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BARRETT NAPHTHALENE 


POLAR 
NAPHTHALENE 


Polar Naphthalene is made by America’s 
oldest and most experienced manufacturer 
of coal-tar products. It meets Barrett high 
standards of melting point and purity, and 
is unexcelled as an effective moth preven- 
tive, which is at the same time easy and 
inexpensive to use. 

It is available for prompt shipment in 
bulk, in flake or ball type. Phone, wire or 


write for quotations. 


THE TECHNICAL SERVICE BUREAU 
of The Barrett Company invites your consultation 
with its technically trained staff, without cost or 
obligation. Address The Technical Service Bureau, 
The Barrett Company, 40 Rector Street, New York. 


FLAKES 


THE BARRETT COMPANY 
40 Rector Street New York. N. Y. 
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HONOR WHERE HONOR IS DUE 


In proportion to the number of miles driven, fewer 
accidents are chalked up against the men who operate 
the trucks and buses employed in the daily transport 
of millions of tons of freight and millions of human 
lives than are charged to ie general run of passenger 
car drivers. 

Night or day ... fog or sleet ... rain or shine... 
thousands of truckmen in every part of the country 
take their jobs as a serious business and not as a joy- 
ride. Their slogan is “I Drive Safely.” Their con- 
stant, everlasting effort is safe driving. 

The professional truck and bus driver as a rule 
knows his mount and respects its power. He covers 
more miles in a year or two than the average driver 
does in a lifetime. Experience has taught him consid- 


INTERNATIONAL TRUCKS 


aiatietaninistatinkis 
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eration for other drivers on the road and pedestrians 
in the streets. 

Of the truck drivers of the nation, International 
Harvester asks continued cooperation in safeguard- 
ing lives. In tribute to their efforts, International 
Harvester publishes this booklet, “I Drive Safely,” 
and pledges that safety will always be a most impor- 
tant factor in the design and construction and opera- 
tion of International Trucks. 


INTERNATIONAL HARVESTER COMPANY 


606 S. Michigan Ave, (**OPO"4TEP) Chicago, Illinois 


Send for this booklet 


“I Drive Safely” is the 
title of a booklet written 
for and about trucks and 
truck drivers. It isnow in 
its fourth large printing 
and it should be read by 
everybody. 


There is a vital story for 
everyone who drives in “‘I 
Drive Safely.”” The Inter- 
national Harvester Com- 
pany will be glad to mail 
you a copy of this booklet 
on request, without charge. 
Write today. 
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THE SHIFTING MAP OF MARKETS 


Sales Territories Have Changed Twice in Ton Years 
and Are Today as Unstable as the Sands of the Sea. 
The National Distributor Must Be on the Watch If 


He Is Not to 


By H. A. 


office of a sales manager or traffic manager, pictures 

the shifting sands of the distribution of goods. 
And, for that matter, a map of Canada tells the same 
story for our neighbors to the north. 

Ten years have remade these maps twice. Their pres- 
ent condition is so unstable that each month sees the 
colored portions of the trade territories shift a bit east 
or west and the general shape of an area change its form. 

To illustrate this shifting, examine the three skeleton 
maps given on these pages. They portray the problem 
which a traffic manager must face as he attempts to 
distribute the goods of his company most economically. 

His job is to meet conditions: he does not create them. 
He merely stands ready to place the goods where the 
sales department has found an order. 

The sales department, in turn, is likewise the victim 
of causes beyond control, because it must go for orders 
where people want to buy. No map, and no plan of 
sales campaign, can possibly dig up orders anywhere in 
the country except where the people want the goods. 
The task of the sales department is to discover where 
those wants lie and go after them; then it becomes the 
task of the traffic department to spot the goods for 
delivery. 

Neither the sales manager nor the traffic man, by 
making a pretty map, can change in the least particular 
the flow of goods. The map does not control sales, any 
more than a map-maker in 1492 could have changed the 
shape of America or the flow of the Mississippi by draw- 

_ing pictures of what he thought they ought to be. But, 
after Columbus and other discoverers came here and 
covered the land afoot, a map could be made to record 
the facts. 

A map comes after, not before, the facts; and this 
statement is as true of distributing goods as of penetrat- 
ing an unknown land. 

Map No. 1 is a sales map of ten years ago, possibly 
fifteen. It was exceedingly simple. 

As a manufacturer’s market grew, it was the natural 
thing to open a branch office. If the home office was 
in the East, that branch would be located in Chicago, 
or Atlanta, or on the Pacific Coast. As mere intensive 


[on map of the United States, as it hangs in the 
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Be Stranded! 


HARING 


cultivation of the national market developed, a branch 
would be established in one of the great cities of Texas. 
The territory to be covered by each branch was laid off 
on the map by the only method possible at that time. 
The territories were so far apart, and the fringe zone 
so thinly peopled, that infringement was not a problem. 


At first the boundaries were wholly vague. The terri- 
tories were bounded by a circle, small or large, such as 
those about Chicago or Atlanta. 

Later we adopted a scheme of bounding the territories 
by State lines—probably because they were schoolboy 
familiarities. Thus the Coast territory was mapped as 
shown on Map No. 1; the Twin Cities as we see it there 
outlined. The markets were laid out by simple marks on 
the wall map, wholly without regard to transportation 
and with little effort to discover whether anybody lived 
there or not. If the business came in, well and good; 
if not, no one worried. 

Those territories were wonderfully convenient. They 
were easy to remember and simple for the clerks. If a 
piece of business developed in a town, the postmark 
determined its fate. Cost did not factor, nor salesmen’s 
time, nor profit. 

The fringe zones were hazy regions in the manufac- 
turer’s thinking and even more vague in his planning. 
But, as competition grew and as our country increased 
in buying power, the fringes created trouble without end 
for the sales manager. His correspondence was a mad- 
house, as one salesman or one jobber infringed on an- 
other’s assigned territory. 


The first type of mapping suited the traffic depart- 
ment, too. The movement of goods was entirely by rail 
(with a small fraction by waterways). Freight rates 
“broke” at established “basing points” which lent them- 
selves to this form of mapping. Many minor factors en- 
tered the problem; and yet, in a general manner, a circle 
about a city would, roughly, indicate the freight rate. 
Circles of varying sizes, from the same center, gave a 
fairly accurate picture of different rates and the time 
for delivery by rail. The chamber of commerce for city 
after city plastered the country with beautiful maps, in 
colors of course, to show these concentric traffic circles as 
the final answer to all questions of rates and time. 
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This mapping method went on. Within two years I 
have encountered maps like our No. 1, some of them 
well-known concerns although hardly progressive ones. 

Map No. 1 should go out the window. 

The reader knows the reason—probably better than I. 

Trade—that is, the selling of goods—does not obey any 
map made in advance. Trade cares naught for a sur- 
veyor’s boundaries. Trade follows people—where they 
live, where they move, where they spend their money. 

Therefore, less than ten years ago, as Map No. 1 was 
beginning to go out the office window, the crude begin- 
nings of Map No. 2 were appearing. Corporations, with 
problems of the national market, began to map their 
territory on the basis of actual sales. A red pin was 
stuck into the map for each thousand dollars of volume, 
or some other unit; a blue pin for ten thousand. They 
adopted various “hatchings” and colors and other devices 
to indicate volume of sales. 

All this was an effort to spot on the map the most 
highly concentrated sales area, the thin areas, the costly 
and the under-developed zones, and so on. These corpora- 
tions, each working for its own product, were followed 
by others (magazines, advertising agencies, professional 
marketers, college professors, finally the Department of 
Commerce and the Bureau of the Census), each of which 
attempted a mapping of the nation’s market—not for 
single products but for retail buying as a whole. 

No one factor was sufficient to provide the answer, for 
the reason that buying covers a score of purposes. There- 
fore, in order to bound their trading areas, each of these 
investigators devised “factors” to suit his own ends. Most 
common of these are: 

Population; income tax returns; wired homes; tele- 
phone connections; number of retail stores; circulation 
of certain weekly and monthly publications; number of 
farms; farm population; number of automobiles; the 
limits of a given telephone toll (such as 20 cents); free 
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delivery limits of department stores; circulation cover- 
age of newspapers, etc. 

By selection of certain ones of these factors, we now 
have mapped for the country about 800 small trading 
centers. These 800 were then combined into 179 or 180 
secondary trading centers; and these, in turn, further 
combined into about 50 major trading areas, each, of 
course, centering about some city as its hub. 

On our Map No. 2 we show a small portion of the 
United States, divided into major trading areas, as now 
used by the Government, by Standard Statistics Co., and 
many others. It is not by any means the only trading 
area map because each compiler introduces his own inci- 
dental variations; but it will illustrate the purpose. 

Compare Map No. 2 with No. 1. 

No. 1 was made “out of the head” without reference 
to sales volume. It is a mere slice from the geography 
page. 

No. 2 was prepared from records, not guesses, of where 
people live who have money to spend and who enjoy 
places to buy (stores, etc.), together with the central 
city from which most of their goods were distributed. 
Number 2 has no circles, although such a center as 
Des Moines suggests a circle, as also does Indianapolis. 
Look, however, at the crazy boundaries of the area for 
Sioux City or Kansas City. Surely no map-maker made 
those boundaries “out of his head.” 

No! The areas, as mapped, are not compact; they are 
not geometrical; they do not follow State lines. They 
upset all preconceived ideas of zones. 

Would any sales manager have laid out a man’s route 
in so ridiculous a manner as that zigzag west of Sioux 
City? Would an advertising man have scheduled adver- 
tising for such wild coverage? Yet, unless the weird 
mapping be observed, the company would be wasteful— 
because that crooked mapping indicates where the people 
of that area choose to buy their goods. 


The sales map of ten to fifteen years ago 
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Note another thing. 
Sioux City, of which we have been speaking, lies at 
the extreme east of its jagged zone. Omaha holds a simi- 
lar position for its area; the Twin Cities and Kansas 
City for theirs; and so on. A traffic man knows the 
answer: it is simple to his mind. Most manufactured 
goods originate in the industrial States east of Chicago; 
they move westward as a general rule, being shipped in 
solid carloads to a jobbing city and thence transshipped 
in less-than-carload lots. The rail rates provide for con- 
tinuous movement, in one general direction. Any “back” 
movement adds to the cost—so long as railroads control 
the shipment. 

A traffic man, or anyone familiar with the rail map 
of our country, sees at a glance that each of these 
queerly shaped trading areas follows the rails. The 
railroads, of course, follow the rivers; or, at least, avoid 
high mountains and difficult terrain. In other words, 
the trading areas—regardless of what the compiler may 
have desired to prove—show a steady flow of goods west- 
ward. (On the Pacific Coast this flow, of course, is in the 
reverse direction.) They indicate, as we have stated, the 
buying preferences of the people; but, the people have 
been so bound by our railroads as the only transportation, 
that they were forced to “prefer” the route of the rail- 
road. The trading area, as it was mapped five or eight 
years ago, was inseparably bound up with rail movement 
of goods. 

Today, however, the rails have slipped as the supreme 
control in our distribution of goods. 

The motor car is remaking the map of sales manage- 
ment. 

The reason is plain, although we sometimes forget it 
until we pause to remember the rapid changes of recent 
years. 

The railroad was a slave to the ups and downs of the 
land. A large river was a barrier to the rails and, 
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The facts for this tabulation have been compiled from the Department 
of Commerce's ‘‘Survey of Business’’ and the issue of ‘‘Sales Man- 
agement” for October 10, 1935. 
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No. 2. Trading areas, as mapped in 1928 or 1929, showing 
the trend of each area to distribute goods toward the West, 
following the railroad lines 


therefore, to trade. Even in the densely populated East 
such a river as the Hudson kept communities apart. 
Hardly a mile wide at any point, it yet separated cities 
whose smoke, on fair days, could almost be seen from 
each other. 

Newburgh and Poughkeepsie, sixteen miles apart but 
with the Hudson between them, had almost no business 
interchange. Indeed, until two years ago, a letter by 
mail, in order to cover the sixteen miles, was dispatched 
either via New York City (a trip of 130 miles) or via 
Albany (a trip of 162 miles); because all mail, in those 
days, traveled by rail! Kingston and Poughkeepsie, a 
bit closer together in miles but also separated by the 
Hudson, had even less inter-communication for business 
purposes. The manufacturers of such products as Na- 
tional Biscuits, all the meat packers, Hellmann’s mayon- 
naise, Camel cigarettes and others were obliged to operate 
delivery systems on both sides of the Hudson until de- 
velopment of motorized trucks. And yet each of these 
three cities represents about 35,000 people. 

Less than two years ago I spoke, one day at noon, 
before the Rotary Club of the city of Hudson, N. Y., 
lying on the east bank of the Hudson River. I was to 
talk on “The Catskill Mountains” where we live in the 
summertime. From the main street of that city, Hudson, 
and from nearly every dooryard of its entire area, one 
may look upon the peaks of the Catskills—clear as the 
sky in summer and draped in white in the winter. Twenty 
or twenty-five miles from that Rotary meeting, if one 
could have gone in a straight line, he would have found 
himself in the center of the mountains some 4,000 feet 
higher in the air than at the luncheon table. I say “if” 
advisedly, because the Hudson River lay between. How 
real that waterway is as a barrier may be guessed when 
I add that of the 108 men present—all Rotarians and 
therefore likely to be wide awake—more than 20 had 
never in their lives been within the Catskill Mountains. 

Such is the effectiveness of a river as barrier to rail 
travel, either for people or their goods! 

Another barrier to the rails is a mountain. 

In Pennsylvania, in Massachusetts and in New York— 
where population is greatest and where the country has 
been settled for three centuries—any traffic man can 
name a score of towns, even cities of good size, which 
are as far from other places, not five miles distant 
through the air, as though the second place were in 
Montana. The reason? A mountain or a range of rather 
high hills. 

The first roadways, and all the railroads, were laid 
(Continued on page 67) 
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Trends in Marketing 


Procedure 


as they may affect 


merchandise warehousing 


By John J. Frederick 


Assistant Professor of Marketing, 
University of Pennsylvania 


In this paper, read before the merchandise division of 
the American Warehousemen's Association at Atlantic 
City on Feb. 14, Prof. Frederick holds that: 


1. Wholesalers are not carrying the stocks they did in 
the past; and that 


2. Wholesalers are not now doing the selling job that 
they have in the past; and that 


3. Accordingly manufacturers are becoming increas- 
ingly dissatisfied with the services which wholesalers are 
rendering in return for the wholesaler or trade or jobbing 
discounts. 


Herein, he points out, lies warehousing's opportunity, 
because ''the trends in marketing procedure point to just 
one thing: 


"An increasing use of merchandise warehouses if the 
warehouse industry can sell the manufacturers on the idea 
of placing their goods in public rather than private ware- 
houses." 


And Prof. Frederick tells the industry: 


"Many manufacturers’ feel the need of spot stocks in 
various sections of the country but do not know how to go 
about arranging the matter in an economical manner. . . . 
If you are going to take full advantage of these trends in 
marketing procedure, you will have to do a real selling job." 


RENDS in marketing proce- 

dure which have become ap- 

parent in the past two or 
three years and which may affect 
merchandise warehousing arise 
chiefly out of the fact that manu- 
facturers are becoming increas- 
ingly dissatisfied with the services 
which wholesalers of various types 
are rendering them in return for 
the wholesale, trade, or jobbing 
discount. Wholesale discounts vary 
as between trades, and as between 
manufacturers in most lines, but 
they have become increasingly 
functional rather than quantity 
discounts. In other words, whole- 
salers are demanding their regular 
trade discount because they are ex- 
pected to perform certain func- 
tions for the manufacturer—not 
because they buy in certain quan- 
tities. 

Manufacturers are questioning 
whether they are not paying too 
high a price in view of the fact 
that several of these traditional 
functions of wholesaling are not 
performed by many such middle- 
men today in a satisfactory man- 
ner, at least from the manufac- 
turers’ viewpoint. 
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A recent survey among manufacturers in various 
fields has indicated that the chief sources of discontent 
between manufacturers and wholesalers, which are 
jeading to changes in marketing procedure, are two in 
number. The first of these is: 

Wholesalers are not carrying the stock that they did 
in the past. 

In other words, wholesalers are adhering firmly to 
the hand-to-mouth or small-quantity buying policy and 
passing stock-carrying back to the manufacturers. As 
one manufacturer told me: 

“Orders from about 87 per cent of the wholesale 
distributors in the territory north of Virginia and 
east of the Mississippi average about $35 per invoice. 
About 33 1/3 per cent of the shipments are small par- 
cel post orders on which the average is about $2.50 
per invoice. The above compares with five years ago 
to the extent that the average invoice then was about 
$75 and parcel post shipments were only about 12% 
per cent of our billing. Compared with ten years ago 
the average invoice was about $150 and parcel post 
shipments were only about 7% per cent of the total 
invoices.” 


(y” course price changes may account for this differ- 
ence in the size of wholesalers’ orders to some ex- 
tent, but they do not account for the increase in the 
number of parcel post orders. I could cite many other 
illustrations of a similar nature if time permitted. This 
example is indicative of a very serious situation. 

The reasons for the continuance of small-quantity 
buying are various. The policy, as you all know, was 
first adopted to aid in preventing inventory losses be- 
cause of price declines and style changes, as well as 
to give a certain degree of flexibility to wholesaler and 
retailer merchandising programs. In other words, it 
promoted stock turnover. Within recent years, how- 
ever, other important factors have led to the increas- 
ing development of this practice. These may be sum- 
marized as follows: 

1. The increasingly poor financial condition, particu- 
larly during the depression, of both wholesalers and 
retailers. In many trades it has reached the point 
where the manufacturers do not care to risk large quan- 
tity deliveries, and would prefer to put wholesalers on 
the pay-as-you-go basis. The wholesalers have been 
forced into this situation in large measure by the finan- 
cial condition of their customers—retailers and indus- 
trial consumers. 

2. Improvements in the physical handling of goods, 
brought about by faster railroad service and the motor 
truck. In the past it was necessary for a wholesaler 
to buy in large quantities because of delays incident 
to replenishing his stock. Now, with overnight de- 
liveries either by rail or truck within a radius of sev- 
eral hundred miles of a factory, or of a well-placed 
spot stock, it is no longer really necessary, from the 
wholesalers’ standpoint, for them to carry large stocks. 

3. During recent years many wholesalers have car- 
ried less stock for the simple reason that there has 
been less business. Whether they will again get back 
into buying in larger quantities after business im- 
proves is the question bothering many a manufacturer 
today. 

4. There has been an increase in the number of items 
which wholesalers in many lines have had to carry in 
a representative stock. There has been an increase in 
so-called specialty items with a much smaller propor- 
tion of staple merchandise than was the case in the 
past. 

The second source of dissatisfaction is that: 

Wholesalers are not now doing the selling job that 
they have in the past. 

Within the past few weeks several manufacturers 
have complained to me on this score, and it is a real 
source of concern to many others as revealed by a 
recent survey covering most of the important trades. 
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The manufacturer doesn’t seem to mind so very much 
absorbing one of the traditional functions of whole- 
saling—the stock-carrying function—but he does feel 
much concerned over the lack of real selling on the 
part of wholesalers and jobbers in many lines. 


For the most part, the wholesaler of today is merely 
taking orders, and not infrequently this order-taking 
is limited to the telephone. Probably no one reason 
is responsible for this lack of selling initiative. In the 
past few years the decreased level of business has 
caused manufacturers to stimulate sales by missionary 
effort, by advertising and the following up of leads, 
which previously fell to the wholesaler and jobber as 
a part of their field of activity. Manufacturers have 
hoped to divert the downward trend of sales by greater 
sales effort on their own part, and wholesalers have 
more and more leaned back and depended on this as- 
sistance to bring them orders which they will fill at a 
price. Of course wholesalers have had their own 
troubles, and in an effort to remain liquid and to main- 
tain adequate bank credit they have done everything 
possible to reduce their stocks and overhead. 

Right now one of the greatest complaints the manu- 
facturer makes is that wholesalers have, in large part, 
so withdrawn themselves from aggressive selling that 
they are reluctant to make use of advertising and sales 
promotion aids provided by the manufacturers on a 
cooperative or free basis. 


S a matter of fact, with the exception of a few in- 

dustries, and even fewer wholesalers, there is practi- 
cally no real selling by wholesalers today. Wholesalers’ 
salesmen make anywhere from twenty to fifty calls per 
day, which allows them less than a minute for selling 
after they have written routine orders in their books. 
Moreover they are supposed to know something about 
anywhere from 1,000 to 5,000 items. The average 
wholesaler is so busy keeping his inventory straight 
and trying to correct the troubles which his loose credit 
policy has caused him, that he either can’t or won’t 
do anything about this situation. 

The trends in marketing procedure which are devel- 
oping out of these two conditions are fairly obvious: 

1. If the wholesalers won’t carry stocks, and it is 
fairly certain that they never will again in many lines, 
someone will have to do it. This someone is the manu- 
facturer. 

One manufacturer puts it this way: 

“Wholesalers, in our particular line at least, are not 
attempting to carry anything like the amount of stock 
which they formerly carried, and as a consequence they 
rely on our stocks for prompt shipment and thus keep 
their inventories at low levels. It is a well-known fact 
that many wholesalers, to say nothing of their cus- 
tomers, are doing business today on a smaller amount 
of working capital than ever before. This means that 
they must restrict their inventories to a minimum and 
operate on a small margin with quick turnover. Such 
a method of doing business would be impossible if 
wholesalers were unable to draw on manufacturers’ 
spot stocks for their goods when they wanted them.” 


HEN such conditions exist in any trade the manu- 

facturer is forced to do something about it. Some- 
one has to be responsible for placing the goods in easy 
reach of the wholesaler and his customers, for carrying 
the financial burden, and for undergoing the necessary 
risk. Making small shipments by less-than-carload 
freight, or express, or parcel post from the factory, is 
an expensive proposition. 

The answer is usually the establishment of a spot 
stock from which small-order deliveries can be made 
at the least expense. 

In a sense, the manufacturer goes into the jobbing 
business in order to put stock turnover really within 
the reach of his wholesale outlets. Some manufac- 

(Continued on page 60) 
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Warehousing Supports Eastman’s Proposal for Regulation 


of All Forms of Transportation 


A Story of the 45th Annual Convention of the A. W. A. 


By KENT B. STILES 


‘(THE American Warehousemen’s Association at its 
forty-fifth annual convention, held at the Hotel 
Traymore in Atlantic City on Feb. 12-15, heard a plea 
from Federal Coordinator Joseph B. Eastman for sup- 
port of his proposal for blanket regulation, by the Inter- 
state Commerce Commission, of all forms of trans- 
portation. Mr. Eastman told the group that such 
regulation, which he emphasized was in no sense regi- 
mentation, would aid the Commission in ending such 
competitive evils as non-compensatory storage by rail- 
roads, steamship companies and motor freight lines. 
The convention went on record favoring the proposal. 
The right of American business to conduct itself un- 
hampered by socialistic experiments initiated by Gov- 
ernment was defended by William J. Rushton, Birming- 
ham, the association’s retiring general president. 

The convention in a resolution demanded restriction 
of Federal expenditures and taxes. 

D. S. Adams, Kansas City, Mo., merchandise division 
president, was elevated to the general presidency. 
Warren T. Justice, Philadelphia, was chosen head of 
that division; and Harry S. Hall was reelected presi- 
dent of the Association of Refrigerated Warehouses, 
the cold storage division. ; 

At the merchandise group sessions, Charles E. Bell, 
Coordinator Eastman’s traffic assistant, and A. Lane 
Cricher, Washington attorney for the division, indicated 
that the I. C. C. might be expected to give a decision 
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favorable to warehousing in Ex Parte 104, Part VI— 
the Commission’s investigation of railroad warehousing. 

The merchandise division endorsed the wharfinger 
bill now before Congress; favored restriction on truck- 
ers licensed under the Federal Motor Carrier Act 
against engaging in voluntary storage activities; voted 
to continue the industry’s present “per month” method 
of charging national distributors for storage; author- 
ized the executive committee to consider the advisability 
of seeking either Federal legislation or Treasury De- 
partment regulations to end operation of competitive 
Class 2 and Class 3 bonded warehouse space in private 
storage buildings; and discussed, but took no action on, 
a suggestion that the time had come to ask for Federal 
regulation of warehousing as an industry. 

The cold storage group recommended that its execu- 
tive leaders seek exemption from the Federal Motor 
Carrier Act for cold storage firms which do not receive 
compensation for arranging transportation; continue 
the fight against surplus space being dumped on the 
market; press the protest against use of Government 
funds for new facilities; and not cease challenging ad- 
vertising and publicity detrimental to refrigerated 
warehousing. Figures cited indicated that this branch 
of the industry averaged less than 50% occupancy in 
1935. 

A review of the Atlantic City proceedings appears on 
following pages. 
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T. Justice, the merchandise 
division's new president. 


Warren 


wc“ pa invocation by the 
Rev. H. E. A. Durell, a local 
clergyman, an address of welcome 
by the Traymore’s manager, and 
response by Gardner Poole, Bos- 
ton, an A.W.A. past general presi- 
dent, the set program was altered 
by President Rushton to permit 
Federal Coordinator Eastman to 
speak at once. 


Mr. Eastman explained that the 
Interstate Commerce Commission’s 
duty under the Motor Carrier Act 
was one of regulation, not of regi- 
mentation; the Commission would 
seek to curb excesses and to pro- 
mote sound and healthy develop- 
ment of transportation in all its 
phases and on a flexible basis 
adaptable to needs of smaller op- 
erators and the expansion of all, 
with the rights of all being safe- 
guarded. 


Storage and warehousing were 
“an incident to transportation to a 
limited extent,” Mr. Eastman said. 
Recalling that in earlier railroad- 
ing the carriers used rebates to 
attract line haul—a practice now 
forbidden—there has been, he de- 
clared, a tendency by railroads to 
seek a substitute by using acces- 
sorial services for that same pur- 
pose. Such practices were destruc- 
tive to private business and of no 
real value to the railroads them- 
selves in the long run, he said, and 
alluded to the I. C. C. inquiry in 
Ex Parte 104, Part VI—ware- 
housing’s efforts to end railroad 
competition. The first stage of 
that inquiry led to ‘commendable 
improvement but not to the com- 
plete improvement desired,” he 
continued. Pointing out that the 
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Coordinator Eastman Addresses the General Session 


D. S. Adams, elevated to the general 
presidency of the A.W.A. 





New York situation was only an 
example of what was going on at 
ocean and lake ports generally, he 
said the railroads’ excuse for en- 
gaging in warehousing was that 
they were forced into it by com- 
petition from other carriers, in- 
cluding waterways and trucking 
interests, and by municipal enter- 
prises. 

The I.C.C. had hoped to attack 
the evil through the NRA; now it 
was necessary to look for other 
means, he said, and it was the 
Commission’s conclusion that regu- 
lation of all phases of transporta- 
tion was necessary. Such blanket 
regulation, with water carriers 
thus being brought under I.C.C. 
supervision along with railroads 
and trucks, would be in the public 
interest and was essential to pub- 
lic enterprise. Regulation of port 
terminals also was important; 
hence the wharfinger bill, includ- 
ing the terminals’ storage and 
transportation. 

With all such regulation, the 
Commission would be able to han- 
dle the problem of railroads in 
warehousing, he said, inasmuch as 
the railroads’ excuse would be 
taken away. 

Mr. Eastman said that a plan 
contemplating complete regulation 
would require a reorganization of 
the I.C.C. so as to assure efficient 
business administration, with the 
Commission divided into divisions, 
one for each type of transporta- 
tion and its regulation. “I com- 
mend the plan for your study,” he 
said, adding that it would result 
‘n prevention of evils as well as 
cure. 











Harry S. Hall, reelected the cold storage 
group's president. 


Transportation was now very 
much more than railroading, Mr. 
Eastman concluded; transportation 
was headed toward destructive 
competition and chaos unless the 
Government stepped in and exer- 
cised rule. He reiterated that the 
plan was in no sense regimentation 
but was designed to prevent abuses 
and to restore order so that there 
might be sound, economic develop- 
ment. 


Socialistic Experiments 
Assailed by Rushton 


N his report as general presi- 

dent Mr. Rushton defended the 
traditional right of American busi- 
ness to conduct itself unhampered 
by socialistic experiments initiated 
by Government. It was time, he 
declared, for business to question 
both the wisdom and the morals of 
the enemies of the American eco- 
nomic system and to bring an end 
to demagogy in public office. 

“It has been a time of great 
confusion not only for the ware- 
house industry, but for all business 
alike throughout the nation,” Mr. 
Rushton said. “It has been and 
even now is a time so charged with 
emotion that truth of every kind is 
thrown into obscurity, if not into 
utter concealment. 

“The wild verbal exchanges be- 
tween protagonists and antagonists 
of this and that view, do not reg- 
ister clear-thinking nor honest con- 
viction nor yet moral insight but 
only emotional excited partisan- 
ships. 

“When men descend to decep- 
tion in language, understanding 
must needs go into obscurity and 
thought finds no clear statement 
on the tongues of those who af- 
fect to be interpreters of civiliza- 
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The A.W.A. banquet at the Hotel Traymore in Atlantic City 


tion. The land is overrun with 
prophets announcing new doctrines 
of salvation, with tearful counte- 
nances of those who seem to suf- 
fer and in language affecting to be 
the voice of sympathy and hope. 
Priests have appeared, whose pres- 
ence had not before been suspected 
and whose ministry had not there- 
fore been distinguished for knowl- 
edge and wisdom sufficient to make 
them known; and these all pro- 
claim programs which assure im- 
mediate cure for all the ills of 
society of whatever kind. Sober in 
speech, solemn in manner, confi- 
dent and authoritative in deliver- 
ance, these invite men of experi- 
ence to step aside while miracles 
are wrought and healing is 
‘ brought to a nation! These are 
not hesitant in announcing truth; 
they are dogmatic and oracular. 
“Our greatest danger lies in this 
demagogue, for such he is, who, by 
using catch phrases, emotional 
slogans and shibboleths which are 
half-truths at best and dangerous 
falsehoods at worst, makes us for- 
get our common heritage in human 
hopes and leads many unwarily 
and imprudently to ignore our 
common human interests and prob- 
lems. These make differences of 
judgment into secret and sinister 
conspiracies; they erect vast class 
differences and distinctions where 
only those inequalities prevail 
which offend no one, and they af- 
fect to see a great sea of hatred 
and enmity, where only small pdols 
of anger gather for a moment. 
“These trouble mongers are not 
new to history; they appear regu- 
larly in times of distress; they 
thrive on the sorrows of men and 
their perplexities; they assume the 
role of sympathy and announce the 
possession of wisdom and proceed 
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to distort plain language or to in- 
voke ambiguous words—not that 
confusion may be dissipated but 
that their own selfish ends may be 
richly served. I say ‘richly’ ad- 
visedly, for the cost of such ser- 
vices comes high! 

“Had we not been passing 
through a time of wide economic 
dislocation with consequent eco- 
nomic distress, these self-appointed 
prophets of a new day with pre- 
scriptions for a new healing, 
couldn’t have gathered a corporal’s 
guard around them, even for en- 
tertainment. They prey on men’s 
perplexities, they make sport of 
men’s sorrows! It is astonishing 
how few people seem to sense the 
awful cruelty in this deception, 
which is being practiced on an un- 
suspecting public! A cruelty far 
more bitter than economic suffer- 
ing men have suffered from, for it 
not only leaves the body neglected, 
but it impoverishes as it poisons 
the minds of men. 


“Business faces a critical judg- 
ment today from which we cannot 
escape and from which we should 
not try to escape. For to stand in 
the court of critical judgment is 
to have opportunity to defend our- 
selves against the emotional quack- 
ery I have referred to. 


“Unconscionable politicians on 
every hand, from those who occupy 
the highest offices within the gift 
of our people to the lowest officers 
in the land, have taken advantage 
of these confusing and perilous 
times to pit capital against labor, 
to foment strife and class-hatred, 
to lead the masses to believe that 
all business men are at once selfish 
in motive-and heartless in method. 

“Even the nation’s chief execu- 
tives themselves seemingly have 
not hesitated to make demagogic 


harangues time and again; to scold 
unspecified big villains; to bully 
and to brand business generally as 
self-deceived, if not positively thief 
and robber—all in an effort to sus- 
tain popular approval of the many, 
to say the least, very questionable 
policies pursued by this Adminis- 
tration, that they might be re- 
turned to office and to power next 
fall. 

“The American business man, 
broadly speaking, is neither self- 
deceived nor a thief. Nor is he so 
stupid as to suppose he can do well 
apart from the interests and ac- 
tivities of his fellow-man. The 
American business man is guided 
by principles which time has ap- 
proved and experience applauded. 
He is not indifferent either to the 
needs or to the wants of the work- 
ing man. And this philosophy has 
in it the conviction that the Amer- 
ican workman, if fully informed 
and not left to the instruction of 
the demagogue and the deception 
of the propagandist, sees eye-to-eye 
with his employer and knows there 
is a gulf between capital and labor 
only because that is the language 
taught him by the mischiefmaker 
who preys on his guilelessness. 

“We too long have sat idly by 
in confidence that the public under- 
stands, and we need not make spe- 
cial effort to create fuller under- 
standing. The public, left to its 
own honest sources of judgment 
and with unbiased material for 
judgment, does understand the 
principles and practices of business 
fairly well; but the public is no 
longer left free to calm judgment 
nor to the possession of unbiased 
material for judgment. They get 
material fed to them by propagan- 
dists, whose task of falsifying ma- 
terial is made easier by the very 
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A.W.A. General 
President, D. S. Adams, president 
Adams Transfer & Storage Co., Kansas 
City, Mo. 
Vice-president, E. G. Erickson, vice- 


president Central Cold Storage Co., 
Chicago. 

Treasurer, David H. Van Name, 
president F. C. Linde Co., New York 
City. 


Secretary, Wilson V. Little, Chicago. 


A.W.A. Merchandise Division 


President, Warren T. Justice, vice- 
president Pennsylvania Warehousing & 
Safe Deposit Co., Philadelphia. 

Vice-president, G. K. Weatherred, 
associate manager Dallas Transfer & 
Terminal Warehouse Co., Dallas. 

Treasurer, R. M. King, president 
King Storage Warehouse, Inc., Syra- 
cuse, N. Y. 

Executive secretary, Wilson V. Little, 
Chicago. 

Assistant executive secretary, George 
A. Rhame, Chicago. 

Executive committee members: 

Paul W. Frenzel, vice-president St. 
Paul Terminal Warehouse Co., St. Paul. 

J. W. Howell, secretary Haslett 
Warehouse Co., San Francisco. 

Clem D. Johnston, operating execu- 
tive Roanoke Public Warehouse, Roan- 
oke, Va. 

Charles E. Nichols, president Mer- 
chants Warehouse Co., Boston. 

A. C. Pouch, president Pouch Ter- 
minal, Ine., New York City. 

Jay Weil, president Douglas Public 
Service Corporation, New Orleans. 


Association of Refrigerated 
Warehouses 
(A Division of A.W.A.) 

President, Harry S. Hall, vice-presi- 
dent Grand Trunk Railway Terminal & 
Cold Storage Company, Detroit. 

Vice-president, H. L. Trask, manager 
United States Cold Storage Company, 
Kansas City, Mo. 

Treasurer, G. F. Nieman, president 
Union Storage Company, Pittsburgh. 

Executive secretary, William M. 
O'Keefe, Chicago. 


Personnel of Officers of American \Warehousemen’s Association 


and Allied Service Groups 


Executive committee members: 
C. Goodfellow, president Texas Ice & 
Refrigerating Co., Fort Worth. 


R. M. Hagen, vice-president Cali- 
fornia Consumers Company, Los 
Angeles. 

Robert Ireland, secretary Terminal 


Ice & Cold Storage Co., Portland, Ore. 

Henry C. Kuehn, secretary Wiscon- 
sin Cold Storage Co., Milwaukee. 

F. D. Newell, vice-president Minne- 
apolis Cold Storage Co., Minneapolis. 

Jerome C. Smith, Quincy Market Cold 
Storage & Warehouse Co., Boston. 

Paul S. Steward, president Arrow 
Transfer & Storage Co., Chattanooga. 

Ralph C. Stokell, general manager 
National Cold Storage Co., Inc., New 
York City. 

R. C. Taylor, Federal Cold Storage 
Co., St. Louis. 


Allied Distribution, Inc. 


President and treasurer, Willis D. 
Leet, New York City. 
Vice-presidents, F. J. Tully, New 


York City, and Frederick Stanton, Chi- 
cago. 

Secretary, E. 
cago. 

Directors, Mr. Leet, Mr. 
Stanton and: 

E. W. Cobb, president Fitz Ware- 
house & Distributing Co., Boston. 

William I. Ford, president Interstate 
Fireproof Storage & Transfer Co., Dai- 


las. 


Scott Johansen, Chi- 


Tully, Mr. 


George W. Lamb, president South 
End Warehouse Co., San Francisco. 

Wellington Walker, president Gris- 
wold-Walker-Bateman Co., Chicago. 


American Chain of Warehouses 


President, R. G. Culbertson, manag- 
ing director Cincinnati Terminal Ware- 
houses, Inc., Cincinnati. 

Vice-president, S. M. Haslett, presi- 
dent Haslett Warehouse Co., San Fran- 
cisco. 

Treasurer, David H. Van Name, 
president F. C. Linde Co., New York 
City. 

Secretary, J. W. Terreforte, 
York City, eastern representative. 

Western representative, W. H. Eddy, 
Chicago. 


New 


Directors: 

S. J. Beauchamp, Jr., secretary Ter- 
minal Warehouse Co., Little Rock. 

Mrs. M. M. Bowen, secretary Tripp 
Warehouse Company, Indianapolis. 

H. M. Clark, president Holman 
Transfer Co., Portland, Ore. 

R. W. Dietrich, president Dietrich & 
Wiltz, Inc., New Orleans. 

W. F. Evans, president Central De- 
troit Warehouse Co., Detroit. 

G. J. Hansen, president Hansen Stor- 
age Co., Milwaukee. 

J. P. Johnson, secretary Terminal 
Warehousing & Refrigerating Corp., 
Washington, D. C. 

B. F. Johnston, manager Union Ter- 
minal Warehouse, Los Angeles. 

Warren T. Justice, vice-president 
Pennsylvania Warehousing & Safe De- 
posit Co., Philadelphia. 

Charles E. Nichols, president Mer- 
chants Warehouse Co., Boston. 

K. G. Schuman, treasurer Great 
Northern Warehouses, Inc., Syracuse, 
» = 

G. K. Weatherred, associate manager 
Dallas Transfer & Terminal Warehouse 
Co., Dallas. 

R. B. Young, president Savannah 
Bonded Warehouse & Transfer Co., 
Savannah. 


Distribution Service, Inc. 

President, Slater C. Blackiston, vice- 
president Bush Terminal Company, 
New York City. 

Vice-president, O. C. Taylor, presi- 
dent Taylor-Edwards Warehouse & 
Transfer Company, Inc., Seattle. 

Vice-president and secretary, Joseph 
G. Temple, Chicago. 

Vice-president, F. M. Williamson, 
New York City, eastern representative. 

Treasurer, Sidney A. Smith, president 
Anchor Storage Company, Chicago. 

Directors, Mr. Blackiston, Mr. Tay- 
lor and: 

J. P. Feuling, president 
Warehouse Company, St. Paul. 

L. L. Schwecke, president Universal 
Terminal Warehouse Co., Houston. 

S. G. Spear, treasurer Wiggin Ter- 
minals, Inc., Boston. 

E. V. D. Sullivan, president Terminal 
Warehouse Company, Philadelphia. 

Jay Weil, president Douglas Public 
Service Corporation, New Orleans. 


Central 








agencies of Government itself with 
hundreds of millions of dollars of 
taxpayers’ money to finance them. 
Witness the stupendous _ propa- 
ganda activities of the late, un- 
lamented NRA, the millions being 
spent for propaganda at this very 
moment by the T.V.A., that Roose- 
veltian Utopia for the ‘benighted’ 
Southland. 

“We do dare trust the public if 
it is rightfully informed. But, a 
public whose mind is constantly 
told in highly emotional words and 
phrases that business is corrupt; 
which is asked to look at business 
principles and practices through 
colored versions of what those 
principles and practices are, cannot 
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see us as we are. We, therefore, 
must create understanding! 


“IT have said: ‘Business faces 
critical judgment today,’ for in- 
deed it does. And if it is to appear 
to the public in its true light; if 
the illusions created by the politi- 
cian, the propagandist, and the agi- 
tator, are to be destroyed; if it is 
to avoid taxation to extermination; 
if it is to avoid displacement of 
individual initiative and individual 
responsbility for State controlled 
social relations, then business— 
then you, I and business men 
everywhere—must become articu- 
late and outspoken at once! We 
have already complacently taken 
too much for granted. We must 


not again allow the enemies of our 
economic system to deprecate and 
depreciate us with an air of su- 
perior wisdom and a pose of higher 
morals which they do not possess. 
Let us take advantage of every 
opportunity to question both their 
wisdom and their morals! Let us 
take to the field and fight for the 
truth about our system, that the 
people of our country may make in- 
telligent choice. 

“Between now and the time 
when next we meet many oppor- 
tunities will be presented within 
every State in the Union to refill 
a substantial portion of its esti- 
mated 700,000 elective offices. It 
is imperative that these offices be 
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R. G. Culbertson, reelected 
the Chain's president. 


Culbertson Reelected President of American Chain 






fbn twenty-fifth annual meeting of the American 
Chain of Warehouses was held at the Hotel Traymore 
in Atlantic City on Feb. 11, prior to the convention of 
the American Warehousemen’s Association. The person- 
nel of officers elected is set down elsewhere herewith. 


A record attendance of fifty-one storage executives 
featured the Chain’s forenoon and afternoon sessions. 
There was a noon luncheon, and in the evening at 
the group’s banquet there were fifty guests. R. G. 
Culbertson, reelected president, was presented with a 
watch in recognition of his services. Following the ban- 
quet Mr. Culbertson presented motion pictures he had 
taken, showing plants, executives and staffs of many 
Chain warehouses which he had visited during 1935. 








J. W. Terreforte, 
new secretary. 


W. H. Eddy, western 
representative. 


David H. Van Name, 
again treasurer. 





filled with upstanding, intelligent 
men who are intellectually honest; 
who will not stoop to demagogic 
harangue; who are independent 
and fearless; who will never under 
any circumstances sacrifice prin- 
ciple for expediency regardless of 
the circumstances, political or 
otherwise. 


“Uniil this is done and until we 
establish the truth by broadcast- 
ing it on every occasion, business 
stands condemned and will continue 
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to suffer depression. The hope of 
the multitudes lies in us and will 
continue to do so when all the de- 
tractors of business lie in forgotten 
graves in the cemetery of mis- 
guided men. We must not fail 
them. 

“May I exprecs the hope that this 
45th annual convention of the 
American Warehousemen’s Asso- 
ciation will in an appropriate man- 
ner proclaim its faith in the Puri- 
tan virtues of honesty, frankness 





and sincerity; that it will condemn 
without qualification those public 
officials and all others holding posi- 
tions of public confidence and trust, 
who by the use of impostor-words 
and ambiguous language in their 
pronouncements willfully and de- 
liberately mislead the masses of 
our people, thereby fomenting 
strife and class-hatred to serve 
their own selfish purposes or to 
serve those of the particular polit- 
ical party to which they may be- 
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Left, group of present and former officers. Left to right: seated, D. H. Van Name, general treasurer; D. S. Adams, general 


president; W. J. Rushton, retiring general president; Harry S. Hall, cold storage president; standing, G. F. Nieman, cold storage 
treasurer; Warren T. Justice, merchandise president; Frank F. Powell, retiring merchandise treasurer: Wilson V. Little, general 
secretary; William A. Sherman, retiring cold storage vice-president. z 


Right, Mrs. W. J. Rushton and Mr. Rushton receiving the associetion's 


Herschman, a past general president, who was toastmaster at the annual banquet. 


long; and that it will affirm its 
faith in an economic system 
approved by time and applauded 
by experience which gives to all 
men freedom of opportunity, free- 
dom to work and freedom to have 
the rewards of work in the satis- 
faction of needs, comforts, conveni- 
ences and security.” 


Mr. Rushton’s report was greet- 
ed with a storm of applause. 


he his report as general secre- 
tary, Wilson V. Little, Chicago, 
told of the almost unprecedented 
growth of the A.W.A. during the 
past year. The merchandise divi- 
sion had increased from 310 mem- 
bers to 384, and the Association 
of Refrigerated Warehouses (cold 
storage division) from 216 to 400— 
a total increase of more than 250. 
During the year an edition of 25,- 
000 copies of the association’s 
“Warehouse Receipts as Collateral” 
had been distributed, he said, and 
another printing, 7,500 copies, was 
now being made. 


As a preamble to his report as 
president of the merchandise divi- 
sion, D. S. Adams, Kansas City, 
Mo., commended President Rushton 
for speaking “so openly and frank- 
ly” on political conditions. “It is 
time for us to get our feet on the 
ground and get some good horse 
sense,” he commented. 


The NRA Code had brought 
some benefits in stabilization, Mr. 
Adams declared, but he believed 
that warehousing was generally 
glad that the Supreme Court had 
declared the law unconstitutional. 
He assailed Government-financed 
projects which throw more ware- 
housing space on the market. 
Pointing out that many warehouse- 
men may find themselves brokers 
under the Motor Carrier Act, he 
warned the members to file in time 
to get in under the grandfather 
clause. 


Harry S. Hall, Detroit, in his 





report as head of the cold storage 
division, reviewed the year’s activi- 
ties, with emphasis on the organiz- 
ing of regional chapters, and an- 
nounced that such a chapter would 
soon be formed in the Pacific 
Northwest. 


Dr. Hugh S. Magill, Chicago, 
president of the American Federa- 
tion of Investors, Inc., addressed 
the convention with a plea for 
Governmental protection for “the 
middle-class man.” He assailed 
Government competition with pri- 
vate business, advocated complete 
freedom of the press, declared that 
the Constitution was being violated 
through too much power being 
placed in the hands of the Execu- 
tive, and said that such “usurpa- 
tion of power” would lead to “des- 
potism.” 


Frank A. Horne, president of 
the Merchants Refrigerating Com- 
pany, New York City, was made an 
honorary life member of the 
A.W.A., President Rushton pre- 
senting him with the certificate. 


In a report as the association’s 
national councilor to the Chamber 
of Commerce of the United States, 
Clem D. Johnston, Roanoke, Va., 
urged A.W.A. members to consider 
themselves as part of the Chamber 
by virtae of the A.W.A. membership 
in that organization. President 
Rushton announced that Mr. John- 
ston was being considered for mem- 
bership in the Chamber’s Depart- 
ment of Domestic Distribution and 
that the A.W.A. board of directors 
had so recommended. The conven- 
tion went on record voicing its ap- 
proval. 


Mr. Rushton read a telegram of 
greetings from the Canadian Stor- 
age and Transfermen’s Association. 


After the merchandise and cold 
storage delegates had held their 
divisional sessions, the gen- 
concluding 
General officers were 

set down elsewhere 


eral group held its 
meeting. 
elected, as 
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gift—silver 


service—from the hands of Harry C 


herein, and the phraseology of the 
association’s general by-laws was 
restored to read as it was immedi- 
ately prior to the adoption of NRA 
Codes in February of 1934. 


Secretary Little announced that 
the board of directors had de- 
cided that the forty-sixth annual 
convention would be held in Chi- 
cago, presumably during the first 
week of next February. 

The resolutions committee, 
headed by Sidney A. Smith, Chi- 
cago, offered several memorials, 
which were unanimously adopted. 


One commends the national 
Chamber of Commerce, and pledges 
the A.W.A.’s support, for the 
Chamber’s efforts “to bring about 
balancing of the national budget, 
reduction of Federal taxation, con- 
solidation of Government Bureaus 
and study of social problems.” 


Another resolution alludes to 
“constantly mounting Federal Gov- 
ernment expenditures, increasing 
public debt and rising taxation,” 
expressing opinion that these “are 
harmful to the credit of the na- 
tion, make for lessened confidence 
and tend to reduce the ability of 
citizens to pay taxes”; and urges 
the Federal Government to “re- 
strict Federal expenditures to such 
an extent that they do not exceed 
receipts” and “to restrict taxes 
both in kind and amount to such as 
are necessary for the usual ordi- 
nary expenses of Government.” 

The third memorial thanked the 
convention committee, headed by 
Warren T. Justice, Philadelphia. 
Mr. Justice was presented with a 
silver cigarette case in apprecia- 
tion. 

David H. Van Name, New York 
Citv, then exercised his customary 
prerogative of moving adjourn- 
ment. 


(Turn to next page for story of 
merchandise division sessions.) 
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A.W.A. Merchandise Division Meetings 


= his report as retiring presi- 
dent of the merchandise divi- 
sion, D. S. Adams, Kansas City, 
opened that group’s sessions by 
contrasting warehousing’s situa- 
tion a year ago—operations then 
under an NRA code, and no reg- 
ulation under the Motor Carrier 
Act. Regarding the latter he said 
it was “bound to bring about a 
greater stabilization of transpor- 
tation rates, which stabilization is 
so necessary and so greatly de- 
sired by the shipping public, in- 
cluding also the warehouse indus- 
try.” He added: 


“The rates put in by rail car- 
riers in the past year or two, 
ostensibly to meet truck competi- 
tion, have seriously injured the 
warehousing business in large sec- 
tions of the country, as these rate 
changes have invariably lessened 
the spread between L.C.L. and 
C.L. rates. It is to be hoped that 
regulation will correct the situa- 
tion, which further encourages 
‘hand to mouth buying’ and is not 
a benefit to either shipper or car- 
rier.” 


Alluding to “the problem of 
unfair warehousing competition at 
our ports”, Mr. Adams held that 
“lack of Federal control over all 
of the competitive agencies doing 
a warehousing business at ports 
has made it impossible to improve 
the situation, much less bring 
about a permanent solution.” The 
wharfinger bill now pending in 
Congress was, he thought, “the 
answer to the problem.” 


Mr. Adams announced that the 
division had been compelled, in 
the interest of economy, to cut its 
headquarters staff in Chicago, al- 
though there was no intention of 
dropping any activity. In this 
connection he paid a tribute to 
A. J. Walker, who as an assistant 
executive secretary headed the 
traffic department. Mr. Walker 
concludes his association connec- 
tion in March. 


The division’s interests at Wash- 
ington would be “of increasing 
importance” in the future, Mr. 
Adams continued, and experience 
had justified the appointment of 
A. Lane Cricher as the division’s 
general counsel at Washington. 
He reviewed the many ways in 
which Mr. Cricher had been of 
service in contacting officials on 
problems confronting the industry. 
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Saying that warehousing gen- 
erally agreed that a revival of 
NRA “would be unsatisfactory and 
could not be helpful to the in- 
dustry”, Mr. Adams reminded that 
opinion had often been expressed 
that warehousing should, in view 
of its close relationship to trans- 
portation, come under the I.C.C. 
He said there were “very strong 
arguments both for and against 
this proposal.” 


Wilson V. Little in his report 
as the division’s executive secre- 
tary pleaded for continued sup- 
port of the membership drive, and 
gave credit to Mr. Walker for the 
improvement of the _ division’s 
Bulletin. 


C. A. Richardson, Toronto, was 
called on by Mr. Adams for a 
talk as the accredited representa- 
tive of the Canadian Storage and 
Transfermen’s Association. Mr. 
Richardson told how the tariff 
had reduced the volume of Ameri- 
can accounts in the Dominion’s 
warehouses; with this barrier now 
removed, the Canadian storage 
executives were hopeful of a 
restoration of this former busi- 
ness. 


Traffic 


T* his report as head of the 
division’s traffic bureau, Mr. 
Walker recalled the decision, a 
year ago, that the bureau endea- 
vor to establish the railroads’ cost 
of rendering their stopped-in- 
transit service. Members did not 
respond in volume to a question- 
naire which the bureau _subse- 
quently sent out, Mr. Walker 
stated, but letters received did 
indicate that “our members were 
not in accord on the proposition 
that the stopped-in-transit privi- 
lege is injurious to the merchan- 
dise warehousing trade,” some of 
the writers saying they favored 
the practice. 


Mr. Walker reviewed the bu- 
reau’s activities with regard to 
traffic notices, petitions and ap- 
pearances, motor carrier regula- 
tion, etc. Alluding to the railroads’ 
growing practice of unloading and 
delivering carload freight across 
their freight platform through ex- 
ceptions to Rules 23 and 27— 
something of which “has cost mer- 
chandise warehousemen a large 
volume of pool car business”— 


Mr. Walker told the group that 
at the request of the Federal Co- 
ordinator the division was now 
engaged in surveying warehouse- 
men’s costs with respect to those 
pool car handling phases which 
are comparable with the carriers’ 
unloading and delivery service, 
and that this survey had not yet 
been completed, although a pre- 
‘liminary report had been made 
to President Adams. 

With regard to motor carriers’ 
accessorial services, the traffic de- 
partment had been particularly 
interested, Mr. Walker said, in 
having those carriers adopt a 
penalty storage rule; and regard- 
ing pool car distribution, in see- 
ing the carriers adopt Rule 23. 
Contacts had been made with va- 
rious motor carrier freight bu- 
reaus to that end, he concluded, 
and the principles recommended 
by the department “have been 
widely accepted by motor car- 
riers.” 

Commenting on the unloading of 
freight by railroads, Charles E. 
Bell, Executive and Traffic Assis- 
tant to Coordinator Eastman, said 
the practice was expanding. 
“There is some preventable waste, 
to put it mildly,” he declared. 
“We’re going to investigate vig- 
orously.” 

Regarding the stopped-in-transit 
situation, A. Lane Cricher ex- 
pressed an opinion that it was 
beyond warehousing’s “control and 
ability to get a complete picture” 
and he suggested that the divi- 
sion not go into it further at this 
time. 

Discussion from the floor indi- 
cated that the stopped-in-transit 
privilege for the railroads was ex- 
tremely beneficial to warehouse 
operators in the smaller cities; 
moreover, that traffic managers 
generally wanted the practice con- 
tinued and that warehousing 
should not “antagonize its best 
customers” by opposing the prac- 
tice. 

During discussion of a program 
subject “unloading and delivery of 
carload freight by carriers,” 
speakers expressed opinion that 
the service was being done on a 
non-compensatory basis; that prob- 
ably the railroads themselves 
would want to eliminate the prac- 
tice when the Motor Carrier Act 
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Allied Distribution, Inc., Holds Third Annual Meeting 





W. D. Leet, reelected 
president 


LLIED DISTRIBUTION held 
its third annual meeting on 
Feb. 11 at Atlantic City in connec- 
tion with the convention of the 
American Warehousemen’s Asso- 
ciation. For the third year in suc- 
cession F. L. Bateman, represent- 
ing the Griswold, Walker, Bate- 
man Co., Chicago, was unanimous- 
ly chosen to preside as chairman. 
The personnel of the officers and 
directors elected is set down else- 
where herewith. 


During roll call the members 
presented reports of business con- 
ditions in their cities. These indi- 
cated some demoralizing competi- 
tive conditions, including loss of 
accounts to brokers; and motor 
truck operations. New inquiries 
and accounts were materializing, 
however, and the reports generally 
were optimistic as to the future. 





Frederick Stanton 
new vice-president 











became effective; and that the 
1.C.C. should compel the railroads 
to make their rates compensatory 
should the practice prevail. It was 
brought out that in some cities the 
steamship lines were giving the 
same service at below-cost rates. 


“Warehousemen and the Motor 
Carrier Act” was discussed by Mr. 
Cricher, who predicted that ware- 
housing would be confronted, in 
connection with transportation ser- 
vices under that Act, with some 
of the same _ problems’ which 
brought about the I.C.C. inquiry 
in Ex Parte 104, Part VI. With 
regard to the latter, he com- 
mented: “We expect, and have a 
right to expect, a favorable de- 
cision.” There was only one way 
such problems could be forestalled, 
he said, and that was under the 
plan which Mr. Eastman had sug- 
gested at the association’s general 
meeting—namely, full control by 
the I.C.C. over all forms of trans- 
portation. The A.W.A. should con- 
sider, he suggested, whether it 
wanted to support Mr. Eastman’s 
proposal. 


Mr. Cricher said that the I.C.C.’s 
coming decision in Ex Parte 104 
would definitely point out what 
storage is in connection with trans- 
portation, and he predicted that 
storage in motor freight terminals 
was going to expand and that there 
would be subterfuges practiced by 


some truck lines in an effort to 
defeat the purposes of the Motor 
Carrier Act. 


On motion by J. D. Beeler, 
Indianapolis, the division went on 
record approving Mr. Eastman’s 
plan of control over all forms of 
transportation. 


In his report as chairman of the 
committee on river and lake ports, 
R. W. Dietrich, New Orleans, said 
no complaints had been received 
during the year regarding the 
storage practices of the Federal 
Barge Lines. He had “observed 
with much uneasiness,” however, 
a tendency on the part of the 
Federal waterways system to dis- 
continue making allowances to 
warehousemen who truck ship- 
ments from their warehouses to 
the Federal Barge Lines’ wharves. 
Warehousing had in the course of 
time acquired fleets of trucks for 
service in making deliveries to 
wharves and railroad depots, and 
accordingly he felt that inasmuch 
as the warehousemen had origi- 
nated this business and had given 
satisfactory rates and _ services, 
they had “a moral right to expect 
protection of their drayage revenue 
by the Federal Barge Lines to the 
extent of permitting drayage by 
warehousemen at the same dray- 
age rate” that the Federal Barge 
Lines allowed the contract dray- 
men. 
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Ernest V. D. Sullivan, Philadel- 
phia, reporting as chairman of the 
committee on ocean and gulf 
ports, reviewed the proceedings in 
Ex Parte 104, Part VI, and the 
role which the merchandise divi- 
sion played at the final I.C.C. hear- 
ing in New York. Also he touched 
on the United States Shipping 
Board Bureau hearing in Docket 
No. 221, which concerns storage 
of import freight; and explained 
that the division had asked the 
board for findings “to the effect 
that when freight is held beyond 
that time found reasonable for 
prompt delivery, such holding of 
the freight is not storage inci- 
dental to transportation” but is 
commercial storage. Such prac- 
tices in New York, Mr. Sullivan 
said, “bring about discrimination 
against warehousemen not only in 
New York but at all ports and in 
the interior of the country to the 
same degree.” 

Mr. Sullivan concluded his re- 
port with “definite recommenda- 
tions” that the division: 

“1, Endorse the wharfinger bill 
as written; 

“2. Urge the continuation of the 
office of Federal Coordinator per- 
manently, or at least for a period 
of five years; 

“3. Restrict truckers licensed 
under the Motor Carrier Act from 
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storage 


engaging in voluntary 
activities. 

“4, Endeavor to have written 
into the water carrier bill, S. 1632, 
provisions restraining water car- 
riers from performing other than 
involuntary storage services at 
their facilities, at penalty rates; 


“5. Conclude successfully the 
activities started during the past 
year and protect our interests in 
the activities of the transporta- 
tion companies acting under the 
Shipping Act of the Interstate 
Commerce Commission and the 
Motor Carrier Act, as well as our 
interests under the wharfinger bill 
and the water carrier bill.” 


Mr. Sullivan’s report was unani- 
mously approved. 


Ex Parte 104 


NE of the highlights of the 
meeting was an address by Mr. 
Bell, Mr. Eastman’s executive and 
traffic assistant, on “Storage in 
Connection with Transportation.” 


The railroads today were con- 
tinuing storage operations at non- 
compensatory rates, Mr. Bell de- 
clared; and water carriers and 
State and Municipally-owned facil- 
ities, not under Federal control, 
were doing the same thing, making 
conditions chaotic. But the outlook 
was not as dark as it appeared to 
be, he said, and enactment of the 
coming wharfinger bill would close 
one gap. 

Alluding again to Ex Parte 104, 
Mr. Bell reviewed the earliest of 
the hearings, resulting in admoni- 
tions by the I.C.C. to the railroads, 
and recalled that the case was re- 
opened because the railroads “abso- 
lutely disregarded” those admoni- 
tions, even some _ indictments 
having no effect. 


While he could not definitely 
speak for the Commission, Mr. Bell 
stated, he could “confidently pre- 
dict” that the Commission’s coming 
decision would be favorable to 
warehousing and that a cease and 
desist order would be issued. Either 
the railroads must obey such an 
order, should one be issued, or 
they would be violating the law; 
and in the latter event, they would 
be subject to fines and their of- 
ficers would be subject to imprison- 
ment. 

The Commission’s final findings 
in Ex Parte 104 (which involves 
the situation at the Port of New 
York) “will cons‘itute a standard 
which must be followed elsewhere,” 
Mr. Bell stated; but should the 
conditions not be remedied else- 
where, complaints could then be 
brought by warehousemen in other 
sections of the country, resulting 
in new Commission orders. 


An “enormous amount of spade 
work” had been done, Mr. Bell con- 
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tinued, and if the Coordinator 
could get the necessary regulations 
through a favorable ruling in Ex 
Parte 104, control at other ports 
and at interior points would be pos- 
sible. 

Mr. Bell concluded by pledging 
even more cooperation from him in 
the future than in the past, should 
he be “fortunate enough” to con- 
tinue work with Mr. Eastman. 


On motion by C. E. Nichols, Bos- 
ton, the division went on record 
favoring enactment of the wharf- 
inger bill. 


Federal Control? 


[* his report as chairman of the 
division’s general traffic com- 
mittee, A. B. Drake, Newark, N. J., 
said that while he did not want 
to appear in the role of an alarm- 
ist, it was a fact nevertheless that 
warehousing was “continually los- 
ing business to other agencies of 
transportation and distribution.” 
He continued: 


“Our industry, especially the dis- 
tribution portion of it, is in dan- 
ger of complete absorption. There 
are certain types of business that 
has been lost to you. It has gone 
to the railroads, the truck lines 
or some form of distribution other 
than through your warehouse. 
What is the solution?” 


Mr. Drake foresaw the possibil- 
ity “that in a short time we, as 
an industry, may be facing the 
same kind of a battle with the 
truck lines” that is being fought 
with the railroads in Ex Parte 104. 


“Can’t you picture in a few 
years,” he asked, “the truck lines 
becoming merged into a very few 
large lines and then getting into 
a sever competitive battle with the 
railroads? The railroads have used 
the medium of the warehouse, with 
ridiculously low non-compensatory 
rates, to secure traffic for their 
roads. Why isn’t it the natural 
following that the truck lines will 
do the same thing if they have to? 

“The time has come when we 
must clearly define the warehouse 
business—define what it embraces 
and what belongs to it. Then 
identify ourselves with the Inter- 
state Commerce Commission. In 
other words, ask for regulation. 


“I know that makes some of you 
shudder. I have discussed this 
with prominent men in this busi- 
ness. They all don’t agree but they 
all see the dangers and have no 
solution. 

“We have the wharfinger bill 
which is to be presented to Con- 
gress. That bill is just about what 
we need, and if the words ‘and 
warehousemen’ were added wher- 
ever the words ‘wharfinger’ ap- 
pears, I think a good many of our 
problems of today would be solved 
if it were passed. 








“The Motor Carrier Act is going 
to cure a lot of truckmen’s prob- 
lems. The motor trucks are a ne- 
cessity and the warehouse is a ne- 
cessity. They both have been very 
nearly ruined by the cut-throat op- 
erators. Regulation should s-.op 
that with the motor trucks and 
should stop it for the warehouse- 
men. No regulation can put a 
necessity out of business but it 
can help it. I heard Mr. Eastman 
make a speech on the Motor Car- 
rier Act last fall. He stated the 
motor trucks would not have the 
Motor Carrier Aci if they had not 
asked for it and promoted it. That 
meant to me that if we want the 
warehouse business under the 
I.C.C., we have got to do something 
about it.” 


Mr. Drake’s suggestion brought 
spirited discussion from the floor, 
most of the speakers favoring reg- 
ulation. It was brought out that 
warehousemen in various parts of 
the country had been seriously con- 
sidering the advisability of such a 
step. It was emphasized that some 
brokers were doing free storage 
and that truck lines were going into 
warehousing more and more, and it 
was contended that I.C.C. regula- 
tion of the industry would bring 
control of such competition in ways 
which should benefit the “legiti- 
mate” warehouse operators. 

In reply to a query, Mr. Cricher 
expressed opinion that warehouse 
facilities were truly interstate com- 
merce, in the sense that warehouse- 
men held themselves out to handle 
interstate and foreign commerce. 


As chairman of the committee on 
standards of fair competition, War- 
ren T. Justice, Philadelphia, re- 
ported that cut-throat competition 
and rate-chiseling had returned in 
some sections since the collapse of 
NRA; while conditions were not as 
bad as they were prior to NRA, he 
said, the benefits which NRA 
brought would slowly disappear un- 
less some governing agency stepped 
in to prevent it. 


Bonded Space 


| ge his report as chairman of the 
committee on bonded ware- 
houses, Jay Weil, New Orleans, 
asked for a mandate from the con- 
vention to the division’s executive 
committee to seek Congressional 
legislation which would end unre- 
stricted granting of licenses for 
Class 2 and Class 3 Customs bond- 
ed storage space. 


Discussion of this problem indi- 
cated that much warehousing busi- 
ness in Boston, Kansas City, Chi- 
cago, Cincinnati, San Francisco, 
Minneapolis and other cities was 
leaving public warehouses and en- 
tering Class 2 and Class 3 bonded 
space privately operated. 

(Continued on page 106) 
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| er agua HARRY S. HALL of the cold storage 
division opened that group’s sessions with his report 
as chairman of the executive committee. After point- 
ing out how the collapse of NIRA had compelled the 
committee to formulate an entirely new program last 
June, Mr. Hall reviewed the features of that program, 
including the organizing of regional chapters and the 
preparation and release of trade practice rules of fair 
competition. He announced that the newly created office 
of field executive probably would not be filled until 
after a Pacific Northwest chapter is organized. 


The Detroit executive concluded with twenty-one rec- 
ommendations. These covered membership effort; pub- 
lication of tariffs; adherence to the trade practice 
rules; application of the association’s handling cost 
routine; conservatism in loaning on goods stored; de- 
velopment of new business “if that be possible”; opposi- 
tion to detrimental legislation; challenging of unfavor- 
able publicity and advertising; cooperation with other 
interested egencies in any movement to increase con- 
sumption of perishable food products; improvement of 
services to the storing public; encouragement of 
research activities; harmonious relationship with or- 
ganizations representing the perishable foods indus- 
tries; and efforts to place the cold storage rate structure 
on a sound and profitable basis. 


William M. O’Keefe, Chicago, executive secretary, 
reviewed the year’s activities, touching on membership, 
executive meetings, bulletins and year book, cold stor- 
age directory, iraffic and transportation, publicity, 
Government financing of warehouse construction, space 
occupancy, and other problems. Regarding occupancy, 
he said: 


“Reports were received from 226 general cold stor- 
age warehouses [ones handling a general line of 
commodities as distinguished from ‘one-crop’ fruit 
warehouses] located in 38 States, and the combined 
total net piling space of these houses was 146,168,887 
cubic feet, average total monthly occupancy 72,990,480 
cubic feet, average monthly percentage of occupancy 
49.9 per cent. In other words, the average occupancy 
of net storage space in the 226 general cold storage 
warehouses in 1935 was somewhat less than 50 per 
cent, which clearly demons:.rates that there is far more 
public cold storage space available than is required.” 

Mr. O’Keefe cited figures showing average monthly 
percentage of occupancy of net piling space, as follows: 

New England, 11 warehouses reporting—57.1 per 
cent. Middle Atlantic, 51 repor.ing—45.2 per cent. 
South and Southeastern, 17 reporting—53.6 per cent. 
West North Central, 48 reporting—57.1 per cent. Mis- 
souri Valley and Central Northwest, 32 reporting— 
52.3 per cen:. Southwestern, 13 reporting—47 per cent. 
Pacific, 54 reporting—38 per cent. 

Returns from 36 “one-crop” fruit warehouses, located 
chiefly in New York, New Jersey, Virginia and West 
Virginia, showed average monthly occupancy of 51.5 
per cent, based on a storage period of seven months, 
from October to April inclusive. 

Combining the general and “one-crop” space, Mr. 
O’Keefe concluded, average monthly occupancy was 47.9 
per cent. 

Caution in making loans was urged by L. B. von 
Weise, New York City, in his report as chairman of 
the banking committee, and he urged that the rate of 
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interest be higher than that normally charged by 
banks. 

“We all know,” Mr. von Weise said, “that the ideal 
would be for the warehouses to get out of the banking 
business, but for many reasons this is impractical and 
does not seem possible. In view of the fact that we 
must continue in the banking business, i. behooves us 
to use the same conservative methods in loaning our 
money that is used by bankers, but which, unfortu- 
nately in many instances, is not the case. On the whole, 
we have a more serious problem than ihe bankers, as 
most of our loan requests come from second and third 
class credit. We all have a considerable volume of A-1 
credit, but my-.experience is that the A-1 credit bor- 
rows from the warehouse only to facilitate the sale 
after storing, to the poorer credit risks. If the loan 
is already made, then he makes a sale subject to the 
loan and we either must offend the high grade risk or 
take on the same loan from an inferior risk. There- 
fore we should make oar original loans on such a basis 
that this can be done without impairing the safety of 
the loan. 

“T believe we should at all times keep our interest 
rates above the bank rates and thus create a desire on 
the part of the customer to borrow direct from the 
bank, if at all possible. We must not lose sight of the 
fact that in most cases the warehouse ren.s its money 
from the bank and must keep compensatory balences 
of around 25 per cent to insure good credit rating. 
This means then we can only lend 75 cents of each 
dollar borrowed, and if we pay 4 per cent to the bank 
we must collect an interest rate of almost 5% per cent 
to break even, without considering office costs. We do 
not use the public’s free money as the bankers do. 


“There seems to be a great reluctance on the part of 
warehouses in general to request a financial statement 
from a customer, and ihis has always been a puzzle 
to me. If we make a small loan on a conservative basis, 
we can look to the commodity for our protection; but 
each time it becomes necessary to call for margins or 
to call a loan, or force a sale, you immediately create 
an enemy. A bank making a loan of any size to any 
active business, even ihough exceptionally well secured 
by collateral, insists on a financial statement at the 
close of each fiscal year, and just why the warehouses 
do not do likewise and protect themselves, I cannot 
see. Where a customer has a worthwhile financial state- 
ment, he is delighted to give it to you if he has con- 
fidence in your keeping it confidential. When a state- 
ment is flatly refused, I em always suspicious.” 

The report of the committee on research, read by 
Gardner Poole, Boston, contained interesting informa- 
tion regarding research activities of Governmental and 
o.her agencies dealing with refrigeration, preserve- 
tion, processing and marketing of perishable foods. 

The report of J. R. Shoemaker, Elmira, N. Y., as 
chairman of the committee handling the electrical 
energy tax situation at Washington, wes in the form 
of a letter from John J. Hickey, Washington attorney 
pressing the claims for refunds. Of 48 claims presented 
thus far, Mr. Hickey reported, 19 had already been 
denied by the Commissioner of Internal Revenue and 
the others probably would be. Hence a suit on one of the 
claims had been filed through a peti.ion to the Court 
of Claims, he added, and five o.hers would be used as 
(Continued on page 108) 
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Pictorial 
View and 


Review 


TARIFF BUILDERS: The committee which prepared the 
household movers’ rate rules and regulation. Left to 
right—S. R. Truesdell, Gray Van Lines; Griswold 8 
Holman, Allied Van Lines; J. Wallace Fager, Aer 
Mayflower: George H. Leim, Jr., American Trucking 
Association; E. H. Lamkin, Aero Mayflower. 











TOURISTS: Central two, Mrs. C. A. Ullman and Mr. Ullman of Peoria, Ill., sailed 

from New York, Feb. 8, aboard the Panama-Pacific liner "California" for a trip 

through the Panama Canal. They were bidden bon voyage by two American Chain 
of Warehouses’ executives—W. H. Eddy (left) and Thomas Easterday (right). 


WITHOUT BENEFIT OF 
ELEVATOR: Here 
how they handle good 
into apartments in Va 
lencia, Spain. Settee 
being raised by 
was 8 unit in /oad 
shipped from U. S.A 
by Bowling Green Sto 
age & Van Co., New 
York, for A. P. Bastige 
of American Cyanamic 
& Chemical Corp 


Above, a Bowling Green lift van on the job in Valencia, Spain. 


(Left) ANGLER: Just an after- 

noon's normal catch for Ray 

Wagner, Springfield, O., ware- 
houseman. 
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“YESSING” THE INDUSTRIES 
WITH GROWING VOLUME 


Profits Can Be Made by the Warehouseman Who 
Learns the Real Requirements of Those ''In the Money" 
Customers Who Have Emerged from the Depression 


By H. A. HARING 


warehousing industry may well turn thought to 

its real reason for being in business. This rea- 
son is, of course, to make a profit. Without net earn- 
ings, no business would ever be launched or continued— 
although, as well we have learned, there come times 
when the hope is long deferred. Never-.heless the pur- 
pose remains the same: if not a profit, at least the effort 
is being made to create one. 

A few individuals have made fortunes by defying 
every accepted principle of business. Through sheer 
audacity, combined with some new idea, they have 
shocked established methods of doing things, and, in the 
end, have proven themselves right by success. Wool- 
worth did this with his five-and-ten-cent stores, Hearst 
with his newspapers, Carnegie with his steel-making, 
several unknown men by converting the world to accept- 
ing food from a tin can, Morse and Bell with the tele- 
graph and telephone, Wright with his airplane, and a 
score of others. 

More commonly, however, the rank and file of busi- 
ness companies make money by “following” the lead 
of others rather than by “pioneering” for themselves. 
They are better than “Yes” men, in the world of affairs, 
and yet their methods are distinctly of the “Yessing” 
character. They march with the band-wagon, where 
the crowd is thickest. They prefer the sure results of 
going along with the crowd, instead of fighting for 
fame as “leaders” or explorers of the unknown. 

Nor does this following of others mean that business 
is a simpleton or a fool or lacking in brains. It is 
merely taking the course of least resistance. It is the 
picking up of profits where they are most quickly to 
be had. 

For the warehousing industry it means this: 

In our country, with the real improvement of busi- 
ness, a handful of industries have raised their heads 
above the crowd of Depression-ridden businesses. They, 
first of all, have swept into good volume and a show 
of profits. They give promise of continuing to grow 
through the year ahead. A warehouse, for its own 
profits, might do well to tie close to these industries be- 
cause they are enjoying big volume and because they 
can afford to pay for warehousing services. 

It is quite impossible to draw warehousing tonnage 
from an industry which is itself flat broke. Far simpler 
would it be to look for storage among those whose own 
volume is on the upswing. “The place to look for 
money,” says a wise financier, “is where they are 
handling money. Even a hold-up man avoids a bank- 
rupt.” 

The early months of 1936, with their year-end reports 
for 1935, bring to light some interesting facts. 


N | OW that the convention season is behind us, the 
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A few highly favored industries have risen from the 
depths. Some have nearly equalled pre-depression 
levels for profits; many have surpassed all-time records 
for sales volume. 

We all know that 1935 was an improvement over 1934 
for farm implements, plumbing and heating supplies, 
copper and lumber, house furnishings, sporting goods. 
Yet their totals are not very impressive, for the reason 
that 1934 and the preceding years had been very low. 

Another group of industries made even a better show- 
ing. They had their best year since 1930, the first 
Depression year. The 12 months of 1935, for example, 
surpassed any year since 1930 for the sales volume of: 


Steel ingots Shipbuilding 

Pig iron Foundry equipment 
Zinc Sulphuric acid 
Fertilizer Paint and varnish 


But, here again, the year’s total volume was not im- 
pressive, because for this whole group 1930 was par- 
ticularly bad. These are among the industries hit first 
and hardest by the 1929 break. 

The next group has more meaning. It is a fine lot of 
industries which, in 1935, exceeded in volume their sales 
for any year since 1929. They are: 

Machine tools 

Vacuum cleaners 

Output of crude petroleum 
Mail order sales 


Hosiery 
Automobiles (passenger 
and truck) 


Beyond these is a yet more impressive list of indus- 
tries which, during 1935, set all-time records for sales. 
Scan the following list of industries: 


Radio Electric refrigerators 
Electric lamps Air conditioning equipment 


Nickel Gasoline 

Electric power Plate glass 

Rayon Cigarettes 

Wool Airplane building 

Shoes Airplane transportation 

Washing machines Mechanical stokers 
Diesel engines 


Oil burners 

A fairly long list, that. Undoubtedly there are omis- 
sions. 

As one would expect, many of these have surpassed 
their all-time high volume because they are new indus- 
tries. Their previous “high” was a small total. Such 
would be: air conditioning, air planes, Diesel engines. 
Others are from rapidly expanding industries, whose 
volume has been steadily rising, right through the 
Depression. Even during the years of despair, the 
American desire for new things has kept some indus- 
tries to the forefront of volume. 

Do not, however, overlook that in this list are shoes 
and wool which for 50 or 60 years have been standard 
goods of consumption. Neither of them has enjoyed 

(Continued on page 84) 
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How a Warehouse Serves as Avenue of 


Distribution Through Stock Truckers 


Direct to Dealer 


or Consumer 


By ROY C. GRISWOLD, 


Vice-President of 
Griswold, Walker, Bateman Co., Chicago, 


as told to Carleton Cleveland 


A SENSING of the need of a central distributing de- 
pot serving the farm communities and retail dealers 
in rural sections surrounding Chicago for a distance of 
about 300 to 400 miles was the idea behind an organiza- 
tion which started to operate in August, 1933—the United 
Farm Supply Stores, located in the Stock Yards district 
of Chicago. Being within easy reach of the yards, it 
gives the truckers who bring in live stock an opportunity 
to carry a return load without loss of time or waste of 
nervous energy. It offers them a place to make them- 
selves comfortable in the early morning hours after un- 
loading their animals and while they are waiting for 
daylight, and sends them back refreshed and with re- 
newed strength. 

This sounds almost like a description of a philanthropic 
undertaking, but it is a well-thought-out business ven- 
ture. The United Farm Supply Stores is a subsidiary of 
the Griswold, Walker, Bateman Transit Warehouse, and 
handles the sales and collections for those carrying stock 
in this distributing warehouse. The officers of the Gris- 
wold, Walker, Bateman Transit Warehouse are also the 
officers of the United Farm Supply Stores, which is an 
outlet (open for selling and making deliveries from three 
in the morning to five in the afternoon) serving the farm- 
ers and local stores in farming sections through the live 
stock truckers who daily bring their loads to the Union 
Stock Yards. 

Loaded trucks have been coming into the Stock Yards 
at a minimum rate of 500 a day and a maximum of 2,700 
a day; or more accurately figured, there are about 10,000 
trucks employed each month in the hauling of live stock 
to the Union Stock Yards. Approximately 300,000 trucks 
haul literally millions of head of live stock into the Chi- 
cago yards during one year’s time. i 

In the main, the trucks used for this purpose are 
owned either by individual farmers or groups of farm- 
ers. Some, however, represent individual trucking or- 
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ganizations engaged solely in the transportation of live 
stock. The farmer now has an opportunity to keep him- 
self posted daily on market prices. At his fireside 
he needs only to turn on the radio and receive the stock 
quotations coming each noon direct from the Yards. If 
he has stock ready to be sold, all he has to do is to load 
them either on his own truck or on that of a live stock 
trucker and start them for market. The trip usually 
is timed so as to have the stock in Chicago at the yards 
before one or two o'clock in the morning, as the buying 
starts at four. 

It was the feed end of the business that was developed 
first, with supplies such as brans, middlings, linseed and 
cottonseed meals, as well as soy bean meal and tankage. 
As requests have come for other commodities, these 
have been added from time to time, until by now a con- 
siderable list of products is being carried, including 
mason jars and jelly glasses, fertilizer, binder twine, 
fencing and barbed wire, rubber tires, batteries, etc., to- 
gether with farm tools and machinery, building mate- 

(Concluded on page 75) 
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a warehouseman is liable for 

any loss or damage to goods 
caused by his failure to exercise 
such care in regard to them as a 
reasonably careful owner of sim- 
ilar goods would exercise. More- 
over, a warehouseman is liable for 
increased damages to stored goods 
resulting from his negligence to 
care for the goods properly after 
occurrence of something which ulti- 
mately caused the damage. 

In Gross v. O. K. Storage & Van 
Co., Inc., Shreveport, 163 So. 769, 
it was shown that a man named 
Gross delivered for storage to the 
Security Storage & Transfer Co., 
Inc., a lot of household goods and 
furniture. The company main- 
tained a modern, eight-story build- 
ing. Security discontinued opera- 
ting and the O. K. took over its 
business. 

The goods were first stored in a 
locker room, and later were re- 
moved to the main floor at Gross’s 
request and afterward returned to 
the locker room. 

Sometime, more than a year 
after the goods were accepted for 
storage, Gross notified the O. K. 
that he desired that the goods be 
transported to a house he had 
rented. 

Delivery was made after dark, 
and no inspection was made by 
Gross until the next morning. Sev- 
eral articles were missing, an 
enamel ice box and some dishes 
were chipped, the cooking utensils 
had rusted, mattresses were water- 
stained, and veneered furniture 
had peeled and warped and was 
falling apart. Gross filed suit to 
recover the value of the missing 
and damaged goods. During the 
trial evidence was introduced to 
show that while the goods were in 
storage the warehouse roof had 
leaked slightly and dampened the 
furniture and that failure by the 
warehouseman to dry the furniture 
resulted in the increased damage. 
The higher Court held the ware- 
houseman liable for the full 
amount of damage, saying: 


ie is well-established law that 
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FROM THE LEGAL 
VIEWPOINT . 


“The damage in this case, such 
as the rusting of the cooking uten- 
sils, the peeling and warping of 
the veneer, and the coming apart 
of the furniture, was due not so 
much to the original wetting but to 
the fact that it was allowed to 
stand so long in that condition. ... 
We think .. . that, when unusual 
or even unforeseen conditions 
arise, he must take reasonable 
steps to prevent or minimize the 
damage liable to ensue. The de- 
fendant [warehouseman] did not do 
so, and is therefore liable for the 
resulting damage.” 





Mr. Parker answers legal questions 
on warehousing, transfer and auto- 
motive affairs. 

Send him your problems care of 
this magazine. There will be no 
charge for the service. 

Publication of inquiries and Mr. 
Parker's replies gives worthwhile 
information to the industry gen- 
erally. 








Written Contract 
Is Held Void 


T is well known that a contract 

which cannot be _ performed 
within a year must be in writing. 
In other words, any verbal con- 
tract of this nature is void and un- 
enforceable. Also, a written con- 
tract is rendered void by any 
verbal agreement regarding the 
written contract which cannot be 
performed within a year. 

For example, in A. J. Hamilton, 
Inc., v. Atlas Freight, Inc., Seattle, 
50 Pac. (2d) 522, it was disclosed 
that a truck owner signed a writ- 
ten contract to haul freight at a 
stipulated compensation for a 
period of five years. The contract 
specified also that the truck owner 
would furnish a certain indemnity 
bond to secure faithful perform- 
ance of contract. 

Soon afterward the customer 





By 
LEO T. PARKER 


verbally informed the truck owner 
that he waived furnishing the bond. 


Before expiration of the five 
years the truck owner refused to 
continue to haul freight at the 
price specified in the contract. The 
customer filed suit to recover dam- 
ages for alleged breach of con- 
tract. 

However, as contracts which can- 
not be performed within a year are 
required by law to be in writing, 
it was held that when the cus- 
tomer verbally authorized the 
truck owner not to fulfill the part 
of the contract requiring the truck 
owner to furnish a bond, the cus- 
tomer automatically rendered the 
whole contract void. Therefore, 
the higher Court refused to hold 
the truck owner liable in damages 
for breach of the contract. 

° ° ° 


When Person Is Injured 
on Warehouse Premises 


WAREHOUSEMAN iis liable 

in damages for any injury 
sustained by a patron if the patron 
had a legal right to be at the place 
when the accident occurred and 
such injury resulted from negli- 
gence by the warehouseman or his 
authorized employees. Therefore, 
warehousemen should take precau- 
tions to know that the premises 
used by patrons are maintained in 
a reasonably safe condition. 


On the other hand, when any 
person is on warehouse property 
without consent of the warehouse- 
man the latter’s duty is limited to 
refraining from inflicting willful 
or wanton injury and to conduct 
his activities with reasonable care 
for the trespasser. 

In Hamakawa v. Crescent Wharf 
& Warehouse Co., Los Angeles, 50 
Pac. (2d) 803, it was shown that 
a person who had no legal right on 
warehouse property was seriously 
injured when a bale of paper fell 
on him. The Court held the ware- 
houseman not liable, and said: 

“The plaintiff might be an in- 
vitee or a licensee as to a portion 
of certain premises, and a tres- 
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thereof.” 
° ° °o 


Duties of Motor 
Truck Driver 


ARIOUS Courts have held it 

the duty of the driver of an 
automobile to maintain a speed 
sufficiently slow and to have such 
control of his car that he can 
stop within the distance in which 
he can plainly see an obstruction 
or danger ahead. However, these 
rules do not apply where a dan- 
gerous situation, in which the 
driver of the automobile had no 
reason to expect, suddenly appears 
immediately in front. 

In other words, a person driv- 
ing on a public highway has a 
right to presume and to act upon 
the presumption that the way is 
safe for ordinary travel, even at 
night, and he is not required to be 
on the look-out for extraordinary 
dangers or obstructions to which 
his attention has not been called. 

So held a higher Court in Owen 
Motor Freight Lines v. Russell, 
Paducah, Ky., 86 S. W. (2d) 708. 
In this case a large transport 
motor truck was stopped by its 
driver on the right side of the 
highway at night; the road was 
slippery and covered with snow. 

Another vehicle collided with the 
truck, resulting in death of the 
three occupants of the colliding 
vehicle. Suit was filed against the 
trucking company. Counsel for the 
latter attempted to avoid liability 
on the ground that the driver of 
the approaching car was driving at 
a reckless rate of speed. Al- 
though the testimony indicated 
that the colliding car was moving 
at an excessive rate of speed, con- 
sidering the dangerous condition of 
the highway, the higher Court 
held the trucking company liable in 
damages amounting to $15,000. 
This Court said: 

“Its speed alone is not neces- 
sarily sufficient to constitute con- 
tributory negligence on their part. 
In determining whether they were 
exercising due care for their own 
safety, the question of negligent 
speed is an element that may be 
taken into consideration with all 
the other surrounding facts and 
circumstances.” 


° ° ° 


Taxes on Goods 
in Storage 


EGAL EDITOR, Distribution 
and Warehousing: Perhaps 
you can enlighten us on a subject 
which has been puzzling to us. 
How can a foreign corporation do 
business legally in Louisiana and 
carry a warehouse stock of mer- 
chandise in a public warehouse in 
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passer upon another portion. 





that State, in view of all of the 
legal ramifications which are in 
effect in that State at this time?— 
Glenmore Distilleries Company. 

Answer: There are three meth- 
ods or plans by which foreign cor- 
porations may deliver goods in 
Louisiana. (1) Make shipments 
direct from the seller’s plant, and 
thus transact interstate business 
over which the State has no con- 
trol, nor may a valid State law be 
enacted which interferes with this 
business. (2) Store merchandise in 
a warehouse in a State adjoining 
Louisiana, and order shipments 
from this warehouse which offers 
the advantage of small shipments 
over short distances and yet main- 
tains interstate relationship. (3) 
Distribute merchandise from a 
warehouse in Louisiana which re- 
sults in the shipments, and busi- 
ness generally, being intrastate 
whereby such business is under 
control of the Louisiana State laws 
and regulations. The fact that 
goods are shipped interstate to a 
Louisiana warehouse, for distribu- 
tion, does not maintain interstate 
relationship, because the higher 
Courts have held that once a ship- 
ment is stopped for distribution, 
sorting, or the like, such ship- 
ments become intrastate, and the 
transactions are intrastate. 

In some instances, foreign cor- 
porations organize separate com- 
panies for the purpose of doing 
business in a State having laws 
and regulations prohibiting for- 
eign corporations to transact busi- 
ness in this State. 


° ° ° 


Liability for Theft 
and Burglary 


EGAL EDITOR, Distribution 
and Warehousing: Please tell 
me about a warehouseman’s liabil- 
ity for theft and burglary of 
stored goods.—Security Storage 
Co. 

Answer: The law is established 
that warehousemen are required to 
exercise an “ordinary” degree of 
care to safeguard stored merchan- 
dise against theft and burglary. 
The accepted legal definition of 
“ordinary care” is that degree of 
care which would under similar 
circumstance be exercised by the 
average prudent and experienced 
warehouseman. 

The Courts expect that a ware- 
houseman will equip his warehouse 
with efficient burglar systems; hire 
a night watchman; and use other 
modern means designed to prevent 
theft and burglary. On the other 
hand, it has been held that if the 
night watchman is taken by sur- 
prise and-thieves gain entrance to 
the warehouse, the warehouseman 
is not liable because he exercised 
“ordinary” care in providing a 











competent watchman. The same is 


true with respect to burglar 
alarms. If, for instance, a ware- 
house is equipped with a burglar 
alarm and thieves cut the alarm 
wires and rob the warehouse, the 
warehouseman would not be liable. 

With respect to warehouse em- 
ployees who steal stored goods, 
the warehouseman is not liable un- 
less the owner of the goods proves 
that the warehouseman knew by 
past experience that the employee 
was likely to steal or that the ware- 
houseman failed to use ordinary 
care and prudence to investigate 
the employee to learn whether he 
had had a bad reputation. 


When a Mortgage Is 


Recorded Elsewhere 


EGAL EDITOR, Distribution 
and Warehousing: We have 
furniture in storage and recently 
the firm which sold the furniture 
notified us they had a claim on it 
for an unpaid balance. We had our 
lawyer search for the recorded 
chattel mortgage but it could not be 
found. We notified the seller we 
could not locate a recorded claim 
and demanded to be paid our 
charges. Immediately thereafter 
we were served with a notice that 
the mortgage had been recorded in 
a different city. Our attorney ad- 
vised us to surrender the goods 
and lose our storage bill of $80. 
Was our lawyer right?—City Stor- 
age Co. 

Answer: It is my opinion your 
lawyer advised you correctly. It 
is established law that a legitimate 
owner of merchandise: is entitled 
to recover the goods from any per- 
son who has illegal possession, or 
possession without authority of the 
owner. In a case of this kind it is 
unfortunate but necessary for the 
warehouseman to obtain informa- 
tion from various and all localities 
as to whether the mortgage is re- 
corded. 

The reason the Courts have de- 
cided in this manner is because a 
seller who records a mortgage can- 
not, under ordinary circumstances, 
prevent the purchaser from moving 
the goods, and he is protected al- 
though the purchaser moves the 
goods illegally. 

You should have in your regular 
contract of storage a clause pro- 
viding that the person who stores 
the goods make affidavit that the 
goods belong to him and are not 
encumbered. Then if the person 
who stores the goods takes oath to 
an untruth he is liable for prosecu- 
tion and conviction of the crime of 
perjury. 

You may refer to your lawyer 
the cases to the point, as follows: 
224 U. Y. S. 71; 215 N. W. 844; 
294 S. W. 989; 221 N. W. 630; 22 
S. W. (2d) 354; 175 Atl. 902. 
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MAKERS OF HOUSES OF STEEL ARE 


TURNING TO PUBLIC STORAGE 


Some Have Already Established Spot Stocks in Anticipation of 1936 Sales. 


Here a New Business-Getting Opportunity Is Suggested. 


By H. A. HARING 


to the many types of pre-fabricated houses. 

And, in this country where we understand the 
economies of mass production, there is an immediate 
appeal from the thought that 80 per cent of the work 
on a dwelling might be performed in a factory. Our 
present method of hand labor on the spot is crude 
when compared with factory methods. Indeed, the 
comparison is often made with the automobile. 


Twenty or twenty-five years ago a passenger auto- 
mobile cost approximately the same as a modest house. 
The “poor man,” or the “average man,” bought the 
house because to own a home was life’s ambition. 
Today, on the contrary, the automobile costs only one- 
third of a house; automobiles, through mass produc- 
tion, have dropped in price as well as become better; 
houses, with rising wages and comforts now judged 
necessary for even a humble home, have gone up and 
up. Today every family owns a car, bought for three 
or four years of use, while homes have slid back into 
second place in ambition. 


All the publicity has not sold a great many pre- 
fabricated houses. Opposition has been too great. 


The moment an individual talks of buying such a 
house he is assailed by architects and contractors, build- 
ing supply dealers and labor unions, each yelling his 
own brand of “impossible”; but each, in the end, selfish- 
ly jealous to retain his old slice of the investment. 
Local opposition, sometimes open threats, have kept the 
people from a try at factory-methods in house-building. 
It has proven utterly out of the question, in some areas, 
to sell pre-fabricated houses against the united opposi- 
tion of the established building crafts and the manu- 
facturers of other building materials. 


Only in 1935 did the new industry make any head- 
way. About 870 pre-fabricated houses were constructed, 
and sold, that year. 


This great advance in their marketing was a part 
of another fact of 1935. That year, the first in eleven, 
showed an increase in the building of residences over 
the preceding year. It is expected that 1936 will build 
twice as many houses as 1935. 


As in the past, the one-family detached house domi- 
nates the building market, although superficially a 
city man would believe that apartments provide more 
“homes” than single houses. House-building, when we 
view the United States as a unit, consists of one-family 
houses with a bit of yard surrounding the spot. Esti- 
mates from builders are that 1936 will see 175,000 one- 
family houses constructed; the optimistic Federal 
Housing Administration sets the figures at 50,000 more. 


In 1935, some 85 per cent of such houses were con- 
structed in fifteen States. These are: 


Mie publicity has been given for five years 
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New York New Jersey 
Calfornia Georgia 

io Missouri 
Pennsylvania Wisconsin 5 
Texas Illinois 
Michigan Florida 
Massachusetts Indiana 

Minnesota 


The order of this list shows, also, the money cost of 
new houses for the same States, New York being high- 
est and Minnesota lowest. It will quickly be noted that 
house-building is not strictly in the State’s order of 
population, or of wealth. It apparently is controlled 
by other factors, chief of which would seem to be that 
“the people want better homes.” 


The desire for new conveniences is undoubtedly be- 
hind much home building. The country already has 
shelter for its people and to spare. But it cannot offer 
the mechanical refinements of modern living without 
building new houses. Old houses reach the point where 
sanitary plumbing and satisfactory heating cannot be 
installed with any regard to economy. And, with new 
ideas about ventilation and air conditioning, refrigera- 
tion and housekeeping gadgets, nothing but a new house 
will satisfy the coming generation. Americans are no 
longer content to dwell in houses built by their grand- 
fathers, just because the roofs still will shed water. 
We demand too many comforts unknown to our grand- 
parents, even to our own youthful years. 


For these reasons the manufacturers of pre-fabri- 
cated houses have come into 1936 with high hopes. They 
have no expectation of marketing 175,000 units, but 
they see an outlet for 12,000-15,000 houses, possibly 
as many two-car garages, and a thousand filling station 
buildings. Even should these figures be highly “hope- 
ful,” the year promises to bring them many times the 
volume of all previous years lumped together. 


The pre-fabricated house is in its infancy. It is 
only emerging from the experimental stage. Opposition 
from competitive products and from the crafts will 
not disappear in a single year. Owners, too, must learn 
to accept flat roofs for the sake of economy along with 
structural changes in the interior which engineers have 
worked out but which, at first glance, arouse questions 
from the owner. 


The aim of the manufacturers is to escape from a 
single design. They fabricate “units” such that a house, 
or a room, may be any size the owner desires provided 
it is a multiple of 3 ft. 8 in., or some other “dimension” 
adopted by the particular manufacturer. One of these 
units will make a small closet, a row of them a hall- 
way; two by two units, a bath; two units by three, a 
kitchenette or dinette; three by three, a kitchen, a 
dining room, or a small bedroom; three by four, a 
larger room; and so on up without limit. In height, 

(Continued on page 79) 
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Money Saved by Crankcase Oil Analysis 


For instance, the presence of small particles of metal, 
too minute to feel with the hand, can be determined by 


Operating Improvements Amount to from 
10 to 30 Per Cent 


AVING dollars by scientific checking of crankcase oil 
is a reported achievement of California warehouse- 
men such as the Bekins Van & Storage Co., the 

Lyon Van & Storage Co., and the Star Truck & Ware- 
house Co., all in Los Angeles. 

This check, a chemical analysis, has effected operating 
improvements of from 10 to 30 per cent. In one «ase 
the mileage between drains has been tripled. In an- 
other case, dilution has been cut 20 per cent with con- 
sequent gasoline economy. 

The analysis is done on a periodic basis under constant 
supervision to prevent the engines from operating in a 
damaged or damaging condition. The result has been a 
minimizing of engine defects before they became of 
major character. Consequently, roadside breakdowns 
have been cut down. More important, purchasing stand- 
ards for the truck department have been established, and 
shop procedure has been simplified to make for better 
efficiency. 

This substitution of accuracy for guesswork demands 
a. close supervision, but one which involves little over- 
head. Such laboratory work is done by a firm of com- 
mercial chemists specializing in petroleum. 

At each oil drain a sample from the crankcase is for- 
warded to the chemist. His examination reveals every- 
thing foreign found in the oil. Usually such revelations 
are made early enough to prevent breakdowns or to sug- 
gest repairs or adjustments that will catch troubles in 
their infancy. 


Shows Hidden Faults 


Crankcase oil analysis should show exactly how well 
each engine is functioning and reveal hidden factors that 
guesswork never will determine. 

Gasoline dilution, for example, may be caused by a 
number of factors which do not show before engine in- 
spection (and some of them not then) yet which indicate 
need for immediate work on the truck. 

Dilution is caused by loose rings, poor ignition, in- 
efficient spark plugs, poor valves or faulty adjustments 
of valves. Thus, when a report shows an amount of 
gasoline in the sample from the crankcase, the transpor- 
tation department knows where to check for trouble. The 
common-sense view of course must go hand in hand with 
the laboratory reports. For cold weather, which often 
means over-choking, also will cause dilution. 

In this instance, the superintendant would check his 
drivers in order to ascertain their methods of choking, 
as improper choking causes great gasoline waste. In- 
ferior gasoline will also oftentimes cause dilution. In 
any case, the warehouseman using laboratory fleet control 
has a definite basis on which to work in cutting trans- 
portation costs. 

Road breakdown is the transportation curse, for it not 
only increases operating expenses but often means late 
delivery and a dissatisfied customer. Here, again, scien- 
tific analysis proves a boon. 
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analysis. This would indicate trouble developing in 
rings, cylinders, bearings, timing gear, pistons, or wrist- 
pins—either wear on some parts, or broken parts. A 
quantity of metal would be expected after repairs, of 
course; but its presence at any other period is a sure 
indication of defects. 

Water in the oil also indicates rather serious motor 
defects, in many instances. In the case of the individual 
motor it would indicate cracked head or block, or a leak- 
ing head gasket. Naturally, analysis is no cure-all and 
is combined with observation of all factors; this might 
well be nothing more than the effects of engine or body 
washing, or a hard rain. In any case, the operator has 
“something to go on.” 


Stops Major Troubles 


Sludge in the oil is a deadly enemy and can usually be 
perceived by “feel,” once it develops considerably. How- 
ever, analysis shows the presence of sludge before it 
develops sufficiently to cause damage. Sludge is usually 
fuel soot, carbon, water oxidation, acid and dilution— 
or all these together. Fuel soot showing would indicate 
incomplete combustion, as it is a residue formed from 
unburned gasoline, which shoots up the gasoline mileage. 

The experiences of one warehouse indicates the big 
savings made by use of oil analysis. When this ware- 
house commenced having all crankcase drains analyzed 
at every draining, the mileage from oil stood at 1,135, 
average for the fleet. In 60 days the average mileage 
had been pushed up to 3,600, where it now stands. 

The average dilution per drain averaged 6.67; but by 
following the reports and checking units against them, 
this was dropped to 5.25, or about a 20 per cent differ- 
ence—which would represent gasoline saving. Solids in 
the oil averaged 3.24 and were dropped to 1.05—a 200 
per cent (approximately) improvement. 

The method of laboratory control is simple. At each 
drain, four ounces of oil is drawn off into a clean bottle 
and sent to a chemist. The bottle is usually labeled with 
the vehicle number, speedometer reading, and the number 
of miles the oil has been run in the engine. A full report 
on the sample is then returned, covering the points set 
down in the foregoing. 

These are entered on a sheet, one for each unit. This 
is usually divided into indicator sections which enumerate 
the points to be watched—namely, fuel dilution; volume 
of solids; viscosity; foreign matter (sub-divided as metal, 
water, sludge, fuel soot, carbon, road dirt); period oil 
ran; period set for next drain. 

Thus each unit can receive individual attention. This 
is important in proper maintenance, as one truck may 
need draining at more frequent intervals until it can be 
brought up to standard. 

Outside their real value as an aid to mechanical per- 
fection, the warehousemen find these reports are a help 
in the executive end of the business, as they help to make 
purchase decisions; direct trial of new products and 
methods; and provide an intimate grasp of maintenance 
details for the “front office.” 
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This Is Progress! 


THE following letter speaks vol- 
umes as an indication of initi 
ative and real sales promotion. 
‘Upon my return to Houston 
from the national convention of 
the National Furnitures Ware- 
housemen's Association, i  im- 
mediately carried out an idea that 
| have had for several weeks. | 
have organized a first aid class of 
eighteen, consisting of our out-of- 


housemen, for the purpose of com- 

pleting a first aid course that will The Bekins Van & Storage Co., California 
entitle them to a Red Cross cer- Abssea to-dhinarn & aaritteatias lth SE he 
tificate. Upon completion, we will brakes with vacuum booster. The trailer 


first aid kit and fire extinguishers 
as well as a metal plate informing 
the public that the truck is so 
equipped and that the driver 
stands ready to render any as 
sistance possible when needed. 
"We feel that this procedure ~ 
will create a favorable comment 
about our company and that one 





De Luxe Streamlined 1300-Ft. Van for Eckert 


A de luxe streamlined type van built by the Gerstenslager Co. for F. J. A double 42-in. side door is placed on the right Other features in 
Eckert Co., Buffalo, N. Y. Inside measurements total approximately clude French corners; special built-in sleeping compartment; one-piece 
1,125 cu. ft. inside with rear doors closed, and approximately |,300 cu. ft. aluminum panel above the belt panel; removable covers for the rear 
inside with tailgate load. It has an overall length of 28 ft. from bumper wheels; chrome-plated hardware including air horn mounted on forepeak 
to bumper and measures inside 20 ft. in length, 7 ft. 3 in. in height, and three clearance lights each side; one automatic stop-light on left rear 
outside 8 ft. in width. corner at the bottom: two large flood lights inside of body in rear and 

Note that the rear has the new beaver tail design, with double fu arranged to shine forward: and natural wood finish inside of body and 
length doors and inside disappearing type tailgate cab 





town drivers, riggers and ware- Bekins Converts Semi into Full Trailer 
distance hauling, is using ten semi-trailers on trips between San Francisco and San Dieg¢ 


equip our trucks with a complete gear which changes the single axle semi-trailer into a four-wheel jot 

























which has standardized on Fruehauf trailers for long 


20 tires and 16 by 4 New Comer Lockheed hydrau 
behind is a 20-ft. drop-frame job with a converier 


FEDERAL VAN AND STORAGE co. 





of our men may render a real 
humanitarian service at some 
future time." 
—Forrest Cannon, Westheimer 
Transfer & Storage Company, 
Houston. 








The Federal Van and Storage Co., Kansas 





gate. The 
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Streamlined Herman Van for Federal 


Body Co. equipment to its fleet. The trailer body is 22 ft. long and has an inside capacity of 
1,150 cu. ft. A 40-in. side door has been placed on this trailer to facilitate loading and unload 
ing in some cases. The rear end is completely enclosed with two full doors, with a 36-in. tai! 


AANSAS CITY 
aon 
es | 














City, Mo., recently added this Ford-driven Herman 






unit is 35 ft. overall. 
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Right—Drive flange and hub show- 


ing driving dowel and 


stud of 
rear axle. 
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STYLE AND PRICE FEATURE 
GMT 1936 MODELS 


Twelve Models from % to 5-10 Ton Range in 
Price from $425 to $5,175. Appearance Outstanding 


T lowest prices and with the 
A broadest line in its history, 


General Motors Truck Co. has . 


launched its truck program for 
1936. A variety of standard equip- 
ment features, mechanical options, 
and de luxe equipment is expected 
to blanket every requirement of 
the purchaser. 

Most striking is appearance, 
which carries a most modern note 
throughout the line. It is inter- 
esting, too, to find that this styling 
is designed to express the essence 
of utility, strength, and massive- 
ness of load-carrying vehicles. 

There are twelve models, rang- 
ing from % to 5-10-ton and from 
$425 to $5,175. 

The line leads off with a %-ton 
Model T-14 with a base price of 
$425, The group of three low- 
priced jobs—Model T-14, T-16, and 
T-16H—has the “213” power 
plant, used in the T-16 last year; 
this includes a number of added 
refinements. Three new engines 
with many important features for 
truck service are introduced: T-18 
and T-18H have the “239”; T-23 
and T-23H have the “257”; and T-33 
and T-33H have the “286” engine. 
The “331” and “400” series en- 
gines remain unchanged. Both the 
T-61 and T-61H,-which have the 
“400” engine, may be fitted with 
the standard “450” at extra cost. 


The “H” series models listed this 
year indicate companion models 
having the same chassis features 
but using the rear end assembly 
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SAE loading spaces within rela- 
tively shorter wheelbase lengths. 
Dual performance rear axles are 
available at extra cost on T-16 to 
T-46 inclusive, providing increased 
power in the low range and faster 
running speed in the high range 
positions. 

Improved brakes are a feature 
of all models. Hydraulic brakes 
are found on the lighter jobs, T-14 
to T-18H inclusive; hydraulic 
brakes with vacuum power on T-23 
to T-46 inclusive; and air brakes 
on the T-16 and T-61H. 

Governors are standard equip- 
ment on all models from T-18 on. 
The new Leibing velocity governor 
has been adopted for T-18 to T-33H 
inclusive, while the Handy gov- 
ernor is continued on T-46, T-61 
and T-61H. 

A new rubber-encased propeller 
shaft center bearing is now a regu- 
lar feature of every model above 
T-14. The heart of this unit is a 








Left top—Down draft carburetion showing 

oil bath air cleaner and automatic heat 

control. Below—Cutaway showing rub- 
ber encased center bearing 


of axle, springs, etc., of the next 
larger model, thus increasing load- 
carrying capacity. 

All models except the T-14, 
T-16 and T-16H now have set-back 
front axles, thus offering standard 


GMT 1936 Prices 
° Base 
Model Ton Range Engine Price 
T-14 213 25 
T-16 B 218 "3 

213 

239 

239 

257 

2 -§ 257 

2%-6 286 

2%-6% 286 

316-7 331 

4 -8 400 
5 -10 400 §,175 
Dual_ performance azles available 
optional or extra cost in models T-16 
to T-46, inclusive. Set back front azle 

on models T-18 to T-61H, inclusive. 
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permanently greased and sealed 
self-aligning ball bearing mounted 
in a rubber ring. The rubber 
mounting prevents telegraphing of 
axle and transmission noises and 
is said to produce a trouble-free 
job which does not require lubri- 
cation or inspection during life 
of vehicle. 


Another vital feature common to 
light and medium-duty models is 
the rear axle flange stud construc- 
tion in which all the studs trans- 
mitting torque are fitted with 
tapered dowels. This is claimed to 
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produce a permanent non-loosening 
connection and consequently is ex- 
pected to assure trouble-free ser- 
vice at this point. 

One attractive appearance fea- 
ture is availability of an unusual 
variety of color options at no extra 
cost, quite comparable to common 
passenger car practice. Thus the 
buyer can select from twelve colors 
for his color scheme on any model. 
In addition there is a special choice 
of seven de luxe color combina- 
tions on any model which specifies 


any of the de luxe options. This, 
too, is at no extra cost. 
- 
aa aa 


GMT's_ distinctive front-end. 
Cabs are de luxe equipped 


Following is a brief résumé of 
engine specifications as well as the 
special features of the new power 
plants: 

The “213” is an L-head, 6-cyl- 
inder, 35/16-in. bore x 4%-in. 
stroke, 213.3 cu. in. displacement. 
It is rated at 84 hp. actual at 3500 
r.p.m. and produces a maximum 
torque of 152 Ib. ft. at 1200-2500 
r.p.m. 

The “239” is a valve-in-head 6- 
cylinder, 3 5/16-in. bore x 4%-in. 
stroke, 238.9 cu. in. displacement, 
rated 81 hp. actual at 3000 r.p.m. 
governed speed. Maximum torque 
170 lb. ft. at 1000-2000 r.p.m. 

The “257” is a valve-in-head, 
6-cylinder, 3 7/16-in. bore x 4%-in. 
stroke, 257.5 cu. in. displacement, 
rated 87.5 hp. actual at 2800 r.p.m. 
governed speed. Maximum torque 
190 lb. ft. at 800-1600 r.p.m. 

The “286” is a valve-in-head, 
6-cylinder, 35%-in. bore x 45%-in. 
stroke, 286.4 cu. in. displacement, 
rated 90 hp. actual at 2600 r.p.m. 
governed speed. Maximum torque 
205 lb. ft. at 1000-1800 r.p.m. 

The “239,” “257” and “286” en- 
gines, new models, have the follow- 
ing important features in common: 
full-pressure lubrication with rifle- 
drilled connecting rods; oil filter; 
oil bath air cleaner of self-wash- 
ing type; heavy crankshafts with 
integrally-forged counterweights 
and external torsional balancer; 
heat-treated aluminum pistons with 
floating wrist pin; alloy exhaust 
valve seats; automatic heat control 
for intake manifold with control 
valve which deflects exhaust gases 
around the intake during warming- 
up; packless water pump with a 
spring controlled carbon ring re- 
placing the usual packing and ad- 
justing nut; air-cooled 100-watt 
generator. 

The “331” and “400,” which re- 
main unchanged, are both 6-cyl- 
inder valve-in-head types. The 
“331” develops 94 hp. actual at 
2500 r.p.m. governed speed and 230 
Ib. ft. torque at 800-1400 r.p.m. The 
“400” develops 110 hp. actual at 
2300 r.p.m. governed speed and 296 
Ib. ft. torque at 800-1600 r.p.m. 
Both have Stellite-faced exhaust 
valve seats. 


Model T-46C, 1[78-in. wheelbase chassis 
with specially designed drop skirt stake 
body 





Hydraulic Brakes Feature! 


Full Length Water Jacket, Higher C 
Other Developments in Line Rangf in 
Model Has Full-Floating R 





Tep—Showing brake lay- 
out of Chevrolet's |!/2-ton 
with master cylinder 
mounted on frame. Above 
—Design of the 1'!/5-ton 
rear wheel brakes with 
hydraulic mechanism 
omitted to show lever and 
connecting rods of the 
emergency brake. Right— 
Front spring hanger of the 
1/-ton is provided with 
two safety stops. The 
photo next to it shows the 
fuel tank mounted under 
the seat 
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EW models for 1936, compris- 

ing a wide range of standard 
body types mounted on a %-ton 
and 1%%-ton chassis and with nu- 
merous advances in engineering 
and improvements in _ operation, 
are announced by Chevrolet Motor 
Co. Design changes, including a 
resiyling of the sheet metal and 
the adoption of a coupe type cab 
with solid steel top, enhanced the 
appearance. 

In the chassis the most note- 
worthy development is adoption of 
hydraulic brake operation in con- 
junction with improved brake 
mechanisms at the wheels. 

Engine improvements include in- 
creased power, better fuel and oil 
economy, and greated durability. 





The major change is the use of full 
length waterjackets, in combina- 
tion with higher compression ratio, 
6 to 1. 


The new 1%%-ton has a full-float- 
ing rear axle, and a stronger hous- 
ing that includes a malleable iron 
differential case and seamless steel 
axle tubes. Rear axle loads are 
carried on the housing, instead of 
on the axle shafts, which now have 
only to drive the wheels. 


Passenger car comfort for 
drivers is offered in the new coupe 
type cab, which presents a stream- 
line appearance and reduced over- 
all height in an all-steel structure 
having a one-piece solid steel top. 
Cowl, windshield, steel top, and 
cab proper are combined in a 
single unit, riveted and welded to- 
gether and reinforced by steel 
braces. The underbody is _ sheet 
steel, welded to the sides. The 
doors also are entirely of steel, 
while the cab interior, including 
instrument penel and door panels, 
is trimmed with steel having 2 
crackled finish in brown, matching 
the upholstery. The seat back is 
adjustable. The windshield, which 
slopes at an angle of 16 deg., may 
be opened by a crank regulator. 
Dials in the instrument panel ere 
grouped in front of driver; a pack- 
age compartment is provided at 
the right side. 

In both chassis models, radiator, 


hood, fenders and splash guard 
have been restyled. The sloping 
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Rear Axle. Engines Identical 


“Vy” radiator is wider at base; 
grille, formerly black, is chromium 
plated. The new hood carries two 
horizontal louvres, above which is 
mounted a large Chevrolet trade- 
mark emblem, in blue and chro- 
mium. Front fenders, extending 
lower in front, have deep skirts at 
sides, concealing chassis parts. A 
new convex chromium front 
bumper bar has been added to the 
1%-ton. 

In changing to hydraulic brakes 
Chevrolet has adopted this prin- 
ciple of actuation to its own design 
of brake mechanism within the 
brake drums. A hydraulic cylinder 
with double opposed pistons is used 
to actuate each pair of articulated 
brake shoes. The master cylinder, 
whose piston is moved by the brake 
pedal to transmit pressure by a 
column of fluid to each wheel cyl- 
inder, is mounted on the frame in 
the 14%-ton and on the clutch hous- 
ing of the %-ton. 

The master piston is 1 in. in di- 
ameter on the %-ton, and 1% 
on the 144-ton, while wheel piston 
diameters are varied to procure 
proper distribution of braking ef- 
fect at front and rear wheels. 


The hand brake lever actuates 
both service brake shoes in each 
rear wheel. Connection is by flex- 
ible cable, attached to a lever and 
toggle mechanism within rear 
brake drums. 


On the %-ion, brake drums are 
ef composite construction, compris- 





1936 Chevrolet 


Compression and Redesigned Cab 
ing from '/> to I'/p Tons. Larger 





ing <¢ cast iron rim and a pressed 
steel web. Braking surface is ac- 
curately machined, assuring true 
concentricity. Long life, freedom 
from scoring, and more effective 
braking are advantages claimed 
for cast iron. Outer surface of 
drum is machined in deep grooves 
which form five ribs, to promote 
cooling. On the 1%-ton the effec- 
tive brake lining area is 330 sq. 
in., or 55.6 sq. in. more than 
formerly. 


Engines of the two chassis are 
identical in design, horsepower and 
torque. Maximum hKorsepower is 
72 at 3,200 r.p.m. At 1,000 r.p.m. 
horsepower it is 30; at 2,000, it is 
57%. Maximum torque is obtained 
over an unusually wide range of 
engine speeds, 155 ft. lbs. being 
maintained all the way beiween 900 
and 1,500 r.p.m. 


The increase in compression 
ratio to 6 to 1 is credited with ef- 
fecting a 6% improvement in fuel 
economy. Combustion chambers 
have been reshaped to attain 
smoothness with the higher com- 
pression. 

Chevrolet’s balanced carburevor 
promotes fuel economy and easy 
starting. Air pressure in float 
chamber is balanced with that in- 
side carburetor intake, to effect a 
constant ratio of air to gasoline in 
fuel mixture and io offset choking 
effect that gradually increases a: 
the air cleaner becomes clogged. 


(Concluded on page 32) 
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Left—I'/>-ton truck with stake body 
showing redesigned cab with one- 
piece steel top 








REAR BEARING LOAD DIAGR 











Above—Diagrammatic view of the new 
barrel type roller bearing used in the full 
floating rear axle. Circle—This diagram 
shows the comparison between the loading 
of rear axle bearings of 1935 and 1936 
models. Center—Sectional view of Chev- 
rolet's new full floating rear axle 
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Major improvements have been 
made in the Chevrolet cooling sys- 
tem to maintain lower engine tem- 
peratures, and to atiain impor- 
tant benefits in control of engine 
oil temperature and of cylinder 
block and valve push rod expan- 
sion. The chief change is adoption 
of full-length waterjackets. For- 
merly only upper part of the cyl- 
inders was waterjacketed; in the 
new engines the waterjacketing 
extends far below lowermost point 
reached by head of piston—nearly 
to, lower edge of piston skirt at 
bottom of stroke. The rings thus 
come in contact only with a cyl- 
inder wall surface that is con- 
stantly cooled. Thus, as full depth 
of cylinders is surrounded by 
water, cylinders warm up evenly. 


A valuable effect of full length 
waterjacketing is automatic con- 
trol of engine oil temperature. In 
previous designs, engine oil would 
attain a temperature 100 deg. 
hotter than the water, by coming 
in contact with uncooled lower part 
of the cylinders. With the new full 
length jackets, oil temperature 
runs 30 deg. cooler than formerly. 
Still further cooling of the oil sup- 
plied to the valve rocker shaft is 
effected by running the line 
through the cylinder block, where 
it is surrounded by water; this oil 
is further reduced in temperature 
by 10 deg. 

The new system not only main- 
tains a lower constant oil tempera- 


Chevrolet Features Hydraulics 
(Concluded from page $1) 


ture, but acts to warm up the oil 
supply to the valve mechanism 
more quickly after a cold start. As 
the water in cylinder block quick- 
ly heats when engine is started, 
it begins to warm the copper tube 
carrying oil to rocker arms almost 
immediately. The effect is a more 
nearly equal expansion of cylinder 
block and valve mechanism. 


Further improvement in cooling 
has been made by changes in 
radiator cores of both models. In 
the %-ton the core is now made of 
copper, as on the 1%-ton truck 
core; this gives increased efficiency 
because of greater heat conduc- 
tivity. The core of the 14-ton has 
been provided with enlarged area 
of air fin surface to increase cool- 
ing capacity. 

Generators are equipped with 
ventilators, which stabilize tem- 
perature at about 80 deg. higher 
than that of the atmosphere. 


Clutch improvements include 
use of a new shot-blast process of 
treating the cushion springs of the 
disc, resulting in greater durabil- 
ity, and a more accurate alignment 
of clutch release levers. 


The steering gear of both models 
has been improved in action and 
durability by adoption of a larger 
pitman shaft with longer bushings, 
and larger pitman arm. 

The front spring hanger of the 
1%-ton nowincorporates two 
safety stops, to limit movement of 






axle in case of spring breakage 
These stops are heavy lugs on 
hanger, allowing normal shackle 
movement but capable of taking 
entire load should main leaf of 
spring break. 

The fuel tank in the 1%-ton with 
cabs is now mounted under seat, 
with no connection to chassis 
frame. Two straps, near the ends, 
lash tank to cab under body, which 
supports entire bottom of tank. A 
flexible metallic tube connects with 
fuel line leading to fuel pump. 
Filler cap extends from seat riser, 
so it is not necessary to raise seat 
cushion or for driver to leave cab 
when tank is to be filled. Capacity 
of this tank is increased to 18 gal. 


Important development in bear- 
ing design marks the 1%-ton full- 
floating rear axle. The load at each 
wheel is carried on two Hyatt rol- 
ler bearings of entirely new type. 
Instead of plain rollers, the new 
bearing uses barrel-type rollers, 
the bearing surfaces being ground 
radially. The bearing surfaces of 
inner and outer races also are 
ground radially, but on a greater 
radius. Under a light load, there- 
fore, contact between the surfaces 
of roller and races is slight. As 
load increases, elasticity of mate- 
rial compresses rollers and races 
so that a greater area of surface is 
brought into contact. In other 
words, capacity of the bearings in- 
creases as load increases. 

Wire wheels used on the %%-ton 
have been made stronger and more 
rigid. 


Pick-Up Service by Railway Express Protested to 
LC.C. by Colorado Warehouse Group 


HE Colorado Transfer & Ware- 

housemen’s Association has reg- 
istered a formal protest with the 
Interstate Commerce Commission 
against the handling by the Ameri- 
can Railway Express Co. of rail- 
road pick-up and delivery service. 
The complaint is signed by J. F. 
Rowan, Denver, secretary, and Zene 
D. Bohrer, attorney. The protest 
reads in part: 

“The protestants are 35 in num- 
ber and are common carriers au- 
thorized to transport freight in 
Colorado under and by virtue of 
authority granted by the State Pub- 
lic Utilities Commission. 

“These protestants have, in large, 
been in operation for the past 40 
years and have been operating in 
the past seven years under common 
carrier certificates. In the past, all 
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pick-up and delivery service for the 
railroads has been carried on by 
these warehousemen—protestants. 


Large Investment 


“To carry on this operation, it 
has been incumbent on the pro- 
testants to invest large sums in 
equipment on which they pay, an- 
nually, large property taxes; and, 
in addition, to maintain an ‘A-1’ 
credit rating, inasmuch as these 
protestants paid the railroads the 
prepaid and collect freight charges 
in advance for consignors and con- 
signees. 


“Now, the American Railway Ex- 
press Co., which in the past has 
only maintained a pick-up and de- 
livery service for its own freight, 
has entered the field of pick-up and 
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delivery service for hire for all 
customers, and by underbidding 
has and now is eliminating the 
warehousemen—protestants in this 
field. 

“This service on the part of the 
American Railway Express Co. has 
been and is now instituted subse- 
quent to June 1, 1935, and is there- 
fore not entitled to recognition by 
the Interstate Commerce Commis- 
sion as coming under the so-called 
grandfather clause—namely, Sec- 
tion 206 of the Motor Carrier Act 
of 1935. 

“In truth and in fact, this afore- 
said operation of the American 
Railway Express Co. is an illegal 
operation not coming under any 
color of authority from the Com- 
mission or the Motor Carrier Act 
of 1935.” 






















Space Save ! Time Savew!Money Saver / 
NEW METRO SERIES 
"CAB-FORWARD' TRUCKS 


MERICAN business needed this new- 
day extra-compact truck. First of its 
kind in the low-priced field, completely 
engineered throughout, for better load 
distribution, shorter turning radius and 
driver visibility—the new Studebaker 
Metro series is winning sensational re- 
ception throughout the nation. 

It cuts down overall length by as much 
as 40 inches — makes possible tractor- 
trailer lengths well within the 
requirements of most states. 
It uses less garage space and 
less parking space. It gets your 
goods into and out of many 
places where ordinary trucks 
can’t be driven at all. 

City hauling, inter-city trans- 
port, road and construction 
work, orchard and farm service 
—anywhere that short turns in 





Studebaker Trucks 
priced from 





upward, chassis 
at the factory 


cramped quarters are necessary—there 
the Metro will save time, fuel and temper 
as well as damage to the truck itself and 
to other property. 

Engineered in the 80-year Studebaker 
tradition, with genuine ¢ruck construc- 
tion. Big, 6-cylinder truck engines, full- 
floating rear axles, hydraulic brakes and 
super-strength frames. Cab designed for 
comfort, convenience and easy access 

from either side. 


Call your Studebaker dealer 
and let him show you the im- 
portant, money-saving advan- 
tages of the new Studebaker line 
for 1936. Studebaker Standard 
Series trucks are also extra- 
compact. Full range to 5 tons. 
THE STUDEBAKER CORP. 
Truck Division, South Bend, Indiana 


32 to 40 inches shorter in overall length 
for greater flexibility in parking— 
more clearance when parked. The 
new Studebaker Metro trucks stay 
out of trouble . . . because they re- 
quire less room to park and turn. 





Ideal for all types of City Delivery 
and Collection Service! Get in and 
through narrow alley-ways, make 
turns conventional trucks can’t 
make. Better visibility! No sacri- 
fice in body room! Greater safety ! 





_— 


Through twisting, narrow woods and 
farm roads. Tractor-trailer service 
“under difficulties’’ is far easier 
because of Studebaker Metro short 
turning radius and easy maneuver- 
ability in very cramped quarters. 





Easy-access cab. No mountainous 
“hump” for the driver to clamber 
over. He steps in or out in safety 
from the curb side! Wide, well- 
upholstered seats. Gearshift and 
brake levers are ideally located. 


STUDEBAKER 


FOREMOST 
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ITH five models ranging in 

price from $535 fo $1,035, Mack 
Trucks, Inc. has entered the low- 
price field. The introduction of this 
new line is a radical departure 
from the company’s policy of manu- 
facturing only heavy-duty trucks. 
The range is from %-ton to 2-3- 
ton models and the line includes 
also the Traffic type and tractors. 


Every unit has been proven by 
at least three years of service 
covering all types of work. In many 
cases mileages of 100,000 miles a 
year have.been run up by these 
trucks. .The entire line has un- 
usually sturdy chassis. 


The %-ton has a wheelbase of 
118 in. with a gross rating of 4500 
Ibs. The 1%-ton, with a gross 
rating of 10,000 Ibs. is available in 
139 and 166-in. wheelbases and 
in special wheelbases from 170 in. 
to 190 in. The 1%-ton to 2-ton, 
with a gross rating of 11,500 Ibs., 
is available in 139 and 166 in. wheel- 
bases and in special wheelbases 
from 170 in. to 190 in. The 2 to 3- 
ton, with a gross rating of 13,500 
lbs., is available in 142 and 166 in. 
wheelbases, as well as in the special 
wheelbases from 170 in. to 190 in. 
The Traffic Type in the 2-3-ton 
truck has a 166 in. wheelbase with 
special wheelbases up to 190 in. and 
a special 150 in. tractor wheelbase. 

The %-ton Model 1M is powered 
with a 6-cylinder engine which will 
have alloy iron cylinders, full-pres- 
sure lubrication, Lo-Ex aluminum 
pistons and Stellite valve inserts. 
This engine has a bore of 33/16 
in. and a stroke of 4% in. With a 
209-cu. in. piston displacement and 
a brake hp. of 72 at 3000 r.p.m. It 
has a 5.4 to 1 compression ratio 
and a maximum governed speed of 
3000 r.p.m. 

The clutch on this model is single 
plate with-94% sq. in: frictional 
area. Transmission is three speeds. 
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Mack Jr. 166-in. wheelbase truck with gross rating of 11,500 Ibs. One of five models company is producing in low-price field 








NEW MACK JUNIORS 
ARE LOW PRICED 


Company Breaks with Traditional Policy of 


~ Building Only Heavy-Duty Vehicles. 


Prices 


$535 and Up 


The brakes are internal hydraulic 
with an external hand-brake act- 
ing on the transmission, giving a 
total braking area of 170 sq. in. 
The 1%-ton 10M employs an 
engine of 209 cu. in. displacement, 
a clutch with an area of 94% sq. 
in. 4-speed transmission, and a 
295% sq. in. total braking area. 


The 144-2-ton 20M truck also 
is powered with a 6-cylinder en- 
gine with a piston displacement of 
228 cu. in., a 5.4 to 1 compression 
ratio, a brake horsepower of 74 at 
3000 r.p.m., and has a maximum 
governed speed of 3000 r.p.m. It 
has chrome-nickel cylinders, full- 
pressure lubrication, Lo-Ex alu- 
minum pistons and Stellite valve 
inserts. This engine has seven 
main bearings, a bore of 3% in. 
and a stroke of 4% in. The trans- 
mission has four speeds, with five 
speeds available at extra costs. 


The 2-3-ton 30M truck of 13,500 
lb. gross rating is powered with 
a 6-cylinder engine with chrome- 
nickel cylinders, full-pressure lu- 
brication, Stellite valve inserts, and 
has a brake hp. of 85 at 3000 r.p.m. 
This engine has a bore of 3% in. 
and a stroke of 5 in. It has seven 
main bearings and a maximum 
governed speed of 3000 r.p.m., with 


a 5.51 to 1 compression ratio. It 


uses a single plate clutch with 131 
sq. in. frictional area. 

The transmission has_ four 
speeds, with five speeds optional at 
an extra cost. The brakes are in- 
ternal hydraulic, with a _ hand- 
brake acting on the transmission 
and a total braking area of 350% 
sq. in. The brakes are actuated by 
a BK booster. 

In appearance the new Mack Jr. 
line is featured by large fenders, 
an abundance of chrome plating, a 
chrome grill, de luxe hub caps and 
bumpers and forged disc wheels. 

A feature available on the 10M, 
20M and 30M models is a 2-speed 
under-drive rear axle, which has 
been proven through years of oper- 
ation. Through a lever in the cab 
the under-drive additional ratio of 
1.5 to 1 can be brought into oper- 
ation to give ample gear reduction 
for hill climbing ability. This 
feature will save oil, gas, time and 
wear and at the same time promote 
greater all-around truck efficiency. 

The entire line employs un- 
usually sturdy chassis. The 1% to 
2-ton models have helper springs, 
dual tires, oil bath air cleaner and 
so many other refinements that by 
adding a de luxe cab the purchaser 
has “a truly outstanding job at a 
low price.” 
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Streamlining, Wide Range 
of Models for Commer- 
cial Requirements Other 
Features 


A of smartly streamlined 
trucks meeting approximately 
98% of.all commercial transporta- 
tion requirements is announced for 
1936 by the Reo Motor Car Co. 
Models range from % to 4-6 ton, 
with tractor and trailer equipment 
handling much greater tonnages. 
Base chassis prices start at $445 
f.o.b. Lansing. 

Basic Reo design has been fol- 
lowed throughout, with refinements 
and improvements in appearance 
and performance-ability. Power is 
provided by the Gold and Silver 
Crown engines with extra heavy, 
perfectly balanced crankshaft; dur- 
able, long-lived alloy iron block; 
Lo-Ex aluminum alloy, cam-ground 
T-slot, precision-balanced pistons; 
full pressure lubrication; and effi- 
cient, down-draft carburetor. The 
heavy duty transmissions have 
helical countershaft drive, promot- 
ing quiet operation in all speeds. 
Rear axles are built with straddle- 





Reo's Gold Crown 268-cu. in. engine is 

used in the 2-3 ton and 2-4 ton models 

and available at extra cost on the |B4 
models 


mounted pinion, the housing carry- 
ing the load while the shafts propel 
the vehicle. Dowel-bolted ring 
gears are a feature of rear axles. 

Offered in the new models are 
such advantages as optional en- 
gines; 5-speed transmission in cer- 
tain models; 2-speed rear axle and 
double reduction axles; deluxe 
cab and forward drive. 

Brakes are internal-expanding, 
sealed, automatically-equalized hy- 
draulic. The instantaneous two- 
shoe action is positive and is not 
affected by temperature, dirt or 
moisture. 
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REO’S NEW LINE HAS PRICE APPEAL 





Reo's 2 to 3-ton chassis with 12-ft. insulated van body 


The new deluxe cab is shaped 
and styled to carry out streamline 
effect of chassis. It is built of steel 
reinforced with wood; and with 
three-point mounting it is not af- 
fected by weaving or distortion of 
chassis frame. Airplane dials, in- 
directly lighted, are easy to see 
and easy on driver’s eyes. Glove 
boxes are located in instrument 
panel. Sealed doors and windows 
prevent cold drafts. Windshield is 
adjustable to improve ventilation. 





The 2-speed rear axle unit, giving the 
equivalent of two trucks in one, is avail- 
able for the I!/p, 1'/2-2'/2, and 2-3 ton 


models 


Roof is French type steel up to 
the roof panel proper, which is 
Masonite covered with first-grade 
top decking. Cushions are deeply 
upholstered with long-wearing 
leatherette; full-spring cushions 
and back. 


The 2D4M commercial forward 
drive chassis is designed for cab- 
over-engine operation. This type 
chassis gives extra payload space, 
providing for easy maneuvering 
and meeting the various State laws 
on vehicle length. Driver sits be- 
side engine, and front axle takes 
35 per cent of the load, the rear 
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65 per cent. A 15-ft. body can be 
supplied on 166-in. wheelbase. This 
requires a 190-in. wheelbase on the 
conventional chassis. 





Stewart Announces 34-Tonner 
Selling for $545 


TEWART MOTOR CORP. has 

brought out a new %-ton 
chassis, known as Model 60H, at 
$545. 

This new job has a 6-cylinder 
engine with 3-in. bore and 4-in. 
stroke and a full-floating rear axle. 
Other features are a 10-in. clutch, 
13-in. hydraulic brakes, synchro- 
mesh transmission, and oversize 
elecfrical equipment. The piston 
displacement is 169.6 cu. in. and 
develops 60 hp. at 2,800 r.p.m. 

Service brakes are Lockheed 4- 
wheel hydraulic, operating against 
cast steel drums. .Emergency brake 
operates on rear of transmission. 

Two wheelbase lengths are sup- 
plied—128-in. for 8-ft. bodies, and 
120-in. for 6% and 7-ft. bodies. 
The standard chassis weighs 2,325 
lbs. 

Several body styles are available 
for this %-tonner—a panel in 6%, 
7 and 8-ft. lengths; a steel pick-up 
in 6-ft. 8-in. and 8-ft. lengths; ana 
a covered express in 7 and 8-ft. 
lengths. 





Hudson Enters Truck Market 
with Terraplane Models 


UDSON MOTOR CAR CO. has 

- entered the commercial car 
field for 1936 with a line of Terra- 
plane models: custom panel de- 
livery; utility coach; %-ton cab 
pick-up express; custom station 
wagon; and chassis with cab. All 
models are mounted on the 115-in. 
Terraplane chassis. 




























WAREHOUSEMAN BUYS A 





The Herman model 5.1100 * Herman Alloy Steel Trailers embody * New 

—eee Basic Design * New Materials * New Fabrication 

WEIGHT COMPLETE Methods. Because of their lower gross weight and 
(Trailer and body) 


5100 Ibs. built-in balance, Herman Alloy Steel Van Trailers 


require a definitely smaller truck to handle them, 
thereby reducing original investment with continu- 






ous savings in operating costs and insurance. 





WRITE TODAY FOR COMPLETE DETAILS 





THE HERMAN BODY COMPANY 





4420 Clayton Ave. St.Louis, Missouri. 
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(Washington Correspondence): 
Unofficial estimates based on peri- 
odical announcements by the Inter- 
state Commerce Commission fix 
the number of truck operators who 
have registered under the Motor 
Carrier Act at about 75,000. 


What percentage this number 
bears to the whole number subject 
to the Federal regulatory act can- 
not now be computed, as there are 
no accurate statistics to go by. 
During the NRA regime it was 
estimated that 200,000 vehicles 
were to be gathered under the 
wing of the Blue Eagle, but this 
included the trucks of operators 
using a large number of units, and 
also those used wholly in intrastate 
commerce, then erroneously sup- 
posed to be subject to Federal 
regulation. 

ICC has expressed satisfaction 
with the registration. In the clos- 
ing days, the forms came in by 
thousands, swelling the early and 
disappointing registry to a point 
at which the Motor Carrier Divi- 
sion felt justified in proclaiming 
the law a success in that partic- 
ular. 

Now the Government is con- 
fronted with the staggering prob- 
lem of policing. That it must be 
placed upon a voluntary basis al- 
most wholly is indicated by the fact 
that the enforcement staff consists 
of only 160 men. To operate with 
so small an organization means 
that, in the very first instance, each 
must exercise surveillance over 
about 500 operators, and it must 
be borne in mind that the regis- 
tered truckers are those who dis- 
played a cooperative and interested 
attitude toward the law by regis- 
tering. Their task with the recalci- 
trant operators is one certain to 
be beset with difficulties, it is rec- 
ognized at ICC headquarters here. 

While the estimated number of 
75,000 came in before the Feb. 12 
deadline was reached, the job of 
enrolling them is by no means 
complete. The great majority made 
use of the abbreviated form for 
registration, which merely made 
their operations a matter of rec- 
ord and protected them under the 

“grandfather clause”—a section of 
* the law which authorizes continu- 
ance of operations which were in 
existence on or before last Oct. 15. 
Supplementary data must now be 
filed, and examination of each ap- 
plication must be made to deter- 
mine whether or not the registrant 
is subject to the law. Hundreds 
filed for the purpose of protecting 
their rights in the event they are 
ruled liable to the terms of the 
law, but at the same time gave no- 





Date for Filing Tariffs is Deferred to March 23. 
q. >. Registrations Now 75,000 


tice of their intention to dispute 
such a ruling in the event it is 
handed down. 


The first problem to be under- 
taken by the force of 160 inspec- 
tors, and other agents of the ICC, 
will be the ferreting out of those 
truckers who come within the pur- 
view of the Act but who failed to 
register. This involves a nation- 
wide search, going into every city 
and town in the country to deter- 
mine who is in unlawful operation; 
and that includes every interstate 
trucker who did not register prior 
to Feb. 12. 


Although the flood of registra- 
tion forms so overwhelmed the 
clerical staff of the Motor Carrier 
Division as to make it impossible 
even to stack the forms for study 
by the Commission’s examiners, 
complaints already are being re- 
ceived. Registered operators are 
demanding immediate punitive ac- 
tion against competitors who have 
not complied with the law. The 
Commission has promised to give 
attention to this problem as quickly 
as possible but explains that no 
promise can be made that the situ- 
ation can be cleared up speedily. 


Meanwhile the National Confer- 
ence of Truck Tariff Bureaus, 
which represents more than 2,500 
operators, has asked ICC to post- 
pone the filing and effective dates 
covering rates. Late in February 
the Motor Carrier Division fixed 
March 23 as the last date for filing 
truck rates and tariffs. It did not, 
however, postpone the April 1, ef- 
fective date, pointing out that new 
legislation would be needed to ex- 
tend the April 1 deadline. The op- 
erators ask that the date be made 
May 1. 

Reports coming to Washington 
indicate that the request for such 
a postponement will soon reach the 
state of a demand from the entire 
regulated industry, based upon the 
claim that insufficient time has 
been allowed to meet this re- 
quirement of the statute. The com- 
vilation of data has progressed 
favorably, but is complete in com- 
paratively few districts; and fol- 
lowing such compilation comes the 
huge task of printing. 

In addition to the National Con- 
ference, suggestions for postpone- 
ment have come from the Midwest- 
ern Motor Freight Tariff Bureau, 
Kansas City, Mo.; Mississippi 
Valley Motor Freight Bureau; In- 
diana Motor Rate and Tariff Bu- 
reau, ‘Indianapolis; New Jersey 
Motor Truck Association, Newark; 
Ohio Association of Commercial 
Haulers, Columbus; the Central 
Motor Freight Association, Chi- 
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cago; Middle Atlantic States Motor 


Carrier Conference, New York; 
Ohio Motor Freight Tariff Com- 
mittee, Columbus; the New York 
and New Brunswick Auto Express 
Company, Inc., New York. 

In substance, the bureaus argue 
that the gathering of necessary 
data for completion of registration 
forms has required a concentration 
of attention which has not per- 
mitted operators to give due con- 
sideration to the question of tariffs. 
If the tariffs are to be workable, 
it is pointed out, time must be 
allowed for exchange of ideas 
between the sectional bureaus 
through which the best methods 
evolved by each may be picked out 
and written into the filed tariffs. 
—(James J. Butler.) 





Warehousemen on Trucking's 
National Rates Committee 


(Washington Correspondence): 
James B. Godfrey, Jr., Detroit, has 
been elected chairman of the na- 
tional classification and rates com- 
mittee of the trucking industry; 
and Evans Nash, Oklahoma City, 
has been named vice-chairman. 

Regional appointees to the com- 
mittee include, in Region 1, Gris- 
wold B. Holman, secretary George 
B. Holman & Co., Inc., Rutherford, 
N. J.; in Region 7, H. E. English, 
secretary Houston Port Warehouse 
Company, Houston; in Region 8, 
L. E. Stone, president White Line 
Transfer & Storage Co., Des 
Moines; and in Region 12, H. H. 
Halverson, manager Star Truck 
& Warehouse Co., Los Angeles.— 
(H. M. Manning.) 





All Truck Drivers 
May Be Licensed 


(Washington Correspondence) : The 
Safety Section of the Bureau of 
Motor Carriers is seriously con- 
sidering proposals to license all 
truck drivers by an order of the 
Interstate Commerce Commission 
under authority of the Motor Car- 
rier Act, it has been disclosed. 


Instead of merely listing drivers, 
it is proposed that the Commission 
issue licenses as a matter of right 
to those in service prior to the date 
of a “grandfather” clause—July 1 
has been suggested. Those becom- 
ing chauffeurs after the date, how- 
ever, would be subject to tests, in- 
cluding physical examinations. 


This licensing proposal is one of 
many problems of the Safety Sec- 
tion, which is busy promulgating 
regulations to govern less con- 
troversial requirements, on which 
there have been surprising varie- 
ties of opinions among the various 
interested organizations, according 
to H. H. Kelly, chief of the Section. 

























You Have It In Bulk 


We distribute it to point of use 


Anything that can be carried by a messenger can be delivered by us 
direct to dealer or consumer. 


No job too complicated. A single item can be delivered—or an item 
. with a message of explanation, oral or written—or a counter display 
delivered with an item and set up on counter. 


Trained sampling and circular distributing crews under skilled super- 


vision can be timed to synchronize with advertising and merchandis- 
ing moves. 





Coverage quick, simultaneous and economical. 


You state your problem. We can solve it. 


WESTERN UNION 


Everywhere 
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’ The first rules to be issued by 
the Commission will cover rules of 
the road, operating regulations, 
description and _ registration of 
trucks, periodic inspection, equip- 
ment standards, and accident re- 
porting, in addition to the driver 
qualifications. 


Such subjects as uniform size 
and weight limitations and limita- 
tions of drivers’ hours of service, 
on which widely varying opinions 
undoubtedly will be offered, will be 
considered at a later date. 


The Safety Section is being as 
thorough as possible in drawing up 
its plans. All interested parties, as 
State commissioners, bus and truck 
operators, motor vehicle adminis- 
trators, State bus and truck asso- 
ciations, and highway officials, are 
given an opportunity to present 
their views. Further general con- 
ferences may be expected before 
the regulations actually are put 
into effect, officials state.— (George 
H. Manning, Jr.) 





Connecticut Household Movers 
Classed as Common Carriers 


ONNECTICUT househola 

movers will be classified as 
common carriers under the State 
truck regulation law, the Public 
Utilities Commission has_ an- 
nounced, and will be required to 
file individual tariffs on a point- 
to-point and per hundredweight 
basis instead of on mileage and 
cubic feet. 

The P. U. C. previously had 
been inclined to regard furniture 
movers as contract carrier, and 
its action to determining the com- 
mon carrier status followed that 
of the I. C. C. under the Motor 
Carrier Act. 

The minimum tariff for intra- 
state hauling which had _ been 





drawn up by the Connecticut 
Warehousemen’s Association and 
presented to the State Commission 
with a request that it be adopted 
and prescribed by that body has 
been withdrawn as a result of the 
ruling. 

“ConnWa” is seeking temporary 
continuance of mileage and cubic 
foot tariff bases pending prepara- 
tion of point-to-point or zone-to- 
zone and per hundredweight rates. 





Connecticut Bars Bay State 
Trucks on Insurance Ground 


HAT is claimed to be the first 

appeal of its kind since the 
Motor Carrier Act was enacted is 
that of two Massachusetts truck- 
ing companies which have been 
banned from Connecticut high- 
ways because their insurance pro- 
visions were disapproved. 


University Overland Express, 
Inc., Cambridge, and the John J. 
McCarthy Co., Taunton, were re- 
fused such permission by the Con- 
necticut Public Utility Commission 
because the Service Mutual Liabil- 
ity Insurance Co., with which both 
are partially insured, “is not li- 
censed by the Insurance Commis- 
sioner of the State of Connecticut 
to do an insurance business in the 
State.” 


Unlawful interference with in- 
terstate commerce in violation of 
the Constitution of the United 
States is charged in an appeal filed 
by the two companies in the 
Superior Court at Hartford. The 
Motor Carrier Act of 1935 “super- 
sedes and renders inoperative the 
power and authority of the State 
of Connecticut and of said com- 
mission, if any, to require insur- 
ance of the nature prescribed by 
said Commission,” the appeal sets 
forth. 





In its decision the State Commis- 
sion ruled in substance that the 
Motor Carrier Act of 1935 is di- 
rected to the regulation of inter- 
state transportation over the high- 
ways and that not until the I. C. C. 
establishes regulations on insur- 
ance will the present policy of Con- 
necticut to protect its citizens lack 
the customary vigilance. 


National Team and Truck 
Association Reorganizes 


HE National Team and Motor 

Truck Owners’ Association, a 
35-year old organization made up 
of commercial haulers, was _ re- 
organized at Cleveland in February 
and is now the National Local 
Trucking Association, Inc. 


The new body broadens out the 
activities of the older one and will 
open permanent offices at Washing- 
ton, D. C., under the management 
of an executive secretary, to be 
selected in the near future. 


Reorganization was deemed 
necessary because of the possibility 
that the Federal Motor Carrier 
Act may affect local trucking men 
even beyond the safety regulations 
provided for in that Act. 


Officers, elected at the Cleveland 
meeting, are: 


President, Philip A. Smith, Jr., 
president, Smith Cartage Co., Chi- 
cago, and president of the Chicago 
Business Men’s Institute; first vice- 
president, Hugh E. Sheridan, presi- 
dent, Sheridan-Duncan Cartage Co., 
New York City; second vice-presi- 
dent, Wade T. Childress, vice-presi- 
dent, Columbia Terminals Com- 
pany, St. Louis; treasurer, James 
M. Naye, president, James M. 
Naye, Inc., Philadelphia; secretary, 
Curtis C. Stewart, manager, Chi- 
cago Cartage Exchange, Chicago. 








Interests Controlling Atlas Storage Co., Milwaukee, to Erect 













a Motor Freight Terminal 


|) ger asnsmened as an important step toward the de- 
velopment of Milwaukee as a motor freight center, 
a truck terminal is to be constructed on the Pfister & 
Vogel property at the Northwest corner of South Sixth 
and West Virginia Streets. 
Leather Co. owns the Atlas Storage Co. 

The new terminal will extend from the Atlas firm’s 
seven-story warehouse, shown at left in accompanying 
picture, across the vacant property to the retaining 
wall at right. A total of 50,000 square feet will include 
18,000 square feet in new dock and warehouse struc- 
tures. The terminal will have rail facilities. 

A ten-year lease has been signed by the Yellow Truck 
Lines, Inc., Madison, and the Northern Transportation 
Co., Green Bay, on the new building. 


The Pfister & Vogel 
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WHATS NEW 





Shop Equipment 


ccessories 
e A 


Trade Literature 


If you desire further information regarding products listed below, or copies of 
literature mentioned, we will gladly secure same for you. Just check the number 


1—Barrel Truck. The Morse cradle truck for 
handling heavy drums and barrels is 
constructed of strong steel angle with a 
malleable iron nose piece. One end has 
a curved rocker which gives great lever- 
age at all points. Large rollers reduce 
the effort required to move loaded drums. 
Retails at $6.00. Maker, Morse Mfg. Co., 
Inc. 


2—Automatic Brake Lock. A simple, effec- 
tive, fool-proof, locking device that can 
be depended upon to hold the brakes 
effectively, regardless of how steep the 
grade or how heavy the load, until the 
brakes are released. Easy to apply, no 
change of present brake system neces- 
sary. Maker, American Die & Tool Co. 


3—Hole Saw. 


5—Fender Straightening Tool. 


in coupon and mail it to 
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Can be used in a hand drill 
or a drill press for cutting holes in wood, 
bakelite or metal sheets. The blades are 
replaceable in a permanent holder, elim- 
inating the necessity of discarding the 
holder when only the blade is worn out. 
Will cut holes from % to 4% in. diameter. 
Maker E. C. Atkins & Co. 


4—Defroster. The No. 138 Sunburst defroster 


is a miniature warm air furnace. Cool air 
flows in through holes at the bottom, is 
heated, and then rises in a warm blanket 
against the inner face of the windshield. 
A clamp-on plug-in socket is furnished 
to be mounted on the dash. Maker, H. E. 
Williams Products Co. 


A pneumatic 





KEEP POSTED ON TRADE 


7—Brake Control. A 16-page booklet packed 
with information desired by any fleet 
operator interested in knowing the funda- 
mentals of brake design in relation to 
vehicle performance. Designed primarily 
for the truck operator, well illustrated 
with charts, etc. Given free by Linder- 
man Devices. 


&—-Skip Hoist & Drag Line Machinery. A 
complete catalog covering the line of 
elevating, conveying and power trans- 
mitting machinery made by the Palmer- 
Bee Co. 


%—How the New Warner Electric Brake 
Works. A fully illustrated description of 
how this improved braking system for 
trucks and trailers works. Invented by 
the man who designed the Warner speed- 
ometer. This new electric system has 
twelve exclusive advantages, includin 
safety, power, long life, reliability anc 
low cost that every truck operator should 
be acquainted with. Takes less power to 
operate than a. taillight. Maker, Warner 
Electric Brake Corp. 


10—Six-Wheel Truck vs. Tractor - Trailer 
Units. An interesting treatise on a per- 
plexing problem, all based on firsthand 
information secured from operators who 
have used both types of equipment. Also 
covers 6-wheel attachments from the 
standpoint of economy. All reports from 
the operators on the subject are repro- 
duced in this booklet. Published by the 
Fruehauf Trailer Co. 


11—Truck Battery Data. A 16-page book 
completely covering all questions con- 
cerning battery selection, comparisons of 
practically all types, replacement data 
covering not only the latest truck 
models but older types as well. Also 
shows how to figure lighting load, start- 
ing load, etc. Published by B. F. Good- 
rich Co. 


12—Tire Maintenance Manual. Tells how to 
secure the most mileage from your truck 
tires. Given free by the General Tire & 
Rubber Co. 


13—Diamond Fibre Containers. A new 31- 
Page catalog showing the complete line 
of containers, trucks, barrels, etc., made 
of Diamond fibre, a hard, dense, bone- 
like material. This material is made from 
pure cotton fibres chemically hydrolized. 
Light in weight, but tough and scuff- 
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15—Text Book on Nails. 


16—Truck Maintenance Analysis. 


14—Roofing Life 


proof, this material is claimed to be an 
ideal product for use in containers of all 
kinds. Maker, Continental-Diamond Fibre 
Co. 


Extension. A new 4-page 
folder dealing with the question of in- 
creasing the life of roof coverings. The 
folder describes how Flexrock saturated 
cotton fabric and a_ special grade of 
asphalt add considerably to the life of 
roofs. Similarly, the same asphalt is 
claimed to be an economical solution to 
the problem of floor life. Folder pub- 
lished by Flexrock Co. 


A very interesting 
combined text book and catalog on nails, 
consisting of 44 pages, profusely illus- 
trated with every conceivable type of nail, 
the common defects in ordinary nails, 
how these defects can be overcome, 
analysis of a nail, etc. A copy will be 
sent to anyone writing to the Angell Nail 
& Chaplet Co., 4580 E. 71st St., Cleveland, 
and mentioning the name of Distribution 
and Warehousing. 


A thor- 
ough breakdown of the problem of keep- 
ing trucks in good condition and designed 
to give operators an opportunity to raise 
efficiency standards in maintenance pro- 


Distribution & Warehousing, 
249 W. 39th Street, 
N. Y. City. 


6—Fan for Driver Compartment. 


18—Chassis Lubrication. 
1935 


type, the hammer parts being made of 
special steel, machined and hardened and 
ground. The hammer is instantly raised 
or lowered to the work by means of a 
spring controlled lever. The device 
weighs only 12 Ibs. Two yokes, an as- 
sortment of five shaping dies and 50 ft. 
of air line are furnished with the equip- 
ment. Maker, Chicago Pneumatic Tool Co. 


Vacuum 
operated and designed to remove steam 
and frost from the windshield and when 
used in connection with heating system 
will also remove snow and sleet. Can be 
attached to the steering column or 
mounted on the header board. Retails at 
$5.00. Maker, Trico Products Corp. 


LITERATURE 


grams. Published by Stewart-Warner 


Corp. 


17—"‘Cutting Distribution Costs with Motor 


Trucks’ represents a valuable collection 
of facts to guide warehousemen and 
motor freight operators in selecting the 
most economical types and sizes of ul- 
ing equipment. ublished by Genera! 
Motors Truck Co. 


A revised midyear 

Alemite Powergun equipment cata- 
log. In 25 pages are presented, in natural 
colors, all equipment and accessories 
necessary for complete, money-saving 
lubrication. Full details, specifications, 
and prices. Maker, Alemite Corp. 


19—State Restrictions on Motor Vehicle Sizes 


and Weights. An analysis for the benefit 
of highway users engaged in interstate 
truck operation, giving in fllustrated 
chart form practically every bit of in- 
formation that is needed in order to know 
whether trucks of given size, weight, 
length, etc., can legally pass through one 
state or others. The information has been 
compiled by the National Highway Users 
Conference, National Press Bldg., Wash- 
ington, D. C. and has been “~~ -y up 
to date as of Oct. 15, 1935. The price per 
copy is $1.00. 


March 


Please have forwarded to us without obligation complete information covering products 


or literature checked below: 


Signed ........ 








(Washington Correspondence): Was the warehousing 
industry “double crossed” by the Federal Surplus Re- 
lief Corporation? This question or controversy re- 
solves itself down to an interpretation of contracts for 
the storage of relief commodities, that is defended by 
the Government and disputed by warehousing. 

Members of the warehousing industry claim that the 
Government violated the spirit, if not the letter, of the 
commodity storage contracts. They claim that it was 
understood that the warehousers were to be paid “full 
month” rates; and that for storage time which was a 
fraction of a month, payment for a full month was due. 

The FSRC has been paying for storage time, when 
a fraction of a month, on a per diem basis; that is, 
prorating the payments on a daily basis when only 
the fraction of a month is involved, in excess of the 
regular storage month. 

Officials of the FSRC emphatically deny that this is 
violation of the contracts. 

They state the final schedules contained no such 
proviso as is set forth by the warehousers, calling for 
payment on a full-month basis. 

This interpretation has been sustained by the Gen- 
eral Accounting Office, which must clear all vouchers 
prior to payment. 

However, confusion among the warehousemen is un- 
derstandable in view of the trouble setting up the 
specifications and schedules for storage of the relief 
commodities. 

Original schedules were drawn up prior to the NRA 
decision of the Supreme Court, and contained the pro- 
viso for payment on full-month basis for storage time 
for fraction of a month. However, Commander Clarke, 
then the procurement officer of the FSRC, vetoed that 
provision, and his memo caused the final schedules to 
be changed, to allow an interpretation in the Govern- 
ment’s favor. This happened last August. 

Many of the warehouse operators were under the 
impression that no such changes had been made and 
hence their surprise at discovering they were being 
paid for fraction of a month on a per diem basis. 

There is little chance that anything can be done 
about this, inasmuch as the sums involved are relative- 
ly too small in most cases to be worth going to Court of 
Claims. The General Accounting Office has indicated 
that it will sustain the Government’s contention in all 
cases, which necessitates Court of Claims action. 

Another factor militating against warehousemen is 
that many have accepted payments for storage on this 
“per diem” basis, which can be taken as evidence in 
the Government’s favor, as an acceptance of the con- 
tract terms. 

So far as the FSRC is concerned, the Government 
has not violated any contracts or previous agreement 
on the matter of storage payments, that agency con- 
tends. They point to the final contracts, which do not 
set forth terms of payment on full-month basis spe- 
cifically. In lieu of a clear cut, outlined contractual 
obligation to this extent, the FSRC interprets that 
payment for storage time less than a full month should 
be made on a per diem basis, regardless of the charge 
of “double crossing” that may be set up by warehouse- 
men.—(Edwin Hartrich.) 


- 


The situation set forth in the foregoing Washington 
correspondence was discussed on the floor of the mer- 
chandise division sessions at the annual meeting of the 
American Warehousemen’s Association. 
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Relief Corporation Denies That Warehousing Was Double 
Crossed on Contracts Signed Under Code 









Heated charges were made by some delegates that 
they had been “double crossed” by the Federal Surplus 
Commodities Corporation, successor to the Federal Sur- 


plus Relief Corporation. Some of the warehousemen 
who had made contracts with the FSRC claimed they 
had not been paid in full on the contracts but that the 
FSCC had not lived up to the terms of the contracts 
made with its predecessor FSRC. They declared that 
the contracts with the FSRC provided that any frac- 
tion of a month’s storage should be regarded as a full 
month with relation to payment; and that the FSCC 
refused to stand by the contracts in that respect. 

Some correspondence on the subject, between the 
A.W.A. and the FSCC, was read “off the record” and 
cannot be quoted here; but the general sentiment of 
indignant speakers was that politically the stand taken 
by the FSCC would leave a bad taste in warehousing’s 
mouth in election year. 

It was indicated at the convention that F. Lane 
Cricher, Washington counsel for the A.W.A., would 
pursue the situation further with Government officials. 
—(K. B. S.) 





NECROLOGY 





C. A. White 


Charles A. White, president and operating executive 
of the Southwest Transfer and Storage Company, 
Wichita, died of pneumonia on Jan. 31 in a local hospi- 
tal after an illness of less than a week. 

Born in East St. Louis, IIl., in 1868, he had lived in 
Wichita since 1916, with most of that time spent in 
the warehousing business. He was one of the first own- 
ers and officers of the former southwestern firm which 
later consolidated with two other transfer organizations 
to form the Bryan-Southwest Transfer Co., of which 
he was vice-president and operating executive. In 
1934 he purchased the assets of the Bryan-Southwest 
and organized the present Southwest Transfer and 
Storage Company. He was a member of the Midwest 
Warehouse & Transfermen’s Association and a charter 
member of the Wichita Warehouse and Transfermen’s 
Association. 


J. C. Cassell 


Death on Feb. 25 removed James C. Cassell, presi- 
dent and treasurer of the Cassell Transfer & Storage 
Co., Wichita. The end came in a local hospital six 
hours after he had suffered a paralytic stroke in his 
office. He was 72 years old. 

Born in Versailles, Ky., Mr. Cassell removed to 
Wichita at the age of 20 and became a Railway Express 
agent. Subsequently he entered the produce business. 
In 1921 he organized the storage firm which bears his 
name. Active in civic affairs, he was a member of the 
local Chamber of Commerce and of the A. F. & A. M. 
He is survived by his widow, his mother, a daughter 
and a brother. Mr. Cassell was a member of the Amer- 
ican Warehousemen’s Association, the Mayflower Ware- 
housemen’s Association and the Midwest Warehouse & 
Transfermen’s Association and was a charter member 
of the Wichita Warehouse and Transfermen’s Associa- 
tion. 


J. U. Woodring 


J. U. Woodring, a member of the firm of LeKron & 
Woodring, operating the LeKron & Woodring Transfer 
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& Storage Co., Wichita, died on Feb. 20. He had been 
engaged in warehousing since 1916. Mr. Woodring was 
a charter member of the Wichita Warehouse and 
Transfermen’s Association. 


Ben A. Langan 


Ben A. Langan, president and treasurer of the Ben 
A. Langan Storage and Van Co., St. Louis, died in a 
local hospital at 1 A. M. on Jan. 30, about an hour 
after he had been struck by an automobile while he was 
crossing Lindell Boulevard. He was 59 years old and 
is survived by his widow, Mrs. Florence Langan, and 
a son, Richard. 

Mr. Langan had been attending a meeting of the 
St. Louis District Golf Association at the Coronado 
Hotel, where the American Warehousemen’s Associa- 
tion held a convention several years ago. There were 
no witnesses to the accident; it was assumed he was 
crossing the boulevard to enter his own car, parked 
nearby. An architect driving another automobile told 
the police that his own car struck something in the 
street. He stopped and alighted, found Mr. Langan 
lying in the road, and summoned the police. Physicians 
found that Mr. Langan’s skull, spine, ribs and left arm 
had been fractured. 

President for the past twenty years of the company 
which bears his name, Mr. Langan was formerly vice- 
president and treasurer of the former Langan Bros. 
Furniture Company. He was a member of the May- 
flower Warehousemen’s Association, the Midwest Ware- 
house & Transfermen’s Association, and the St. Louis 
Furniture Warehousemen’s Association. He had made 
reservations for Mrs. Langan and himself to attend 
the annual convention of Mayflower at Birmingham 
early in February. 


R. J. Wilson, Sr. 

Robert J. Wilson, Sr., for the past fifteen years presi- 
dent of R. J. Wilson, Inc., a household goods storage 
and moving company in Roselle, N. J., died in front of 
his office on Feb. 28, after a heart attack. Born in 
Plattsburg, N. Y., 69 years ago, he was formerly chief 
of the Roselle Fire Department. 

Mr. Wilson was a member of the National Furniture 
Warehousemen’s Association and the New Jersey 
Furniture Warehousemen’s Association. 


Mrs. J. E. Withers 


Mrs. Mary Etta Withers, wife of John E. Withers, 
president of the John E. Withers Transfer & Storage 
Co., Inc., Miami, Fla., died at their home in Coral 
Gables on Jan. 31. She was 72 years old. 





New Corporations 





California 


[= ANGELES—Yelloway Van Lines, 1051 North Vine 
Street, has filed notice of organization. Trucking 
and van service. Harold W. Squier, 1215 East California 
Street, heads the interests. 


Illinois 


Ottawa—Scherer Brothers Transfer & Storage Co. 
(established 1875). Incorporators, Fred Scherer, Sr., 
Fred Scherer, Jr., Walter K. Scherer and A. K. Scherer. 


Indiana 


Terre Haute—Kintz Storage Co., 315-325 North 14th 
Street, has been organized by Charles J. Kintz, local 
business man, to do a combination merchandise and 
household goods storage business. 
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Kentucky 


Louisville—Merchandise Warehouse. Capital $20,000. 
Incorporators, W. J. Dieterich, Paul Holdaway and S. L. 
Cherry. 

Massachusetts 

Boston—Fort Point Warehouse, Inc. Capital’ 100 
shares of no par value stock. Marion K. Fitzpatrick, 
Watertown, is president and treasurer. 

Boston—People’s Storage Warehouse, Inc. Capital 
$50,000. Incorporators, Julian C. Besarick and Madeline 
H. Besarick, Milton, and William D. Lambert, Brook- 
line. 

Michigan 

Detroit—Aaron Moving & Storage Co., 5401 Van 
Dyke Street, has been organized by Robert S. Dennis in 
succession to Aaron Moving & Cartage Co. 

Detroit—Hammel Moving & Storage Co., 3095 Ash- 
land, has been organized by Robert J. Hammel to do a 
household goods storage business. 

Detroit—Marine Terminals Corporation, foot of Ly- 
caste Avenue. Storage warehouse and terminal. Capital 
10,000 shares of no par value stock. Principal incor- 
porator, Herman H. Weiske, 17655 Manderson Avenue. 

Ironwood—Northern Warehouse Co., Inc., Soo Line 
Depot. Capital $25,000. Principal incorporators, Ray- 
mond Dick, 608 Lake Avenue. 


Missouri 


St. Louis—Schwartz Terminal, Inc. Terminal ware- 
house. Capital $10,000. Principal incorporator, Max 
W. Soffer, 408 Pine Street. 


New Jersey 


Hackensack — Holman Warehouse, Inc. Capital 
$25,000. Principal incorporator, Henry W. Holman. 


New York 


Brooklyn—G. & M. Public Vans Service & Storage, 
Inc. Warehouse and van service. Capital 200 shares 
of no par value stock. Incorporators, Martin Polk and 
George Polk, 6413 24th Avenue, Brooklyn, and Leo D. 
Grossman, 18 East 41st Street, Manhattan. 

Brooklyn—Sterling Storage & Moving, Inc. Ware- 
housing and trucking. Capital 200 shares of no par 
value stock. Principal incorporator, Harry L. Schein, 
291 Broadway, Manhattan. 

Brooklyn—Tooker Warehouse Co., Inc. Warehousing 
and transfer. Capital 100 shares of no par value stock. 
Incorporators, Charles S. Latinville, 378 Sterling Place; 
Burton J. Downer, 725 Fourth Avenue, and Estelle 
Forman, 45 Eighth Avenue. 

New York City—B. & L. Van Service, Inc. Storage, 
trucking and van service. Capital 200 shares of no par 
value stock. Incorporators, Alvin A. Herbst and Irving 
J. Kirschenbaum, both of 12 East 41st Street. 

New York City—Maiden Lane Warehouses, Inc. Capi- 
tal $10,000. Incorporators, Gustav A. Johnson, 9412 
Wogan Terrace, Brooklyn; Frederic E. Ruroede, 69-14 
Ridge Boulevard, Brooklyn, and Michael Pascocello, 31 
Reid Avenue, Dongan Hills, Staten Island. 

New York City—Middle Atlantic Transportation Co., 
Inc. Warehousing, freight handling and stevedoring. 
Capital 200 shares of no par value stock. Incorporators, 
David Rapoport, 4181 Frame Place, Flushing, L. L,; 
Dominic M. Mello, 91 First Place, Brooklyn, and Philip 
S. Garozo, 11 Tompkins Place, Brooklyn. 

Ohio 

Cincinnati—Ohio River Terminal & Distributing Co. 
Warehousing and trucking. Capital 1,000 shares of no 
par value stock. Incorporators, Bernard J. Gilday, 601 
Gwynne Building, and E. S. Morrissey. 


Texas 
Clarksville—Red River Storage Co., Inc. Capital not 
stated. Principal incorporator, S. E. Clark. 
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Hearing in Port Newark Army Base 
Situation Is Scheduled for March 


(Washington Correspondence): Unless Congress acts 
speedily to place the Port Newark terminals under 
private operations they will become a part of the 
United States Shipping Board Bureau’s warehousing 
system, Secretary of War George H. Dern has in- 
formed the Senate committee on military affairs. 


This pronouncement is taken to mean that it is the 
intention of the Army to end the much-discussed oper- 
ating agreement which has been in force at the New 
Jersey base with the Mercur Corporation, when the 
present lease expires late this year. The War De- 
partment asks action on the projected sale to the 
City of Newark during the current session of Con- 
gress, with the announcement that unless this is done 
the terminals will be transferred to the Department 
of Commerce on Nov. 27. That would seem to leave 
Mercur Corporation, now operating with constantly 
dwindling revenues, out of the picture. 


Secretary Dern’s contention that Newark should pay 
between $2,500,000 and $3,000,000 if it wishes to ac- 
quire the properties will be met with a reminder that 
the War Department sold Hog Island to Philadelphia 
after scaling down the appraised value in the same 
proportion as would result if Newark is given the 
property for $1,000,000. 


A bill introduced by Representative Frederick A. 
Hartley, Jr., proposing sale of the terminal to New- 
ark, is scheduled to be considered at a public hearing 
in March. This bill authorizes the Secretary of War 
to sell the former Army Base to the city for $1,- 
000,000. It provides that $100,000 of this sum be 
paid when the city receives title and possession of 
the property, the balance to be paid at the rate of 
$100,000 a year, with interest at the rate of 3 per cent 
a year on the unpaid portion. No time limit for com- 
pletion of payment is provided. The city would under- 
take to maintain the channel which is the means of 
ingress and egress to the terminals, embracing the 
entire Port of Newark, to a depth of 30 feet from 
Newark Bay to all pier-heads. 


The sale price mentioned by Secretary Dern is the 
valuation fixed by local real estate men, and the War 
Department chief considers it should not be necessary 
for the Government to sell at less than the appraised 
value. It is on this point that Newark interests intend 
to confront Mr. Dern with the Hog Island precedent 
in an effort to beat down the price. 


The Mercur Corporation has long occupied the 
properties under an agreement by which the lessee 
agreed to pay operating and up-keep costs and pay 
a percentage of the net profit to the Government. 
Annual reports have shown no net profit; therefore 
the Government has benefited only through the preser- 
vation of the huge warehouses. 

Several Congressional inquiries and lawsuits have 
been instituted with a view to cancelling the lease. 
These have been predicated upon two broad bases, the 
first that incomes have warranted some payment to 
the Government, and the second that the mode of 
operation has been injurious to the welfare of privately 
owned warehousing. Items of overhead cost which 
draw heavy tribute from private warehousing do not 
appear at all in the cost systems of the Mercur Corpora- 
tion, it is complained, and therefore storage can be, and 
is offered the public at prices which the private oper- 
ators in the Port of New York cannot meet. 

It is understood that Newark proposes, if it acquires 
the property, to set up a cost system which will reflect 
all of the items of overhead met by private companies, 
whether these charges are actually paid or not. For 


instance, storage rates would be predicated on operat- 
ing costs which would include the amount which would 
be paid to the municipality in taxes if the properties 
This would 


were in the hands of private interests. 
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remove the competitive advantage under which Port 
Newark has operated for many years, and this is the 
point in which the private warehousemen are most 
vitally interested.—(James J. Butler.) 


Ohio Association Asks State Bankers 
Not to Demand Release of Goods Until 
Surrender of the Negotiable Receipts 


HE Ohio Warehousemen’s Association at its annual 

meeting in Columbus on Jan. 29, adopted a resolution 
suggesting to the Ohio Bankers Association that the lat- 
ter condemn certain illegal practices in connection with 
the releasing of merchandise (covered by negotiable 
warehouse receipts) without obtaining possession of 
such receipts at or before delivery except in certain 
cases as required by State law. 


The memorial points out that such negotiable re- 
ceipts “are evidence of property ownership and accepted 
as collateral by many banks, and the banks in some 
instances have requested the release of the merchandise, 
covered by these negotiable warehouse receipts, before 
presenting such receipts for endorsement at the time 
of such release, with the threat that unless the ware- 
houseman complied with such request the said bank 
would direct its future business to other competing 
warehousemen who would carry out the instructions of 
the bank and release the merchandise without present- 
ing such receipt at the time of their release.” 


Such practice by a bank is held to be in violation of 
Section 13122 of Ohio’s general code of laws, the resolu- 
tion further cites, and the Ohio Bankers Association is 
specifically requested to “use its entire influence and 
all honorable means in its power to insure the discon- 
tinuance of or prevent all such unlawful practices.” 


S. A. Stedt, vice-president of Railway Warehouses, 
Inc., Cleveland, was reelected president of the Ohio 
Warehousemen’s Association, and the resolution was 
adopted following a suggestion to that end in his an- 
nual report. 


U. S. Indicts a Union in Alleged 
Trucking Racket; Dairy Shippers 
"Terrorized,'' Government Alleges 


RACKET in the butter and egg industry was 

charged on Feb. 5 in an anti-trust indictment re- 
turned by a Federal grand jury in New York against 
seventeen defendants, including Local 202 of the Inter- 
national Brotherhood of Teamsters, Chauffeurs, Stable- 
men and Helpers of America. 


The defendants, it is alleged, forced drivers of trucks 
bringing produce from other States—lIllinois, Indiana, 
Iowa, Utah, Missouri, Tennessee, Virginia, Pennsy]- 
vania and New Jersey—to go to a central terminal in 
New York and there unload merchandise and place it 
in union-operated trucks. 


The extra process, it is alleged, costs consumers more 
than 300,000 a year. The defendants are accused of 
having used violent methods to induce shippers and 
receivers of dairy products to comply with their de- 
mands. In the event of unwillingness to comply, ship- 
ments of butter and eggs and other dairy products were 
destroyed by the defendants, it is charged. 

The Government contends that the union and its 
representatives conspired to create a “feeling of terror” 
in the butter and egg industry; and that the defendants 
hindered all persons other than members of the local 
union from loading, unloading and delivering dairy 
products in New York City and throughout New York 
State. 

The defendants include a number of trucking com- 
panies. . 
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Proposed Compulsory Insurance 
Covering Warehouses Protested 
by National Trucking Interests 


(Washington Correspondence): Although the Inter- 
state Commerce Commission has repeatedly stated no 
plan for Federal regulation of warehouses is in con- 
templation, a system of compulsory insurance cover- 
ing warehouses and terminals used by motor carriers 
has been projected and has drawn fire from trucking 
national headquarters here. 

The insurance plan, intended primarily for the truck- 
ers, was outlined in a communication to the trade, but 
brought an immediate negative response both as to 
those portions which concern transportation and as to 
those which are intended to apply to storing functions. 


The Commission proposed a relationship of minimum 
insurance requirements to “rated capacity” of trucks. 
Trucking headquarters rejected this proposition with 
the argument: 

“There is no uniform method of rating capacity and 
no accepted standards are available. 

“There is no relationship between the capacity of a 
truck and value of its cargo unless all cargoes were 
presumed to have identical values per hundredweight. 
Obviously a ton of dirt or debris is worth less than 
$750, and a ton of silk more. Less valuable cargo is 
generally carried on high capacity slow moving trucks; 
and higher valued cargoes, for purposes of dispatch, 
are often transported on lighter, faster vehicles.” 

With this background of discussion, the protest turned 
to the question of applying like principles to insurance 
on warehoused articles, stating: 

“The discussion of unlimited coverage appearing 
hereinbefore applies with like force to warehouses and 
terminals. No valuation or changing inventory would 
be possible except in estimate and no insurance com- 
pay would assume unlimited and uncertain burden as 
suggested. 

“The minimum requirements proposed are inaccurate, 
complicated and without merit. Certainly if no rela- 
tionship exists between a ton of truck capacity and a 
ton of cargo, no relationship can exist between a ton 
truck capacity and the contents of a warehouse or 
terminal. 

“Many warehouses exist wherein the value of the 
property stored is obviously great, yet the carrier owns 
comparatively few trucks. A large merchandise storage 
or furniture warehouse engaged generally in forward- 
ing merchandise or furniture usually has one or two 
trucks for pick-up service. Such a warehouse, by ap- 
plication of this rule, would find itself with a minimum 
requirerment, if it had one truck, of $750, though the 
value on storage might run into the millions. On the 
other hand a large fleet of trucks might keep the termi- 
nals and warehouses so free from freight that the 
minimum measure would be a grossly excessive burden. 

“The liability of a carrier must not be confused with 
the necessity of cargo insurance. The liability of the 
carrier is full and complete. Insurance is but addi- 
tional guarantee. 

“Imagine a warehouse, with 50 trucks, property in 
storage for several months, cotton for instance, a daily 
changing market value quoted in pounds. Attempt to 
apply the rules proposed. It just cannot be done.” 

The requirements for self-insurance are so prohibi- 
tive as to paraphrase themselves to read, “self insur- 
ance is not permitted,” says the protest.—(James J. 
Butler.) 


New Detroit Truck Terminal 


Edgar’s Sugar House, Inc., a Detroit merchandise 
warehouse firm, has established a trucking terminal at 
127 Junction Avenue. It will be operated by the Norwalk 
Trucking Line in connection with the Edgar ware- 
houses. 
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"Al" Walker Resigns from A. W. A. 
and Plans to Reenter Warehousing 


LFRED J. WALKER of Chicago has tendered his 
wi resignation, effective March 15, as assistant execu- 
tive secretary of the merchandise division of the Amer- 
ican Warehousemen’s Association. It has been accepted 
“with sincere regret” by the division’s executive com- 
mittee. 

The results of Mr. Walker’s work during the past 
year and a half found high favor among the division’s 
members, and the executive committee unanimously ap- 
proved his activities as constructive and of high value 
to the trade’s operators. Wilson V. Little, the mer- 
chandise division’s executive secretary, gave “Al” par- 
ticular mention in his report at the recent A. W. A. 
convention at Atlantic City. 

While it had been the hope of the division’s executive 
committee to retain Mr. Walker as one of the Chicago 
headquarters staff, the division’s current income and 
that contemplated for the year ahead do not provide 
the necessary financing. 

With the A. W. A., Mr. Walker was in charge of the 


A. J. Walker 





merchandise division’s traffic department and in that 
capacity he inaugurated services which included “traf- 
fic notices” to keep the members informed regarding all 
new applications for storage-in-transit privileges and 
other railroading activities which affect warehousing. 
Also he edited the A. W. A. Bulletin and supervised 
other headquarters functions. 


Mr. Walker is more widely known as an operator and 
student of warehousing than as an association secre- 
tary. He had organized and operated warehouses in 
the East and South and for a number of years headed 
one of the industry’s leading sales organizations. He 
is nationally known to manufacturers and shippers, 
enjoying an intimate acquaintance with many leading 
warehouse users. Regarding his present plans he told 
Distribution and Warehousing: 


“T have not yet had opportunity to give my future 
much thought, as my time will be occupied during the 
next few weeks in winding up my A. W. A. work. By 
early March I expect to have my department in shape 
to turn over to Mr. Little. After that I will give at- 
tention to developing where my experience can be 
used. This may necessitate my purchasing an interest 
in an established warehouse business. The location is 
not an important consideration. On the contrary, a 
change of scene may be beneficial.” 
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(Washington Correspondence): In a decision which 
goes deeply into the rights and liabilities of warehouse- 
men, shippers and carriers, with reference to dis- 
criminatory storage services, the United States Supreme 
Court has denied the claim of Terminal Warehouse 
Company, Philadelphia, for $437,338.81 damages from 
Pennsylvania Railroad Company and Merchants Ware- 
house Company, Philadelphia. 

Justice Cardozo, who wrote the opinion, made it clear 
that warehousemen, shippers and railroads may make 
themselves liable for violation of the anti-trust laws, 
and that a carrier may be proceeded against for dis- 
criminatory rates; but he pointed out that facts neces- 
sary to sustain the complaint made in this instance had 
not been put in issue. 


Terminal Warehouse sought to collect trebled dam- 
ages and attorneys’ fees on the ground that the rail- 
road and the competing warehouse’ had violated the 
anti-trust laws through a system of discriminatory rates 
and fees. The trial Court agreed with the Terminal 
contention; the Circuit Court disagreed and reversed 
the lower Court; and the Supreme Court has now up- 
held the Circuit Court. 

Pennsylvania Railroad, it was shown, had contracts 
with Merchants warehouse by the terms of which the 
railroad maintained tracks adjacent to the warehouse 
and made payments for services for the receipt and de- 
livery of merchandise. For this exclusive right, Mer- 
chants agreed to give preference to the Pennsylvania 
over other railroad lines in the use of its facilities; to 
load and unload freight promptly and efficiently; to col- 
lect charges due for incoming freight, and to be re- 
sponsible to the company therefor. 

The arrangement was not a secret contract, but on the 
contrary was set out in all particulars in tariffs filed 
with the Interstate Commerce Commission. Pennsyl- 
vania there showed that it had designated the ware- 
houses of Merchants as stations for the receipt and 
delivery of freight. It also showed the amount of the 
payments and allowances to be made to Merchants for 
services in handling freight at the stations so desig- 
nated. For many years the practice went unchallenged 
by any agency of government. The assumption was 
that the warehouses, though not owned by the railroad, 
were nevertheless public freight stations supplied by a 
contractor, and that the railroad in making payments 
or allowances for the handling of freight was paying 
for transportation services rendered by an agent. This 
notion was dispelled in 1928 in an I. C. C. decision which 
ruled that a warehouse company doing business under 
such a contract was a consignor or consignee, acting 
on its own behalf and not as agent for the carrier. 
With this change in its relation, discriminatory pay- 
ments or allowances became forbidden and unlawful. 

Terminal warehouse was quick to occupy the vantage 
ground left open by that ruling. It laid before I. C. C. 
a complaint charging Pennsylvania with unjust dis- 
crimination and asked that a restraining order be 
issued to protect Terminal in the future and that rep- 
arations be ordered to cover losses suffered in the past. 
I. C. C. ruled that the designated warehouses were not 
public freight stations, regardless of how the carriers 
might style them. From this it followed that special 
privileges accorded on the footing of an agency relation 
must be abandoned. Tariffs designating the warehouses 
as station facilities of the railroad were ordered can- 
celled. ‘When the subject of reparations was reached, 
the Commission ruled: “The evidence is far too vague 
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Supreme Court Denies T erminal’s Damage Claim 









in Philadelphia “Allowances” Case 


and indefinite to warrant the conclusion that com- 
plainants have suffered actual pecuniary loss attrib- 
utable directly to the alleged unlawful practices.” 

Merchants warehouse went all the way to the Su- 
preme Court in an unavailing effort to have the I. C. C. 
ruling set aside. The gist of the high court’s holding 
in that case is set out by Justice Cardozo in the follow- 
ing language: 

“In particular the Court points out that a warehouse 
designated as a station was in a position to receive 
package freight in less than carload lots, and ship it 
at carload rates without charge to the customer for 
assembling the packages and loading them, this by 
reason of the fact that the warehouse had been paid 
by the railroad for doing that very work. To that 
extent it could afford to underbid competitors. For 
the same reason it had a position of superiority over 
against its rivals in unloading carload lots, for it could 
distribute and reship in packages at the expense of 
the carrier. This advantage as to package freight, if 
permitted to continue, would have taken the life out 
of rules designed to limit the character of transporta- 
tion services. ... Adherence to the statute called for 
its suppression.” 

Justice Cardozo ruled that Terminal, having elected 
to place its right for monetary reparation before 
I. C. C. for decision, was required to abide by the finding 
of that tribunal, in so far as claim against the railroad 
is concerned. 

However, the jurist pointed out, Terminal had not 
asked for reparations against Merchants warehouse, 
and the issue in so far as the competing warehouse is 
concerned was never tried out before the Interstate 
Commerce Commission. e 

However, the Terminal company shifted its line of 
attack, switching from I. C. C. to the Federal Courts, 
and naming both the railroad and the competing ware- 
house as respondents in an action based upon alleged 
violation of the Clayton Act—which permits automatic 
trebling of damages. But, Justice Cardozo points out, 
every act of wrongdoing proved in the suit had been 
proved in the I. C. C. proceeding, and there was the 
fatal defect of not showing there had been an attempt 
to create a monopoly in Philadelphia warehousing. 
That discrimination was shown to exist was conceded; 
but that standing alone, said Justice Cardozo, does not 
make out a case of monopolistic practice. The remedy 
for such discrimination is found in the Commerce Act, 
administered by I. C. C., says the opinion. 

“If,” said Justice Cardozo, “a sufferer from the dis- 
criminatory acts of carriers by rail or by water may 
sue for an injunction under the Clayton Act without 
resort in the first instance to the regulatory commis- 
sion, the unity of the system breaks down beyond 
repair. On the other hand, if the regulatory commission 
has issued a ‘cease and desist’ order, an injunction 
under the Clayton Act is inappropriate and needless. 

“The Commerce Act, like the Shipping Act, embodies 
a remedial system that is complete and self-contained. 
It provides the means for ascertaining the existence of 
a preference, but it does not stop at that point. As 
already shown in this opinion, it gives a cause of 
action for damages not only against the carrier, but 
also against shippers and consignees who have incited 
or abetted. For the wrongs that it denounces it pre- 
scribes a fitting remedy which, we think, was:meant to 
be exclusive. If another remedy is sought under cover 
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of another statute, there must be a showing of another 
wrong, not cancelled or redressed by the recovery of 
damages for the wrong explicitly denounced.” 

Reiterating the statement that a mere discrimination, 
which possibly is subject to action by I. C. C., does not 
make out a case of anti-trust law violation, the opinion 
declares: 

“We conclude that for Merchants as well as for 
Pennsylvania whatever liability was incurred through 


the forbidden discrimination was under the Act to 
regulate commerce and not for treble damages. 

“The case having been submitted. to the jury on the 
theory that apart from the unlawful preference there 
was evidence of a conspiracy in restraint of trade and 
commerce, and the complaint having been framed on 
that theory and no other, the suit should have been 
dismissed as to each of the defendants.”—(James J. 


Butler.) 





Keenan Honored 


on 75th Birthday | 





Tem 4 was one of the proudest days in the career 

Pa of James F. Keenan, Pittsburgh storage executive, 
who is the only man to be a past president of both the 
National Furniture Warehousemen’s Association and 
the American Warehousemen’s Association. On that 
day he was 75 years old, and his birthday was cele- 
brated by the Pennsylvania Furniture Warehousemen’s 
Association with a banquet at the Roosevelt Hotel in 
Pittsburgh as the highlight of the group’s nineteenth 
annual convention. 

From virtually all parts of the country more than 
250 men engaged in household goods warehousing as- 
sembled to pay honor to one who has been a leading 
figure in the industry for nearly half a century. Pitts- 
burgh bankers, political leaders, charity institution 
heads and members of the Bar joined in congratulating 
Mr. Keenan, who is president of the Haugh & Keenan 
Storage & Transfer Co. 

A thunderous ovation greeted the veteran leader as 
he entered the crowded banquet hall and hand-shaked 
his way to the speakers’ table. John P. Egan, a local 
jurist, was toastmaster, and between orchestral offer- 
ings of “Happy Birthday to You” he introduced the 
various speakers—John L. Wilkinson, a warehouseman 
who is mayor of Charlotte, N. C.; Harvey J. Lutz, 
Philadelphia, president of the Pennsylvania F.W.A.; 
Marion W. Niedringhaus, St. Louis, president of the 
National F.W.A.; Mayor William N. McNair of Pitts- 
burgh; Charles S. Morris, New York, who was the 
National’s first president; County Commissioner John 
S. Herron; William T. Bostwick, secretary of the New 
York F.W.A.; Walter E. Sweeting, Philadelphia; and 
Floyd L. Bateman, Chicago, a past president of the 
National. 

“He has shown us the way to carry on,” Mr. Niedring- 
haus said. “One of the most distinguished citizens of 
Pittsburgh,” said Mayor McNair. Charles S. Morris 
said: “Here is a man who loves friends and bathes in 
the sunshine of friendship. Jim, to know you is to love 
you. Such attachments do not spring up from nowhere; 
it is the result of a loyal seed securely planted. Jim, you 

are a living example of the man Emerson must have 
had in mind when he wrote ‘To have a friend is to be 
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one.’” Mr. Bateman delivered an address on “Friend- 
ship that Exists Between Men” and reviewed Mr. 
Keenan’s career; and on behalf of the State association 
he presented Mr. Keenan with an upholstered chair. 


This made the time ripe for Mr. Keenan’s long- 
awaited speech. He was the concluding speaker on the 
program and one of the most impressive although, as 
usual, far from serious. He managed to slip in a word 
of thanks for the honor paid him, but most of his talk 
brimmed with brittle humor. He told a few hilarious 
Irish stories and revealed that “no one can truthfully 
say that I have ever tried to conceal the fact that I 
am in the storage business.” He followed with an ad- 
vertisement of his firm, stating that due to the fast 
approach of the moving season prospects should not 
fail to consult his establishment for the services it 
offers. “I appreciate this wonderful reception I re- 
ceived,” he said in conclusion. “I, too, appreciate the 
many telegrams I received from all over the country, 
even though most of them came prepaid.” 


A two-hour floor show followed the speakers. 








WAREHOUSE FOR SALE 


to close Estate 
Brick. Located on tracks and paved street. 
117 miles west of Chicago. 
Approximately 58,000 sq. ft. of floor space, 
well located, in heart of city. 


For price and terms, write, wire or ‘phone: 


C. E. Brubaker, 1/2 West Linden Street 
(Manager) Freeport, Illinois 
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WHERE TO BUY 











The purpose of this depart- 
ment each month is to keep 
you informed of all prod- 
ucts, supplies, etc., that you 
normally use in your busi- 
ness plus new products that 
are from time to time placed 
on the market. 

We ask that you refer to the “Where-to-Buy” 
department and keep posted on the new, as well 
as the old firms whose aim it is to help you 











DISTRIBUTION 








save and earn more in the 
operation of your business. 
Should you not find listed 
or advertised in this 
“Where - to - Buy” depart- 
ment the product you wish 
to purchase, please write us 
and we will be glad to send 
you the maker’s name and address. 

a desire is to serve you in every way we 




















WHERE TO BUY 


NEW PRODUCTS 





BODIES (Van) 


Burch Body Co.; Rockford, Mich. 

Cook Wagon Works, Inc., A. E.; 77 E. North St., Buffala WN. Y. 
Donigan & Nielson; 743-747 Third Ave., Brooklyn, N. Y. 
Gerstenslager Co.; Wooster, Ohio. 

Guedelhoefer Wagon Co., John; 202 Kentucky Ave., Indianapolis, Ind. 
Haskelite Mfg. Corp.; 208 W. Washington St., Chicago, III. 


Herman Body Co., 4420 Clayton Ave., St. Louis, Mo. 
(See advertisement elsewhere in this issue) 


Met-L-Wood Corp. ; 6755 W. 65th St., Chicago, Ill. 

Proctor-Keefe Body Co.; 7741 Dix Ave., Detroit, Mich. 

Rosman Metal Body Co., 11-15 Broadway, Long Island City, N. Y. 
Schaefer Wagon Co., Gustav; 4168 Lorain Ave., Cleveland, Ohio. 








75 years of building the finest, most modern bodies 
— nothing else! 


THE GERSTENSLAGER CO. 
The Only Exclusive Van Body Builders in the U. 


Wooster Pioneer Builders of Aluminum Vans 








BOXES, (Moving) 


Anderson Box £ ae Co., Drawer No. 10, Audubon a ay, Henderson, K} 
Byrnes, Inc., W. : 446-448 E. 134th St., New York, (Piano) 
Eclipse Box % Coulis Co., 13-15 Charles St., Brooklyn, Be ty 
Lewis Co., G. B.; Watertown, Wis. 
Miami Mfg. Co.;'Peru, Ind. 


BOX STRAPPING (Machines and Supplies) 


Acme Steel Goods Co.; 2836 Archer Ave., Chicago, Ill. 
Cary Products Co., Inc. ; 126 Nassau St., Brooklyn, N. Y. 
} ee Spring & Forging Co. ; Racine. Wis. 


ignode Steel Strapping Co. ; 620 N, Western Ave., Chicago, Ll. 
Stanley Works; Gere’ Hill & Lake St., New Britain, Conn. 


Solvay Sales Corp.; 40 Rector St., New York, N. Y. 
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U. S. Compass Solution to 
Crossroads Problem 
CTUAL tests have shown that for the average driver there 
is no such thing as a sixth sense of direction. This espe- 
cially applies when turns are to be taken. 

The U. S. compass indicates at all times the direction in 
which the vehicle is headed and is particularly helpful in mak- 
ing possible shortcuts on routes. Also especially useful on 
cloudy or foggy days. 

This compass is supplied with both bracket and vacuum 
cup and is easily installed within convenient sight of the 
driver. 

It is of modern design black Bakelite body with chrome- 
plated fittings that will not rust. The large white letters on 





black dial are easily read. The dial floats in a non-freezing 
liquid filling which gives a steady correct reading at all times. 

The magnetic influence of a steel body may be compensated 
for by merely turning a convenient compensating screw in the 
compass body. There is no separate compensator. The com- 
pass requires compensation only once, at time of installation. 
List price $1.95. Made by U. S. Gauge Co. Distribution and 
Warehousing. 


Auxiliary Carburetor on 
a Guaranty Saving Basis 
HE Loebs auxiliary carburetor, for the past two years 
under test on trucks and cars, has proven to be an out- 
standing adjunct to economical gas engine operation. 
It increases power, improves lubrication, reduces carbon, de 
creases carbon monoxide gas, and is sold on a money-back 
basis if the guarantee of performance does not bear out. 





Distribution and Warehousing, March, 193 











eo t-.-_ -_ a 








— 


all 








here 
spe- 


The unit is mounted on the manifold, and the same unit 
applies to any size engine. Having no delicate wearing parts, 
the life of the unit is almost indefinite. 

A national selling organization is being planned by Moore- 
Chapin, Inc., sole distributors for the United States and Can- 
ada. Those interested in handling this product will find this 
company’s proposition a very attractive one. Distribution and 


Warehousing. 
Thermeron Oil Converter 


for Gasoline Engines 


HE Thermeron makes it possible for a standard gasoline 

engine to operate on fuel oil without, it is claimed, the 
attendant difficulties of excessive crankcase dilution and carbon 
formation. 

The construction of the Thermeron is said to be rugged 
and simple, consisting of a scientifically designed heater with 
a Sylphon regulating heat control valve which maintains a 
proper constant temperature at all times. 

Hot exhaust gases are passed through a series of thin steel 
U-shaped tubes which are completely surrounded by glycerine 
in which the fuel oil line is submerged. Through exhaustive 
iests it was found that the fuel oil is most efficiently consumed 
when introduced into the air stream at approximately 280 
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deg. F. By means of the heat control valve, constant tempera- 


' tures are said to be retained throughout the driving range, 


without the use of hot air at the carburetor intake. 


This device is manufactured by the Evans Appliance Co. 
It is distributed through the Ohio Thermeron Co. Distribution 
and Warchousing. 


Equipment Requirements for 
Motor Trucks—Also Taxes 


Ait-FAGE compilation by the National Highway Users 
Conference of provisions of motor vehicle laws and official 
rulings prescribing mandatory equipment in all the States. 
This is an indispensable piece of literature for those whose 
trucks are constantly crossing State lines. 


The volume of State laws and commission rulings requiring 


_ the use of specified equipment upon motor vehicles is steadily 


becoming more complex. 

No longer can the equipment manufacturer build or the 
vehicle manufacturer equip his cars with a standard line of 
equipment. Nor can the operator, even though his vehicle be 
equipped to conform with the laws of his own State, operate 
freely into other States without running counter to contra- 
dictory or additional requirements. 

This book has been prepared with a realization of the im- 
portance of the subject and the difficulty of obtaining authentic 
information on the laws and rulings affecting the use of equip- 
ment. It is an attempt to provide up-to-date and authentic 
data, insofar as mandatory motor equipment is concerned, for 
those who have use of such information. No effort was made 
to show data on equipment the use of which is optional. 


Immediately following the table of contents there is a 
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CARPET CLEANING EQUIPMENT 


American Laundry Mchy. Co.: Norwood Sta., Cincinnati, Ohio. 

Chief Mfg. Co.; 806 Beecher St., Indianapolis, Ind. (Beaters, stationary.) 

Cleveland Rug. Cleaning Mchy. Co.; East 55th St. & Erie R.R., Cleveland, Ohio, 

Electric Rotary Mchy. Co.; 3246 W. Lake St., Chicago, Ill. 

Kent Co., Inc.; 542 Dominick St., Rome, N. Y. (Shampooing equipment.) 

Superior Rug Mchy. Co.; 2358 Ogden Ave., Chicago, ' 

United = sponse Corp. ; pt. IX, Twelfth St. & Columbia Ave., Con- 
nersville, Ind. 


CASTERS (Truck) 


American Caster Co.; P. O. Box 524, Hamilton, Ohio. 

Bassick Co.; 38 Austin St., Bridgeport, Conn. 

Bond Foundry & Mche. Co.; Manheim, Lancaster County, Pa. 

Clark Co., George P.; 4 Canal St., Windsor Locks, Conn. 

Colson Corp.; Box 550, Elyria, Ohio. 

Darnell Corp., Ltd.; 3517 E. 11th St., Long Beach, Cal. 

Divine Bros.; 101 Whitesboro St., Utica, N. Y. 

.Fairbanks Co.; 398 Lafayette St., New York, N. Y. 
(See advertisement elsewhere in this issue.) 

Faultless Caster Co.; 1521 No. Garvin St., Evansville, Ind. 

Hamilton Caster & Mfg. Co.; Hamilton, Ohio. 

Lansing Co.; 602 Cedar St., Lansing, Mich. 

Menasha Wood Split Pulley Co.; P. O. Box No, J, Menasha, Wis. 

New Britain Mche. Co.; 140 Chestnut St., New Britain, Conn. 

Nutting Truck Co.; 252 W. Kinzie St., Chicago, Ill. 

Payson . Co.; 2920 Jackson Blvd., Chicago, Ill. 

Phoenix Caster Co.; Hamilton, Ohio. 

Saginaw Stamping & Tool Co.; Saginaw, Mich. 

Service Caster & Truck Co.; 517 N. Albion St., Albion, Mich. 

Sippel Co. m. H.; Dept. D-W, South Bend, Ind. 

Tucker & Dorsey Mfg. Co.; Dept. D. W.. 8. State & Bates St., Indianapolis, Ind. 









a - oa 


TRUCK CASTERS 


Over 456 sizes and 
types, from 2"to 10" 
diameter wheels—for 
every class of service. 


THE BASSICK 
COMPANY 


Bridgeport Connecticut 





No. 3616 or 3619 steel ball bearing 
swivel with Atlasite or Baco compo- 
sition wheels. 


THE IDEAL DOLLIE CASTERS 





CLOCKS (Time and Watchmen’s) 


Detex = rene Corp.; 4147 E. Ravenswood Ave., Chicago, Ill. (Watchmen's 


only) 
Simplex Time Recorder Co.; Lincoln Blvd., Gardner, Mass. 
Stromberg Elec. Co.; 223 W. Erie St., Chicago, Ill. (Time only) 


CONTAINERS (Shipping) 


Bird & Son, Inc.; Mill St., East Walpole, Mass. 

Hummel & Downing; Milwaukee, Wis. 

King Stge. Whee., Inc.; Erie Blvd. at 8. West St., Syracuse, N. Y. 
B. ; Watertown, Wis. 


CONVEYORS 


Alvey-Ferguson Co.; 75 Bisney Ave., Cincinnati, Ohio. 
Alvey Mchy. Co.; 3200 S. Broadway, St. Louis, Mo. 


gravity) 

Bartlett & Snow Co., C. O.; 6218 Harvard Ave., Cleveland, Ohio. 

we Co.; 4401 San Bruno Ave., San Francisco, Cal. (Portable and 
gravity 

Clark Tructractor Co.; Battle Creek, Mich. 

Jeffrey Mfg. Co.; 989 N. Fourth St., Columbus, Ohio. 

Link-Belt Co.; 300 W. Pershing Rd., ones. Ill. (Portable and gravity) 

McKinney-Harrington Conveyor Co.; 1514 . 22nd, North Chicago, Ill. (¢Port- 
table and stationary) 

Otis Elevator Co.; 26th St. and 11th Ave., New York, N. Y. {Svavttz) 

Standard Conveyor Co.; Dept. 12, 315 Second Ave., N. W., North St. Paul, 
Minn. (Portable, power and gravity) 


CORDAGE 


Pilcher-Hamilton-Daily Co.; 848 N. Dearborn 8t., Chicago, Ill. 
Powers & Co.; 26th & Reed Sts., Philadelphia, Pa. (Flat) 
(See advertisement elsewhere in this issue.) 


Lewis Co., G. 


(Gravity) 
(Portable, power and 


COVERS (Paper Furniture) 





Ace Paper Co., Inc., 127 Bleecker St., New York, N. Y. 
Pilcher-Hamilton-Dally Co., 348 N. Dearborn 8t., Chicago. Ill. 
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COVERS (Piano) 


Canvas Specialty Co., Ene. ben Grand 8St., New York, N. Y. 
where in this issue. 


(See advert 
Fulton Bag & Cotton Mills; Box a. Atlanta, Ga. 
(See advert ee mae eg qroeeere ° this 


sue) 
Iden W: x 8 Washington Bl vd., Omicago, Ill. 
New avon Gullit ai Pea Co.; 80-86 Franklin St. + New Haven, 


nn. 
(See advertisement elsewhere in this issue.) 
Powers & Co.; 26th & Reed Sts., Fatindeiphta. Pa. 
(See wertisement elsewhere in this issue.) 
Self-Lifting Piano Truck Co.; Findlay, Ohio. 
(See advertisement elsewhere in this issue.) 
Werner Canvas Products Co.; 2 Water St., Brooklyn, N. Y. 


COVERS (Truck) 
(Tarpaulins) 


Baker-Lockwood Mfg. Co., Inc.; McGee Trafficway at 23rd 8t., 
Breen, Wm. H.; 219 Ru therford Ave., Charlestown, Mass. 
r& B.; 440 N. Wells 8t., Geena, ml 
Channon "Co. 149 N. Market St., Chicago 
Des Moines yes! & Awning Co. ; 913’ Walnut “¥ om = Moines, Iowa. 
Fulton Bag & Cotton Mills; Box 1 726, Atlanta, Ga. 
(See advertisement elsewhere in this issue.) 
Hoegee Co., Inc., Wm. H.; 138 8. Main St., Los Angeles, Cal. 
Hooper & Sons Co., Wm. E.; 3502 Parkdale St., Baltimore, Md. 
Iden Warehouse Supply Co., 564 Washington Blvd., Chicago, Ill. 
Michigan Tent & Awning Co.; 1922 W. Canfield Ave., Detroit, Mich. 
Powers & Co.; 26th & Reed Sts., Philadeiphia, Pa. 
(See advertisement elsewhere in this issue.) 
Gratis Tent & Awning Co.; First Ave. & Oolumbia S8t.; Sones: Wash. 
8. Tent & Awning hs 5 107 N, Sangamon 8t., Chicago, Il 
The Wagner Awning & Co. ; 2658 Scranton Road, Cleveland, Ohio. 
Wintermute, Paul S., “ga Market St., Newark, N. J. 


Kansas City, Mo. 


DOLLIES 


De ae Beew Mfg. 2% Ine.; Syracuse, - 
Hamilton Caster & Mfg. Co.; ton, Obi 
Suteapetonat Mnginesting, Ine., 1145 Bolander Ave., Dayton. 


(See advertisement elsewhere in this issue.) 
Nutting Truck Co.; 252 Kinzie St., Chicago, Ill. 
Service Caster & Truck Co.; 517 ’N. Albion St., Albion, Mich. 





ArE You Usinc Mopern Ways or Oxcart AcE OLD 
METHopDs IN YourR SALES RooMs AND WAREHOUSEP 


Write for 
Complete 
Set of Prints 
with All 
Information 
for Furniture 
Sales Rooms 
and. Ware- 
house 
Accessories 


DE BOER MFG. CO., INC. 
SYRACUSE, N. Y. 
Makers of the Famous De Boer Patented Short Bed Rails 














DOORS (Elevator and Fire) 


California Fpf. Door Co. ; zene E. 5ist St., Los Angeles, Cal. (Fire) 
Harris-Preble Door Co. ; 228 N . LaSalle St., Chicago, Ill. (Fire) 
Kinnear Mfg. Co. ; 1270 Fields" Ave., Columbus, Ohio. (Fire) 
ige , St. Louis, Mo. (Cold am.) 
Peelle Co., The; Harrison Pl, & Stewart Ave., Brooklyn, N. Y. (Blevator) 
"Ft. ‘Door Co.; N. W. Fourth & Center Sts., Richmond, Ind. (Elev. 


Security Fi re & Door Co.; 3044 Lambdin Ave., St. Louis, Mo. (Elev. and fire) 

Smith Wire & Iron Works, F. P.; Fullerton, Clybourne & Ashland Aves., - 
cago, Ill. (Fire) 

Vv >» Cbs anes ¢ wr - Ave., Chicago, Ill. (Cold stge. and ore ) 

Vulean Rail & Const. ; Grand St. & Garrison Ave., Maspeth, N. Y. (Fire) 


ELEVATORS 


Alvey-Ferguson Co., Rey 3; 75 S Buowe Ave., Oakley, Cincinnati, Ohio. 

Mon Elev. Co.; 30 Twentieth 8t., * Mol ine, Ill. (Passenger and freight) 
Otis Elevator Co., Eleventh Ave. & 26th’ St. -» New York, 

Warsaw Elev. Co. ; 216 Fulton St., Warsaw, N. Y. (Passenger and freight) 


av AOS (Portable) 


Barrett-Cravens Co. ; gate West 30th 8 “ft. Chleage, Til. 


Boston, Mass. 








a 
Lewts-Shepard Co.; 124 Wainut St., Watertown Sta 
Link-Belt Co.; 2045 Hunting Park Ave.: Philadelphia, Pa. 
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master chart showing which States require the equipment 
covered therein; as examples, brakes, safety glass, flares and 
fuses, clearance lights, reflectors, stoplights, rear view mir. 
rors, windshield wipers, skid-chains. 

Following the foregoing the subject matter is broken up 
into sections according to relative importance. This book lists 
at $1. 

The subject of registration fees and special taxes is covered 
in a 216-page book from the same source and represents a 
digest of license and taxation data incident to the purchase, 
registration and operation of motor vehicles as of Jan, 1, 
1936. It covers also the tax question on “foreign” vehicles, 
This book sells for $1.25. 

The address of the National Highway Users Conference jg 
National Press Building, Washington, D. C. Distribution and 
Warehousing. 





Attachment Doubles Service 
of Industrial Trucks 


A= swivel fork attachment developed by the Baker- 
Raulang Co. makes the standard 5-ton capacity Hy-Lift 
truck a multi-purpose piece of plant equipment which can be 
used for general materials handling in the warehouse and also 
for loading or unloading cars of heavy material such as 
sheet metal. 

When applied to the standard 55-in. long platform of the 
lift truck, one man and the truck can handle steel in bundles 
up to 3 tons in weight, 30 in. in width, and 96 in. in length, 
not only effecting a big reduction in handling cost but also 





much quicker delivery of the steel to the stockroom, with elimi- 
nation of accidents to personnel. 

With the packs of sheet loaded crosswise in the railroad car, 
the forks are slipped under the pack until it is resting com- 
pletely on the forks. The platform with the forks is then 
raised a sufficient amount to permit the pack to clear the 
trailing axles and the underframe of the truck, as shown here- 
with. Forks and load are then swung 90 deg. so that the pack 
lies lengthwise of the truck along the centerline. In this posi- 
tion the pack of steel can be carried out of the car door and 
into the storage room, where it can be tiered to any height 
desired, being limited only by the lift of the truck. The fork 
attachment and its supporting rails form a unit which is 
quickly detachable so that the truck may be very easily 
adapted for either sheet handling or general service. Distri- 
bution and Warehousing. 


Motor Truck Dollar Buys 


More Value Today 


E W. WINANS, chief engineer of the Federal Motor Truck 

Co., states in Nickel Steel Topics, published by the 
International Nickel Co. that few people are aware of the 
tremendous strides made by truck manufacturers in giving 
them a better vehicle to operate. 
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“These improvements are very important from a practicai 
viewpoint,” states Mr. Winans, “since they include both power 
and load carrying capacity, which are the primary require- 
ments of the motor truck.” 

Mr. Winans further explains that a truck today which costs 
little more than half as much as it did a few years ago, will 
carry a load three times as great. “Much of this tremendous 
saving in cost of truck operation results, through competition, 
in lowered freight costs to the manufacturer or wholesaler, 
who in turn passes it on to the retailer. The general public 
benefits in the end.” 

Mr. Winans traces back to seven years ago to show what 
a man who bought a motor truck received for his money. At 
that time a 1-ton truck cost in the neighborhood of $1,000. 
It had four cylinders, developed moderate horsepower, weighed 
about 2,400 Ibs., had a gross capacity of 5,100 lbs. and would 
satisfactorily carry about one ton—not much more. “That’s 
what the customer got for his money—and liked it, too.” 

Today a similar chassis is called a 1%-ton truck and costs 
approximately $600. It has a gross rating of twice as much 
as the 1928 truck (11,000 lbs.) ; and, even when loaded to its 
rated capacity, will carry three tons and is sometimes forced 
to stagger along under a good deal more. In other words, a 
truck which can be purchased for 40 per cent less money 


‘today will carry three times as much as the truck costing 


$1,000 seven years ago. 

“Then compare the daily mileage demanded of these trucks,” 
continued Mr. Winans. “Federal records show an average of 
forty miles per day in 1928, while in 1935, 400 miles per day 
is not uncommon.” Distribution and Warehousing. 





Warehouse Floor Trucks 


Rubber Tired 


N its new illustrated circular, No. 317, Lewis-Shepard shows 

for the first time a grouping of floor trucks and lift trucks 
made especially for warehouses. These are equipped with 
noiseless, easy-rolling, rubber-tired wheels. 

Advantages claimed for these trucks when equipped with 
rubber-tired wheels are as follows: easier starting and rolling; 





greater speed and loads; less noise; fatigue; confusion; vibra- 
tion; floor and truck wear; load damage; and heavier loads. 
Models shown in the circular include a stacker or portable 
elevator, floor truck with balloon tires, shelf truck, and a 
selector type floor truck for grocery warehouses. Maker, 
Lewis-Shepard Co. Distribution and Warehousing. 





Catalog on Rolling Doors 
for Platform-Garages 


COMPILATION of the complete line of doors and door 

operating equipment manufactured by the Kinnear Manu- 
facturing Co. The catalog is well illustrated. This company, 
4 specialist in rolling door equipment for warehouse platforms 
and garages, also makes fire doors and fire shutters, rolling 
grilles for store-front protection, and hardware for converting 
old-style doors into overhead operation. Power equipment is 
also supplied to take the place of manual operation when 
desired. Distribution and Warehousing. 
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EXCELSIOR 


Allen, Inc., Charles M.; Fulton, N. Y. 

American Excelsior Corp... 1000-1020 'N. Halsted St., Chicago, Ill. 
Orange Mfg. Co.; Efiand, N. C. 

Philips Excelsior Co.; Chattanooga, Tenn. 

Sheboygan Pad Co.; 1301-5 Erie Ave., Sheboygan, Wis. 


EXTINGUISHERS (Fire) 


American-La France and Foamite Corp. ; 100 E. La France St., Elmira, N. Y. 
Elkhart Brass Mfg. Co.; 1302 W. ey Ave., Elkhart, Ind. 

Oil Conservation Eng. Co.; 877 Addison Rd., Cleveland, Ohio. 

Pacific Fire Extinguisher Co.; 142 9th St., San Francisco, Cal. 

Pyrene Mfg. Co.: 560 Belmont Ave,, Newark, N. J. 

Safety Fire Extinguisher Co.; 290 Seventh Ave., New York, N. Y. 

Soivay Sales Corp.; 40 Rector St., New York, N. Y. 


FANS (Industrial Ventilation) 


International Engineering, Inc., 1145 Bolander Ave., Daytona, 


o. 
(See advertisement elsewhere in this issue.) 


FLOOR REPAIRING MATERIAL 


Master Builders Co.; 7016 Euclid Ave., Cleveland, Ohio. 


FUMIGATING EQUIPMENT 


Haskelite Mfg. Corp.; 208 W. Washington S8St., Chicago, Ill. 


HOISTS (Chain and Electric) 


Alloy Steel & Metals, Inc., 1862 East 65th St., Los Angeles, Calif. (5 Ton Hand 
oist 


Box Crane & Hoist Corp.; Trenton Ave. & E. Ontario St., Philadelphia. (Elec.) 
Chisholm-Moore Hoist Corp. ; 4056 Lakeside Ave., Cleveland, Ohio. (Chain) 
Harnischfeger Corp., 4401 West National Ave., Milwaukee, Wis. (Chain and elec.) 
Harrington Co.; Callowhill & 17th St., Philadelphia, Pa. (Chain and elec.) 
Hobbs Co., Clinton E.; 203 Chelsea St., Everett Sta., Boston, Mass. (Chain and 


elec. 
Reading Chain & Block Corp.; 2100 Adams St., Reading, Pa. (Chain and elec.) 
Roeper Crane & Hoist Works, Inc.; 1776 N. Tenth St., Reading, Pa. (Chain) 


Wright Mfg. Co.; York, Pa. (Chain) 
Yale & Towne Mfg. Co.; 4530 Tacony St., Philadelphia, Pa. (Chain and elec.) 


INSECTICIDES 


Barrett Co.; 40 Rector St., New York, N. Y. 
(See advertisement elsewhere in this issue.) 
Carbide & Carbon Chemicals Corp., 30 E. 42nd St., New York, N. Y. (Gas) 
Cenol Co., Dept. M; 4250-56 No. Crawford Ave., Chicago, Ill. 
Enoz Chemical Co.; 2480 indiana Ave., Chicago, III. 
Grasselli Chemical Co.; Guardian Bldg., Cleveland, Ohio. 
Gretsch & Co., Inc., Ralph; 1150 Broadway, New York, N. Y. 
Liquid Carbonic Corp., 3165 So. Kedzie Ave., Chicago, Ill. 
Michigan Alkali Co.; 60 E. 42nd St., New York, N. Y. 
Midway Chemical Co., 5285-5259 W. 65th St., Chicago, Ill. 
National Home Sanitation Co., Dept. AA, 627 First Ave., North, Minneapolis, 


Potter Mfg. Co., Inc.; Dept. H, 12 Henry 8t., Bloomfield, N. J. 

White Tar Co.; Dept. W., Belleville Turnpike, Kearny, N. J. 
(See advertisement elsewhere in this issue.) 

Wizard, Inc., 5235-5259 W. 65th St., Chicago, Ill. 









No insect, its eggs, larvae or pupae can 
survive fumigation with Proxate. Penetrates por- 
ous coverings ...no odor, taint or residue. Not 
dangerous to humans...non-flammable...non- 
explosive. Easy to use. Write for Proxate Booklet 


THE LIQUID CARBONIC CORPORATION 


3165 South Kedzie Avenue, Chicago, Illinois 








NAPHTHALENE FLAKES 


Barrett Co.; 40 Rector St., New York, N. Y. 
(See advertisement elsewhere in this issue.) 

Gretsch & Co., Inc., Ralph: 1150 Broadway, New York, N. Y. 

White Tar Co.; Dept. W., Belleville Turnpike, Kearny, N. J. 
(See advertisement elsewhere in this issue.) 





There is no situation as dangerous as 
that of the advertiser who has arrived 
and sits back to enjoy his well-earned 
days of business ease. 
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PADS (Canvas Loading) 


Canvas Specialty Co., Inc.; 90 Grand St., New York, N. Y. 
Fulton Bag & Cotton Mills; Box 1726, Atlanta, Ga. 

Gotch Co., Walter M., 630 W. Adams St., Chicago, Ill. 

Iden Warehouse Supply Co.; 564 Washington Blvd., Chicago, Ill. 








Louisville Bedding Co.; Preston & Market Sts., Louisville, Ky. 
















HORSE 


FURNITURE PADS 


Always improving values 
through nineteen years of 
honest service. 
Cut sizes 36 x 72, 54 x 72, 
72 x 72, 80 x 72. 
Write for prices ano 
samples. 
Van Linings 

Grand Covers Tietape 


CANVAS SPECIALTY CO., Inc. 90 Grand St, N.Y.C. 




























FURNITURE \ and 
UE Se Ee EES 


= best buy in Punters Pads on the market today! FULCO Is the 

uality pad with our s; non-lump filler oy reinforced Fuleo Gilt Edge 
webbing ends. You - and" FULCO PADS a real economy for both truck 
pad warehouse use—gi ~ better protection—iast longer. 

ite today for 1936 priece on FULCO PADS, FULTEX and suuanenr 
TARP AULINS (standard weather protection equipment for open truck 
REFRIGERATOR COVERS. RADIO COVERS, WIPING CLOTHS. 
BURLAP, and WRAPPING TWINE. 


Fulton _— & Cotton Mills 


Manufacturers Since 1870 
ATLANTA ST. LouIS DALLAS 
MINNEAPOLIS BROOKLYN NEW ORLEANS KANSAS CITY, KAN. 


PIONEER 


VAN PADS 


@Are more economical. Safer and 
the surest travel insurance. 











Made of new cotton and jute. Cov- 
ered with heavy cotton drill and zig 
zag stitched to prevent slipping and 
packing. 


In addition to Van Pads there are 
form fitting Pioneers to fit all pieces 
of furniture. Cut size 72”x80” 
Pioneer Van Pads $23.00 per doz. 


LOUISVILLE BEDDING 
COMPANY, Inc. 
Preston & Market Sts. 
LOUISVILLE, KY. 




















The largest institutions are generally 
the largest advertisers — advertising 
made them large. 














Ventilated Spark Plugs 

Make for Economy 
HE new Standard ventilated spark plug is claimed - give 
smoother, more efficient truck performance, to last longer, 

to need less attention than usual, and rarely to have a cracked 

porcelain. 

The construction is such that the spark is protected by g 





metal cover which guards the electrodes and porcelain from 
heat and from carbon deposits. The gap is also protected and 
kept in adjustment. 

“Breathing” takes place through the ventilating holes and 
this tends to cool and clean the plug on each stroke of the 
piston. Maker, Standard Spark Plug Co. Distribution and 
Warehousing. 


Utility Jack for Pulling, 
Lifting, Etc. 
A UTILITY tool suitable for a host of applications involving 
stretching, pulling, binding or lifting. 
This device is of simple and sturdy construction and is 
suitable for working loads up to 4,000 pounds. The complete 











unit includes the frame with operating parts, a 10-foot 
stretcher chain and 5-foot anchor chain. 

When in use the stretcher chain fits over teeth in the 
sprocket wheel and power is supplied by raising and lowering 
the handle. Axle of the handle being eccentric transmits power 
through two pawls engaged in the wheel. One pawl is always 
in position, therefore, wheel cannot slip. 

The ACCO utility jack without chains weighs 34 pounds. 
Maker, Welded Chain Division of American Chain Co., Inc. 
Distribution and Warehousing. 





Chemical Cools Tires and 
Reduces Air Escape 


A= puncture-proof chemical discovery known as Aires 
is claimed to make tires run cooler, thus reducing natural 
seepage of air through rubber. Airex has been introdaced by 
the General Tire and Rubber Co. and is being marketed by the 
Dutch Airex Corp. of America, Ltd. Distribution and Ware 











housing. 
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PADS (Canvas Loading )—Continued PAPER PACKING MATERIALS 


Ace Paper Co., Inc.; 127 re: St.. New York, N. Y. 


jgan Tent & Awning Co.; 1922 W. Canfield Ave., Detroit, Mich. 
ziv New Haven Quilt & Pad Co.; 80-86 Franklin St., New Haven, Kibeie & Excelsior Oo.; 4 AB, achington, St... Sesten, sass. 
e Piicher-Hamilton Daily Oo.;/48°N, Deavborn St Chi mn. 
ers & Co.; 26th & Reed Sts., Philadelphia, Pa e eg A cago, 
ger, = Tent & Awning Co.; First ve, & Columbia St. Seattle, Wash. Pioneer Paper Stock Co. ; 448 W. Ohio St., Chicago, th. 
*ked Wagner Awning & Mig. Co. : 2658 Scranton Rd., Cleveland, Ohio. 
Western Felt Works; 4029 Ogden Ave., Chicago, m. 
ya PAPER (Tar) 


Gretsch & Co., Inc.. Ralph; 1150 Broadway, New York, N. Y. 
White Tar Co.; Dept. W, Belleville Turnpike, . N. J. 





one 
PAD 
“FREE! 


our 25th anniversary 


GIFT to YOU Q HI] 
- With each order of 24 SUPERIOR 
and DREADNAUGHT CROSS - STITCHED 





PADS 


and 












the } 72x80 Inches cut size.......... @ $23.50 Doz. 
72 Inches cut size.......... é \ 
12x @ $22.50 Doz It was = 50 mane ago— it’s just as ed today: the 
° : rest, t st ical thod of th- 
54x72 Inches cut size.......... @ $18.50 Doz. peat: hear Ryd: mwndlag sae ey it _ 
| 36x72 Inches cut size.......... @ $12.50 Doz. 
. WHITE TAR NAPHTHALENE 
is *OFFER LIMITED BUY NOW 
- America’s Largest Pad Manufacturers Since 1911 BALLS or FLAKES 
New Haven Quilt & Pad Co. / Write for Prices 
82-86 Franklin St “ 
: (4) 
—— Comins THE WHITE TAR COMPANY 
"1 OF NEW JERSEY, INC. 
1 Subsidiary of the hoppers Co. 
Belleville Turnpike Kearny, N. J. 
FURNITURE PADS PARTITIONS (Steel) 
72 x 36” Edwards Mfg. Co.; 529 Eggleston Ave., Cincinnati, Obio. 
j 72 x 54” Hauserman Co., E. F.; 6991 Grant Ave., Cleveland, Ohio. 
CUT SIZE 72 x 72” Mills Co., The; Wayside Rd. & Nickel Plate R. R.. Cleveland, Ohio. 
ia Fie cA teas kite bette Se 
Quality pads, extra heavy cover, bound £ 
re all four sides, which moans. "twice 
service; lock-stitched, not chain sAltebod. 
ig prevents raveling. 
rr ; prevents, “thinsing’ out” or lumping.” PIANO DERRICKS AND TRUCKS 
is T k C sa onl cael fitter. etves = = Fairbanks Co.; 308 Lafayette St., New York, N. Y. 
- é = Furniture Tape, 1/9" wide, Rolle Iden Wennies bani Gat Weebinsten ‘Bivé.. Gite teome. . 
somsngs of 27 yards. Self-Lifting Piano Truck Co.; Findlay, Ohio. 





(See advertisement elsewhere in this tasue.) 


“| [Powers a CO.M#D,$7, 2514 To 257 
RACKS (Storage) 


PADS (E ] a W. * Goonees ere Oo ones we * Nes ad oo. e 
erger 'g. Co.; elden Ave., N. anton, 0. 
xceisior rapping ) Lyon-Metal Products, Inc.; Drawer 480, Aurora, Tl. 
Medart Mfg. Co., Fred; Pontiac & DeKalb Sts., St. Louis, Mo. 








American Excelsior Sa 1000. 1020 N. Halsted 8t., In. 
ae Bros. Excelsior ; 1659 Plainfield Ave., N. E. Rapids, Mich. 
: Indiana Excelsior Co. ; 8. On ee Ave. & Belt R.R., India is, Ind. 
| Sheboygan Pad Gey : Sa Sb ion Gee wi 
‘a lie Ave., Sheboygan 
; Washington Excelsior & Mfg. Co.; Ft. of Main St., Seattle, Wash. RECORDERS (Motor Truck) 
e Electric Tachometer Corp.; Broad & Spring Garden Sts., Philadelphia, Ia 
Ohmer Fare Register Co.: 740 Rolander St,, Dayton, Obto, 
. Service Recorder Co,: 1422 Euclid Ave., Cleveland, Ohlo 
PAPER (Moth Proofing) Stewart-Warner Alemite Corp. ; 1826 Diversey, Bivd., Chicago, 11 
Whi UU. &. Fare Recording Co., Inc. ; 511 W. 54th 8&t., New York, N. Y. 
ite Tar Co.; Dept. W., Belleville Turnpike, Kearny, N. J. Veeder Mfg. Co.; 54 Sargent 8t., Hartford. Gene 
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REFRIGERATION (Truck Body) 


B & J Trailer Co., 3913 Michigns Ave., Chicago, I 

Fruehautf Trailer Co., 1 Harper ee Detroit, Mich. 
(See vertisement elsewhere in “vr tssue.) 

International Carbonic, Inc., 60 East 42nd St,, N. Y. (Carbon Dioxide) 

International Harvester Co. of Am.; 606 S. Michigan Ave., 
Chicago, Ill. 
(See advertisement clsewhere in this issue.) 

es Carbonic Corp., 3165 8S. Kedzie Ave., Chicago, Ill. (Car- 
bon Dioxide) 
(See advertisement elsewhere in this issue,) 

Mack Trucks, Inc., 25 Broadway, New York, 

Reo Motor Car Co. ; ; 1331 S. Washington Ave., Lansing, Mich. 


SAWS (Portable Machine) 


Fairbanks, Morse & Co.; 900 S. Wabash Ave., Chicago, Ill. 
pamnety Ralph M.; 1ii N. Seventh St., Philadelphia, Pa. 

ch Co. ; 8. Main *! Sixth Sts., Oshkosh, 
ey Saw Co., E. ; 608 Lincoln Ave., Viitivate, <a Pa. 
Onan & Sons, D. W.: i Royalston Ave., » Minneapolis, M 
Skileaw, Tne. ; ; 8310 Elston Ave., Chicago, Ill. 
Wallace & Co., J. D.; 134 8. California” ive. Chicago, Ill. 


SCALES 


Dayton Scale Co. ; Bayt. Ohio. 
Morse sc; ee 











. “ Wabash Ave., Chicago, Ill. 
Gaston Scale Co. : Beloi 
Standard oe & Supply 7 412 First Ave., Pittsburgh, Pe. 
Toledo Scale Co. ; Toledo; Ohio. 


SIGNALS 


Turn Signal Corp.; 400 E. Rittenhouse Ave., Phila., Pa. 


<> 


A paying investment. 
Watch for this trademark, 


x DIURNSIGNAL 


: CORPORATION 
400 E. Rittenhouse St., (Germantown) Phila., Pa. 




















STENCIL CUTTING MACHINES 


Bradley Mfg. Co., A. 4 3-6 101 Beekman 8t., New York, N. Y. 

Diagraph St Stencil Mche. Corp.: 2913 Clark Ave., St. Louis, Mo. 
Mche. Co.; 22 Ideal Block, Belleville, 

Marsh Stencil Mche. Co.; 35 March Bldg., Belleville, Tl. 


TIRES (Industrial Truck) 


General Tire & Rubver Co.; E. Market St., Akron, Ohio. 

Goodrich Rubber Co., B. F.; Akron, Ohio. 
(See advertisement ye srr in this issue.) 

Goodyear Tire & Rubber Co.; 7144 E. Market St., Akron, Ohio. 
(See advertisement elecwhore in this issue.) 


TIRES (Motor Truck) 


Firestone Tire & Rubber Co.; So. Main 8t., Akron, Ohio. 
General Tire & Rubber Co.; E. Market St., Akron, Ohio. 
Goodrich Tire & Rubber Co., B. F.; Akron, Ohio. 
(See advertisement elsewhere in this issue.) 
ee Tire & Rubber Co.; 7144 E. Market St., Akron, Ohio. 
o Serecoestons elsewhere in this issue. 
Kelly Springfield ‘i re Co.; 405 Lexington Ave., New York, N. Y. 
Eubber Co. ; 1285 Second Ave., Akron, Obio. 
Rubber Co. ; ; Akron, Ohio. 
United States Rubber Co. ; 1790 Broadway, New York, N. Y. 


TRAILERS (Motor Truck) 


B& J ‘trailer Co. ; 3913 Michigan Ave., Chicago, Ill. 
Fruehauf Trailer Co.; 1 Harper Ave. Detroit, Mich. 


yp AS ement elsewhere in this issue.) 
General rt Track 
(See advertisement elsewhere in this issue.) 
Herman Body: Co., 4420 Clayton Ave., St. Louis, Mo.. 
(See advertisement elsewhere in this issue) 
Highway Trailer Co.; Fdgerton, Wis. 


pn ag 1 ton Co.; 8 
Trafier Co. of ; and Robertson, Cincinnati, 
Utitrry Trailer Mfg. Go; ¥ Box’ 1407. ee eee tata, On. 
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TRUCKS (Hand) 


American Pulley Co.; 4200 Wissahickon Ave., Philadelphia, Pa 
(All steel stevedore) 
sone ~~ wanes Co, ; 3264 West 30th St., Chicago, Ill. (Lift, stevedore and plat. 


) 
Bodinson Mfg. Co. ; — San Bruno Ave., San Francisco, ll (Platform) 
Chase Fdry. & Mfg. 2340 Parsons Ave.. Columbus, Ohi 
Colson Corp.; Box bso” Fiyria. Ohio. (Platform and _ stevedor e) 
Electric eel Co.; Walton Heights, Quincy, Ill. (Platform. and stevedore) 
Fairbanks Co.; 398 Lafayette St., New York, N. Y. 
(Lift, platform and stevedore) 

Globe Vise & Truck Co.; 1451 Front St., N. W., Grand Rapids, Mich. 
Hamilton Caster & Mfg. Co.; Hamilton, Ohio. 
Howe Chain Co. ; 2-80 E. Clay Ave., Muskegon, Mich. 
International Engineering, Inc., 1145 Bolander Ave., Dayton, 


hio 
Jarvis & Jarvis. Inc. ; 200 S. Main St., Palmer, Mass. 
Lansing Co. ; 602 Cedar St., Lansing, Mich. (Platform and stevedore) 


Lewis-Shepard Co.; 124 Walnut St., Watertown Sta., Boston, Mass. (Litt and 
stevedore 

Lyon Iron Works, Inc. ; Box A, Greene, N. Y. (Lift and platform) 

McKinney Mfg. Co.; Liverpool & Metropolitan Sts., Pittsburgh, Pa. (Stevedore) 


Marion Malleable Iron Works; Box 689, 928 Miller Ave., Marion, Ind. 
Mercury Mfg wt 4148 S. Halsted St., Chicago, Ill. 
Norman, Wm. ; 180 N. Michigan Ave.. Chicago, Ill. 
Nutting Truck ¢ 3; 252 Kinzie i * Chicago, i, "(Platform and stevedore) 
Se it-tifting Piano Tra: eee. Findl Ohi 
elf- ng ano Truc 0.3 n ay. o (Speci 
(See advertisement elsewhere in this hg P al piano) 
Service Caster & Truck Co.; 517 N. Albion _ Albion, Mich. 
Streich & Bro., A.; 318 Eighth St., Oshkosh, 
Tucker & Dorsey Mfg. Co. ; Dept. D. Wee 
(Platform) 


(Dolly) 


8. ‘State & Bates Sts., Indianapolis, Ind, 





sy 


HAND 


TRUCKS 


FAIRBANKS 


Made in types for practically every 
purpose. Every part subject to ex- 
cessive wear can be renewed easily 
and inexpensively. Backed by more 
than half a century of experience. 





Write for Catalog No. 955. 


THE FAIRBANKS COMPANY 
398 Lafayette St., New York, N. Y. 
Distributors in Principal Cities j 














TRUCKS (Jack) 


Colson Corp.; Box 550, Elyria, Ohio. 
TRUCKS (Refrigerator ) 
international Engineering, Inc., 11 Bolander Ave., Dayton, 
ce Co., Inc. ; 208 E. Crawford 8t., Vistas, Ohio. 


R&R 
Self -Litting ‘Piano Truck Co.; Findlay, 0 
(See advertisement elsewhere in this _— 





" The 
DAYTON CARRIER TRUCK 


Deliver your Refrigerators 
on Rubber 
Will Not Mar—Speeds Delivery 


Two sizes—Type X with 53 inch handles and 
‘8 inch rubber wheels—Type Y with 70 inch 
handles, 8 inch rubber wheels and skids. 


Type X with one strap........$17.00 
Type Y with one strap........ 18.50 


f.o.b. Dayton 


International Engineering Inc. 


Dayton, Ohio 15 Park Row, N. Y. 














The way to make money by using 
advertising is to use it—not to 
fiddle with it. a 
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SELF -LIF'TIN 
BIAND TRUCK & 
FINDLAY OHICI 

Handles all refrigerator cab- 


SINCE 1901 

inets easily and safely without dam- 
aging cabinets, floors, walls and woodwork. 
Avoids injuries to workmen. All-steel, reinforced, 
welded construction. Rubber tired wheels. Ball-bearing 
swivel casters on one end eliminate lifting when guiding or 
making right angle turn in narrow hallways. Per set, $39.50. 

102 BALANCE REFRIGERATOR TRUCK 

Retractible wheels allow lifting and carrying all refrigerators, stoves, 
boxes, etc., in perfect balance. Strap provides hand-hold for 
stair work. Wheels in handles make ramps unnecessary. 
Only felt pads touch cabinet. $23.00. 
BUCKEYE SILL PIANO TRUCK 
Balances and turns without lifting. 
Handles uprights, grands and 





Caster 
X-75 Truck 
































VAULTS (Fumigation) 


Haskelite Mfg. Corp. ; 208 W. Washington St., Chicago, Ill. 


WHEELS (Industrial Truck) 


Divine Bros. Company; 101 Whitesboro St., Utica, N. Y. 
Fairbanks Co.; 398 Lafayette St., New York, N. Y. 
(See advertisement elsewhere in this issue.) 
International Engineering, Inc., 1145 Bolander Ave., Dayten, 


(See advertisement elsewhere in this issue.) 


WORK SUITS AND UNIFORMS 


Hamilton Cotton Mille; Michigan Ave. & Kent St., Detroit, Mich. 
Hart Mfg. Co.; 16 E. Livingston St., Columbus, Ohio. 
Hirsh-Weis Mfg. Co. ; 205-209 Burnside St., Portland, Ore. 
Isaac and Son, Wm.; 88 Bowery, New York, N. Y. 
McDonald Mfg. Co., BR. L.; Twelfth & Penn Sts., St. Joseph, Mo. 
Moter Suit Mfg. Co.; 302 W. Ninth St., Kansas City, Mo. 
Nunnally & McOrea Co.; 104-6 Mitchell St., 8S. W., Atlanta, Ga. 
Oppenheim Bros.; 1107 Broadway, New York, N. Y. 
Scott Mfg. Co., Cyrus W.; Houston, Texas. 
Star Overall & Uniform Mfg. Corp. ; 65 Varick Ave., Brooklyn, N. Y. 
Strauss & Co., Levi; 98 Battery St., San Francisco, Cal. 
Waeo Garment Mfg. Co.; P. O. Box 184, Waco, Texas. 





UNIFORMS 


Adopt a standardized uniform 
no for your men—they cost less 
al than ordinary clothes. 


UNUSUAL ADVERTISING 


F Write Dept. No. 8 For Our Z 
Catalog, It’s Free 5 


HART UNIFORMS ARE 
BUILT FOR SERVICE 


HART MFG. CO. 
COLUMBUS, OHIO 
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Profit is the yardstick of success— 
Sales are the yardstick of profit— 


Advertising is the basis of sales. 











What must be done 
and. how to do it— 
to get publicity 


A practical book 
for every busi- 
ness man, what- 
ever his field or 
the size of his 
department or 


business. 





How To Get Publicity 


By MILTON WRIGHT 
226 pages, 51, x 8, $2.00 


The tools, the techniques, the whole art of get- 
ting publicity for your enterprise, large or 
small, are fully and plainly discussed in this 
practical manual. The author, an experienced 
publicist, considers every factor of how to pre- 
pare and handle material and where and how 
to get publicity, in a way that meets the busi- 
ness man’s needs. 


Look ub in this book— 

—the discussion of the five relationships affect- 
ing publicity policy; 

—the five questions that must be answered in 
studying a publicity problem; 

—the suggestions for plotting a campaign; 

—the six steps in making a schedule; 

—the suggestions on finding a story and dig- 
ging for news; 

—the eleven rules for publicity copy; 

—the rules for pictures; 

—the eleven rules for dealing with reporters. 


Read this list of chapter headings 
I. The Scope of Publicity. II. Studying Your 


Problem. III. The Newspaper Setup. IV. 
Building a Story. V. Standard Practice. 
VI. Your Relations with Editors. VII. 


Particular People. VIII. Pictures. IX. Trade 
Publicity. X. Getting Talked About. XI. 
Publicity as a Career. 


DisTRIBUTION AND WAREHOUSING 
249 W. 39th St., New York City 


Please send a copy of Wright’s HOW TO GET 
PUBLICITY to the undersigned, $2.00 for which is 
attached hereto. 


or rn ca antbetn ng edb kandalvatebawSenbain bawibes 
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ALABAMA 
Page 59 

Birmingham 

Harris Tfr. & Whse. Co. 

Strickland Tfr. & Whse. Co. 

Wittichen Tfr. & Whse. Co. 
Mobile 

Merchants Tfr. Co. 
Montgomery 

Alabama Tfr. & Whse. Co. 

Moeller Tfr. & Stge. Co. 


ARIZONA 
Page 59 
Phoenix 
Chambers Tfr. & Stge. Co. 
Lightning Moving & Stge. Co. 


Tues 
Fonen Whse. & Tfr. Co. 


ARKANSAS 
Page 59 
Fort Smith 
Arkansas Whse. Co. 
O. K. Tfr. & Stge. Co. 


Little Rock 
Commerial Whse. Co. 
Terminal Whse. Co. 


CALIFORNIA 
Pages 60-62 


Long Beach 

City Tfr. & Stge. Co. 
Les Angeles 

Bekins Van & Stge. Co. 
California Whse. Co. 


Los Angeles Whe. Co. 

Lyon Van & Stge. Co. 
Metropolitan Whse. Co. 
Overland Term. se. 

Pacific Commercial Whse., Inc. 
Prudential Stge. & Moving Co. 
Star Truck & Whse. Co. 
Union Term. Whse. 

Westland Whses., Inc. 


akland 
Oakland Whse. Terminals 


. Co. 
Farnsworth & Ruggles 
Gibraltar Whses. 

Haslett Whse. Co. 

San Francisco Whse. Co. 


COLORADO 
Page 62 


Denver 
Weicker Tfr. & Stge. Co. 


Pueblo 
Burch Whse. & Tfr. Co., Ine. 


CONNECTICUT 
Pages 62-63 

Bridgeport 

Hartford Despatch & Whse. Co. 
Greenwich 

Drinkwater Sons, Inc., Henry J. 
Hartford 

Boat Line Whse. Co., 

Hartford Despatch & Whee "Os. Inc. 
New Haven 

Davis Stge. Co. 

Smedley 


Co. 
West Haven Trucking Co. 


DISTRICT OF COLUMBIA 
Pages 63-64 


Washington 


Terminal Refrigerating "& “Whse. 


United States Stge. Co. 








FLORIDA 
Pages 64-65 
Jacksonville 


Union Term. Whse. Co. 
Vann Whse. Co.. Inc. 


Miami Beach 
Washington Stge. Co., Ine. 


Tampa 

Caldwell Bonded Whses., Inc. 
Lee Term. & Whse. Corp. 
Warehouse, Inc. 


GEORGIA 


Page 65 
Atlanta 
Bonded Service Whse. 
General Whse. & Stge. Co. 
Monroe Bonded Whses. 
Augusta 
Reliable Tfr. Co. 


Columbus 
Burnham’s Stge. & Van Service 


Savannah 


Savannah Bonded Whse. & Tfr. Co. 


HAWAII 
Page 65 
Honolulu 
City Tfr. Co. 
IDAHO 
Page 65 


Boise 
Boise Cold Stge. Co. 


ILLINOIS 
Pages 65-70 
Chicago 


Anchor Stge. 
Central Stge. rs _Bwas. Co. 


Ine. 
Griswold-Walker- Bateman Co. 
Lincoln Whse. TD. 

Midland Whse. & Tfr. Co. 
Railway Term. & Whse. Co. 
Seng Waterway Whse. Co. 
S00 Term. “ 

Tooker Stge. Fwdg. Co. 
Wakem & McLaughita, Ine. 
Werner Bros.-Kennelly Co. 
Western Whsing. Co. 


Danville 
Danville Tfr. & Stge. Co. 


Decatur 
Decatur Whse. Co. 
Hamman Bros. Tfr. & Stge. Co. 


Jollet 
Joliet Whse. & Tfr. Co. 


Peoria 
Federal Whse. Co. 
National Whse. Co 


Rockford 
Bartlett Stge. Whse. 


Rock Island 
Rock Island Tfr. & Stge. Co. 


INDIANA 
Pages 70-7! 
Evansville 
Johnson Term. Corp., Mead 
Terminal Whse. Co., Inc. 


‘ Fort Wayne 


Fort Wayne Stge. Co. 
Pettit's Stee. Whse. 


Hammond 
Semneen Tfr. & Fpf. Whse. 
Indianapolis 
Coburn Stge. & Whse. Co., Henry 
Indianapolis Whse. & Stge. Co. 
Strohm Whse. & Ctge. Co. 
Tripp Whse. 


Terre Haute 
Distributors Term. Corp. 





IOWA 
Pages 71-72 
Cedar Rapids 
Cedar Rapids Tfr. & Stge. Co. 
Davenp 


Des Moine: 
Blue Line Stge. Co. 
Merchants Tfr. & Stge. Co. 
White Line Tfr. & Stge. Co. 


Mason City 
Mason City Whse. Corp. 
Waterloo 


Iowa “Whse. Co. 


KANSAS 
Page 73 
ye 
Cody Tfr. & Stge. Co. 
Kansas City 


Grandview Club Tfr. & Stge. Co. 
0. 


Inter-State Tfr. & Stge. C 


Parsons 
Parsons Cold Stge. Co. 


Topeka 
Topeka Tfr. & Stge. Co., Inc. 


Wichita 
Brokers Office & Whse. Co. 
Cassell Tfr. & F a Co. 
United Whse. Co. 


KENTUCKY 


Page 73 
Lexington 
Union Tfr. & Stge. Co. 


Louisville 

Fireproof Stge. Co., Inc. 
Kentucky Term. Whse. & Stge. Co. 
Lamppin Whse. Co. 

Louisville Public Whse. Co. 

Ninth Street Public Whzse. 


LOUISIANA 
Page 74 
Alexandria 
Carnahan’s Tfr. & Stge. Co. 


Baton Rouge 
Municipal Whses. 


New Orleans 
Bienville Whses. Corp., Inc. 
Commercial Term. Whse. Co., Inc. 
Douglas Public Service & Douglas 

Shipside Stge. Corps. 

Gallagher Tfr. & Stge. Co., Inc. 
Independent Whse. Co., Inc. 
Pelican Stge. & Tfr. 
Standard Whse. Co., Inc. 


MAINE 
Page 74 
Bangor 
McLaughlin Warehouse Co. 
Portland 


Chase Tfr. Corp. 


MARYLAND 
Pages 74-76 
Baltimore 


Baltimore weetty Whse. Co. 
Baltimore Stge. Co. 
Camden Warehouses 
Davidson Tfr. & Stge. Co. 


McCormick Whse. Co., Ine. 
Rukert Terminals Corp. 
Terminal Whse. Co. 


MASSACHUSETTS 


Pages 76-78 
Boston 


Bankers Whse. Co. 

Clark & Reid Co., Ine. 
Congress Stores, Inc. 

Dunn be a We 

Federal Whse. Co., Inc. 
Fitz Whse. & Dist. Co. 
Hoosac Stge. & Whse. Co. 
Merchants Whse. Co. 
Wiggin Terms., Inc. 
Woodb Co., D. 8. 


ort 
Ewert & Richter Exp. & Stge. Co. 





Fall River 
Keogh Stge. Co. 
Mackenzie & Winslow, Inc. 


New Bedford 

New Bedford Stge. Whse. Co. 
Pittsfield 

Roberts & Sons, Inc., T. 


Springfield 
Atlantic States Whse. & Cold Stge, 


Corp. 
Hartford Despatch & Whse. Co. 


MICHIGAN 


Pages 78-80 
Detroit 


Central Detroit Whse. Co. 
Detroit Harbor Terms., Inc. 
Grand — Ry. Term. & Cold 


Henry & Schram Stge. & Tking, 


Ivory Stge. Co., Inc., John F. 
Jefferson Term. hse. 

Owl Moving & Stge. Co. 
Riverside Stge. & Ctge. Co. 
United States Whse. Co. 
Wolverine Stge. Co., Inc. 


Flint 
Central Whse. Co. 


Grand Rapids 
Columbian Stge. & Tfr. Co. 


Lansing 
Fireproof Stge. Co. 
Lansing Stge. Co. 


Saginaw 
Central Whse. Co. 


MINNESOTA 
Pages 80-82 
Mankato 


Deike Tfr. & Stge., Ben 


Minneapolis 
Anchor Whse., Inc 
Cameron Tfr. & Sige. Co. 
Kedney Whse. Co. 
Minneapolis Term. Whse. Co. 
Northwestern Term. Co. 


Rochester 
Carey’s Tfr. & Stge. 


St. Paul 
Central Whse. Co. 
Kedney Whse. Co. 
St. Paul Term. Whse. Co. 


M ISSISSIPPI 
Page 8 
Jackson 
Ricks Stge. Co. 


MISSOURI 
Pages 82-84 
Jefferson City 
Commerce Ctge. Co. 


Joplin 
Tonnies Tfr. & Stge. Co. 
Kansas City 
A. B. C. Fireproof Whse. Co. 
Adams Tfr. & Stge. Co. 
Central Stge. Co. 
Crooks Term. Whses. 
Murray Tfr. & Stge. Co., W. E. 
Only Way sf. Ca. Whse. Co. 


Co. 
Walnut Stge. & Dist. Co. 


St. Joseph 
Terminal Whses. of St. Joseph, Inc. 


St. Lou 
columbia Terms. Co. 
Long Whse., S. N. 
Rutger St. Whse., Ine. 
St. Louis Mart, Inc. 
St. “ouls Term. Whse. Co. 


NEBRASKA 
Page 85 
Grand Island 
Sullivan’s Grand Island Stge. Co. 


Hastings 
Borley Stge. & Tfr. Co., Ine. 
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‘old 
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incoln 
Umullivan’s Tfr. & Stge. Co. 
Union Term. Whse. Co. 


maha 
OSushmsn Whse. & Stge. Co. 
Central Stge. & Van Co. 
Ford Bros. Van & Stge. Co. 
Gordon Stge. Whses., Inc. 


e. ., 
Pacific Stge. & Whse. Co. 
Terminal Whse. Co. 


NEW HAMPSHIRE 


Page 85 
Manchester 
McLane & Taylor 


NEW JERSEY 
Page 86 
East Orange 
Lincoln Stge. Whses. 


Hackensack 
Holman & Co., Inc., Geo. B. 


Newark 
Essex Whse. Co. 
Enickerbeckor Stge. Whse. Co. 


Lehigh Whse. & Transp. Co., Inc. 


New Brunswick 
Sisser “Bros., Inc. 


South Orange 
South Orange Stge. Co., Inc. 


Trenton 
Petry Exp. & Stge. Co. 


NEW YORK 
Pages 86-93 


Albany 
Albany Term. & Security Whse. 


.» Ine. 
Central Whse. Corp. 


Amsterdam 
Maus, Inc., George H. 


Binghamton 
Southee, Inc., John B. 


Broeklyn 

Eagle Whse. & Stge. Co. 
Reilly’s Sons, Peter F. 
Strang Whses., Wm. H. 


Buffalo 
Dye Fpf. Whse., Inc. 
Knowlton by 1 Co. 
Larkin Co., 
Lederer Terminals 


Whse. 
Shippers Exp. Term. & Whse. 
Terminals & Transp. Corp. 


Elmira 
Bimberg Sons, Joseph 
Rice Stge. ee A. 


Forest Hills, L. 
Forest Hills Poi. Stge. Co. 


Great Neck, L. I. 

Great Neck Stge. Co., Ine. 
Hempstead, L. I. 

Hempstead Stge. Corp. 
Jamaica, L. 


I. 
Jamaica Stge. Whse. Co. 
Queensboro Stge. Whse. 


ow Gardens, L. I. 
Kew Gardens Stge. Whse., Ine. 


Long ae a 
Rocco 


Stge. Corp. 
New vhs 
O’Brien’s ot. Stge. Whse., 
New York Ci 


ty 
Abington Whses. 
Bowling Green Sten” ‘& Van Co. 
Bush Terminal Co. 
Byrnes Bros. Whses., Inc. 
Day & Meyer, Murray & Young, 


ne. 
Dayton Stge. Co., Inc. 
Dunham & Reid, Inc. 
Gilbert Storage Co. 
Globe Fpf. Stge. — Co., Inc. 
Hahn Bros. Fof. 
Lackawanna Term. Whses., Inc. 
Lincoln Whse. Corp. 
McCormack Trucking Co., Ine., 


Midtown Warehouse, Inc. 
Santini Bros., Inc. 
Seaboard Stge. Corp 
Starrett-Lehigh Bldg. 
Terminal Whse. Co. 


Rochester 
Clancy Ctg. Co., be ~ George M. 
c. 


Rochester Stee. Whses. 


Schenectady 
McCormack Highway Transp. 





Syracuse 
Flagg Stge. Whse. Co. 
Great Northern Whses., Inc. 
King Stge. Whse., Inc. 


Utica 

Broad St. Whse. Cor 

Jones-Clark Tkg. & ‘Stee. Co., Ine. 
Utica Whse. Co., Inc. 


White Plains 
Carpenter Stge., Inc. 
Evans & Sons, Inc., J. H. 


Yonkers 
McCann’s Stge. Whse. Co. 


NORTH CAROLINA 
Page 93 


Charlotte 
American Stge. & Whse. Co. 
Carolina Tfr. & Stge. Co. 
Union Stge. & Whse. Co., Ine. 


Tarboro 
Edgecombe Bonded Whse. Co. 


Wilmington 
Farrar Tfr. & Stge. Whse. 


NORTH DAKOTA 


Page 9 
Fargo 
Union Storage & Transfer Co. 


Gund Forks 
Kedney Whse. Co. of N. D. 


OHIO 
Pages 94-98 
Akron 
Cotter-City View Stge. Co. 
Knickerbocker Whse. & Stge. Co. 


Canton 
Canton Stge., Inc. 

Cincinnati 
Baltimore & Ohio Whse. Co. 
Cincinnati Term. Whses., Inc. 
Consolidated Trucking, Inc. 
Naish Moving & Stge. Co., Al 


Cleveland 
Bramley Storage Co. 
Britten Terminal, Inc. 
Distribution Term. Whse. Co. 
Euclon TD. 
Greeley-General Whse. Co. 
Lederer Term. Whse. 
Lincoln Storage Co. 
Neal Storage Co. 
Otis Term. Whse. Co. 
Railway Whses., Inc. 


Columbus 

Columbus Term. Wass. Co. 
Columbus Whses., Inc. 
Edwards Tfr. & Stee. Co. 
Merchandise Whse. Co. 
Neilston Whse. Co. 


Marion 
Merchants Transfer Co. 


Springfield 
Wagners Service, Inc. 


Toledo 
Great Lakes Term. Whse. Co. 
Rathbun Cartage Co. 
Toledo Term. Whse., Inc. 


Youngstown 
Herbert & Son Co., Wm. 


OKLAHOMA 
Page 98 


Oklahoma City 

Commercial Whse. Co. 

0. Tir. & Stge. Co., Inc. 
Oklahoma Bonded Whse. Co. 


Red Ball, Inc., Tfr. & Stge. Co. 


Tulsa 
Hodges Fpf. Whses., Joe 


OREGON 
Pages 98-99 
Portland 
Colonial Whse. & Tfr. Co. 
Holman Tfr. Co. 


Oregon Tfr. Co. 
Pihl Tfr. & Stge. Co. 
Wilhelm Whse. Co., Rudie 


PENNSYLVANIA 
Pages 99-102 
Bethlehem 


Lehigh & New England Term. 


Whse. 


Erie 
Erie Stge. & Ctg. Co. 








Harrisburg 
Harrisburg Stge. Co. 


Hazleton 
Karn’s Tfr. & Stge. 


Lancaster 
Keystone Exp. & Stge. Co. 
Lancaster Stge. Co. 


Oi! City 
Carnahan Tfr. & Stge. 
Philadelphia 


Atlas Stge. Whse. Co. 
Fenton Stge. Ca 


Fidelity-20th pe Stge. Whses. 


Gallagher's 
Miller North Broad Stge. Co. 
Terminal Whse. Co. 


Pittsburgh 
Duquesne Whse. Co. 
Kirby Tfr. & Stge. Co. 
White Terminal Co. 


Scranton 
Post. R. F. 
Quackenbush Whse. Co., Inc, 


Uniontown 
Keystone Tfr. Co. 


Wilkes-Barre 
Wilkes-Barre Whsg. Co. 


Williamsport 
Williamsport Stge. Co. 


RHODE ISLAND 
Page 10 
Providence 
Cady Moving & Stge. Co. 
Terminal Whse. of R. I., Inc. 


SOUTH CAROLINA 
Charleston reach 
Charleston Whse. & Fwdg. Corp. 


TENNESSEE 
Pages 102-103 
Knoxville 


Aaa d Stge. & Van Co., Inc. 
Rowe Tfr. & Stge. Co. 


Memphis 
General Whse. & Dist. Co. 
Poston ag Whses., Inc., John H. 
Rose Whse. Co. 


Nashville 


Cc 
Nashville Whsing. Co. 
Price-Bass Co. 


TEXAS 
Pages 103-105 
Amarillo 
Armstrong Tfr. & Stge. Co., Inc. 
Corpus Christi 
Crocker Tfr. & Stge. Co., Inc. 
Dallas 


Amerionn Trr. ¢ Stge. Co. 
Dallas Tfr. & Term. Whse. 
Dallas-Trinity Whse. Co. 
Inter-State Fpf. Stge. & Tfr. Co. 
Koon-MeNatt Stge. & Tfr. Co. 
Morgan Whse. & Com. Co. 


Fort Worth 
Binyon-O’Keefe Fpf. Stge. Co. 

General Cartage Co. 

O.K. Whse. Co., Inc. 

Texas & Pacific Term. Whse. Co. 
Harlingen 

Jones Tfr. & Stge. Co., Inc. 


Hous 
Guit "Whse. & Transport pn 
Patrick Tfr. & Ste. 
Universal Term. Whse. Fs 
Westheimer Tfr. & Stge. Co. 


Longview 
Wilson Tfr. & Whse. Co., Roy 


San Antonio 
Merchants Tfr. & Stge. Co. 
Muegge-Jenull Whse. Co. 
Scobey Fpf. Stge. Co. 
Southern Tfr. Co., Ine. 


Tyler 
ast Texas Term. gy 3 o.. Ine. 
Tyler Whse. & Stge. 


Wichita Falls 
Tarry Whse. & Stge. Co. 








UTAH 
Page 107 


Ogden 
Western Gateway Stge. Co. 


Salt Lake City 
Cc 


Whse 
Jennings- -Cornwall Whse. Co. 
Security Stge. & Com. Co. 


VIRGINIA 
Page 107 
Norfolk 


1 
Bell Stge. Co., Inc. 
Southgate Stge. Co., Inc. 


Richmond 
Brooks Tfr. & Stge. Co., Inc. 
Richardson Security — Corp. 
Tanner’s Tfr. 
Virginia Bonded Whse. Corp. 


Roanoke 
Roanoke Public Whse. 


WASHINGTON 
Page | 
Seattle 

A.B.C, Stge. Co. 
Eyres Tfr. & Whse. Co., Inc. 
Lyon Van & Stge. Co. 
Pike Warehouse Co. 
Taylor Edwards Whse. & Tfr. Co., 


Inc. 
United Whse. Co. 
Winn & Russel, Ine. 
Spokane 


Spokane Tfr. & Stge. Co. 


WEST VIRGINIA 


Page 109 
Huntington 
Huntington Whse. Corp. 


WISCONSIN 


Pages 109-110 
LaCrosse 


Gateway City Tfr. Co. 
LaCrosse Term. Whse. Co. 


Madison 

Union Tfr. & Stge. Co. 
Milwaukee 

Atlas Stge. Co. 

Hansen Stge. Co. 
Lincoln Fpf. Whse. Co. 
National Whse. Corp. 


Racine 
Racine Term. Whse. & Tfr. Co. 


CANADIAN WARE- 
HOUSE SECTION 


BRITISH COLUMBIA 


Vanco 
Johnston National Stge., Ltd. 
ONTARIO 
Page Ii! 
Toronto 


Canadian Rail & Harbour Terms., 
td. 
Tippet-Richardson, Ltd. 
UEBEC 
age itl 
Montreal 
Morgan Trust Co. 
Westmount Tfr. & Stge., Ltd. 


FOREIGN WARE- 
HOUSE SECTION 


MEXICO 
Page I 1! 
» City 
as Chopo, S. A. 
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WAREHOUSE DIRECTORY 


“Andy Says” 


EADERS of this issue of Distribution and Warehousing will note 
the new policy adopted in the make-up of editorial pages .. . bring- 
ing not less than one half page of reading text into each two page 
spread of the “Directory of Warehouses” advertising section. This policy 
will practically distribute editorial throughout the book—and will tend 
to introduce more forcefully the warehouse advertisers to the users of 
warehouse services! 
° ° ° 
INCE May of last year, all copies of “D & W” have been delivered to 
subscribers by Western Union messenger service. Many favorable 
comments have been made concerning this new manner of getting “D & W”’ 
distributed to our thousands of readers in all parts of the country, and it 
is quite probable we will continue indefinitely to distribute in this way. 

In this issue will be found a Western Union advertisement calling 
this service to your attention. Warehousemen who, from time to time, 
require the instant help of a responsible organization to distribute samples, 
etc., for a customer, will do well to contact their local Western Union 
manager. Theirs is a veritable army ready and willing to cooperate with 
you on any problem you run into that does not fit into your own personal 
set-up. 

° ° ° 

NE of the most interesting papers read at the American Warehouse- 
men’s Association meeting in Atlantic City last month was that of 
Gardner Poole, a past president of the association. The subject treated 
on was the proper freezing of fruits, vegetables, meats, etc. Mr. Poole 
will be the American’s representative at the International Congress of 
Refrigeration to be held at The Hague, Holland, in June, and “D & W” 
plans to publish, in the July issue, the paper now under preparation which 

Mr. Poole will read at that meeting. 


° ° ° 


AS the warehousing industry done a good selling job for those whom 

it wishes to serve? Put that question to critics and the answer is 

usually “No.” Don’t fail to read Dr. Frederick’s article “Trends in Mar- 

keting Procedure,” beginning on page 8 of this issue. Also Mr. Haring’s 
story “The Shifting Map of Markets,” beginning on page 5. 

These two articles reveal facts which every warehouseman should 

know and may give you a different slant on what should be done by ware- 





housemen to protect the future of public warehousing. Stray 
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LA. } 1880—Over Fifty-Five Years of Honorable Service—1936 


BIRMINGHAM, A 


HARRIS TRANSFER and WAREHOUSE CO. 


FIREPROOF WAREHOUSES 
MERCHANDISE and HOUSEHOLD GOODS 
STORAGE HAULING PACKING 
Prompt Service—Accurate Accounting 
First ee, at 13th Street, South 
Members: A. W. A w. BW, 4, OD Ww. A. 
A. C. W “ALA. T. & W. A. 








——— 





piRMINGHAM, ALA. [— 
yg STRICKLAND 


Transfer & Warehouse Co. 
1700-1702 2nd Ave. So. 
General Merchandise Storage and Distribution 
Pool Car Service a Specialty—Motor Truck Service 
Centrally Located—Free Switching from All R.Rs. 











BRMINGHEM, OS! 6h WITTICHEN 


Transfer & Warehouse Co. 
Bonded Fireproof Warehouse 
Household Goods and Merchandise 


Agents: Aero Mayflower Transit Company 
Member of Allied Distribution, Inc. 














MOBILE, ALA. 


Merchants Transfer Company 


HEAVY HAULING—STORAGE 
Pool Cars and General Merchandise—Bonded 
Authorized Transfer Agents 


A.T.&N., G.M.&N., L.&N., M.&O. & 
Southern Railroads. Clyde Mallory S/S Co. 








MONTGOMERY, ALA. | 
Alabama Transfer ns oe 











ARKANSAS 





PHOENIX, ARIZONA [ 





The Lightning Moving & 
Storage Co. 


TRANSF! ER 
STORAGE 


Storage capacity 68,000 sq. ft. General receiving and 
forwarding agents. Pool car distribution our specialty. 








TUCSON, ARIZONA | 





Tucson Warehouse & Transfer Co. 


POOL CAR DISTRIBUTORS 
FIREPROOF STORAGE 
110 East Sixth Street Tucson, Arizona 








FORT SMITH, ARK. { 


WwW. J. ECHOLS, Jr. Ww. J. ECHOLS 
President Vice-President 


ARKANSAS WAREHOUSE COMPANY 
General Merchandise Storage. Forwarding. 
Pool Car Distribution. 
55,000 Square Feet Floor Space. 
noon i oe eee or 


On St. Louis, San Francisco Railroad Reciprecal Switching. 





J. MONTAGUE WILLIAMS 
Manager 











FORT SMITH, ARK. { 


0. K. TRANSFER & STORAGE CO. 
Rogers Ave. and 2nd St. 
FORT SMITH, ARK. 
Storing — Shipping — Moving 
Pool-Car Distributing a Specialty 














Cor. N. Perry & Pollard Sts. 
BONDED — FIREPROOF — ‘( aN 
WAREHOUSE rice | is 
STORAGE & DISTRIBUTION “aI NY, fs 
Members N.F.W.A. — A.W.A. — Se.W.A. — 
A.C.W —A.V.L. 
MONTGOMERY, ALA. | 
MOELLER TRANSFER & STORAGE CO. 
210-220 COOSA STREET 
Merchandise and Household Goods 
Lew Insurance Rate Bonded Trucking Service 


Pool Car Distribution 
Members: A.W.A., N.F.W.A., So. W.A. 











PHOENIX, ARIZONA | 


H. W. CHAMBERS, P8xsipsent 


Chambers Transfer and Storage Co. 
301 South Fourth Avenue 
Storing and Packing Moving and Shipping 
Warehousing and Distribution service for merchan- 
dise and furniture. 
Sprinklered warehouse—Insurance rate 46c. 
Member—N. F. W. A. 
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The Men Who Distribute 


Federal Matches 


Read DISTRIBUTION & WAREHOUSING 
and consult the Directory of Warehouses 














801-7 East Markham Street 
A Complete Branch House Service 














Fireproof Sprinklered - - Low Insurance 
Private Railroad Siding - - Quick Service 
LITTLE ROCK, ARK. | Arkansas’ Largest Warchouse 





Merchandise—Household Storage 


Pool Car 
Distribution 
Compartments - 
for household 

Goods 





NEW TERMINAL WAREHOUSE CO. 


LITTLE ROCK 
Member American Wareh "9 A 


ARKANSAS 











America~ Chain of Warehouses, 








WHEN WRITING ADVERTISERS 


MENTION DISTRIBUTION AND WAREHOUSING 








CALIFORNIA 





LONG BEACH, CAL. [— 


STORAGE- TRUCKING 
DISTRIBUTION 
FREIGHT-MACHINERY 
TRUCK CRANES 

RIGGING 487 GOLDEN AVE. - P.O. BOX 237 

















LOS ANGELES, CAL. | saat th: Siieiinine te 


PLAY SAFE— 
CONSIGN 
SHIPMENTS VAN & STORAG 


TO BEKINS OPERATING by eon 











IN PRINCIPAL CITIES OF CALIFORNIA 
LOS AN GELES, CAL EFF ne Vee 
UTION 


CALIFORNIA WAREHOUSE co. 
837 TRACTION AVE. 
Sprinklered Concrete 


Buildi 
Central Location 
Spur Tracks 














Specialist In Feed Distribution 








aSS SEEEOES, GM. “Sales Minded Service’ 
°CITIZEN’S WAREHOUSE ¢ 


DISTRIBUTION AND STORAGE 


Los Angeles, California 


1001 East First Street 
¢ Not merely a “Point of Storage and Distribution’ for your merchandise, 
) Act 


Dependable Citizens “Seles Service” A real Business Builder 








LOS ANGELES, CALIF. | 
J. A. CLARK DRAYING COMPANY 


Complete and efficient service in distribution, delivery 
or storage of merchandise. 

Franchise carrier between Los Angeles Harbor and the city of 

100 Howard St., Los Angeles. 125 Santa Fe Ave., 

SAN FRANCISCO Established 1875 LOS ANGELES 











Los ANGELES, CAL. | AN “ASSOCIATED WAREHOUSE” 
DAVIES WAREHOUSE COMPANY 


GENERAL OFFICES: 164 SOUTH CENTRAL AVE. 
First merchandise warehouse in Los Angeles—and STILL 
the FIRST .. . Established 1893 . . . MORE THAN 
ORDINARY SERVICE .. . We invite inquiries relative to 
your warehouse problems. 
MEMBERS: A.W.A. SINCE 1898 - « - C.W.A. - - - L.A.W.A. 











LOS ANGELES, CAL. | 316 Commercial Street 


Los Angeles Warehouse Company 


Household Goods and Merchandise 


Consign your shipments for Hollywood, Beverly 
Hills, and Los Angeles direct to us. We will insure 








you satisfied customers. A complete service. 
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Trends in Marketing 


Procedure 


(Continued from page 9) 


turers say that, under present conditions, spot stock 
are absolutely vital to the functioning of their busgi- 
ness. The most important thing in marketing today, 
as always, is getting the goods to the wholesaler when 
they are needed. 

The policy of carrying spot stocks in public ware. 
houses, adopted by many manufacturers to overcome 
this failure on the part of wholesalers to perform the 
storage function, is strenuously objected to by the full. 
service wholesalers in most trades. Undoubtedly the 
practice has put the smaller wholesaler in a better 
position to compete with the large. The desire on the 
part of the manufacturers’ salesmen, or other repre. 
sentatives, working the territories where these stocks 
are maintained, to stimulate sales, has led to the estab. 
lishment of small concerns with little or no capital and 
limited facilities. These concerns hold themselves out 
as wholesalers and sometimes cut prices on those com- 
modities which they are able to buy from day to day 
in small quantities. Usually such concerns operate on 
practically no overhead, are more or less ephemerial, 
and nearly always constitute a demoralizing influence 
in the trade. This situation being particularly acute 
in certain metropolitan areas. The manufacturers can, 
however, easily control this situation by granting a 
smaller discount to those who draw from spot stocks, 

The main point for the merchandise warehousemen 
to bear in mind in connection with manufacturers’ 
spot stocks is that as wholesalers’ purchases get small- 
er, there is greater need for speed in delivery. The 
rail carriers can hardly reduce time in transit any 
more than they have. 


lf Wholesalers Won't— 


The spot stock, combined with motor deliveries, ap- 
pears to be the answer. These stocks will be placed in 
public merchandise warehouses if manufacturers can 
be sold on their advantages. 

2. If the wholesalers can’t or won’t do a selling job 
the manufacturer will have to do it. 

Will this mean that a large number of direct selling, 
salaried sales forces will be put in various fields? In 
some cases it will; but in many others it will mean 
that the manufacturer, unable to afford the luxury 
and satisfaction of such a sales force, will be forced 
to depend on commission salesmen, who in many cases 
will be manufacturers’ representatives or agents han- 
dling several supplementary but non-competitive ac- 
counts. 

The increasing use of manufacturers’ representa- 
tives, rather than a salaried sales force, is, in a sense, 
a product of the depression. The important point from 
the warehousemen’s standpoint is that these agents 
frequently expect and often demand that manufac- 
turers place spot stocks in their territories. Sometimes 
they will even pay storage charges on such stocks. 
Such an arrangement seems to approach a Utopian 
situation for the manufacturers, but I know of several 
such cases. Generally the warehoused stocks, to sup- 
port the sales activities of manufacturers’ agents, are 
handled on a C.O.D. or accredited list basis by the 
warehouses. This is to prevent a recurrence of the ut- 
fortunate experiences of some manufacturers who for- 
merly consigned stocks directly to local representatives. 
Through the use of the accredited list, manufacturers 
have learned they can obtain all the advantages of 
consignment selling with none of the disadvantages. 

In the September and November, 1935, issues of 


(Continued on page 63) 




















ap- 
din 
can 
job 


ling, 
In 
lean 


rced 


bution and Warehousing 
Dirt March, 19386 





Los ANGELES, CAL. 


S. Vermont Ave 


LYON 


“\STORACE 


SERVES CALIFORNIA 


DIRECTORY OF WAREHOUSES 








— ci. | METROPOLITAN 











Merchandise Warehousing 


and Distribution 
U. S. Customs Bonded 


Reinforced Concrete Sprinklered Building 
Centrally Located in Metropolitan Area 
Fire Insurance Rate 11.7 Cents 
1340-1356 EAST SIXTH STREET 
LOS ANGELES 

Offices for Rent oamenen 


sieterial Bet. ALLIED DISTRIBUTION, Inc. 








f . 
Feces one Chicago, Iil. New York City 


7] WAREHOUSE Co. 


1525 Newberry Ave. 11 West 42nd St. 








LOS ANGELES, CAL. [— 


Overland Terminal Warehouse 
Ninth and Alameda Sts. 
General Merchandise Storage 
U. S. Customs Bonded Storage 


Cool Room Accommodations 
“Vacufume”’ Process of Fumigation 





MANAGED AND OPERATED BY 


CROOKS TERMINAL WAREHOUSES 
CHICAGO NEW YORK KANSAS CITY 
419 W. Harrison St. 76 Beaver St. 1104 Union Ave. 


CALIFORNIA’S MOST MODERN WAREHOUSE 
SERVED BY THE UNION PACIFIC 








LOS ANGELES, CAL. | 





MERCHANDISE 
STORAGE AND 
DISTRIBUTION 
DRAYAGE 
CYANIDE FUMI- 
GATION 
BROKERS’ OFFICES 
SECRETARIAL 
P.B.X. 
FINANCING 
SERVICE 


Pacific Commercial Warehouse, Inc. 
923 East Third St. Los Angeles, California 


SPECIALIZING IN STORAGE AND DISTRIBUTION 


or FOOD PRODUCTS 


Represented by NATIONAL WAREHOUSING SERVICE 
519 W. Roosevelt Road Chicago, Ill. 

















Los ANGELES, CAL. : We Saltese Your Shi —- 9 and 


Car Distri 


DEN TMA 












STORAGE: 2 Mion nS LAN 


1619 SOUTH VERM AVE. 
FIREPROOF’ RL - +4 ~ ror. HOUSEHOLD GooDs 





: California Van & Storage Association 
Hetiensl Furniture Warehousemen’s Asseciation 











CALIFORNIA 

















LOS ANGELES, CAL f 1817-1855 INDUSTRIAL STREET 
Star Truck & Warehouse Co. 
COMPLETE FACILITIES EFFICIENT SERVICE 
Storage Distribution Dreyage 
Represented by Distribution Scrvice 
240,008 Square Feet 56 Motor Trucks 
New York Cnieage Sen Fresctece 
LOS ANGELES, CAL. | meen. free. 





Free and U. 8. Customs 
and efficient Warebouse 


Daily motor truck service 
Harbor. 


E. 
B. F. JOHNSTON, Gen. Mor. 


UNION TERMINAL WAREHOUSE 


General offices, 737 Terminal St. 


bonded storage. The largest, most complete 
and Distribution Service in the West. 


Insurance Rate as low as 11.8 cents per $100 per year. 


to all parts of the city and Los Angeles 








LOS ANGELES, CAL. [~ 





Member, A. W. Aw 
C. W. A. L. A. W. A. 
Write for Booklet 
L. A. Junction Ry. 
Service 


Westland 
Warehouses, Inc. 
4814 Loma Vita Ave., 

Leos Angeles, Calif. 

Room 1305 

38 So. Dearborn St. 
Chicago, Ill. 


Make Westland Warehouses 


Your Distribution Headquarters 
in So. California 






& 








OAKLAND, CAL. [ 





4TH & BERRY 


area. 


transbay 


services. 





OAKLAND WAREHOUSE TERMINALS 
18TH & CAMPBELL STS. 


SAME OWNERSHIP AS 


Southern Pacific Terminal Warehouse 


STS., SAN FRANCISCO 


OPERATED BY WALKUP DRAYAGE & WAREHOUSE CO. 


Modern buildings with lowest 
insurance rates and largest fleet 
of motor equipment in the bay 


Most complete and _ efficient 


service. Exclusive 


contracts all railroad store door 


STORAGE & POOL CAR DISTRIBUTION OF 
FURNITURE AND MERCHANDISE 


MEMBER AWA 
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SAN FRANCISCO, CALIF. | 
J. A. CLARK DRAYING COMPANY 


Complete and efficient service in distribution, delivery or storage 
of merchandise. 


Established 1875 





125 Santa Fe Ave., 
LOS ANGELES 


100 Howard St., 
SAN FRANCISCO 
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DENVER, COL. 











SAN FRANCISCO, CAL.| CoNsIGN TO 


DE PUE 


WAREHOUSE CO. 
FIRST AND 





BRANNAN 








SAN FRANCISCO, CALIF. [ 
FARNSWORTH & RUGGLES 


(Established in 1859) 

109 DAVIS STREET 
WAREHOUSING GENERAL MERCHANDISE 
Pool Car Distribution Motor Truck Fleet 
Terminal at First, Brannan and Federal Streets 
In the heart of the shipping district 








We offer a complete service—Merchandise and 
Household Goods Storage, Pool Car Distribution, 
Moving, Packing and Forwarding. 

We also rate the Weicker Transportation Co., 


statewide ‘daily motor freight service under regulation of 
the Public Utilities Commission. 


Connections with Interstate Truck Lines to 
Principal Cities. 
Burglar Proof Silver Vaults, Cedar Lined Rug 
Vault, Fumigating Vault, Private Lockers 


The WEICKER TRANSFER & STORAGE CO. 
1700 Fifteenth Street 


Member of N. F. W. A.—A. C. W.—A. 
PUEBLO, COLO. 
a WAREHOUSE AND 
TRANSFER CO. INC. 
General Cftes eand Warehouse 
200 SO. SANTA FE AVENUE 


Modern Sprinklered izegece roof Building 
Freight Forwarding and Distribution 














PPIN 
Member of N.F.W.A—A.W.A—Colo. W.A, 








SAN FRANCISCO, CALIF. | 


GIBRALTAR WAREHOUSES 
201 CALIFORNIA ST. 


OPERATED IN CONJUNCTION WITH 


OVERLAND FREIGHT TRANSFER CO. 
AND 
TILDEN SALES BUILDING 








BRIDGEPORT, CONN. | E. G. Mooney, Pres. J. G. Hyland, Mgr. 
Hartford Despatch and Warehouse Co. 


1337 Seaview Avenue 
STORAGE Ape DISTRIBUTION DAILY THROUGHOUT CON- 
NECTICUT AND MASSACHUSETTS, PRIVATE DOCK AND 
RAILROAD puares. SPECIAL FACILITIES FOR mevine. 
Pep y SHIPPING 05. Sts eet oe EF trons. 


Member of A.W.A., N.F.W.A., A.C.W., A.V.L. 











SAN FRANCISCO,CALIF. [ 
CONSIGN TO 
THE HASLETT WAREHOUSE CO. 
280 Battery St., San Francisco 
Coesatess of Che mest cumsiele wentinnse and Gewriieties eptem te the 
San Francisco Bay area. 
STORAGE—CARTAGE—COLD STORAGE (OAKLAND) 
FIELD WAREHOUSING. FAST TRANSBAY DELIVERY SERVICE 
8. M. MASLETT. Ae a 


Member Ameri Assn. 
Member American Chain of Warebouses, Ine. 











GREENWICH, CONN | DRINKWATER SONS, Inc. 


Offices 





NEW CANAAN,CONN. 122 RAILROAD AVE. 

BEDFORD 7 Y 2 WAREHOUSES 
tang STORAGE, MOVING 

PORT CHESTER, N.Y. 50° Years in Business 





Member N.F.W.A. C.W.A. 








SAN FRANCISCO, CAL. | 





A Complete Ser- 
vice for the 
Warehousing 
and Distribution 
of General 
Merchandise 


Warehousing, Distribution, Draying, Office Accommoda- 
tions, Telephone Service. Space for Lease 


San Francisco Warehouse Co., 625 Third Street 
Member: American Wareh 
Distribution Service, Inc. 





“s A otati, 








HARTFORD, CONN. [~~ 
BOAT LINE WAREHOUSE CO., INC. 


Located on the Connecticut River 
18 Van Dyke Ave. 
General Merchandise Storage and Distribution 
Direct Water, Rall, and Truck Connections 
Barge Shipment Facilities 
Member ef Conn. W. Assn.—Hartford Chamber ef Commerce. 











HARTFORD, CONN. | E. G. Mooney, Pres. J. G. Hyland, Mgr. 











The Men Who Distribute 


Walker’s Chile Con Carne 


Read DISTRIBUTION AND WAREHOUSING 
and consult the Directory of Warehouses 








Hartford Despatch and Warehouse Co. 
252 Asylum Street, Hartford, Conn. 
STORAGE AND DISTRIBUTION DAILY THROUGHOUT CON- 
NECTICUT AND MASSACHUSETTS, PRIVATE SIDING. 
SPECIAL FACILITIES FOR MOVING, PACKING AND SHIP- 
PING OF HOUSEHOLD EFFECTS. WAREHOUSES AT 
ies SPRINGFIELD, MASS. AND BRIDGEPORT, CONN. @) 
Member of A.W.A., N.F.W.A., A.C.W., A.V.L. 


NEW HAVEN, CONN. [ 
M. E. Kiely, Mgr. 


DAVIS STORAGE COMPANY 
335 East St., New Haven, Conn. 
Se Fireproof Merchandise Ware- 


Private seven-car Siding, adjacent to Steamship and 
R. R. Terminals. 

Pool and stop over cars distributed. 

Motor Truck Service to all towns in Connecticut. 

Low Insurance Rate. Prompt, Efficient Service. 


























62 WHEN WRITING ADVERTISERS NENTION DISTRIBUTION AND WAREHOUSING 





ousing 





mvs oa 


cel 








tion and Warehousing 
peaee March, 19386 


(Continued from page 60) 


Distribution and Warehousing I pointed out that it 
seemed as if the operations of manufacturers’ repre- 
sentatives and public merchandise warehouses could 
supplement each other to perfection. There should be 
some way of working out a plan which would be of 
real benefit to manufacturers, and at the same time be 
profitable to the warehousemen. Such a plan must, 
however, be worked out with care or there is trouble 
ahead for the warehousemen. 

By trouble, I mean this. One of you for one reason 
or another may assist a manufacturer in securing a 
manufacturers’ agent covering the territory where you 
may be located. All you know about him is from hear- 
say or from observation of his general activities in 
connection with other accounts, some of which, or all 
of which, may be using your warehouse for storage. 

Let us assume you know he is a good salesman but 
not much else about him. The manufacturer takes 
this agent on and places a stock of goods in storage 
with you. After a month or so the manufacturer finds 
that this agent is not satisfactory for any of a num- 
ber of reasons. You get the blame and probably lose 
the storage account unless matters can be straightened 


out. 


Advantages Summarized 


Your business is warehousing and you know ware- 
housing. When you step out of that role you are often 
in deep water, and trouble is likely to follow. 

In the November, 1935, issue of Distribution and 
Warehousing I suggested certain points which ware- 
housemen should bear in mind when suggesting manu- 
facturers’ agents to storage clients who might be look- 
ing for some sort of sales service. If these rules are 
followed, it is one way to avoid trouble. Another way 
is to make use of one of the organizations which oper- 
ate on a fee or annual retainer basis, and which spe- 
cialize in locating manufacturers’ agents for manufac- 
turers, and accounts for agents. The use of such an 
organization has a number of advantages both for the 
warehouseman and for the manufacturer. These may 
be summarized as follows: 

1, The warehouseman and his client are offered only 
good agents, whom the organization is willing to spon- 
sor for their consideration. 

2. The organization assures both warehouseman and 
manufacturer that the agents recommended will not 
only possess ability and integrity, but will also have 
the right type of experience and call upon the right 
— to fit the manufacturer’s products and sales prob- 
ems. 


3. The agents recommended will have been carried 
through the preliminary stages so that they are ready 
to make definite arrangements to represent the manu- 
facturer whom the warehouseman seeks to aid. 


From what I have said as to the means by which 
some manufacturers may overcome the selling inertia 
of wholesalers it does not mean that wholesalers will be 
eliminated entirely in various lines, and that all sell- 
ing will be direct. It is my belief that, with certain 
few exceptions, the most economical method of dis- 
tributing manufactured products is still through the 
wholesaler. In principle, the use of the wholesale dis- 
tributor is the cheapest and most nearly ideal plan of 
distribution. A regional wholesale house (not owned 
by the manufacturer), buying each item in fair quan- 
tities and supplying the individual retailer, industrial 
user or other customer, with assortments of goods 
produced by many manufacturers, is inevitably better 
than each manufacturer attempting to distribute di- 
rectly to these outlets. Lack of selling by wholesalers 
may mean, however, that as manufacturers perform 
more of the actual selling and storage they will base 
their discounts more nearly on the actual services ren- 

(Concluded on page 64) 


WHEN WRITING ADVERTISERS MENTION DISTRIBUTION AND WAREHOUSING 


DIRECTORY OF WAREHOUSES 





DIST. OF COLUMBIA 


NEW HAVEN, CONN. 


STORAGE and DISTRIBUTION 


Merchandise, automobiles, fur- 
niture—23 buildings—Low in- 
surance rates—15 car siding— 
Central location—Daily truck 
delivery service covering Con- 
necticut and southern Massachu- 
setts—Bonded with U. S. Cus 
toms, 


THE SMEDLEY CO. 


165 Brewery St., New Haven, Conn. 


Members: AWA, NFWA, CWA, AWInc., MTA 
of C, New Haven Chamber of Commerce, 
Hauling member Allied Van Lines, Inc. 
































NEW HAVEN, CONN. [ 





PAUL A. DAHLGARD, Owner 


West Haven Trucking Company 
Storage Warehouses 
Offices, 435 Congress Ave. 


Household Goods, Storage, Packing, 
Shipping, Receiving 











WASHINGTON, D.C. | 





FEDERAL STORAGE 
COMPANY 


1707 FLORIDA AVENUE 
(See Page Advertisement Directory Issue) 





E. K. MORRIS, President 








WASHINGTON, D.C. [~~ 








Absolutely 
Fireproof 


MOVING 
PACKING 
SHIPPING 


Pool Car 
Distribution 
General Hauling 


Merchants’ Trans- 
fer & Storage Co. 
920-922 E. St., N. W. 








WASHINGTON, D.C. [~ 


SHIPMENTS DELIVERED AT CURRENT RATES IN WASHINGTON 
AND VICINITY 


Security Storage Gompanp 
OF WASHINGTON 
Capital, Surplus and Reserves over $1,200,000. 





Security (steel) lift vans for overseas ship- 
ments. Door to door rates quoted, both to and 
from Europe and South America. All risk insur- 
ance if desired. 


1140 Fifteenth Street, Washington 
31 Place du Marche St. Honore, Paris 
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Modern 
Fireproof 
Building 

LONG 


DISTANCE 
MOVING 


PACKING 
STORING 
SHIPPING 


SMITH’S TRANSFER & STORAGE 0 7 


Member—Mayflower Warehousemen’s Association 




















GENERAL MERCHANDISE 
STORAGE 


Pool Car Distribution— 


City Delivery Service 


Direct Switching Connections into Warehouse 
Pennsylvania Railroad 


TERMINAL REFRIGERATING & 
WAREHOUSING CORPORATION 


4th and D Streets, Southwest 
Member of A. C. W. 

















WASHINGTON, D.C. 


Established 1901 


UNITED *« STATES 
STORAGE COMPANY 
418 10th Street, N. W. 


We Reciprocate Shipments 
(See Advertisement in Directory issue, page 111) 
Member of N.F.W.A.—W.W.A. 














JACKSONVILLE, FLA / 


‘FLORIDA’S LARGEST WAREHOUSE 
UNION TERMINAL WAREHOUSE COMPANY 


East Union and lonia Streets 


Merchandise Storage—Custom Bonded—Pool Car Distribution 
Reconsigning—Trucking Service—Trackage 52 Cars 
Reinforced C y 
Insurance Rate 20 Cents 
Rental Compartments—Sub-Postoffice, Western Union Tel. 
Members A.W.A.—A-C-of-W.—J.W.A. 














JACKSONVILLE, FLA. | 


VANN WAREHOUSE COMPANY, INC. 
242 E. Bay Street Jacksonville, Fla. 
Merchandise Storage—Cold Storage—Pool Car 
Distribution 

Buil cen ocate and con ru 2 
ab ae ae poe = MT OSAP. By and ri 
River Terminal Co. Low Insurance Rate. 
Member of Jacksonville Warehousemen’s Association 











MIAMI BEACH, FLA. | 


Washington Storage Co., Inc. 


1001 Washington Avenue 
Moving — Packing — Shipping — Storage 











Members NFWA, SOWA 
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dered by wholesalers. It has been proposed, in one 
trade, that a discount scale be set up along these lings. 

Less 6 per cent when the wholesaler buys, receives, 
warehouses, and delivers. Less 4 per cent when the 
wholesaler gives credit to the retailers, delivers, anq 
performs general warehouse services. Less.2 per cent 
to 5 per cent when the sales service only is performed, 
deliveries being made direct from factory or from 
manufacturer’s spot stock. Less 2 per cent for cash, 
or usual terms of time payment. 

In other words, it is felt in this trade that sales 
service discounts should be based on actual sales ger. 
vices rendered and on whether the manufacturer ere. 
ates and maintains the demand, or whether the whole. 
saler creates and maintains the demand. 


The trends in marketing procedure which I haye 
discussed point to just one thing—an increasing use 
of merchandise warehouses if the warehouse industry 
can sell the manufacturers on the idea of placing their 
goods in public rather than private warehouses. 

What the industry has to watch out for is an ip. 
crease in the tendency in some lines for manufacturers’ 
agents to open their own warehouses in which the 
manufacturers they represent are supposed to spot 
their stocks. Also the tendency for three or four 
manufacturers with non-competing lines, but similar 
sales policies, to open their own warehouses. (I was 
talking with ‘the general sales manager of one large 
manufacturer just last week who is doing this very 
thing in one territory.) 


Real Selling Job Needed 


Many manufacturers feel the need of spot stocks in 
various sections of the country but do not know how 
to go about arranging the matter in an economical 
manner. Moreover, they don’t know what the ware- 
houseman has to offer, especially as to advantages. 

Unfortunately this is the case in spite of the very 
ably conducted advertising campaign of your associa- 
tion. 

If you are going to take full advantage of these 
trends in marketing procedure, you will have to doa 
real selling job. 


Pennsylvania Group to Inquire Into 
State's "Foreign Corporation" Tax 


A? a quarterly meeting of the Pennsylvania Ware- 
- housemen’s Association, held at Atlantic City on 
Feb. 12 in connection with the convention of the 
American Warehousemen’s Association, the group 
adopted a motion that the president, H. W. Wilson, 
Bethlehem, appoint a committee of one “to collect 
information and obtain decisions if possible from the 
Secretary of Revenue of Pennsylvania regarding the 
tax imposed on foreign corporations doing business in 
Pennsylvania and using our warehouses.” 

The president appointed the association’s secretary, 
D. Bailey Brandt, Jr., Harrisburg. 

The group elected to membership the P. Tassia Cold 
Storage Co., York, and the Reading Cold Storage Co. 
Reading. 


Cole Heads Kansas City 
Local for Seventh Time 


Frank M. Cole, president of the Radial Warehouse 
Co., Kansas City, Mo., was elected president of the 
Kansas City Warehousemen’s Association for the 
seventh year in succession, at the group’s 42nd annual 
meeting, held on Feb. 22. A. E. Brooks continues a8 
secretary-treasurer. 
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TAMPA, FLA. 


"Your Tampa Branch House” 





MERCHANDISE U. S. CUSTOMS HOUSEHOLD 
a. | = =) pt -—-- 


Fireproof Buildings 


Waterfront Whse. and 
Private Docks 


Members Mayflower Warehousemens Assn. 


retained permanently. 
Normal temperatures for 


National Long Distance 
Wines and Liquors. Movers. 













TAMPA, FLA. | 
_ place in Tampa” Serve You in “Tp, 
age : OF the 
vi Sua” 
MERCHANDISE HOUSEHOLD Goops 
STORAGE STORAGB 
POOL CAR MOVING — PACKING 
DISTRIBUTION SHIPPING 


LEE TERMINAL 


AND WAREHOUSE CORPN. 


TAMPA, FLA. 


Represented by Distribution Service 


NEW YORK—CHICAGO SAN FRANCISCO 


ILLINOIS 





AUGUSTA, GA. | 
AIKEN, 8. C. F. L. Harrison, Pres. 


RELIABLE TRANSFER CO. 


General Merchandise Storage and Distribution 


Household Goods Storage, Packing, Shipping 
Pool Car Distribution 


Direct R.R. Siding A. C. L., C. & W. C. B.R. 











COLUMBUS, GA. [~~ 


FOR — modern warehousing — distributing 
of merchandise and household goods—choose 


BURNHAM’?’S 


STORAGE AND VAN SERVICE 
MOTOR FREIGHT TERMINAL 
PRIVATE TRACKAGE 
War s "s A ioti, 





A, hy 7 2. 











SAVANNAH, GA. | 


Savannah’s only bonded wareheuse 
SAVANNAH BONDED WAREHOUSE & TRANSFER 
COMPANY, 


BAY STREET EXTENSION & CANAL, 
Post Office Box 1187 Pex 
Storage—Distribution—Reconsigning r 
House Brokers—Custom Bonded (3) 





General 
Custom 

Regular steamship from principal 
tern, Western & - 


\. Gulf ports—track con 
nections with all rail and steamship lines. 
R. B. Young, President. 
Members—A.W.A.—A.C.W.—So.W.A. 


HONOLULU, HAWAII [~ 


WHEN SHIPPING GOODS TO 


HONOLULU 


consign to us and the same will be given our best attention. 
Modern C te Wareh Collections promptly remitted. 


Correspondence solicited. 


CITY TRANSFER COMPANY 
Cable Address: LOVERINO, HONOLULU 


























TAMPA, FLA. WILLIAM J. EVE, Manager 
WAREHOUSE, INC. 
BONDED 


CARLOAD AND COMMERCIAL STORAGE 
POOLED CAR DISTRIBUTION 


Morgan and Water Streets, Tampa, Florida 











ATLANTA, GA. { 


BONDED SERVICE WAREHOUSE 
432-434 Marietta Street 
FIREPROOF STORAGE 
AND OLD GooDs 
POOL CAR DISTRIBUTION 











ATLANTA, GA. { BONDED 


General Warehouse & Storage Co., Inc. 
272-274 Marietta St., Atlanta, Ga. 
Consigned stocks handled for Manufacturers 
Remittance made day received 
Store door delivery—Re-packing—Re-shipping 
MERCHANDISE DISTRIBUTION 
Sprinkler System—R.R. Trackage—Pool Car Distribution 








ATLANTA, GA. [~~ “Atlanta’s Lergest” 
MONROE BONDED WAREHOUSES 


Invested Capital $325,000 
Lowest Warehouse Insurance Rate in Atlanta 
MERCHANDISE—COLD STORAGE—TRUCKING 


Private Railroad Sidings—Concrete Warehouses 
A. D. T. Service Member: A. W. A. 











BOISE, IDAHO | 





Selling Services Arranged 


BOISE COLD STORAGE COMPANY 


Merchandise Warehousing & Forwarding 
Negotiable Warehouse Receipts Issued 
Pool Car Distributors 











304 S. 16th St. P. O. Box 1656 On U.P.R.R. 
CHICAGO, ILL. @ mmm ee 
Combine your Chicago Office OS 


and your Warehouse 
= at ANCHOR. The best 


location in Chicago—across the street from Tribune Tower and 

only three minutes from the loop. * 
You will find here every facility for the efficient storage and dis- 
tribution of your merchandise. 

Re-shipping facilities second to none—direct tunnel connection se 
with all railroads eliminating coteme, Private switch on C&ANW 
Railway—delivery platform inside the building—private dock on 
Chicago River outside all bridges—lighterage connection with «= 


, rail lines eliminating switching delays. 
ANCHOR STORAGE CO., 219-229 East North Water Street 
CHICAGO 
Represented b 
DISTRIBUTION SERVICE, INC. SH 
RBEHEEEEEE SE 


CHICAGO, ILL. | 

Accessible Location. 

Modern Warehouse. 

Excellent Shipping 
es. 
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ILLINOIS DIRECTUKY OF WAREHOUSES Distribution and Warehousi 








CHICAGO, ILL. | 





So iiin, 
CSR RIER-LES 






“IMMEDIATE 
DELIVERIES” 


—Phone an order to Currier- 
Lee—and almost in less time 
than it takes to tell about it, it’s 
on its way! Prompt delivery is 
just one of many services that 
make Currier-Lee warehousing 
outstandingly satisfactory. Ade- 
quate loading space, our own big 
fleet of trucks, a tunnel-railway 
station right in our own buildings, and an 
organization keyed to modern business stand- 
ards makes possible for us to answer “/m- 
mediate Delivery” whenever your distribu- 
tion problems require fast movements of 
merchandise stored with Currier-Lee. For 
full details of this service, write for illus- 
trated folder today. 


CURRIER-LEE WAREHOUSE CO. 


General Offices 427 W. Erie St., Chicago, II. 














& FORWARDING COMPANY 
2001 West Pershing Road 


Delhi phme:LAFayette 5628 































CHICAGO, ILL. [~ 


A Nt OE u ae eR 


DOWNTOWN 
WAREHOUSE 


Most Centrally Located 
2 Blocks from New Union Station 


CANAL & 
HARRISON STS. 


Tunnel and Trap Car 











ROOKS TERMINAL WAREHOUSES 


CHICAGO ' NEW YORK OFFICE: 76 BEAVER STREET KANSAS CITY | 


bag ba T —T Ts 








SOUTH SIDE 
WAREHOUSES 


5801-5967 West 65th St. 


Capacity 1200 Carloads eee rep | ia td a li 
Insurance Rates as Low as 12c. | i 
“s CHICAGO'S MOST MODERN WAREHOUSES 


oe wees erence | 


Also operate three modern warehouses in Kansas City and the 
Overland Terminal Warehouse Company at Los Angeles, California. 


LIBERAL LOANS MADE ON STAPLE COMMODITIES 
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The Shifting Map 
of Markets 


(Continued from page 7) 





out to go up the valleys, keeping strictly to one side of 
the hills, with the result that people and trade followed 
the same lines. Men, even men of affairs, might live a 
lifetime without knowing the other side of the moun- 
tain; dialects were maintained on the two sides so dis- 
tinctive as to identify a man’s home; the households of 
one side would use only Clark’s O.N.T. cotton thread, 
while women not five miles away would disdain to patch 
a boy’s shirt with any but J. P. Coats’ brand. 

And, going into the longer distances of the West, the 
mountains kept one region apart from its neighbors even 
more certainly. There is no need to give examples: the 
railroads fought their way along such low points as the 
surveyor could find; and the people, let alone trade, took 
the same route. 

The rails were enslaved to the irregularities of the 
landscape. 

The automobile, however, has thrown off these shackles, 

Not wholly of itself, as you may prove by remember- 
ing the limited radius of a motor truck twelve or fifteen 
years ago. For it was not until 1920 or 1921 that this 
country really began to construct intercity highways of 





No, 3. Map of distribution of goods from Pittsburgh in 1936— 
with shaded portion illustrating as it was in 1928 or 1929 


modern type. The first concrete roads were a novelty 
































even in 1928; many a city of a hundred thousand people 
could not boast a single mile of concrete road in that 
year. But, when the road-building rage did inoculate the 
country, when States began to appropriate twenty and 
fifty million dollars at a crack for “rural highways,” 
the motor truck could laugh at rivers and mountains. 

The Hudson River is today spanned, below Albany, 


(Continued on page 68) 








WHEN WRITING ADVERTISERS MENTION 





Distribution and Warehousing DIRECTORY OF WAREHOUSES ILLINOIS 





CHICAGO, ILL. | w.r.carroit. Pres. J.J. BARRETT, Gen. Mgr. 


EMPIRE 


MAINTAINS A 
STANDARDIZED SERVICE 


@ For almost fifty years EMPIRE Service has 
been preferred by companies desirous of 
giving the household effects of employes, 
transferred to or from Chicago and sub- 
urbs, the very best of care and service. 


LONG DISTANCE REMOVALS 
PACKING AND SHIPPING BY RAIL 
STORAGE FOR HOUSEHOLD GOODS AND MERCHANDISE 
(CITY-WIDE SERVICE) 


. EMPIRE WAREHOUSES, Inc. 


General Offices: 5153 Cottage Grove Ave., CHICAGO-ILLINOIS 


CHICAGO, ILL. (— 

















Member A. W. A. 


COMPLETE WAREHOUSING 
AND DISTRIBUTING SERVICE 








GRISWOLD-WALKER-BATEMAN 


COMPANY 
1525 Newberry Ave. Chicago 


Modern buildings strategically located. Direct trackage 
connections with C&NW, B&O, Soo Line, PM, CGW, 
and B&OCT (belt line connecting all RRs.). Trap car 
reshipping. Motor truck deliveries. Long distance 
motor transportation. Guardite fumigation protection. 
U. S. Customs Bond. Office facilities. 


Details of this complete service are described in a book- 
let “The Way to Distribution”—Write for your copy. 








CHICAGO, ILL [ 


Ratpa J. Woon, Pres. MoRRIsON C. Woon, Trees. 
For Shipments to the South Side’s Finest Residential Districts 
CONSIGN TO 


The Lincoln Warehouse Corporation 
Main Office and Warehouse—4259 Drexel Boulevard 
“43 Years of Distinctive Service” 
Personal attention of executives te s. Collecti promptiy remitted. 
Member N.F.W.A. 

















CHICAGO, ILL. -— 


“Chicago’s Leading Warehouse” 


SENG WATERWAY WAREHOUSE CO. 


Complete water, rail and truck terminal, facilities with a 
“loop” location. Concrete dock for ocean, lake and river 
vessels—25 car siding capacity—own fleet of 69 trucks. 
Economical reshipping—tunnel—lighterage. 
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with four great highway bridges. A “valley” in Penp. 
sylvania now means nothing, and a boy without giving 
the matter a thought will go to a dance of an evening 
where his father could get only once or twice in a life. 
time. Great smooth pavements now glide up and over 
mountains such as no railroad ever could afford to tun. 
nel. In former days, and this means only ten or fifteen 
years ago, in order to reach the capital city of Kentucky 
it was necessary “either to swim a river, climb a moun. 
tain or go through a tunnel”; today, both passenger ang 
truck vehicles swarm into Frankfort over several ap- 


Offers 
proaches. 


LARGE AND SMALL SHIPPERS 
THREE MODERN MERCHANDISE It is the same the country over. The motor truck moves 
without regard to rivers or mountains. It stands “yp. 


WAREHOUSES \ shackled of topography,” as someone has stated the 


CHICAGO ——. 


This fact is brimful of meaning to a traffic or sales 
Wah, conventions Geeetiens manager. It means that the railroad, as a controlling 
factor in trade, has disappeared so far as deliveries are 








For Local Trade. : ‘ Ps 
With excellent transportation facilities | concerned. The rails will still dictate for heavy tonnages 
for Nattenal Bistribusion , and for bulk movements; but for the smaller lot of an 
een Getien te eek Ghee Cite ordinary sale, either wholesale or retail, the truck js 
i master. 


Freight Station—direct connections with 
thirty-eight railroads, no trap car, tunnel or ‘ . 
cartage service or charges on in or out-bound This fact, more specifically, accounts for the fast shift. 
shipments. eceiving stations o oxX- . A : : , 
press, Freight Forwarding, Hlectric and Boat . ing of all distribution of goods. The map of yesterday is 
Lines on premises. no longer of great value for the business of today. Un. 
With a complete warehouse organization less a traffic manager wishes his distribution to be 
lipceaiiial inteiitths comiiinition mabite-and atmatediy stranded in high costs, he must be on the lookout. 


Let Us Quote on Your Requirements 


Midland Warehouse & Transfer Co. 
CHICAGO, ILL. ~ To illustrate the point, examine the Pittsburgh area 


15th Street and South Western Ave. od (Map No. 3) (and, to anticipate criticism, let me explain 
LL that the United States offers more than a hundred simi- 
lar examples, and Canada more than twenty; Pittsburgh, 
for this purpose, is a “laboratory sample” and nothing 


The Pittsburgh Area 


eee 








more). 
: ’ On Map No. 3, the Pittsburgh trading area, as mapped 
ervice that meets toda 74 in 1928 or 1929 by the Government, is shown shaded. 


A traffic man will at once see. the reason for those 

earlier boundaries—railroad lines; local freight rates for 

more than 2 ar MaeY-tat-lila-e transshipment out of Pittsburgh but only so far as rates 

Vv ° et altace from other centers would overlap; and, strongly estab- 
lished, “habit.” 


RAILWAY TERMINAL & WAREHOUSE CO. Even before 1928, as well we know, the motor truck 


444. West Grand Avenee, Sherage, Minets was biting into the fringes of this territory. Trucking, 
ONTARIO WAREHOUSE CO., 425 WEST ONTARIO STREET from Pittsburgh as a center, was breaking down the 
barriers which stopped the railroads. Each concrete 
road up and over one of those hills brought some mining 
village closer to the big city—closer in time, closer in 
cost, closer in convenience. Gradually the jobbing houses 
up toward Erie and Warren to the north, and “dow 
river” toward Zanesville and Wheeling to the south, felt 
more keenly than ever the competition of Pittsburgh 
wholesalers. 


CHICAGO, ILL. | The reason was always the same: “easier to get into 
Pittsburgh than ever before; they have bigger stocks; 
they deliver next morning, same as the local jobber.’ 


Soo Terminal Warehou ses The old, old story of convenience. 


But why expand the story? Yet it is one we some 
519 W. Roosevelt Road times forget, in our distribution of goods. The motor 

(Near Loop) vehicle does not suffer from the old-time shackles of 
. river and mountain. It can go anywhere. And— it does. 


Which means that trade goes with it—and the mar- 
keting map is shifting from year to year. 


distribution needs — backed by 











Merchandise Storage—Pool Car Distribution 


Less Carloads To and From All Trunk Lines, 

North Shore Electric and Aurora and Elgin Elec., and Their Returning, in thought, to Pittsburgh. In 1929, to the 
Connections Handled Without Cartage Charges. . north of the Pittsburgh trading area were Erie ani 
Cool Temperatures—Candy Stored All Year Youngstown areas, centering about those two cities; t 

the east were areas about Johnstown and Altoona; 
the south, those of Cumberland, Wheeling, Parkersburg: 
Ashland, and Charleston; and toward the west, over it 


(Continued on page 71) 





Ground Floor Warehouse Spaces With or Without 
Offices for Rent—Fireproof—Trackage 
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cHicago, ILL. | 
Penn. ‘ 
Sivin; 
vening TOOKER STORAGE and 
@ life. 
1 over FORWARDING CO. 
Oo tun. 
fifteen (Estab. 1903) 
atucky STORAGE CARTACE  RESHIPPING LOANS 
moun- 
er and LOCATED IN THE CENTER OF DISTRIBUTION 
al ap. FINEST RAILROAD FACILITIES 
moves LOWEST INSURANCE RATES 
a GENERAL OFFICES: 3615 IRON ST. 
e 
New York CHICAGO, ILL. Los Angeles 
sales 
olling 
S are IAGO, ILL. 
nages “ 1 
e 2 Merchandise Storage and Distributors 
v.| | WAKEM & McLAUGHLIN, Inc. 
7 is Estd. 1886 
on MAIN OFFICE—225 E. ILLINOIS ST., CHICAGO 
U. S. Internal Revenue Bonded Warehouse 
U. S. Customs Bonded Warehouse 
area ADVANCES MADE 
plain Our ample financial resources enable you to negotiate 
=" loans right in our office. 
hing Prompt Delivery and Best of Service. 
‘i CHICAGO, ILL. | 
hose 
f 
on | WERNER BROSs KENNELLY CO| 
tab- 






STORAGE 
MOVING 
PACKING 
SHIPPING 







M. H. KENNELLY, President 


uses 

own Your Chicago Shipments given pre 

2 ferred attention. Pool cars handled 

on our own switch track. 

ro Consign C. M. St. Paul & P. R.R.... 

er. Wilson Ave. Branch. 

- CONTAINER SHIPMENTS 

- SOLICITED 

08. Warehouses Conveniently Located 

2815 Broadway PARK BRANCH 
1750 N. Clark St. 

the 4917 Broadway Opposite Lincoln Park 

nd 7613 N. Pauline St. TRAFFIC DEPT. 

to 4615 Cliften Ave. 3133 N. Halstead St. 

. MAIN OFFICE: 

ip 








2815 BROADWAY, CHICAGO, ILLINOIS 
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ESTABLISH 
YOUR CHICAGO BRANCH 


In the modern building of 









‘Western Warehouse. No 






matter what facilities you 






require, you will find it 





more economical and 





satisfactory to take ad- 





vantage of Western’s 





unusual service. 









Located on the edge 







of Chicago’s famous 






Loop and only one 





block from the mam- 






moth new Post Office, 






Western Warehouse 






is in the heart of 





all business activ- 
Write for 


complete infor- 





ity. 






mation. 









2D 


of 
a CHIC AGE 






Western 
Warenousinc 


COMPANY 


Chicago | 
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American 
Members 


DANVILLE TRANSFER & STORAGE CO. 
The only fireproof warehouse in Danville. 
Storage for household goods and Merchandise Distributing. Conveniently located 
in .he heart of the wholesale district. Private siding to warehouse, and free 
switching from all railroads. 


Danville is the breaking point of ay my and Western Classification of freight 
rates, making a most convenient point A, the distributing or storage of carloads. 


Members Illinois Furniture Warehousemen’s jp nang 


Cc. B. Hall, Pres. M. P. Hall, Sec. & Treas. 


Low Insurance Rate 


Warehouse Associati 
National Furniture wi 
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ROCK ISLAND, ILL. [ _—e 
THE CENTER OF THE QUAD-CITIES 
160,000 POPULATION — RATE BREAKING POINT 
MOTOR FREIGHT SERVICE IN ALL DIRECTIONS 
FEDERAL BARGE LINE TERMINAL 
C. B. & Q. SIDING—FREE SWITCHING 


ROCK ISLAND TRANSFER & STORAGE CO, 


Member of A. W. A.—=N. F. W. A. 















DECATUR, ILL. [ 













Decatur Warehouse Company 


(Shumate Transfer) 
20-30 INDUSTRY COURT 























TRANSFER—STORAGE 
MOVING—PACKING—DISTRIBUTION 
BONDED : : LICENSED : : INSURED CARRIERS 
DECATUR, ILL. | 
Member of A.W.A.—N.F.W.A. 


SINCE 1892 





Decatur’s pool car distributors. Spot stock 
storage deliveries. Merchandise and 
Household Goods Storage. Private siding 
and free switching WITH PROTECTION 
IN THE ONLY FIREPROOF WARE- 
HOUSE IN THE CITY. Lowest fire 
insurance rates. Pick up and delivery ser- 
vice maintained via our freight terminal. 





Office:—60i E. WILLIAM ST. 

















JOLIET, ILL. | 








Joliet Warehouse and Transfer Company 


MERCHANDISE STORAGE AND DISTRIBUTION 
Best distributing point in Middle West. 
Located on five Trunk Lines and Outer Belt 
which connects with every road entering Chicago. 


Telephones 501 and 502 


Joliet, Illinois 


No switching charges. 
Chicago freight rates apply. 








ee 


MEAD JOHNSON TERMINAL 
CORPORATION 


Combination River-Rail Truck Terminal & 
Warehouse 





90,000 sq. ft. floor space on one floer. Served 
by two railroads—C. & E. 1. and L. & N. Re- 
ciprocal switching to all Evansville industries. 
Fireproof; Sprinkler system; Thermostatically 
heated; Lowest insurance. Ideal trucking fa- 
cilities. Store door service. Merchandise stor. 
age. Pool car distribution. Served by Ameri- 
ean Barge Line, Mississippi Valley Barge Line 
and Independent Tows. 


EVERYTHING NEW-—STRICTLY MODERN 














EVANSVILLE, IND. i. a Mgr. & Oper. Exec., 


A. REINHART 
Sec., H. P. DIES 


Terminal Warehouse Company, Inc. 
915 Main St. Evansville, Ind. 


Merchandise Warehouse, 10,000 square feet, concrete, 
private siding on IC. 


Distribution of Pool Cars 

















PEORIA, ILL. 








All mE of he Compass 


Peoria is the logical center of 
distribution for Illinois. 


We will be pleased to explain 
our service and facilities. 


Our Dependability Your Assurance of 
Satisfaction 


Member of A. W. A. 


FEDERAL WAREHOUSE CO 
Adams and Oak 










PEORIA, ILL. [— 


NATIONAL 333,520 
WAREHOUSE : na Rate 


© Fireproof Building Construction 
co @ 15 Years’ Warehousing Experience 


1323 SO. WASHINGTON ST. 


FORT WAYNE, IND. [ 








FORT WAYNE [ “ie msi" 
cam STORAGE CoO. mz 


FIREPROOF AND NON-FIRE PROOF BUILDINGS. 


Pittsburgh, Fert Wayne, & & Chicago R. R.; Grand Rapids & Indiana R. R.; 
Wabash R. R.—Private Sidings—Pool Car Distribution 











FORT WAYNE, IND. [~~ 





PETTIT’S STORAGE WAREHOUSE CO. 
“FIREPROOF” BUILDINGS 
STORAGE, TRANSFER, DISTRIBUTION 


Leeated In Center of Business District 
oo a a ee ee eee ee Cee 
























TRACKAGE— 











ROCKFORD, ILL [~ 


BARTLETT WAREHOUSE 


506-514 Cedar St. 


—FREE SWITCHING 
SPARKLING SERVICE 


Phone Main 134 














HAMMOND, IND. ‘a Members N.F.W.A., Allied Van Lines 





JOHNSON 


Transfer and Fireproof Warehouse 


MERCHANDISE AND HOUSEHOLD GOODS STORAGE 
WAREHOUSE and OFFICE: 405 Douglas Str. 
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Ohio, the Zanesville and Columbus areas. Up toward the 
northwest, too, was the larger Cleveland area. 

Today, six years later, the motor vehicle has seriously 
changed this map. Examine again, if you will, our Map 
No. 3 which shows the Pittsburgh marketing area ap- 
proximately as it exists in 1936. The darker portion, 
solid black, demarks the zone as explained in our fore- 
going text. The outlying portions have come within the 
Pittsburgh influence more and more, during this very 
short span of six years, and for only one reason: the 
motor car. 

I do not mean to state—for it would be wide of the 
facts—that all jobbing and all warehousing (merchan- 
dise and cold-storage) have ceased at these outlying 
points. Far from it: both go on, and neither will ever 
disappear altogether. Yet I do venture to emphasize this 
fact—namely, that more and more distribution of goods 
proceeds from Pittsburgh and less volume is handled 
from the lesser centers. Instead of the old saying that 
“the rich grow richer and the poor poorer,” it seems to 
be that “the big get bigger and the small shrink tinier.” 


The motor truck is shifting the map. 


Arranging Territories 


An interesting proof may be found in the Table, 
printed with this text, to show how 25 companies map 
their sales territories. By permission of the compilers 
we have made up this Table from publications of the 
Bureau of Foreign and Domestic Commerce, of the De- 
partment of Commerce, and from a recent issue of Sales 
Management. The twenty-five companies furnished in- 
formation as to their method of laying off sales terri- 
tories, in the final months of 1935, under such headings 
as: 

. Railroad maps. 

. Automobile routes. 

. Location of warehouse stocks. 

. Trading area of jobbers. 

. Previous sales volume. 

. Number of customers in area. 

7. Potential market for our goods as measured by some 
form of “Index.” 


ao & w He 


8. Volume of sales required to be profitable. 


For our present purpose, Columns 1 and 2 of the Table 
are highly illuminating. “Railroad maps”—2 of the 25 
use them! What, do you guess, would have been their 
replies twelve years ago? Probably 25 out of 25! ‘“Au- 
tomobile maps”—here we get 11 of the 25. How many 
would there have been a dozen years ago? You know 
the answer: the question would not even have been asked. 


Another proof that the automobile is shifting the map 
of marketing is at hand for anyone who questions our 
statement. 


Take an hour or two and make a study of jobbing. 


Adopt any method you find conveniently at hand to 
study the volume of jobbers’ business. Compare the list- 
ings of jobber from year to year in any trade directory 
you wish. You will find that the number of jobbers, 
who carry stocks, is growing less. You will discover, if 
you go to the right sources, that volume in tonnage and 
in dollars is slipping. 


Or, as a double check, look at warehousing in the same 















cities. In Pittsburgh, at the present time, are, so I am 
told, three public warehouses filled to “100% occupancy” 
—two for merchandise and one for cold storage. At least 
one Pittsburgh warehouse has been known to refuse 
goods, of recent months, because it was “full up.” Then, 
examine warehousing in the other cities, formerly sepa- 
rate trading areas but now slowly merging into the 
Greater Pittsburgh Area. You will learn that one ware- 


(Concluded on page 72) 
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IOWA 





“Coburn Service for Efficiency” 








HENRY COBURN 
STORAGE and WAREHOUSE CO. 
Merchandise Storage, Distribution, Trucking 


Leased Space—Offices—Low Insurance 
Loans on Receipts 





INDIANAPOLIS, IND. | 








Indianapolis Warehouse and Storage Co. 
330 West New York St. Indianapolis, Ind. 


Merchandise Warehouse, Brick, Sprinklered, 80,000 
Square feet, private siding C.C.C. & St. L. Pool Car Dis- 
tribution. Lease Space. Office Space. 


Member of A.W.A.-Ind. W. A.-A d Warch Inc. 








INDIANAPOLIS, IND. | 








Strohm Warehouse & Cartage Company 
230 W. McCarty St. Telephone Ri. 5513 


General Merchandise Cold Storage. Pool Car Distribution and 
Checking Out. All Merchandise on Check Out Cars Placed 
on Platform Ready for Delivery. 


CCC & St. L. R.R. Modern Truck Equipment. 














INDIANAPOLIS, IND. | — tae ee 








“Service That 


POOL CAR Satisfies”’ 


DISTRIBUTION 


TRIPP WAREHOUSE COMPANY 
MERCHANDISE AND MACHINERY STORAGE 
Centrally located in Shipping District 
Private -iding—C. C. C. & St. L. R. R. 


G Ww. 
. 





TERRE HAUTE, IND. | 








DISTRIBUTORS TERMINAL CORPORATION 


Private R.R. Track Capacity 21 Cars connecting with all Lines. 
Merchandise Storage and Distribution a Specialty 
Pool Cars Solicited 
Motor Trucks for Store Door Delivery. Our clients do the selling—We 
do the rest. U. S. Licensed and Bonded Canned Foods Warehouse 
License No. 12-4. 





CEDAR RAPIDS, IOWA 








CEDAR RAPIDS TRANSFER & STORAGE CO. 


FIREPROOF WAREHOUSE 
ALL MODERN FACILITIES FOR EFFICIENT WAREHOUSING 
AND DISTRIBUTION OF MDSE. AND BA. Hi. GDS. 


MOTOR FREIGHT TERMINAL 


For Reputable Freight Lines 
DAILY SERVICE IN EVERY DIRECTION 
FREE SWITCHING FROM ALL RAILROADS ENTERING CEDAR RAPIDS 
Special Warehouse for Farm Machinery and Heavy Equipment 





DAVENPORT, IOWA [—~ 





Including Rock Island and Moline, Ul. 








Ewert & Richter Express & Storage Co. 


Fireproof Warehouse, on Trackage—In the Business and 
Shipping District of Davenport. 

Pool car distribution—Mdse. & H.H.G. with moter truck 
service—direct from our Combined Rail and Truck Terminal. 


A.W.A.—N.F.W.A. Phone Ken. 643 
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DES MOINES, IOWA [ 


BLUE LINE STORAGE CO. 
200-226 - Elm - Des Moines, Ia. 


Merchandise and Household Goods Storage 
Private Siding—Free switch from any R.R, entering 
Des Moines 





Members: A.W.A.—N.F.W.A—la.W.A—M.O.W.A. 








Member American Chain of Warehouses 








Fire oth 
were 4 
are- 

house TRANSFER & STORAGE CO. Mulberry 








TRY OUR SUPERIOR SERVICE 
40 years’ warehousing nationally known accounts 
gives you Gaaranteed Service 
Dally reports of shinments and attention to 
every detail. 








DES MOINES, IOWA | nena 
White Line Transfer & Storage Co. 


120 Se. FIFTH AVE. DES MOINES, IOWA 
Meving: Packing: Sblopiag. Consolidators and Forwarders 
Fireproof and Non-Firepreef Storage of 
AUTOMOBILES, INFLAMMABLES, HOUSEHOLD GOODS 
MERCHANDISE (Ali Kinds) 
Private Sidinge—Free a te - From All Lines Entering Des Meolaes 


nsurance 
Member: A. W. A., May. W. A., la. W. A., Me. W. A. 

















of 100 miles 


MOTOR FREIGHT LINES 


with overnight service within a radius 


@ Twenty-five motor freight lines operating from our terminal 
provide daily service to all points in Mason City’s distribution 





area, thus enabli 








MASON CITY, IOWA 


ng us to offer ser 
CHAN- pool car distribution service—throughout the territory we serve. 


GE 2 Complete rail service by all lines serving Mason City and 
their connections—Interchange rail to truck, or truck to rail, 


pint een under one roof. 
DISTRIBU- @ Modern reinforced concrete and steel fireproof building espe- 
TION cially built for warehouse purposes and ideally located to serve 
e all Northern lowa and Southern Minnesota territory. 
PRIVATE 
<fAit. MASON CITY WAREHOUSE CORPORATION 








WATERLOO, IOWA [~~ 





IOWA WAREHOUSE CO. 


Fireproof Warehouse Motor Truck Service 


Distributing and Warehousing All Classes of 
Merchandise, Household Goods and Automobiles 
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house, formerly very important, has leased its entiz, 
building to a printing plant; others have quietly folde 
up. Those cities—important in distribution only te, 
years ago—are fading from the sales manager’s map, 


Both jobbers and warehousemen are being swallowe 
up in the hungry maw of the motor truck—led into troy. 
ble quite as much by our improved roads as by the cheap. 
ness of gasoline transportation. 


Yes, the map of distribution is shifting. It is about as 
unstable as the sand; and a good management better he 
on guard so as not to be stranded. 


The illustrations in this article by Mr. Haring are 
reproduced in part from copyrighted maps of Hag- 
strom Co., American Map Co., Standard Statistics Co, 
and B. B. D. & O., with permissions from the copy. 
right owners. 


Dismissal of Complaint 
Asked in Encinal Case 


(Washington Correspondence): The California Pack. 
ing Corporation of San Francisco, parent company of 
the Encinal Terminal, has filed a petition with the 
Federal Trade Commission to dismiss the complaint 
that it is guilty of unfair business competition. 


The petition contends that the Commission has no 
power of jurisdiction over its business conduct in the 
operation of its terminal in San Francisco, and that 
such jurisdiction is vested exclusively in the Shipping 
Board by terms of the Shipping Act. 


The California Packing Corporation was charged 
last October with restraint in business competition, 
and alleged to be guilty of forcing those firms doing 
business with the company to use its Encinal terminal 
in San Francisco on reciprocal business basis, to the 
detriment of other port terminals and warehouses, 
which brought the complaint action. 


The parent company is one of the largest packers 
and distributors of dried fruits and _ vegetables. 
Through its subsidiaries, including Pacific Industries, 
Ltd., and the Alaska Packers Association, the FTC 
claimed that it forced those firms which did business 
with the CalPak group to use the Encinal terminals 
or else suffer loss of reduction or discontinuance of 
purchases. 


A hearing before an FTC examiner had _ been 
scheduled in San Francisco on Feb. 17 but was post- 
poned indefinitely in view of the motion to dismiss. 


The Commission’s legal division will file a counter 
petition and then the FTC will then decide whether, 
in view of the arguments presented, to take action on 
the petition—(Edwin Hartrich.) 





Yellow Cab Co., Wichita, 
Is an N.F.W.A. Member 


The Yellow Cab Transfer & Storage Company, 
Wichita, Kansas, is a member of the National Furniture 
Warehousemen’s Association and should have received 
the “NFWA” symbol in the 1936 Warehouse Directory 
(January) issue listing of the company, on page 148. 

Through an error in transcribing the information on 
the firm’s Directory questionnaire, information was 
published to the effect that Yellow Cab is a member of 
the Mayflower Warehousemen’s Association. 

Directory owners accordingly should eliminate the 
“MayWA” symbol and substitute NFWA therefor. 

Also should be eliminated the symbol “Ae” (Aer 
Mayflower Transit Company, affiliated with the May- 
flower warehousing organization). 
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HUTCHINSON, KANSAS [ 
— 





Aero Mayflower—A. W. A. 


CODY 


_ Transfer & Storage Co. 


eproof Wareh Merchandise and Household Goods 
Private siding — Free switching — Pool car distribution 











WICHITA, KANSAS | 


ae 











KANSAS CITY, KANSAS [ 


| GRANDVIEW CLUB TRANSFER & STORAGE CO. 
Modern distribution and warehousing service 


Merchandise and heusehold geods. 
Reinforced coucrete buildings. Private siding. 
Free switching to and from all lines. 
75,000 aq. ft. modern storage. 











KANSAS CITY, KANSAS [ 





Inter-State Transfer and Storage Company 


FIREPROOF WAREHOUSE 
Packing, Moving, Storing and Shipping 
738-740 Armstrong 


L. J. CANFIELD, Prepricter Teephene Drexel 384230 





TRANSFER and STORAGE 
COMPANY, Inc. 


THREE LARGE 


WAREHOUSES 


Fireproof and Non Fireproof. Centrally Located. 
Warehouses on Private ——_ Free Swaching ore 
DISTRIBUTION OF POOL CARS A SPEC 


MERCHANDISE AND HOUSEHOLD GOODS 
WE FURNISH MOTOR TRUCKS AND TEAM — 

















PARSONS, KANSAS | 
PARSONS COLD STORAGE COMPANY 


COLD STORAGE AND MERCHANDISE WAREHOUSING 
POOL CAR AND SPOT STOCK DISTRIBUTION 
MOTOR FREIGHT TERMINAL 
QUICK SERVICE AND REASONABLE RATES 
PRIVATE SIDING AND FREE SWITCHING 

















LOUISVILLE, KY. | 





EMANUEL LEVI, Pres. W. L. STODGHILL, Gen. Mor. 


FIREPROOF STORAGE COMPANY, Inc. 


308 W. LIBERTY ST. 


MODERN FIREPROOF H. H. GOODS DEPOSITORY 
MOVE—PACK—SHIP 


Member: Mayflower Wareh "a A fati 

















2015-2031 Gabriel Phone 352 
TOPEKA, KANSAS | 
E. H. White, Pres. & Treas. €. F. Dean, Vice-Pres. A. G. Durall, See. 


TOPEKA TRANSFER and STORAGE Co., Inc. 


Established 1880 
A.W.A. N.F.W.A. 


FIREPROOF WAREHOUSES FOR MERCHANDISE ‘ novseneLs eoops 
TWICE DAILY TRUCK SERVICE TOPEKA-KANSAS C 
CITY-WIDE DELIVERY SERVICE 
Private Switeh Connections AT & SF, CRI & P, U.P. and M.P. 
Member of American Chain ef Warehouses 





LOUISVILLE, KY. | 











Most Up-To-Date Warehouse and Motor 
Truck Terminal in the South! 


Our With a trained personnel and finest facilities for 


Service rendering distribution service second to none. 
od — ASK YOUR CUSTOMERS HERE. 
Force CHESTER BELL, Gen. Mor. 


KENTUCKY TERMINAL WAREHOUSE & STORAGE CO, 





1301-1317 W. Main St. Louisville. Ky. 











WICHITA, KANSAS 





A Modern Distribution and 
Warehousing Service 


Brokers Office & Warehouse Co. 


Murray E. Cuykendall, Gen. Mgr. 
WHAT IT MEANS TO YOU 


Not something for nothing, but doing what you want 
done intelligently, economically and promptly. 


AT YOUR SERVICE 





LOUISVILLE, KY. [ 











LAMPPIN WAREHOUSE COMPANY 


1409 Maple St., Louisville, Ky. 


Merchandise Warehouse 50,000 square feet, 
Mill Construction, Sprinklered, private 
siding P.R.R. Distribution of pool cars. 








LOUISVILLE, KY. [— 








Louisville Public Warehouse Company 
25 WAREHOUSES $750,000 CAPITAL 


Louisville Member 
AMERICAN CHAIN—DISTRIBUTION SERVICE, INC. 
Gen’l Mdse. H. H. Goods 





























WICHITA, KANSAS 
Fireproof Storage and Sprimkler System 


LOUISVILLE, KY. | 











Ninth Street Public Warehouse 


Warehousing in all its Branches 
Also Operators of 
Liberty U. S. Tobacco Bonded Warehouses 
Sprinklered Buildings—Most Centrally Located with Rail and 
Truck Sidings. 


MAIN AT NINTH 
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LOUISIANA 
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ALEXANDRIA, LA. | 


ALEXANDRIA IN THE HEART OF LOUISIANA 
Bonded Brick & C te Wareh Stor- 
ing, Packing. Pool Car Distribution. Agents 
Aero Mayflower Transit Co. Private Sidings 
L.&A.S., P.&R.I. Ry. 


Carnahan’s Transfer & Storage 


Member of A.W.A.-May W.A.-S.W.A. 
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NEW ORLEANS, LA. [ 





GALLAGHER 


TRANSFER AND STORAGE CO., INC. 
927-945 Magazine St. Modern Fireproof Warehouse 


You may penny on us to treat your clients as our own 
when you call on us to serve them in New Orleans. 
Membere—N.F.W.A. and A.W.A. 








pe str Sad COMPLETE MERCHANDISE 
STORAGE AND DISTRIBUTION SERVICE 


Largest local Merchandise Warehousing Facilities, operated in 
direct conjunction with Our Own River-Rail Terminal. Free 
Switching by all rail- and water-carriers. Rail Siding Eighteen 
cars capacity. Lowest local insurance rates. State bonded. 


“EFFICIENT—SAFE—ECONOMICAL SERVICE” 


MUNICIPAL WAREHOUSES—BATON ROUGE, LA. 


MANAGED AND OPERATED BY PORT OF BATON RUUGE 




















Importers’ Bonded Warehouse 
(Member of A.W.A.) 


and 


Bienville Warehouses Corporation, Inc. 
(Member of A.C.W.) 
Office, 340 Bienville St. 
NEW ORLEANS, LA. 
Complete Warehousing and Distribution Service for 
New Orleans and its territory. 


200,000 square feet of storage space with track room 
for 30 cars at one placement. Licensed by and bonded 
to the State of Louisiana and the U. S. Government. 


New York Representative 
MR. J. W. TERREFORTE 
250 Park Avenue 
Telephone: Plaza 3-1235 


Chicago Representative 
MR. W. H. EDDY 
53 W. Jackson Blvd. 

Telephone: Harrison 1496 











NEW ORLEANS, LA. [~~ 
NEW ORLEANS, LA. 


2nd PORT, U. 8. A. 
Ail coment warehouses, low insurance, low handling costs. 
Located on Mississippi River—Shipside connection. 
ae unloading and piling devices provided to eliminate damage 
in handling. 
Excellent switching connections, with all lines entering New Orleans, 
INDEPENDENT WHSE. CO., Ine. 
New Orleans, La. 














NEW ORLEANS, LA. [ 


PELICAN STORAGE & TRANSFER 
201 NORTH FRONT ST. 

Complete Warehousing & Distribution Service. 

Low Insurance . . . Switch Track Facilities 

Motor Freight Terminal . . . Fumigation 











NEW ORLEANS, LA. | 





—IN ADDITION— 
to the excellent facilities we have for 
Storage, Distribution and Drayage 


we secure information. make surveys, investigations 
and complete confidential reports on any local trade 
condition in which you may be interested. Write us. 


STANDARD WAREHOUSE CO., INC. 
100 Poydras St. New Orleans, La. 

















NEW ORLEANS, LA. | 


Commercial Terminal 
Warehouse Company 


INCORPORATED 








Modern Merchandise Warehouses 


A dependable agency for the 
distribution of merchandise 
and manufactured products. 


Storage Cartage Forwarding Distributing 
Bean Cleaning and Grading Fumigating 


Office 402 No. Peters Street 
NEW ORLEANS 





LOUISIANA 








NEW ORLEANS, LA. | 


& 


Douglas Shipside Storage & 
Douglas Public Service Corps. 


New Orleans, La. 
Sprinklered ererage— 
1,050,000 square feet. 
Mdse. and Furniture. 
Switch track capacity 
—60 cars. 
Nine warehouses con- 
venient to your trade. 
Loans made against 
negotiable receipts. 
Trucking Department 
operating 55 trucks. 
Insurance Rates 12c 
to 22c. 

Represented by 

Distribution 

Service, Inc. 


New York Chicago 
San Francisce 





















Established 1875 Incorporated 1918 


General Storage and Distributing 


Rail and Water Connec- 
tion—Private Siding 
Member 
American Chain of Ware. 

houses 
American 
Association 
National Furniture Wares 
LL "sg = dati 


W arehousemen’s 








PORTLAND, MAINE | Established 1858 


CHASE TRANSFER CORP. 
General Offices 48 COMMERCIAL ST. 
Specialists in Merchandise Pool Car Distribution 


Local trucking and Contract Carriers for Maine. 
Heavy machinery, safes, boilers, stacks, etc. 








Equipped to haul up to 60 tons. 


Dock and Terminal facilities. 
For Details See Directory Issue 














BALTIMORE, MD. [ 
Distribution and Warehousing 


BALTIMORE FIDELITY WAREHOUSE CO. 
T. E. WITTERS, President 
Baltimore’s Most Modern Merchandise Warehouses 
Rail and Water Facilities 
Pool Car Distribution—Storage—Forwarding 
Private Siding Western Maryland Railway 
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How a Warehouse Serves as 
Avenue of Distribution 


(Continued from page 22) 


rials, stoves, refrigerators and furniture, automobile sup- 
plies, and staple canned goods and groceries. 


Trucks can be made acceptable for carrying a return 
load of miscellaneous merchandise—provision being made 
at the Stock Yards for washing and disinfecting a truck 
for a fee of 25 cents. If, however, a mere sweeping out 
will suffice, the Farm Supply Stores will furnish, free 
of charge, a large sheet of heavy paraffin paper, which 
may be spread upon the floor before stocking up for 
the return trip. 


This is but one of the free services offered. Rest rooms 
are supplied for truckers who wish to take advantage 
of a few hours of sleep while the trucks are being loaded, 
or while waiting for daylight before starting on the 
homeward run. These rest rooms are equipped with 
double-deck bunks, strongly made of iron and having 
springs and mattresses. The trucker usually prefers to 
use his own blanket. Occasionally a trucker is ac- 
companied by his wife, in which case a private room is 
provided. 


When an order is to be filled, the trucker merely leaves 
it and gives instructions as to the time he wishes to be 
called. Sometimes, particularly when a farmer is doing 
his own hauling, cases of eggs and live poultry are 
brought in along with the live stock, to be sold through 
the regular channels. As the market for these is a 
considerable distance from the Stock Yards, provision 
has been made, in order to save the farmer time and 
trouble, to take these off his hands, provided he leaves 
them before ten in the morning. They are then trans- 
mitted to Brink and Sons, a commission house, which 
pays the market price less the standard commission and 
mails a check the same day. No charge is made for this 
service. 


Local retail dealers in the rural sections have found 
the United Farm Supply Stores a great convenience. 
By giving the stock trucker a written order of merchan- 
dise wanted in the afternoon, the goods will be delivered 
at the store door the following day. Time is thus saved, 
and money too, because the stock trucker can haul these 
return loads at a fractional cost of that charged by rail- 
roads or ordinary trucking concerns. 


When this project was first considered, it was looked 
upon with much skepticism by manufacturers when ap- 
proached with the proposition of stocking their com- 
modities. Today, after several years of operation, dur- 
ing which period the business of the United Farm Supply 
Stores has increased steadily, it is not to be wondered 
at that firms which were formerly doubtful are now 
anxious to stock their merchandise, as it offers a low- 
cost method of distribution, whether sold through the 
retail stores or direct to the consumer. In passing it 
may be mentioned that some of the commodities han- 
dled are sold to the trade only. 


Considering all existing conditions, it can now be seen 
why. the place must be ready to serve its patrons in the 
wee sma’ hours of the mornin’; and why this outlet, in 



















order to be as accessible as possible to its clientele, had 
to be located within easy reach of the Stock Yards, which 
extend from Exchange Avenue to Forty-seventh Street 
between Halsted Street and Ashland Avenue. Happily a 
building was procured on the South side of Forty-third 
Street and Damen Avenue, less than one-half mile from 
the Ashland Avenue entrance of the Yards. This build- 
ing is a five-story-and-basement, fire-proof, concrete-and- 
brick structure with 150,000 square feet of space. There 


(Concluded on page 76) 


DIRECTORY OF WAREHOUSES 




















MARYLAND 





BALTIMORE, MD. | 


THOMAS H. VICKERY, ——_ 
E. E. BACHMANN, Sec’y and Mer. 


INCORPORATED 1905 


BALTIMORE 
ye) °7-\ej mae) 


N.W. Cor. Charles and 26th Sts. 
MODERN FIREPROOF WAREHOUSE 








EVERY FACILITY FOR THE HANDLING OF 
YOUR SHIPMENTS 
Exclusive Agents Maryland and Vicinity 
for 


AERO MAYFLOWER TRANSIT CO. 


VANS COAST TO COAST CANADA AND MEXICO 

















BALTIMORE, MD. [ 
CAMDEN WAREHOUSES 


Operating Terminal Warehouses on Tracks of 
The Baltimore & Ohio Railroad Co. 
Storage—Distribution—Forwarding 


Tobacco Inspection and Export—Low Insurance Rates 
Consign Via Baltimore & Ohio Railroad 











BALTIMORE, MD. | main 2Mce: 400 Key Highway papstablished 1896 


Hia., Nerfotk 


DAVIDSON 


TRANSFER AND STORAGE CO. 

Offering the most complete Moving, Hauling and Freight Service in Baltimore 
Handling Distribution of Nationally Known Products for 36 Years 
Fleet of Delivery Trucks Covering City and Vicinity Twice Dally 

“U. 8. Customs Bonded Drayman”’ 
Member of N.F.W.A.—A.V.L.—Md.F.W.A. 











BALTIMORE, MD. 


F IDELITY 


STORAGE CO. 
2104-6-8 MARYLAND AVE. 
Your Clients Efficiently Served 
All Collections Promptly Remitted 


MOTOR FREIGHT SERVICE 








Household Goods Pool Car Distribution Merchandise 
Maryland Furniture Wareh "s Associati 
National Furniture Wareh "s Associati 





Baltimore’s Modern Fireproof Warehouse 
MARTIN J. REILLY, Pres. A. BERNARD HEINE VICE-PRES. 











BALTIMORE, MD. | 


McCORMIC 


LIGHT AND BARRY 
STREETS 


BALTIMORE, MD. 


Concrete sprinklered warehouse centrally located. 
Private siding handling CL shipments via B&O, 
WM R.R. and PENN R.R. Low storage and 
insurance rates. Negotiable receipts issued. 
Pool car distribution. Motor truck service. 
Baltimore Port rates on CL via M & M T Co., 
from New England. 





WAREHOUSE 
COMPANY 
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MARYLAND 





BALTIMORE, MD. [- 
First Class Facilities for First Class Service 





RUKERT TERMINALS CORPORATION 

1409-17 THAMES STREET BALTIMORE, MARYLAND 
8 MAJOR SERVICES CO-ORDINATED—Stevedor- 
ing . . . Cargo superintendence . . . Weighing and 
sampling . . . Custom house brokerage . .. For- 
warding . . . Warehousing . . . Poolcar distribu- 
tion ... Financing. 








BALTIMORE, MD. 





Terminal Warehouse Co. 
Operating four Modern Warehouses on tracks of 
Pennsylvania Railroad Company. 


Trucking Storage 
Pool Car Distribution 


Financing Bonded Space 
Founded Resources 
1893 $750,000 














BOSTON, MASS. | 





BANKERS 


WAREHOUSE COMPANY 
General Offices: 24-32 Farnsworth Street 
GENERAL MERCHANDISE 


Free and Bonded Storage Pool Car Distribution 
N. Y., N. H. & H. Private Siding Member Mass. W. A. 








BOSTON, MASS. | 





CLARK-REID Co., INC. 


GEO. E. MARTIN, President 


cREATER BOSTON ss service 


HOUSEHOLD GOODS STORAGE—PACKING—SHIPPING 





380 Green St., Cambridge 


OFFICES 83 Charles St., Boston 





Mass. W.A. Conn. W.A. N.F.W.A. A.V.L. 








BOSTON, MASS. [ 








CONGRESS STORES, Inc. 


38 STILLINGS ST. 


P GENERAL 
ve MERCHANDISE STORAGE Arete 


Pool Car Distribution 


Sidings on N. Y., N. H. & H.R. R. 


Protected By 
A.D. 


Member 
. Service Mass. Warehousemens Assn. 
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(Concluded from page 75) 


are switch-track facilities for thirty cars, as well as 199 
feet of covered truck dockage. For future expansigy 
there remain 60,000 feet of vacant property adjacent, 

So advantageous has this method of distribution prove, 
that one nationally-known firm, after giving this methog 
a trial, decided to concentrate at this point, thereby do. 
ing away with stocks formerly held at six different points 
within the Chicago area. 





Cricher Requests Shipping Board 
to Stop Excess Free Storage at 
Terminals of the Water Carriers 


(Washington Correspondence): The practice of water 
carriers in allowing excess or free storage time at 
their port terminals above the allotted time for pick-up 
by consignees is, in effect, “commercial warehousing,” 
declares the brief filed by the American Warehouse. 
men’s Association with the United States Shipping 
Board Bureau. 

Attorney A. Lane Cricher, counsel for the merchan- 
dise division of the A.W.A., makes this his major prem- 
ise in the brief filed in the Shipping Board examination 
of the free storage practices of shipping lines. Hear- 
ings on the evidence have been concluded, with the last 
of two sessions held December 4-6. Various parties 
involved are now filing briefs, prior to the writing of 
the Examiner’s report, expected within two months. 

This investigation by the Shipping Board covers the 
activities of the ship lines at their Atlantic ports. As 
a result of the growing practice of allowing consign- 
ments of freight to be stored beyond the five-day pick- 
up limit without charge, the Federal Government felt 
it necessary to step in and correct this situation. 

Attorney Cricher argues in his brief that such “com- 
mercial storage” as practiced by the water carriers, in 
the nature of concessions to large shippers, is a viola- 
tion of the Shipping Act of 1916; and that it is dis- 
crimination against legitimate warehousemen—both 
those engaged in business in the ports affected and 
those in the interior. 

He goes on to declare that the Shipping Board should 
enforce just and reasonable regulation for the time 
necessary to pick up freight imported at the Port of 
New York, and that the reasonable time for this opera- 
tion should be five days. In the event the consignee 
should not take delivery of his shipment within the 
five-day period, such shipments should be removed from 
the piers and placed in commercial storage, he further 
recommended to the Shipping Board. 

Mr. Cricher also pointed out in his brief by means of 
the testimony of witnesses for the water carriers that 
the use of pier or dock space is about twice as costly 
as commercial warehouse space. 

“The holding of goods for an unlimited time and 
without charge after the discharge of a vessel, and 
having no requirement for prompt delivery of the 
freight, is simply furnishing merchandising service in 
addition to the transportation service. Further, it is 
the furnishing of warehouse and commercial storage 
service without charge,” he stated in his brief.— (Edwin 
Hartrich.) 

State Senator Stout of New Jersey introduced in the 
New Jersey State Legislature in February a bill de 
signed to meet the wishes of the public storage indus- 
try. The measure would forbid any steamship com- 
pany to permit free storage of freight on its wharves 
and would require that the goods be placed in ware 
houses. 

Warehousemen say they have heavy taxes to pay, 
and large expenses, and claim they will not be able to 
stay in business long, according to Senator Stout, if 
they are to be deprived of legitimate business throug) 
free storage competition by steamship interests. 
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WAREHVUUSES MASSACHUSETTS 





BOSTON, MASS. 












. E. Nichols, Frank Driscoll, 
President Manager 


MERCHANTS WAREHOUSE CO. 


FISKE WHARF STORES 


453 Commercial St. Boston, Mass. 
SECURITY 
FIREPROOF CONSTRUCTION. 
PROPERTY OWNED Without Encumbrance. 
AVAILABILITY 
PRIVATE ee FREIGHT R. R. 
WATERFRONT LOCAT 
ADJACENT TO WHOLESALE DISTRICT. 
DRIVEWAYS on Three Sides of Warehouse. 
DISTRIBUTION 
POOL CAR SERVICE. 
SHIPMENTS FORWARDED to All Points. 
140,000 sq. ft. FREE & BONDED Space. 
se W.A. 























A.W.A. 
orenenns by Am. Chain ¢ Warehous Ine 
250 Park Ave., N. Y. C. 53 W . Jeakeen. Biva., ‘Chicago 


















BOSTON, MASS. /[ 


WIGGIN TERMINALS, Inc. 
50 Terminal St. Boston (29) Mass. 


STORAGE 


B. & M. B.R. N. Y¥., N. BH. & H. B.B. 
Mystic Wharf, E. Street Stores 
Boston South Boston 

















BOSTON, MASS. 
D. S. WOODBERRY CO. 


P. O. Box 57. North Postal Station. Boston 
FORWARDERS & STORAGE 





Pool Car Distribution Specialists for New England 
Boston & Maine R. R. Siding 








FALL RIVER, MASS. [ 


BOSTON, MASS. 
NEW BEDFORD, MASS. 





Keogh Storage Co. 


Gen. Offices: Fall River, Mass. 
PROVIDENCE, R. I. Gen. Merchandise S 
NEWPORT, R. I. and Pool Car Distributien 
Direst B. . ag * ¥., N. BH  yocal and Long Distance Trucking. 








FALL RIVER, MASS. [~~ 





Mackenzie & Winslow, 
NEW BEDFORD, MASS. Inc. 
WATUPPA, MASS. 78 Fourth St. 
General Merchandise 


STORAGE AND Diptateuron os CAR 7 © 
DIRECT N. Y., N. H. & H. R. R—MEMBERS A. 
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FEDERAL WAREHOUSE, INC. 
34-38 MIDWAY ST., BOSTON, MASS. 
Sterage Capacity, 100,000 Sq. Ft. 
Low insurance rate, direct track connection N. Y., N. H. & Hartford R. RB. 
General Merchandise. Storage and distribution. Negotiable and Non-negotiable 
warehouse receipts. Space reserved for merchandise requiring non-freezing tem- 
water perature. pool Car Shipments — Auto Truck Service 
William F. Heavey, President and General Manager 
me at Member American Warehousemen’s Assoc. 
ick-up 
ising,” 
sing” FT gosTON, MASS. [— 
'pping CHARLES RIVER STORES ALBANY TERMINAL STORES 
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vin FREE AND BONDED STORAGE 
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NEW BEDFORD, MASS. | 


600,000 sq... FLOOR SPACE 


MODERN BUILDINGS COMBINED 
WITH A COMPLETE SERVICE FOR 
THE STORAGE AND DISTRIBU- 
TION OF GENERAL MERCHAN- 
DISE. 


si STORAGE AND INDUSTRIAL SPACE 





FOR RENT OR LEASE 
Furniture Storage, Packing & Shipping 
NEW BEDFORD STORAGE WAREHOUSE CoO. 


MAIN OFFICE — 152 FRONT STREET 
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PITTSFIELD, MASS. [— 


T. ROBERTS & SONS, INC. 
Local and Long Distance Furniture Moving 


Fireproof Storage Warehouses 
Household Goods Storage — Packing — Shipping 
Merchandise Storage and Distribution 
Pool Car Distribution 


DIRECT R.R. SIDING B. & A. R.R. OR ANY H.R. 











SPRINGFIELD, MASS. [ 
Atlantic States Warehouse 


and Cold Storage 
Corporation 
385 LIBERTY ST. 


General Merchandise and Household Goods Storage 
Cold Storage for Butter, Eggs, Poultry, Cheese, Meats 
and Citrous Fruits 


B. & A. Sidings and N. Y., N. H. & H. R. R. and 
B. & M. R. R. 


A. W. A. 
Member 


M. W. A. 





Daily Trucking Service to 
suburbs and towns within a 
radius of fifty miles. 








SPRINGFIELD, MASS. [——~<mesos rom 
Hartford Despatch and Warehouse Co. 


88 Birnie Avenue 
STORAGE AND DISTRIBUTION DAILY THROUGHOUT CON- 


NECTICUT AND MASSACHUSETTS, PRIVATE SIDING. 
SPECIAL FACILITIES FOR MOVING, PACKING AND SHIP- 





PING OF HOUSEHOLD EFFECTS. WAREHOUSES AT A 
BRIDGEPORT, CONN. AND HARTFORD, CONN. 
Member of A.W.A., N.F.W.A., A.C.W., AVL. 





R. C. Reardon, Mgr. 








DETROIT, MICK. | 








Central Detroit Warehouse 


Located in the heart of the wholesale and jobbing 
district, within a half-mile of all freight terminals. 
Modern buildings, lowest insurance rate in city. 


Michigan Terminal Warehouse 
Wyoming and Brandt Avenues 


Modern concrete buildings, fully sprinklered, 
serving the west side of Detroit and the city of 
Dearborn. Specializing in heavy and light package 
merchandise and liquid commodities in bulk. Con- 
nected directly with every railroad entering the city. 


Central Detroit Warehouse Co. 
Fort and Tenth Streets, Detroit, Mich. 


New York, N. Y.—250 Park Avenue—Room 826 
Chicago, 111.—53 W. Jackson Bivd.—Reom 1010 

















DETROIT, MICH. 








efficient 
open me 


.. WAREHOUSING | 





Cold and Merchandise a only Detroit Warehouse 
combining direct rail, highway and marine shipping connections, 


DETROIT HARBOR TERMINALS, INC. 
4461 JEFFERSON AVENUE DETROIT, MICHIGAN 
Eastern Office: 76 Beaver Street, New York City 














DETROIT, MICH. | 





Ferry Ave., E. and Grand Trunk Railway 


and __ storage-in- 


regional 
transit service, offering every facility 
known to modern distribution. 


Local, 


New Trunk Line 
Ultra-Modern Terminal 
Plant Complete Service 


Continent-wide Connections 











DETROIT, MICH. | 





Henry & Schram Storage & 
Trucking Company 


“The Warehouse of Service” 


Merchandise Storage—General Trucking 
Car Load Distribution 


Private Siding on 
Wabash—Canadian Pacific—Pennsylvania 
Pere Marquette Railways 
Cartage Agents Wabash and Canadian Pacific Railways 
“Your Interests Are Always Ours” 
1941-63 W. Fort Street Detroit, Michigan 
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Steel-House Makers Turning 
to Public Storage 


(Continued from page 25) 





the units are so contrived that a house may have one 
or two or three stories. The framing members, the 
interior and exterior wall panels, the floor and ceiling 
panels, etc., are standardized and interchangeable. 
Some manufacturers, in their circulars, go so far as to 
claim that assembly requires only a screwdriver, pliers 
and wrench—above the foundation. 


Owing to the opposition of which we have spoken, 
these manufacturers face a troublesome problem in 
their selling. 

The obvious channel to their market would be the 
building supply dealer, the contractor and the real 
estate profession. All these, however, are enrolled with 
the opposition, because a pre-fabricated house cuts 
down their own chance for profits. Only in rare in- 
stances will they handle a building of this sort. 


These outlets being closed, the manufacturers must 
turn elsewhere. Advertising is one tool they plan to 
use—first, to educate the public to the advantages of 
pre-fabrication; second, to compel established trade 
channels to take on the goods. But, until these ends are 
accomplished, the makers must look elsewhere for their 
sales. It is for this reason that they are investigating 
the public warehouse. 


A few of them, during 1935, approached warehouse- 
men with a proposal that the warehouse store the ma- 
terial, deliver it to the owner’s site when a sale had 
been made, and then erect the job much as a refrigera- 
tor would be installed. The warehouse, in a word, was 
to set up a department to deliver and erect the house. 
One maker—possibly others of which I have not learned 
—had a design of a long truck like those used to de- 
liver automobiles. On this the entire house was to be 
moved to its location in a single delivery. The truck 
could have been built and hauled; but, I am told, it 
would have bogged in trying to turn a corner. There 
is, of course, no reason for wanting a single delivery. 


Other manufacturers are seeking merely a place to 
store their units for convenience of their own erecting 
crews, as sales are made. 


A number of them have already established ware- 
house stocks, in anticipation of 1936 volume. Others 
may come into a warehouseman’s correspondence almost 
any day, as spring approaches, for either temporary or 
permanent storing and handling. 


We have found it impossible to compile a complete 
list of these manufacturers. Those given below repre- 
sent principally those house fabricators who use steel 
or copper as their chief material. They provide at least 
the beginnings of a trade listing, being furnished us 
through the leading authority for the steel industries, 
Iron Age. 


American Houses, Inc., 

480 Lexington Ave., 

New York, N. Y. 
Their marketing, until the present time, has been 
limited to the Northeastern States. Sales are handled 
through their own sales organization, selling directly 
to the home owner. 


















Art Iron & Wire Works, 
Toledo, Ohio. 
Entering the market with a steel frame house, 
welded, which uses 45-50 tons of steel per house. 
Berger Mfg. Co., 
Canton, Ohio. 
Using strip steel and metal lath, this company fabri- 
(Continued on page 80) 
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DETROIT, MICH. [— 
John F. Ivory Stge. Co., Inc. 


MOVING—PACKING—-SHIPPING 
STORAGE—PRIVATE SIDING 


6554 Hamilton Ave., Detroit, Mich. 











DETROIT, MICH. | 





JEFFERSON 
TERMINAL WAREHOUSE 


Detroit 1900 E. Jefferson Ave. Michigan 


MERCHANDISE WAREHOUSING 
and DISTRIBUTION 


Our reinforced concrete building, centrally 
located, assures very prompt delivery of goods to 
our patrons’ customers. Desirable offices for rent. 
Quick service on pool cars. Prompt reshipments 
and city deliveries by our own motor trucks. 








DETROIT, MICH. | EVERY LOAD INSURED 
UNITED VAN SERVICE 


DETROIT REPRESENTATIVE 


OWL MOVING & STORAGE CO. 
9400 MACK AVENUE 
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TURN YOUR MOVING AND STORAGE PROBLEMS OVER TO OUR EXPERI. 
ENCED ORGANIZATION. AND OPERATE NEW, MODER 
EQUIPMENT WITH ONE RESPONSIBILITY—OUR OWN. 

DETROIT, MICH. | 


7) op 
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SERVICE 


For complete warehousing 
service in Detroit use and 


depend on U. S. 


eee 

United States Warehouse Co. 
1448 WABASH AVENUE 
DETROIT, MICHIGAN 
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UNITED STATES COLD STORAGE CORP. 
OPERATING 


United States Cold Storage & Ice Co., Chicago 
United States Cold Storage —— a Dallas 
United States Warehouse Company, Detroit 

United States Cold Storage Company, Kansas City 
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MICHIGAN 








DETROIT, MICH. a “Located Heart Jobbing District” 


RIVERSIDE STORAGE & CARTAGE CO. 


Cass and Congress Sts., Detroit, Mich. 
54 Years’ Satisfactory Service 


mousse? GOODS AND MERCHANDISE pponaas 
MOVING — PACKING — SHIPPIN 
PERSONAL SERVICE GUARANTEED 


Members A. W. A.—=N. F. W. A. 











DETROIT, MICH. { 


Wolverine Storage Company, Inc. 
11850 E. Jefferson Ave. 
STORAGE and MOVING 
PACKING and SHIPPING 
Members N. F. W. A. 














FLINT, MICH. [a 
CENTRAL WAREHOUSE CO. 


WATER AND SMITH STS. 


COMPLETE WAREHOUSING SERVICE 


SPRINKLERED RISK G. T. TRACKAGE 











GRAND RAPIDS, MICH. [~ 


A COMPLETE WAREHOUSING AND 
DISTRIBUTING SERVICE 


COLUMBIAN STORAGE & TRANSFER Co. 


Approximately 75% of All Commercial Storage 
in Grand Rapids Handled Thru Columbian 











LANSING, MICH. | “Center of Michigan” 


FIREPROOF STORAGE CO. 


H. H. HARDY, Manag 
SERVICE—SAFETY—SATISFACTION—GUARANTE ED 
MOVE—PACK—CRATE—TRANSFER 
FIREPROOF WAREHOUSE—PRIVATE SIDING 
Merchandise Storage—Pool Car Distribution 
Member of A. W. A. 











LANSING, MICH. [ 
LANSING STORAGE COMPANY 





in 
id storage. 
RUG —TRUNK—SILVER VAULTS 


WE KNOW HOW 
440 No. Washington Ave. 
(Member of Allied Van Lines, Inc.) 








SAGINAW, MICH. | 
CENTRAL WAREHOUSE CO. 


GENERAL WAREHOUSEMEN AND FORWARDERS 
MERCHANDISE DISTRIBUTION 


SPRINKLER SYSTEM 
Private Sidings M. C. R. R. 


SAGINAW, MICH. ot, ave. 














MANKATO, MINN. { 





BEN DEIKE 


Transfer and Storage 
We Guarantee Safety, Security and Satisfaction 
General office, 402-404 Pike St. 
Merchandise and Household Goods — Bonded Warehouses 
Long Distance Truck Service—Your Goods Insured in Transit 
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(Continued from page 79) 


cates a unit system of steel framing. Does not gj 
a “complete house.” Their units permit a house of 
any size, at about the cost of wood. 


Columbian Steel Tank Co., 
West 12th St., 
Kansas City, Mo. 
Shapes and sheets for houses as low in cost as $1,509, 


Copper Houses, Inc., 

10 East 40th St., 

New York, N. Y. 
Using Truscon Steel for heavy members, with copper 
for walls, roof, etc. 


General Houses, Inc., 

220 South State St., 

Chicago, III. 
Markets through dealers, so far as possible using 
building supply houses, for houses of medium-low 
cost up to about $8,000, of which 20 have been gold, 


Hobart Brothers, 

Troy, Ohio. 
Make wall panels and roofs of sheet steel, joined 
by arc welding. 

Insulated Steel Construction Co., 

Middletown, Ohio. 
Market through their own distributors, using stain- 
less steel for basic material. This company, in addi- 
tion to houses, has specialized in garages, filling 
stations and factory buildings. 


Juul Steel House Co., 
Sheboygan, Wis. 
Makes a completely fabricated house. 


Kalman Steel Corp., 

Bethlehem, Penn. 
Sells through architects and contractors, with some 
local dealers. 


McKay Engineering Co., 

Shaker Square, 

Cleveland, Ohio. 
This company licenses builders and steel fabricators 
to use their patented system .of direct-bearing and 
interlocking-frame construction. 


Metal Lath Manufacturers Association, 

208 South LaSalle St., 

Chicago, Ill. 
This Association is not in business as a construction 
or fabricating concern but is developing designs to 
encourage wider use of metal lath. 


National Houses, Inc., 

480 Lexington Ave., 

New York, N. Y. 
In the low price field, with assembly of any type of 
house, complete. Its method of marketing is through 
local dealers, who employ local labor under an agree 
ment that all materials so far as possible will be 
purchased from local heating, plumbing and electrical 
concerns. 


Palmer Steel Buildings, Inc., 

116 North Larchmont Boulevard, 

Los Angeles, Calif. 
Do their selling through architects and local build- 
ers, principally in Southern California, where at 
exhibit house is used. 


Reynolds Corp., 

19 Rector St., 

New York, N. Y. 
Supplies metal lumber, consisting of floor joists built 
up of steel cover plates, sheet steel flanges and we 
centers with flange and cover plate crimped and filled 
with nailing mixture; floor slabs made of specially 
cast compound reinforced with wire fabric and stud 
bars; studs and roofing members pressed from sheet 


(Concluded on page 83) 
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yINNEAPOLIS, MINN. | 


“ANCHOR WAREHOUSE, Inc. 


BONDED - FIREPROOF WAREHOUSE 


Exceptional Facilities—Modern Office 
Efficient Service, Free Switching from_ All "Railroads 
Ideally located in the heart of the Wholesale 
and Shipping District 
Offering a complete Warehousing and Distribution Service 
Inquiries Solicited 











730-740-750 Washington Ave., North 
| see 
MINNEAPOLIS, MINN. | Established 1880 





CAMERON 


TRANSFER & STORAGE CO. 
734-758 Fourth St. No. 


Conveniently located on CBQ & GN Ry. tracks. 
Local and long distance motor truck service. 








— wt | The Northwestern 


| TERMINAL 


PUBLIC BONDED WAREHOUSE 
WITH COMPLETE FACILITIES 
OPERATING OFFICE: 600 Stinson Boulevard, Minneapolis, Minn. 
Members, Minn. W.A. 














The Men Who Distribute 


Fels-Naptha Soap 


Read DISTRIBUTION AND WAREHOUSING 
and consult the Directory of Warehouses 








MINNESOTA 








MINNEAPOLIS, MINN. [— 


/ 
KEDNEY 
WAREHOUSE COMPANY 
Complete Dé hution Seta 











Dieabeiie ST. PAUL 
617 Washington Ave., N. Sth & Johns St. 
Operating 200,000 Operating 150,000 


square feet of mod- 
ern, low snsungmes 
ro- 


square feet of mod- 
ern reinforced con- 
crete space, with 
sprinkler preotec- 


alarm system Pri- a 
vate railroad sid- a ae rail. 
in, on G.N. and road sidings on G.N. 
CB_&Q. Motor trucks ®2d C.B.2Q. Motor 
for prompt store- ‘trucks for prompt 


door delivery. store-door delivery. 





































MINNEAPOLIS, MINN. 















Three locations in the Twin Cities. 
line between Minneapolis and St. Paul, and one in the very heart 
of each city, enabling us to offer “triple service” 
and important market. 


“Triple service” 
Let us tell you more about it. 


‘Ss MINNEAPOLIS TERMINAL WAREHOUSE CO. 
618 Washington Avenue, N., Minneapolis (Downtown Jobbing District) 


ST. PAUL TERMINAL 
8th and Locust Streets, St. Paul 


1'MIDWAY TERMINAL WAREHOUSE CO. 


2295 University Avenue, St. Paul (Minnesota Transfer Industrial District) 


) $T. PAUL, MINN. 


| ST. PAUL, MINN. 








Three splendid warehouses, operating individually but 
under one general management with the same capable executives 
identified with the successful conduct of this business since its 
founding. Three separate organizations that can be used singly 


or in combination to efficiently warehouse and distribute your 
merchandise in the large Northwestern market. 


One virtually on the boundary 


in this thriving 


is more than three strategic locations, however. 


Your inquiry is cordially invited. 


Members of American Warehousemen’s Association & Associated Warehouses, Inc. 


WAREHOUSE CO. 


(Downtown Jobbing District) 
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MINNESOTA 





ROCHESTER, MINN. | 903 6th St., N. W. Phone 5236 





CAREY TRANSFER & STORAGE 


Bonded Warehousemen 
Complete becanmee: Facilities for Storage & Distribution 
ERCHANDISE 
Experienced Organisation and Equipment for 
MOVING, rece G AND STORING 
OUSEHOLD GOODS 
Modern Buildivges Private Siding CGWRR Co. 
MOTOR TRUCK SERVICE 
Assoc. Minn.NWA—Mayflower Warehousemen’s Assn. 








CENTRAL WAREHOUSE COMpany 





x $s a natural! 


Selecting Central Warehouse in St. Paul is 
the natura! and logical thing to do if loca- 
tion, efficiency and economy mean anything 
to you! 

Located just between the main business sec- 
tions of Minneapolis and St. Paul, we are 
only twelve minutes from the center of each 
city. 

We have here a $2,000,000 investment in 
building and equipment. 

No telephone tolls from either city. We op- 
erate a joint railway station, with direct 
connections with all lines entering the Twin 
Cities. 

An ideal location for your midwestern 
branch office—you can enjoy complete fa- 
cilities and service without investment. 


ENTRAL 


Warehouse Company 
739 Pillsbury Ave. St. Paul, Minn. 


Represented by Distribution Service, Inc. 
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In Kansas City 





he A B C FIREPROOF 
it’s t i Be 


WAREHOUSE (Cu. 


Distribution Cars are so handled as to carefully safe. 
guard your own interests and those of your customers, 


Fireproof 


Three Agents 
Constructed Warehouses Allied Van Lines, Ine, 











KANSAS CITY, MO. | 













Merchandise Storage - Low 
Insurance Rates - Pool Car 
Distributios - Freight For- 
warders and Distributors 


via rail or daily motor ser- 
viee to entire Southwest. 


. 
meuese OF 
seanChai h 








yt ‘ana 
Assoc’ ° Traffic cre 
ee dl of Commerce 









Wholesale 





KANSAS CITY, MO. | 





Financing 








CROOKS TERMINAL WAREHOUSES 


“Kansas City’s Finest 4 ol 
LOWEST INSURANCE RAT 
IN THE HEART THE FR 
HOUSE AND WHOLESALE DISTRICT 
Operating 


Brokerw’ Warehouse, Qocwasez Warehouse, Terminai 
Warehouse 








KANSAS CITY, MO. 
CENTRAL 





KANSAS CITY, MO. [ 


S6OTH YEREAK 


STORAGE CO. 


Complete Merchandise Warehousing Service 


O ffice—1422 ST. LOUIS AVE, 


(West 10th Street) 


Efficient, 


In Center of Wholesale and Freight House Diatrict 








W. E. Murray Transfer & Storage Co. 


Modern Fireproof Warehouse with private siding on terminal ¢racks 
connecting all Railroads. 

Distribution and Storage Merchandise and H. H. Goods. 

Pool Cars Promptly Handled and Reports Mailed in. 

Motor Truck Service, City and Interurban. 


LOWEST INSURANCE RATE IN KANSAS CITY 
2015-17-19 Grand Ave. Kansas City, Me. 








JACKSON, MISS. | 





RICKS STORAGE CO. 


BONDED WAREHOUSEMEN 
Complete Warehouse Facilities for Storage and Distribution 
MERCHANDISE 
Experienced Or, ion and Equi for 
MOV = PACKING and STORING 
OUSEHOLD GOOD 
Modern Buildings, " sprioklered Private atone ICRR Co., 
Low Insurance Rate 
MOTOR TRUCK SERVICE 














JEFFERSON CITY, MO. | TRANSPORTATION 








WAREHOUSING 
Commerce Cartage Co. 


MOVING AND STORAGE HOUSEHOLD GOODS—LOCAL AND LONG Dis- 
TANCE MOVING—WAREHOUSING AND DISTRIBUTION OF POOL CAR 
pd ah ala SERVE TERRITORY WITHIN 50-MILE RADIUS JEFFER- 





Member of National Furniture Wareh ’s A iati 














JOPLIN, MO. | 


Tonnies Transfer & Storage Co. 
1027-41 Virginia Ave. Joplin, Mo. 


Distribution and storage of merchandise 
Fireproof warehouses—Motor van service 
On railroad siding—Lowest Insurance rates 


PACKING—STORAGE—SHIPPING 





KANSAS CITY, MO. [~ 








Established 1903 


THE ONLY WAY TRANSFER & WAREHOUSE CO. 
1400-10 ST. LOUIS AVENUE 


Merchandise Storage—Cartage—Pool Car Distribution 
Offices rr fens Cities 


NEW YORK CITY A oan FRANCISCO 
Beaver Street 519 W. Roosevelt Rd. 112 ome St. 
BEekman 3-8065 Canal 5740 EXbrook 2248 





KANSAS CITY, MO. | 





MEMBER: A.W.A.—MIDW.—K.C.W.A. 








wvw RADIAL YvY 
WAREHOUSE COMPANY 


Every facility for efficient warehousing and 
distribution of merchandise 

Track and Truck connections to all points with 

Free pickup and delivery service 





















KANSASCITY, MO. | 


















— a oY - % eats 
, Merchandise Warehouses 






; : two BiG : 
WICHITA, KANSAS — MARK ETS— kansas city, MO. 


—_ 
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en (Concluded from page 80) 

steel and filled with nailing mixture; plain and metal- 
: lated wire fabric plaster base, metal insulation, air 
CU, conditioning systems, plumbing systems and fixtures, 
afe. steel windows, roofing, and liquid metallation. The 
ers, metal lumber is nailed together by building artisans 

in the same manner as wooden lumber. The company 
ne. has no stock house plans, and builds no houses, but 


markets its materials through architects, builders 
and dealers. Houses reported under construction: 
100 in New York district, 100 in Washington, 150 in 
Detroit. 


Steel Bldgs., Inc., 

95 East Wacker Drive, 

Chicago, Ill. 
Interested in small commercial buildings as well as 
houses. Sells through distributors with exclusive 
territory and close affiliation with local contractors. 





Stran-Steel Corp., 

6100 McGraw Ave., 

5 Detroit, Mich. 

This company claims more than 300 houses now 
built, as well as many filling stations and stores. Does 
not erect but sells the necessary materials, with 
plans, to dealers and contractors. 





nl Structo, Inc., 

424 South Seventh St., 

St. Louis, Mo. 
Sells directly to the individual through their own 
sales organization (Mesker Bros. Iron Works) in 
cooperation with local architects. Houses fabricated 
to accord with owner’s design. 

Universal Building Corp., 

Sheboygan, Wis. 
Uses steel frame, with cork and cement for walls 
and floors. 





Variplan, Inc., 

Transportation Bldg., 

Cincinnati, Ohio. 

This company now sells houses direct to the owner 
and does the erecting. It is their expectation ulti- 
mately to give up erection and sell parts only through 
local building supply dealers. A dealer could carry 
a comparatively small stock, from which any one of 
say, ten plans could be built. On receipt of an order 
for one of these plans, he would get out the corre- 
sponding parts list and fill the order accordingly; 
then, on notifying the factory, a duplicate set of 

0. parts would be shipped to replenish his stock. 


racks 


Semple New President of 
Cincinnati Terminal 





At the recent annual meeting of the stockholders of 
Cincinnati Terminal Warehouses, Inc., Dr. William T. 
Semple was elected president in succession to Robert A. 
Taft. 


R. G. Culbertson, who is president of the American 
Chain of Warehouses, was reelected managing director 
and assistant secretary. Other officers reelected are 
C. L, Harrison, chairman of the board; H. V. Fetick 
and C. H. Rembold, vice-presidents; C. W. Ireland, 
secretary; W. E. Fox, treasurer; and Harry Foster, 
assistant treasurer. 








Cremeens Again Heads Y.V.A. 


H. H. Cremeens, manager of the Los Angeles Ware- 
house Company, Los Angeles, was reelected president 
of Yellow Vans Associated at the group’s sixth annual 
meeting, held in Fresno on Feb. 22-23. 
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MISSOURI 




































KANSAS CITY, MO. 








RIGHT 
IN THE MIDST OF 


BUSINESS — — — 


EVERYTHING YOU 
NEED IN 
KANSAS CITY 


BUILDING 
LOCATION 
TRACKAGE 
SERVICE 
ORGANIZATION 


Trucking Connections 
To All Points 
FREE Pickup and De- 
livery. 


WALNUT STORAGE 


2020-26 WALNUT ST. KANSAS CITY, MO. 














ST. JOSEPH, MO. | an 
TERMINAL WAREHOUSES, Inc. 


MERCHANDISE AND COLD STORAGE 
LOW INSURANCE 
MONEY ADVANCED ON STAPLE COMMODITIES 
SEE DIRECTORY PAGE 220 











ST. LOUIS, MO. | 


coum 993000,000.00 





TERMINALS INVESTED... . TO SERVE YOU 
COMPANY Merchandise storage with low insurance, 
400 South Broadway and guaranteed responsibility. Modern 
Buildings. Large Fleet of up-to-date 

2 trucks and trailers. 

















e A one-word description of our 
service, which includes not only every 


phase of modern warehousing and 






distribution, but even an information 







bureau, maintained to furnish data 






on territorial as well as local market 







conditions and distribution problems. 


S. N. LONG WAREHOUSE 
ST. LOUIS, MO 





















COMPACT 
COMPLETE 
COMPETENT 












MISSOURI 
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Distribution. 





200,000 Sq. Feet of Service 
BONDED Low Insurance. 


Merchandise Storage and 
RUTGER STREET Track Connections with All 
Rail and River Lines. 


WAREHOUSE, INC. No Cartage Expense on In 
MAIN & RUTGER STS. or — 








ST.LOUIS, MO. [ 
St. Louis Mart, Inc. 


Warehouse Division 





Merchandise Storage 
State and U. S. Customs Bonded 











12th Blvd. at Spruce St. St. Louis, Mo. 





ST. LOUIS 


TERMINAL WAREHOUSE 


COMPANY 


SERVICE THAT EXCELS 





INDUSTRIAL WAREHOUSE 
ORGANIZATION IN ST.LOUIS 


: ly located to serve any industry conven- 
All h on track, with both carload and 








nd ically. 
less-carload freight rates applyi Low rates. 





LIQUOR Storage. U.S. Internal Revenue Bonded, U.S Customs Bonded 
and Tax Paid facilities under the same roof 


A i Wareh ‘s Assn., Mdse. Div. 
St. Louis Merchandise Wareh ‘s Assn 
Member of Midwest Wareh and T: rf ‘s Assn. 
American Chain of Wareh I 
GENERAL OFFICES 


826 Clark Avenue 
St Louis. Mo. 





























. The Men Who Distribute 


‘Jantzen Bathing Suits’ - 


Read DISTRIBUTION & WAREHOUSING 
and consult the Directory of Warehouses 
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“Yessing’ the Growing 


Industries 


(Continued from page 21) 


spectacular gadgets to create demand; both have forged 
ahead in volume, while even staple foods have slipped, 

As a warehouseman plans for the immediate future 
it might be well to concentrate on these industries, with 
the thought that 1936 will continue the trend of 1935, 
They will increase yet further in volume, in all prob- 
ability. They are “handling the money” and are likely 
to require such services as the warehouse is fitted to 
give. Certainly the outlook for storage ionnage from 
them is better than from other trades which are stil] 
struggling to reach the shore. A drowning man can’t 
give you a thing: he thinks only of himself. But a com- 
pany safe on the warm sands of bigger volume and hay- 
ing a show of profits may be induced to spend a dollar 
for bettering its service in distribution. 

I used the expression “Yes” men. 

This does not imply that butler-like smirking of many 
clerks and subordinates. I refer to the fact that, in the 
face of general business stagnation, some manufactur- 
ers and some merchants have forged steadily ahead. 
They have reversed the trend of business. To do this, 
however, they have not sat themselves calmly down and 
waited for customers to call. They have gone out among 
the people to investigate their wants. Painstakingly 
they have studied the real need for a product or a ser- 
vice, the price range, the reason for buying or not buy- 
ing, the terms of payment, the zones where people were 
able to buy, and the areas where buying was impossible. 


Meeting Public Demand 


Then, even though the findings scorched the pride of 
executives and belittled many a petted procedure, those 
manufacturers and merchants have set about to give 
the public not what the seller had thought was wanted, 
but what the public said it did want. In order to make 
a profit, these successful manufacturers and merchants 
turned their factories and their stores into that much- 
maligned thing of business—a “yessing” institution. 

In this use of “Yessing,” the public warehouse might 
well share. 

For a homely example, take gasoline. What market- 
ing is more competitive? Much like warehousing ser- 
vice, the best brands are so closely alike that one can 
hardly choose on sheer merit of the goods. Buying 
preference is created by other elements, such as person- 
ality and courtesy, anticipation of wants, smooth and 
speedy service with no fuss. 

Gasoline, to return to our illustration, is a product 
bought by all people and yet usually purchased with a 
feeling of dislike or unwillingness. The dollars come 
hard from the pocket. Irritation is often to be observed 
at the filling station. Customers seem to be in a hurry 
to be served and get going. And the product itself! The 
customer rarely sees it; he can’t hear it, taste it, touch 
it. A man in uniform tells him that so many gallons 
are in his car and he pays, trusting the serviceman 
rather than troubling himself to look. Those are the 
facts of buying gasoline. 

But, starting from these observed facts, one manu- 
facturer with semi-national distribution in 1932 under- 
took a study of buying habits—at the bottom of the 
depression. Among other things this company learned 
that 85 per cent of all gasoline is purchased by men (an 
unexpected condition) ; and that, in their buying, these 
men display three mental attitudes, which in the end 
the company turned to good use: 

1. Almost every time a married man drives his car 
(Continued on page 87) 
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HASTINGS, NEBR. [- 





1876 1936 
Borley Storage & Transfer 
Co., Inc. 


Pool Car Distribution 


FIREPROOF BONDED 
WAREHOUSE MEN'S FREIGHT TRUCK CONNECTION TO ALL 
ASSOCIATION OF THE CENTRAL PART OF THE STATE 








NEW HAMPSHIRE 





OMAHA, NEBR. Member of NJI.WA—-AW. 


FORD BROS 


Van & — Co. 














LINCOLN, NEBR. [— 


,000 Sq. Feet 
Be Schouten Grand Island, Nebraska 


301 N. 8th Street 311 W. 4th Street 


SULLIVANS 


1889 47 Years of Continuous Service 1936 


Merchandise and Household Storage—Pool Car Distribution 
General Cartage—Trucking—Assembling 


We operate Thirty Trucks and have connections to all points in the 





35,000 Sq. Feet 


“ buildings are clean, both Fire and Non-Fireproof, located on 
the lines of the C. B. & Q.—Mo. Pacific and Union Pacific with all 
other lines entering either city, absorbing switching. 

We are Bonded by the State—Our rates are rea- 
sonable. We solicit your business and guarantee 
satisfaction. Investigation invited. 


SULLIVANS 


Grand Island Storage Co. 


fer & Storage Co. 
oo Grand Island, Nebr. 


Lincoln, Nebr. 














LINCOLN, NEBR. | 
UNION TERMINAL WAREHOUSE 


Concrete fireproof construction. 216,000 sq. ft. stor- 
age; 3000 sq. ft. office and display space. Co 
shipments any railroad. Free switching. Low in- 
surance rates. D. & W. annual Directory. 


COMPLETE WAREHOUSING SERVICE 
Member: A. C. W. 














OMAHA, NEBR. [ 
BUSHMAN WAREHOUSE & STORAGE CO. 


UNITED STATES 1s Coven rae AND 
ING AND FINANCIAL AGENT 


"RD! 
1013-15-17- 19 Leavenworth St. 


e Jackson 1110 
srRiInE Sane BUILDING wiT TRACKAGE 


Yr" H BEST 
D STORAGE FACILITIES IN OMAHA 











R. J. MAYER, PRESIDENT 


CENTRAL STORAGE & VAN CO. 


MAIN OFFICE...1101-13 JACKSON ST 
COMPLETE WAREHOUSING SERVICE 


FIREPROOF WAREHOUSE TRACKAGE 








GORDO 





MOTOR TRUCKS 
Storage 


Warehouses Inc. 


Merchandise amd Household Goods 


Four modern, sprinklered warehouses, located on trackage. 
We handle pool cars, merchandise and household goods. 
Trucking service. Let us act as your Omaha Branch. 


Main Office, 219 N. 11th St. 





Member: A.W.A.—N.F.W.A. 












WYOMING : SCOTTS BLUFF 
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COLORADO : 


GRAND ISLAND 









KANSAS 


SALINA 





TOPEKA® 








.. IF you are selling 
in OMAHA TERRITORY! 


You are interested in the most economical and efficient distribution 
service possible in this large area. 
Better warehouse and distribution service is entirely a matter of 
equipment, experience and finances. We have the combination that 
will enable you to build a larger business in this trade territory. 
Personal attention, our own trucking service and connections, and 
convenient location further enhance the value of our service. 
New warehouse building of fire-proof construction—fully sprinklered— 
private siding. All roads lead to this center of storage and dis- 
tribution. 

Complete and modern facilities for the storage of both 

merchandise and household goods. 
Members: American Chain of Warehouses, Inc. National Furniture 
Warehousemen's Assn. Allied Van Lines, inc. 


KNOWLES STORAGE COMPANY 


901-911 DAVENPORT ST. OMAHA, NEBR. 
New York City Representative: Chicago peprenentative: 


Mr. J. W. Terreforte, Mr. W 
250 Park Avenue 53 W. Jackson Bivd., 
Telephone: PLaza 3-1235 Telephone: Harrison 1496 


United States Customs Bonded and Nebraska State Bonded 


MM INI 
OMAHA, NEBR. [— 


Pacific Storage & Warehouse Co. 
1007-9-11 JONES STREET 


Merchandise Storage and Distribution — Pool cars solicited 
Private Siding — Motor Trucks 
Our Warehouse is in the Center of the Jobbing and Business District. 
SERVICE THAT SATISFIES IS OUR MOTTO 
Members of the Mid-West Warehousemen’s Ass'n, American Warehousemen’s Ass'n 


OMAHA, NEB. 




















THE TERMINAL WAREHOUSE CO. 


MAIN OFFICE 1013-23 JONES ST 


COMPLETE WAREHOUSING SERVICE 


MEMSER A.W: 8 NFWA 








MANCHESTER, N. H. | 


Make Our Warehouse Your Branch Office ter 
Complete Service in New Hampshire 


McLANE & TAYLOR 


NASHUA, N. H. 
CONCORD, N.H. Bonded Storage Warehouses 
Offices 624 Willow St. 


General Merchandise sterawe @ Distribution, Household 
Geeds, Storage, Cold Storage, Unexcelled Facilities. 
Pool Car Distribution 


Direct R. R. Siding, Boston & Maine R. R. 
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NEW JERSEY DIRECTORY OF WAREHOUSES 





EAST ORANGE, N. J. | Established 1887 R. T. BLAUVELT, President 





Lincoln Storage Warehouses 


ae Office, 75 Main Street wee 
we - ontclair 
Glen Ridge —Serving— Newark 
Irvington All the Oranges Summit 


Agents for Aero Mayflower Transit Company. 
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TRENTON, N. J. [ 





Carloads Distributed. 


Petry Express & Storage Co. 


(INCORPORATED) 


STORAGE WAREHOUSES 


K 
TOR VAN SERVICE 


= need Distributors. 


Members—N. F. W. 


es 











HACKENSACK, N. 4. (" pytHERFORD, N.J. | WESTWOOD, N. J. 


GEO. B. HOLMAN & CO., Inc. 


STORAGE - SHIPPING - PACKING 
HOUSEHOLD GOODS 
Most Modern Equipment in North Jersey 
Complete Warehouse Service 
Motor Vans for cont by —— Distance Hauling 
Members N. J. and N. F. W. A. 
Agent: Aittea Van Lines, Inc. 














NEWARK, N. J. [ 
STORAGE DISTRIBUTION 


ESSEX WAREHOUSE COMPANY 
950-964 McCarter Highway, Newark, N. J. 


Members—A.W.A.—N.J.M.W.A. 


We are equipped to perform ae service you require. Sprinklered 
building . . . Penn. R. R. siding . . . Private pier. Daily over-night 
truck deliveries within 100 miles. 











NEWARK, N. J. | MEMBER: N.J.F.W.A. and N.F.W.A. 


PACKING! MOVING! STORAGE! 


———dependable since 1860———— 


e KNICKERBOCKER , 


STORAGE WAREHOUSE COMPANY 











96 to 106 ARLINGTON STREET 74 to 76 SHIPMAN STREET 
Wm. R. Mulligan, Pres. James E. Mulligan, Sec’y and Mgr. 
NEWARK, N. 4. | 





Lehigh Warehouse & 


Transportation Co., Inc. 


98-108 Frelinghuysen Ave., Newark, N. J. 


Storage and Distribution of 
General Merchandise. 
Lehigh Valley Railroad siding. 
We operate our own fleet of Motor 
Trucks making store door 
delivery within a radius 
of 30 miles. 











NEW BRUNSWICK, N. J. j Member N.J.F.W.A. and N.F.W.A. 
SISSER BROS., Inc. 


New Fireproof Storage Warehouses 
General Offices: 25 LIVINGSTON AVE. 


Somervi J. " infiel . J. New York 
(28-136 eal st. rT (8 Grove 8k 0 a] so” 


New Jersey’s Largest Moving and Distribution Pa. al 




















SOUTH ORANGE, WN. J. 
NEWARK, WN. J. “Serving Metropolitan New Jersey" 


SOUTH ORANGE STORAGE CO., « 


STORAGE - MOVING - SHIPPING - LIFT VANS 


—MEMBER— 
N.J.F.W.A., M.F.W.A., A.V.L., M.J.R.C.A. 
219 Valley St., South Orange 2-4000 














ALBANY, N. Y. 








Albany Terminal & Security 
Warehouse Co., Inc. 
Main office: 1 Dean Street 


Storage for every need. Pool cars a spe- 


cialty. Available storage space for rent if 
desired. Direct track connections with all 
railroads running into Albany. 


Wemtee 


American Chain of Warens.- 
American Warehousemen’s Assuctati: 














ALBANY, N. Y. | 








Central Warehouse Corporation 


Colonie and Montgomery Sts. 


Albany, N. Y. 
Telephone 3-4101 


General Merchandise— Cooler and sharp 
freezer Cold Storage; also U. S. Custom 
Bonded space available. Office and storage 
space for lease. Fireproof construction with 
very low insurance rate. Storage in Transit 
privileges. All classes of modern warehouse 
and distribution service rendered. 


FORMERLY 


Central Railway Terminal and Cold Storage Co., Inc. 











AMSTERDAM, N.Y. [ 





State Barge 





GEORGE H. MAUS, INC. 
STORAGE WAREHOUSES 


25-35 Hamilton St., Amsterdam, N. Y. 


PUBLIC STORAGE, SPRINKLER SYSTEM 
LOWEST INSURANCE 


On main ine ge N. ai C.. West Shety, a 


ym and Now York 
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after either his wife or the family has had it, the tank 
js about empty. He is vexed. 


9, Every man believes he is so important that he 
ought always to be in a hurry at the filling station, 
although he may then drive three blocks and chat a half 
hour about nothing. 


3. An automobile gives the average mortal a sense 
of power such as he never had before. He can fill up 
his five-year old Ford with two-bits’ worth of gasoline, 
put in his wife and children, and drive down the street 
in a wreck that has no fenders or bumper or heedlight, 
but merely a loud horn, and he blows the horn. Lo! 
he compels a quick obedience from a rich man with a 
Rolls Royce and a liveried chauffeur. At no other time 
in the history of the world has the average poor man 
been able to chase the rich man out of his way. This 
feeling of personal power causes him to dash into a fill- 
ing station and demand fast service in order to get 
away in a hurry. Although the driver of the car has 
stopped physically while the tank was being filled, 
mentally he was going all the time along the highway 
at top speed. 


After this refining company had caught the import 
of these facts, along with others not mentioned here, 
its selling was altered to fit the conditions. More than 
7000 station employees, scattered through 874 cities and 
towns, were carefully trained by a correspondence school 
whose name is a household word with traffic managers. 
They were further instructed by group meetings and 
by company speakers using film and sound pictures. 
The advertising of course was attuned to the new con- 
ception of the customer’s mind. 


Salve for the Customer 


Then delays were eliminated in station servicing; 
even making change was speeded up. And, for those 
few sentences still possible to drop into the patron’s 
ear, the employee was coached to tell items of interest 
to the customer—not what the company thought he 
ought to know but what they had learned he liked to 
hear. The servicemen urged to a test by the speed- 
ometer of the mileage per gallon; he stressed the 
superior quality of the gas for pick-up; and, whenever 
possible, he passed out sly comments (in memorized 
sentences) of a nature to enhance the man’s belief that 
by owning a car he had become a citizen of importance. 


Here is an example of “Yessing” in the extreme. 


It is deliberately telling the customer what he wants 
to hear, especially about the gas and oil he buys but 
does not see. The. company was not, for one moment, 
fooling itself. All this talk was carefully tied up with 
adaptations of the product and the servicing to fit the 
public’s wishes. And it paid right handsomely. In the 
middle of the Depression, for the areas in which this 
gasoline was sold at all, this brand in two months leaped 
into first place in sales volume. For three years it has 
maintained that position. For days and for weeks at 
a stretch, sales have exceeded the company’s capacity 
to refine. 


This company may serve to illustrate how any manu- 
facturer, even a warehouse, may improve its service 
to customers and increase its own profits by learning 
what the patron wishes to get. This company was 
willing to sweep away lazy opinions and preconceived 
notions. It spent money to learn the facts about buying 
gasoline. Then it faced those facts fearlessly, accept- 
ing them as facts of more value than guesswork. By 
application of the facts, the company rose from the 
levels of Depression. 


Nor was the task simple. One can picture the hard 













work required for so far-reaching an undertaking 
Spread over 20-odd States. But the hard work was 
(Concluded on page 88) 
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NEW YORK 








BINGHAMTON, N. Y. [ 


JOHN B. SOUTHEE, Inc. 


Moving — Trucking — Storage 
Long Distance Moving 
Member of 
National Furniture Warehousemen’s Association 
Central New York Warehouse Association 


Chamber 
Phone—Bingh: 4391-4392 





Office: 178 State Street 








BROOKLYN, N. Y. | 


EAGLE WAREHOUSE 
AND STORAGE COMPANY 


28 Fulton Street Brooklyn, N. Y. 
We specialize in shipments from correspondents, collections handled. 
Our strictly fireproof building is ideally equipped for storage of 
household goods and valuables. 

We pack goods for shipment, and have a fleet of vans for prompt 
deliveries. 











BROOKLYN, N. Y. | 





Established 1860 


Peter F. Reilly's Sons 


Fireproof Warehouses 
491-501 Bergen St. 
“First Moving Vans in America” 
Modern Depository for the Storage of 
Household Goods 











BROOKLYN, N.Y. { 
WILLIAM H. STRANG WAREHOUSES 


Inc. 
Estabitahed 1678 
900-910 Atlantic Avenue 892-898 Atlantic Avenue 
Packing, Shipping, Moving and 
Storage of Household Goods 


N. Y. F. W. A.—N. F. W. A. 














BUFFALO, N. Y. | 


Fred F. Dye Fireproof Warehouse, Inc. 
1661-1669 Main St. 
OUR WAREHOUSES ALL FIREPROOF 


Household Goods—General Merchandise—Regular Trips— 
Buffalo and New York City 
Members B.W.A.—N.F.W.A. 











BUFFALO, N. Y. { 





Knowlton Warehouse Co. 
50 Mississippi Street, Buffalo, N. Y. 


POOL CAR DISTRIBUTION 
MERCHANDISE STORAGE 
PRIVATE SIDING 








BUFFALO, N.Y. [ 





Let us care for your needs in Buffalo 


Larkin Terminal Warehouse 


Buffalo, N. Y. 

Stores autos 
and general 
merchandise 


Specializes in handling : 
pool cars. No cartage Lowest insurance 
on railroad shipments. rates 
Government Bonded Warehouse 
For further information write J. E. Wilson, Traffic Manager 








BUFFALO, N. Y. | 


LEDERER 
TERMINALS 


. . » HAVE SOMETHING.IN STORE for you . . . 
LOCATED IN NIAGARA FRONTIER FOOD TERMINAL 





















NEW YORK 
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BUFFALO, N.Y.| 








Offices, 163 Georgia Street 
Member of B.W.A.—Mayflower W.A. 


LEONARD 
WAREHOUSES 





BUFFALO, N. Y. [— 








THE MARKET TERMINAL WAREHOUSE 


SCHOELLKOPF AND CO., Ine. 
Offices 100 Perry St. 


GENERAL MERCHANDISE STORAGE & DISTRIBUTION 


POOL CARS DISTRIBUTED 
Private Sidings, Lehigh Valley and all Railroads 
Member of the A.W.A. and Associated Warehouses, Inc. 





BUFFALO, N. Y. [~~ 








70,000 SQ. FT. OF STORAGE SPACE 


SHIPPERS EXPRESS TERMINAL & WAREHOUSE 


General Offices: 135 SCOTT STREET 


Merchandise storage—Fireproof building—Lehigh Valley 
Railroad siding—Pool car distribution—Daily delivery to 
Western New York and Canadian Points by our own large 
fleet of motor trucks—Dependable service. 





BUFFALO, N.Y. | 











{ 


GENERAL MERCHANDISE—COLD STORAGE 


WAREHOUSE 


Cargo-Handling Financing— 
Rail-Lake and Barge Distribution 
Terminal Auto Dealers 
96 Car Track Warehousing 
Capacity Service 
1500 Feet Private Office and 


Dock Factory Space 





TERMINALS & TRANSPORTATION 


CORPORATION 
275 FUHRMANN BLVD. BUFFALO, N. Y. 








ELMIRA, N.Y. (— 





WE SHIP SUDDEN. 


JOSEPH BIMBERG SONS 
STORAGE WAREHOUSE and TRANSFER 


On main line Lacka-Erie-Penna.-L.V.R. Rs. Free Switeh- 


WE ARE SPECIALISTS on Storage and Distribution 


ef Pooled cars. Let us SERVE you and Prove it. 


Members Am. Chain of Warehouses & A.W.A. 
Nathan Bimberg, Gen. Mngr. 








ELMIRA, N.Y. [— 








A. C. RICE STORACE CORP. 


2———_W AREHOUSES———-2 : 
Pool Care—Truck and Van Service 


MEMBER 
AWA-—-NFWA—ALLIED VAN LINES 


| & MERCHANDISE—HOUSEHOLD GOODS 








FOREST HILLS, L I., N.Y. -— 











Forest Hills Fireproof Storage 
Austin St. and Herrick Ave. — 
Storage and Shipping ef Household 

Geeds Exclusively 


Serving Forest Hills, Elmhurst, Kew Gardens, 
Rich d Hill, Jack Heights. 
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most effective for profits—the real end of being in bysj. 
ness at all. 

Warehouses, too, might benefit by delving into the 
real needs of their patrons. 

The problem is greatly simplified because, as 1936 
begins, we know which industries will rise first from the 
Depression. The lists we have given suggest where the 
band-wagon stands in the procession. By learning what 
those with money to spend require of a warehouse, the 
service may be readjusted to present conditions. 

For, of course, no one of us would contend that the 
demands of 1936 are identically what they were jn 
1929. Warehousing, like all else, has changed; its 
patrons have changed even more deeply in what they 
want, and what they must have, from the warehouse, 
We merely deceive ourselves by trying to believe they 
will be satisfied with the same old services. If we try 
this, we merely tempt some competitor to do what the 
refining company did—run away with the business and 
nominate us for the “also ran” brigade. 

In order to sell its services—which are its goods in 
trade—the public warehouse must know the needs of 
its customers. 


Inquiry Suggested 


Warehouses, rather commonly, have attempted to lay 
down the law of what they will or will not offer. Nothing 
would benefit the industry more, at this time, than a 
thorough investigation to learn the real requirements of 
those customers “in the money,” They represent the 
growing tonnages in distribution, the sales volume that 
is bigger with each month; and, of course, they are 
the chief “accounts” able to pay for what they may 
want. 

Like the average man yelling for service at the filling 
station, they are in a hurry to “get going.” Anything 
the warehouse can do to speed them on the way will 
bring a profit. Mere well wishing, or hollow talk about 
this or that service, will fall short. The warehouseman 
ought to find out what they want and then provide it. 

This may be “Yessing.” Personally I think it is. 
But, it is not the humble mouthing of a clerk afraid of 
his life; it is the fitting of warehousing services to 
what the patron wants. Should he not get it from his 
warehouseman, he, like the motorist, will hurry by to 
the next corner where a more wide-awake concern is 
prepared to offer exactly what is required. And, in the 
“Yessing,” the plan should be laid out for the band- 
wagon “accounts”—those industries already out of the 
low volume of Depression. 








Position Wanted 


ERCHANDISE executive, now associated with large 

eastern warehouse as assistant manager. Expe- 
rienced in all phases of merchandise storage and dis- 
tribution. Young, married, personable, ambitious, and 
healthy. Sound business experience and judgment. 

Now assuming practically entire responsibility, and em- 
ployers anxious to retain my services. My own judgment, 
however, dictated a change. 

Excellent references. Location immaterial. Replies con- 
fidential. Will prove a valuable manager to some ware- 
house. 

Address Box G-225, care of Distribution and Ware- 
housing, 249 West 39th Street, New York City. 
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Eureka, Cal., Firm Builds 


The Eureka (Cal.) Ice & Cold Storage Co. is erect- 
ing a modern refrigeration plant containing 100,000 
cubic feet of cold storage space and costing about 
$20,000. 
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gREAT NECK, LL, N.Y. [— 


DIRECTURY OF WAREHOUSES 








E. C. J. MeShane, Pres. 





NEW YORK 





NEW ROCHELLE, N.Y. [ Moving, Packing Storing, Shipping 





MEMBER 


O’Brien’s Fireproof Storage Warehouse, Inc. 
Packers and Shippers of Fine Furniture 
and Works of Art 
Also Serving 
New Rochelle, Pelham, Larchmont, Mamaroneck, White 


Plains, Scarsdale, Hartsdale. Send B/L to us at 
New Rochelle. 














si; J | BAYSIDE Great Neck Storage Co., Inc. 
UGLASTON Offices Cuttermill Road 
the co New Fire Proof Warehouse 
LITTLE NECK = 
136 MANHASSET Houschold Goods—Works of Art 
~ PORT WASHINGTON Members B.&L.1.8.W.A., N.Y.F.W.A., N.F.W.A. 
e 
lat 
he HEMPSTEAD, N.Y. [ 
he We solicit your patronage for the follow- 
ms ing towns: 
FRE GLEN HEAD NEW HYDE PARK 
“y ver eROOK BAYSHORE OYSTER BAY 
se, ROSLYN PORT WASHINGTON WHEATLEY HILLS 
ey WICKSVILLE ROCKVILLE CENTER GARDEN CITY 
MINEOLA SEA CLIFF BALDWIN 
ry WESTBURY LONG BEACH ROOSEVELT 
he GLEN COVE MERRICK PLANDOME 
nd AMITYVILLE VALLEY STREAM 





237 MAIN STREET, HEMPSTEAD, 


HEMPSTEAD STORAGE 
“ @ CORPORATION ‘ 





LL, N. Y. 





t | JAMAICA, LL, N.Y. [— 








1e . Route Shipments for Long Island To 
; JAMAICA 
. STORAGE WAREHOUSE CO. 





FIREPROOF 


Wrapping 
Packing 


co 

hipping 

Sree Lemire 
Adjacent to Largest R. R. 

Terminal on Long Island 
9329-41 170th Street at 

Long Island Railroad 

Telephone—Jamaica 6-1035-1036 








JAMAICA, L. I., N. Y.| 





a N.Y.F.W.A. N.F.W.A. 
L.1.W.A. Cham. Comm. 


QUEENSBORO STORAGE 


Van Wyck Blvd. at 94th Ave. hi P.O. 


Fireproof Whse.—Van Service—Packing 
Long Island’s Foremost Household Goods Warehouse 
SERVING ALL Long Island POINTS 





KEW GARDENS, L. I, N. Y. | 








Telephones, Richmond Hill 2-2871, Republic 9-1400 


Kew Gardens Storage Warehouse, Inc. 


Motor Vans, Packing, Shipping 


Fireproof Storage Warehouse 
Van Wyck Boulevard at Atlantic Ave. 


Richmond Hill, N. Y. 





NEW YORK, N.Y. [— 
Abington Warehouses, Inc. 


Merchandise Warehousing and Distribution in the 
Metropolitan District 


Centrally Located—250,000 Square Feet—Prompt Service 


514-520 West 36th St. 











NEW YORK, N. Y. [ 





Bowling Green 
Storage & Van Co. 


Foreign and Domestic 
Removals 


STORAGE 
PACKING 


Office, 8-10 Bridge St. 
Warehouse, 250 West 65th St 











NEW YORK, N.Y. [— 


BUSH TERMINAL 
Gen. Offices 100 Broad St., New York City 


Warehousing—Distribution—Manufacturing Facilities 
Cold Storage—Fumigation 


SHIP-SIDE, RAIL-SIDE, MOTOR TRUCK 

















NEW YORK, W. Y | 


Byrnes Brothers Warehouses, Inc. 
ESTABLISHED 1870 





Two centrally located modern fire- 
proof warehouses, adjacent to all rail- 
roads, for prompt and economical 
handling of your shipments. 


Sixty-six years of dependable service 
is your guarantee in selecting us as 
your New York repre- 
sentative. 


305-307 East 6lst Street 


Member: N. Y. F. W. A. 
N. Y. S. W. A. N. ¥. V. O. A. 











LONG ISLAND CITY, N. Y. 





“WHERE YOU GET SERVICE” 




















IDEALLY LOCATED FOR ALL 
LONG ISLAND SHIPMENTS 


ROCCO VAN & STORAGE CORP. 


MODERN FIREPROOF WAREHOUSE 
3115 3ist St., L. I. City, N. Y. 


QUICK SERVICE—PROMPT REMITTANCES 
Members N.F.W.A.—N.Y.F.W.A—N.Y.S.W.A. 











NEW YORK, Nt. Y. [ FIREPROOF WAREHOUSES 


Bay & Meyer 
6) Murray & Young, Jur. @) 





PORTOVAULT 
STEEL VAULT STORAGE 


1166 SECOND AVE., NEW YORK 
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NEW YORK, N. Y. NEW YORK, N.Y. ——— 
| DAYTON STORAGE CO., Inc. ! mati—««€€€ SE ss 
Operated by Bittle tansted We Specialize in Lift Van Shipments 
Fireproof Warehouses ESTO NN ieee - a. 
:.. a HAHN BRO 
Modern Equipment ORIGINAL To Us " 
Lift Van Service SUREL IIe 8 6Prompt Remittances FIREPROOF 
oat 1317 Westchester Ave. WAREHOUSES, INC. 
108-120 WEST 107th STRERT 
NEW YORK, N. Y. { Fireproof Storage Warehouses 231-235 eit dae STREET 
Dunham & Reid ae Ven eee 
Inc. 


Efficient and Capable Organization 
Modern Fireproof Buildings 
Personal Supervision 
Member Caer Warehousemen’s 


The storing, packing, moving and shipping of Household Goods and 
Art objects is attended to on a basis of quality. Dunham & Reid 
Service surrounds the shipper at all times with a greater 

of Safety and Security. Low insurance rates. Prompt remittances. 
Located in the heart of New York. 









































216-218 East 47th Pe. New By City ‘ 
Members of N. F. W. A., N. Y. F. W. A., V. Aassetation 
NEW YORK, N. Y. | NEW YORK, N.Y. [ 
THE GILBERT STORAGE CO., INC. 
Sreelalicte la y vd Distribution—Warehouses Lecated on East and West Off . S . ~ . 
Formerly HARLEM STORAGE WAREHOUSE ook S. er ing a uperior ervice 
Executive Offices, 39 W. 3 wi ide Warehouse, 39 W. 66th & 
Agent for ALLIED V 48 LINES, INC. Nation wide Long at R abl Price 
Distance e Moving. y a owned and = a eason e€ Cees 
erated by nw storage “warehouse companies 
the United States. 
Mombers N. F. W. A., N. Y. F. W. A. and N. Y. 8, W, A, pentntatndas a ——— Soempent name 
ng; easily accessible; storing house- 
NEW YORK. N.Y Fireproof Vaults hold goods of every kind in separate 
: P E reproof rooms, vaults or galleries 
K, eo Electric Van Service which are constructed to properly care 
SEND YOUR BRONX AND WESTCHESTER SHIPMENTS TO for goods of value. 
° W Cold Storage 
Globe Fireproof Storage are- Special vaults for silverware and valu- 
Separate Vans ables; also vaults of arctic chill for 
house Co., Inc. storage of care, tapestries, ‘ rugs, 
F clothing or any other article of value 
New Fireproof Storage Warehouse . Safe Deposit Vaults that requires safeguarding from moth 
ravages. 
Offices: 810-812 East 170th St. Special van equipment 
for transporting goods 





Members N.F.W.A., N.Y.F.W.A. to and from warehouse 
and home or out-of- 
town. Also house-to- 


house moving. 


Fumigating tanks to 
destroy moth or insects 
in furniture, rugs or 
bedding. 


Speent vans for ship- 

ts of household 
goede to all parts of the 
world. 


Dead storage for auto- 
mobiles. Batteries are 
cared for on premises. 


Our experience of 650 
years guarantees satis- 
factory performance. 











NEW YORK, N. Y. : AN ASSOCIATED 


LACKAWANNA 


TERMINAL WAREHOUSES, INC. 
JERSEY CITY, N. J. 
(Six hundred feet from the Manhattan Tannuel Piaza) 


SUPERIOR DISTRIBUTION 


A stock of your products carried in our Terminal is 
within 24 hours of your customer’s door at any prin- 





Lincoln Warehouse Corporation 








cipal point between Boston and Washington, D.C. [i 1187 to 1201 Third Ave., at 69th and 70th Sts. 
Traffic experts route your shipments via dependable FF seas es Slit ait 

lines at minimum charges. = Side track facilities and Besoce Reberte, Sepevintendent of Wardhouse 

L. C. L. Freight station in same building. © Coastal 

Steamship connections, eliminate unnecessary cartage NEW YORK, WN. Y. [ 





expense. ¢ Direct Motor Truck Store Door Delivery 
Service covering wide area. > Pool Car Distribution. 
> Modern Building and Minimum Insurance Rates. 


Storage, Distribution and Freight Forwarding 
from an Ultra-Modern Free and Bonded 
Warehouse. 


IDEALLY LOCATED 
IN THE VERY CENTER OF NEW YORK CITY 
Adjacent to All Piers, Jobbing Centers 
and The Holland Tunnel 
Unusual facilities and unlimited experience in forward- 
ing and transportation. Motor truck service furnished 
when required, both local and long distance. Lehigh 


Valley R.R. siding—12 car capacity—in the building. 
Prompt handling—domestic or foreign shipments. 


MIDTOWN WAREHOUSE, INC. 
Starrett Lehigh Bldg. 
601 West 26th St., N. Y. C. 
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Bush Says Bonded Warehouses Could 
Serve Same Objectives as Foreign 
Trade Zone Developed at New York 


T= foreign trade zone to be established at 
Stapleton, Staten Island, in New York Harbor, will 
prove to be a useless expenditure, in the opinion of 
Irving T. Bush, president of the Bush Terminal Com- 
pany, New York. Existing bonded warehouses at the 

rt could accomplish the same purpose with a little 
relaxation of Government regulations, according to Mr. 
Bush in an interview with John Kelly in the New York 
Herald Tribune. 

“J understand the authority given by Washington 
limits the free port at Staten Island to storage and dis- 
tribution,’ Mr. Bush said. “There is even less excuse 
for that kind of a development. Bonded warehouses in 
existence everywhere could easily be used for the same 
purpose, with a little relaxing of the rules. A free port 
for that purpose merely means additional expense with- 
out additional advantage, as all bonded warehouses are 
under the control of Government officers. 

“The trouble with useless expenditures of this char- 
acter is that when they fail to accomplish the purpose 
for which they are designed, they ultimately come into 
competition with legitimate private enterprise.” 

Mr. Bush made public a letter which he had sent 
some time ago to Representative Joseph W. Fordney, 
then chairman of the House ways and means commit- 
tee, in which the warehouse executive outlined his ob- 
jections to foreign trade zones in the United States. 
He holds the same views today. 

At that time Mr. Bush stated that there are certain 
fundamental reasons why a free port is an advantage to 
certain countries in Europe, which are compelled to im- 
port a large part of their raw materials for purposes 
of manufacture. These countries also are compelled 
to find a market for a large part of their manufactured 
products in other countries. The United States, on the 
other hand, produces the greater part of the raw mate- 
rial which enters into American manufacturers. 

“This variance between conditions in Europe and 
those in the United States makes a fundamental differ- 
ence between the advantages which may come from a 
free port development in Europe and in this country,” 
Mr. Bush continued. 


Advantages of Bonded Space 


Listing the advantages of bonded warehouses as op- 
posed to free ports, Mr. Bush said: 

“Merchandise can be imported and stored in bond 
and later withdrawn from bond and reexported. Cer- 
tain raw materials can be imported and when the man- 
ufactured product from which they are made is ex- 
ported a drawback can be secured from the Government 
for the duties which have been paid. Would it not be 
very much better to appoint a committee to take up 
the question of simplifying storage and manufacturing 
in bond, and as well the ironing out of some of the red 
tape which surrounds the operation of securing the 
duty drawbacks?” 

Mr. Bush said that the theoretical development of 
a free port which is usually presented is a place where 
steamships discharge their entire cargo of raw mate- 
rials which are there fabricated and reexported. 

“There are few cargoes of this character which come 
to this country,” he continued. “Nearly all of the 
freight importations are miscellaneous cargoes of mer- 
chandise for general distribution and the advantage of 
direct discharge from the steamship to the industry in 
a free port cannot be obtained. The ships must be dis- 
charged at their regular terminal and the merchandise 
transported from such terminal to the free port. This 
is but the beginning of the added expense which will 
surround a segregated operation of industry under 
Government supervision.” 
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STARRETT LEHIGH 
BUILDING 





Look Before You Locate 


Starrett Lehigh Building, bounded by West 26th and 
West 27th Streets and 11th and 13th Avenues, New 
York City, affords an excellent location for manufac- 


turing and distribution. 


IT HAS — 


® Lehigh Valley Railroad freight terminal on street level. 
Freight elevators direct to platform in rail yard. 


® Truck elevators to al! floors with convenient truck pits, 
offering street floor facilities throughout the building. 


® Floor areas, 52,000 to 124,000 sq. ft. Smaller units may 
be leased. 


® Low insurance rates. 
® Live steam for manufacturing purposes. 
® Fast passenger elevators. 


® Restaurant and barber shop. 


INVESTIGATE THE ADVANTAGES OF THIS BUILDING 


You will find it easily adaptable as your Eastern manu- 
facturing and distributing plant, sales and display 
offices. It is situated on wide thoroughfares in the 
center of Manhattan. 


Nationally-known concerns, already occupants of the 
building, have been aple materially to lower their New 
York operating costs and at the same time increase 
their efficiency. You, too, can save here. 


Starrett Lehigh Building 


D. R. CROTSLEY, Manager, 60] West 26th Street 
Telephone: CHickering 4-0297 
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NEW YORK, N.Y. [ Proposed Repeal of "'Long and 


T. I. McCORMACK TRUCKING CO.. Inc. Short" Haul Rail Clause Meets 
261 ELEVENTH AVE. AT 27th ST. . with Opposition from Eastman 

















Service That Has Stood The Test (Washington Correspondence): Congress is again the 
GENERAL M N : ‘ PT esti 
in ERCHANDISE STORAGE AND DISTRIBUTION scene - agg among the railroads, trucking indus. 
3 Ballread Sidings: N.Y. C. R. Ri Erle . R., Lenten Valley try and the water carriers over legislation that will 
Datty meee creat very o renown i= — vitally affect the future of the three modes of trang. 
Custom House License No. 111! portation. 
For a determined effort is being made to have Cop. | 
NEW YORK, N. Y. I gress pass the Pettengill bill, which would repeal the}: 
MEMBER “long and short” haul clause of the Interstate Com. 


merce Commission Act. 
SANTINI BROS., INC, This would allow the railroads to heighten the com. 


Serving Greater New York and All Points in Westchester ant . 
petitive war for traffic with the motor and water 





County 
MOVERS—PACKERS—SHIPPERS carrier industries by allowing reductions in charges, 
General Offices: 1405-11 Jerome Ave.—Tel.: JErome 6-6000 If Section 4 of the ICC act is repealed, it 
F ‘ . : . , would 
ae Saereey eee give the rails the right to lower the tariffs for hauls 


3,000,000 CUBIC FEET—POOL CAR DISTRIBUTION : pee : 
over long routes while maintaining higher rates for 


short hauls over the same line. As an illustration of 














NEW YORK, N. Y. [ : . a oo 
what it would mean in practice—if it cost $1 to ship 
e cargo from Washington to Baltimore, $2 from Wash. 
Seaboard Storage Corporation ington to Philadelphia, and $3 from Washington to 
New York Office: 99 Wall St. New York—the railroad would be allowed to lower 
age in SS Area. " the $3 mandatory tariff from Washington to New York 

st hip fac em road connections — Motor i ; 
eams port lcaeiinedhins cox Oey Cena, to $1 or $2. Under the present law the rail carriers 
cust Ges Gene Brooklyn T — must charge the “aggregate of the intermediates” 
Foot of Doremus Ave. Foot of Smith St. that is, they must not charge less for long haul than 





for the total of the tariffs for shipments between the 
NEW YORK CITY, N. Y. [ intermediate points on the same line. Or in the par. 


ticular instance cited, not less than $3 for the Wash- 
DISTRIBUTION... 


ington to New York haul. 
General and Cold Storage. Sprinklered Building. If Section 4 is repealed, the reduction in rates that 
Direct track connections N.Y.C., Erie, L.V.R.R. 


D ; would ensue would probably swing much of the traffic 
i odhpe Ay od = ——s Same day de- now carried by truckers and by water to the railroads, 


Terminal Warehouse Company The Pettengill bill has been reported favorably by 
the House interstate and foreign commerce committee. 


























27th and 28th Streets Ith to 13th Avenue It is now before the rules committee for a “rule” to | 

ROCHESTER, N. Y. | gain entrance to consideration of the full House | 
membership. 

George M. Clancy Carting Co., Inc. At a hearing of the rules committee on Feb, 2% 

Storage Warehouse Joseph Eastman of the ICC and Federal Coordinator 

55-85 Railroad Street of Transportation went on record as opposing the 

General Merchandise Storage . Distribution Pettengill bill. He stated that his official expression 

Neusehele Goede Stevage . Shipping of disapproval of the measure was concurred in by 


Pool Cars Distributed and Reshipped 


Direct R. R. Siding N. Y. Central the Commission. 




















> Oe Gale W Gey Mr. Eastman pointed out that if Congress passed} | 
the bill, it would be interpreted “as a declaration of 

ROCHESTER, N. Y. { Established 1823 intent by Congress that the Interstate Commerce l 
Storage of Automobiles and General Merchandise Commission should change its present policy towards 
N. Y. C. R. R. 10 Car Capacity, Private Siding the railroads and adopt a more favorable policy.” The 
Pool Car Distribution Motor Service ICC is “pursuing a fair policy to all, but passage of 
Heated Throughout Sprinklered Low Insurance Rate the bill would force the Commission to change that 
ANY policy,” he added. As proof of this “fair policy” atti- 
NS a a > Ene. tude he stated that both the water carrier and the 
Senter 6 4.0.4 rail carriers had registered complaints with the ICC 

that they had been unduly discriminated against. . 





In his testimony, Mr. Eastman declared that in U 
1888 “outraged public opinion” forced the adoption off ~ 
Section 4 regulation. However, since the depression, 


ROCHESTER, WY. ROCHESTER 
with its adverse effect on the rails, this attitude had 
STORAGE WAR TU IKY a) Inc. changed to “agitation in favor of repeal of the long 
96 N. Washincton St 3 and short haul clauses of the ICC Act,” he said. 
’ 3 3 “There is no Section 4 in the motor or water cal- 


MERCHANDISE STORAGE . DISTRIBUTION AND rier Acts, similar to that governing railroads,” Mr. 
FORWARDING - STORE DOOR DELIVERY Eastman told the rules committee, “for the simple 











































reason that need has not been shown for such regt- 
SCHENECTADY, N.Y. [~ — as we hg if 0g = — egg U 
- shown, put it in the motor and water carrier Ack> r 
“as. Schenectady Storage and Trucking by ail enone.” 
McCormack Highway : Mr. Eastman expressed doubt that repeal of Section 
Transportation 4 would improve the financial plight of the rails. And 
while it might increase the employment in this trans 
Offices: 160 Erie Blvd. portation group, it would naturally increase the uf 
General Merchandise Storage and Distribution 7 ° 
Pool Car Distribution oods employment in the motor truck and water carri@y 
Storage and Meving Leng Distance Trucking 
(Concluded on page 95) - 
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SYRACUSE, N. Y. | Fireproof Throughout 
“es Flagg Storage Warehouse Co. 

















NORTH CAROLINA 








WHITE PLAINS, N. Y. / 


CARPENTER STORAGE, INC. 
107-121 Brookfield St. 

















Complete Facilities in 
the Distributing Center 
of New York State 


Most of the major companies dis- 

tributing in | New York State use 
our f i They 

) find that ‘it pays. Write for in- 
formation, including details of 
our motor-freight service—daily 
store-door delivery. 


Member AWA, ACW, 
NFWA, AVL 





| Great Northern iain Inc. 
\ 348- 360 W. Fayewe St., Syracuse, N.Y. 

















SYRACUSE, N. Y. | 
DISTRIBUTION 





KING srorace 


SINCE 1897 
eee | MERCHANDISE 
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MOTOR FRT. 
STORE DOOR 
DELIVERY 





MEMBERS 
A.W.A. N.F.W.A. 
AGT. A.V.L. 





Represented 
Ine.—New Fee catego 000 Franelseo 


Distribution Service, 





Also serving 
SYRACUSE, N. Y. Tarrytown One of the most modern and best equipped 
Protected by Automatic Sprinkler Scarsdale Storage ber + in Westchester. 
Hartsdale sehold Goods Exclusively 
Consign your Household Goods Shipments in our care Mamaroneck - Pam adie 
VING — STORAGE — PACKIN' HIPPING Port Chester rote e rw es 
Mdse. Storage Pool Cars Handled Larchmont Members N.Y.F.W 
Private Siding 
WHITE PLAINS, N. Y. | 





J. H. EVANS & SONS, INC. 
Office & Warehouse: 253-257 Hamilton Ave. 


Household Goods Moving, Storage, Packing, Shipping 
Prompt service for any point in Westchester County 
Member N.Y.F.W.A—N.F.W.A. 








YONKERS, N. Y. | 


McCann’s Storage Warehouse Co. 
3 MILL ST. 


Fireproof Storage Warehouse 


Strictly modern in every respect. The largest and latest in West- 
chester County—eserving entire county. 











CHARLOTTE, N.C. | 


AMERICAN STORAGE & WAREHOUSE CO. 
CHARLOTTE, N. C. 
OFFICE AND WAREHOUSE 505 S. CEDAR ST. 


MERCHANDISE STORAGE ONLY. POOL CARS DISTRIBUTED 
MOTOR TRUCK SERVICE LOCAL AND DISTANCE. PRIVATE 
RAILROAD SIDING. 





ESTABLISHED 1908 











CHARLOTTE, N.C. [ 


Carolina Transfer & Storage Co. 


1230 W. Morehead St., Charlotte, N. C. 
Bonded fireproof storage. 
Household goods and merchandise. 
Pool cars handled promptly. Motor Service. 
Members A. W. A. and N. F. W. A. 











UTICA, N. Y. | 


Broad Street Warehouse Corporation 


Broad & Mohawk Sts.. Utica. N. Y. 

MODERN STORAGE WAREHOUSE 
100,000 Sq. Ft. of Floor Space. Private Siding. Low Insurance Rates. 
Sprinklered and Heated. Private Offices for Manufacturers’ Representa- 
tives. Modern Facilities for 
STORAGE - PACKING - DISTRIBUTION - FORWARDING 

of Merchandise. Automobiles, Household Goods 
“IN THE HEART OF NEW YORK STATE” 








CHARLOTTE, NC. [— 
MERCHANDISE STORAGE 


Pool Car Distributors 
Private Sidings 


UNION STORAGE & WAREHOUSE CO., INC. 
(BONDED) 
1000-1008 West Morehead St. 20 Private Offices 


Private Branch Exchange Insurance Rate 25c 
MEMBER OF A.W.A.—MAY.W.A.—ALLIED DIST., INC. 














UTICA, N. Y. [ 


Jones-Clark Trucking & Storage Co. 


of Utica, N. Y. 

The Heart of New York State and natural distributing 
point. “Jones of Utica’ has distributed Merchan- 
dise and Household Goods for 37 years. Every 
modern facility. 


Member: N.F.W.A., Allied Van Lines, Inc. 








UTICA, N. Y. | Established 1916 
Utica Warehouse Co., Inc. 





Box 276 Utica, N. Y. 
Unexeelled facilities for nenGtins bulk shipments. Stor- 
e in transit on Cotton-Specializing in, Textiles, 


A kalies, Denatured Alcohol. arehouses on D. L. & 
nd N. ¥. C.—Private Sidings—Sprinklered through- 
out—Pool Car Distribution—Motor Service 














TARBORO, N. C. | 


EDGECOMBE BONDED WAREHOUSE 
TARBORO, N. C. 


Largest Sprinklered Warehouses in 
Eastern North Carolina 
Insurance rate 22% cents 
Pool Car Shipments and Distribution Service—Trucking 
Facilities 
Located in the Most Prosperous Section of North Carolina 











WILMINGTON, N.C. [ 





33,000 Sq. Ft. Floor Space—Fireproof 


Farrar Transfer & Storage Warehouse 
1121 South Front Street 
Household Goods, Storage, Packing, Shipping 
POOL CAR DISTRIBUTION MOTOR SERVICE 
Use Private Siding—A. C. L. R. R. 
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NORTH DAKOTA 


DIRECTORY OF WAREHOUSES 





FARGO, N. D. | 


General Storage—Cold Storage— 
Household Goods 


Established 1906 
Four warehouse units, total of 160,500 sq. ft. floor space—two sprinkler equipped 
and two fireproof construction. Low insurance rates. Spot stocks, pool car distribu- 
tion, compiete warehouse services. Ship in our care for Pas and good service. 
Office: No. 0 Northern vee S 
WA—ACW—MNWWA—NFW 


Union Storage & Transfer Co. Farso, n. v. 








GRAND FORKS, WN. D. | 


KEDNEY WAREHOUSE CO. 


STORAGE—MOVING—PACKING 
SHIPPING 


POOL CAR DISTRIBUTION — MOTOR FREIGHT TERMINAL 











AKRON, OHIO [— 


Cotter-City View Storage Co. 


Main Office: 70 CHERRY ST., AKRON, OHIO 
150,000 SQ. FEET STORAGE SPACE 


Fireproof, concrete buildings, modern facilities, convenient 
location, ideally suited for clean, careful storage of 


HOUSEHOLD GOODS and MERCHANDISE 


Distribution area: Akron, Barberton, Cuyahoga 
Falls. Special attention to pool cars. Low trans. 
fer rates. 
LONG DISTANCE MOVING 

Pool Cars and Spot Stock Accounts Solicited. 
Private Siding B. & O. R. R. Free switching all 


roads. Low insurance rate. 
Members of N. F. W. A.—0O. A. C. H.—0O. W. A. 














AKRON, OHIO | 


The KNICKERBOCKER 


WAREHOUSE & STORAGE CO. 
36 CHERRY STREET 


Household Goods and Merchandise 


Fireproof Warehouse—Lecal and long 
distance moving. 
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CINCINNATI, OHIO 


YOUR OWN BRANCH HOUSE 
—WITHOUT THE OVERHEAD § 


; er 
Modern — Efficient — Responsible 


EVERY DISTRIBUTION AND 
WAREHOUSING SERVICE 
KNOWN TO THE TRADE 


h CINCINNATI TERMINAL WAREHOUSES, INC 


U. S. General Bonded Warehouse Number 1 
Parkway 8070 Cincinnati, O. 











CINCINNATI, OHIO [ 





Consolidated Trucking, Inc. 
Local and Long Distance Trucking 
— Storage 
N. W. Corner Pearl and Plum 


Merchandise Storage Pool Cars On DA 
Penn. R.R. Siding Inter-City Truck Depot 




















CANTON, OHIO 








WEMBER: A.C.W. — May.W.A. 
A.W.A.—0.F.A.A.—0.W.A. 


CANTON STORAGE, Inc. 


FOURTH AND CHERRY N.E. 
VvVVVVY 


merchandise, household 


goods cold storage 


U. 8S. Customs and U. 8. General Bonded. 

Pool cars distributed. Private sidings. Free switch- 
Separate fireproof warehouses for 
Modern equipment combined with 





ing on all roads. 
household goods. 
speedy service. 


New York City eireceuteties: 
MR. J. "ie EFORTE 
250 Pa "aie 
Telephone: Pisss 3-1235 





Chicago epresentative: 

MR. W. H. EDDY 

53 W. Jackson Blvd. 
Telephone: Harrison 1496 


—oe- 











CINCINNATI. OHIO [ 


THE BALTIMORE AND OHIO WAREHOUSE CO. 
Operating larze modern ) Sar Seo Gavan, ef cenesel meniantice 6 
Second and Smith Sts. and at Sixth and Baymiller Sts. 
Special room for storage of semi-perishable goods: Nuts. Dried Froaits. Rice. 


ete.. where a low temperature is maintained. 
oa sientien given to to" rethipoine in L.C.L. lots the same day 





orders ar 
for storage Oils. Grease. Chemicals. and goods roouiring 


Low Insurance Rates. Sortaties, fy: 
ED W. BERRY. 


consran’ Wie "BALTIMORE AND 0 yeaer gt RAILROAD 


_ B. 











CINCINNATI, OHIO [ 


The "Al" Naish Moving and Storage Co. 
3211 Madison Road, Cincinnati, Ohio 


Two Household Goods Warehouses of Fireproof Constrne- 
tion, 40,750 Sq. Ft. Consign Shipments to Oakley Sta. of 
B.&O. Distribution of Pool Cars. Transfers Household 
Goods. Cargo Insurance. 


Member of May WA-—OFWa—OACH—CinVOW 




















Daily State Freight 
Distribution 


BRAMLEY STORAGE CO. 


A Storage House of Distinction 


Railroad Siding, Low Insurance pam, Sprinkler System 
-F.W.A. and Steam Heate O.W.A. 
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(Concluded from page 92) 


industries due to reduction in the amount of traffic 
hauled, he pointed out. 

“The railroads have been meeting the general truck 
competition with reduction in rates,” he said. “There 
js enough flexibility under Section 4 to afford relief in 
necessary instances for the rails to lower the charges 
oh the long hauls. Generally speaking, motor carrier 
competition has little to do with the Section 4 atti- 
tude of the rails.” 

Trucking interests are closely watching develop- 
ments in Washington on this legislation. They are of 
the opinion that passage of the Pettengill bill would 
remove all competitive restraint, feeling that the past 
record of the carriers has fully demonstrated need for 
fuller protection of other forms of transportation. 


The Pettengill bill is authored by Rep. Samuel B. 
Pettengill, Democrat, Indiana, a former railroad attor- 
ney. His measure seemed stopped last session, but has 
been revived this year. However, it is understood 
opposition to the bill in the Senate will be much 
stronger than in the House. It will have to pass 
through the hands of Senator Wheeler, chairman of 
the Senate commerce committee, who is strongly op- 
posed to legislation that will have the effect of increas- 
ing the warring among transportation groups by lower- 
ing existing railroad regulation—(Edwin Hartrich.) 





1936 Custom House Guide Presents 
New Tariff Rates and Reciprocal 
Trade Agreements on Commodities 


HE 1936 edition of the Custom House Guide is in 

effect practically a new tariff edition. Approxi- 
mately 60,000 changes, by actual count, have been 
made in the volume since the 1935 edition, according 
to the publishers. 


One-third of the imports and one-quarter of the ex- 
ports of the United States are affected by the nine 
reciprocal trade agreements entered into between the 
United States and Cuba, Brazil, Belgium, Haiti, 
Sweden, Colombia, Canada, Honduras and the Nether- 
lands for which the rates of duty on over 482 com- 
modities, the growth, manufacture, or produce of 83 
countries, have been included in this new edition. The 
new rate of duty appears opposite each article affected 
in the alphabetical import commodity schedule of 30,- 
000 commodities. 


An amendment to the Customs regulations (T.D. 
47892) requires ail importers and custom house brok- 
ers to insert on all entries and warehouse withdrawals 
of imported merchandise the description and commodity 
code numbers in accordance with Statistical Schedule 
“A.” These commodity code numbers and descriptions 
will be found opposite each of the 30,000 commodities in 
their alphabetical index. Schedule “A” was completely 
revised by the officials in Washington, effective Jan. 
1, 1936. 

The nine reciprocal trade agreements will be found 
in detail in the new Green Section added to the 1936 
Guide and should be indispensable to importers and ex- 
porters engaged in foreign trade during the year 1936. 
The February issue of the American Import & Export 
Bulletin, the monthly supplement to the annual Guide, 
contains the complete text of the Swiss Reciprocal 
Trade Agreement. The monthly Bulletin, established 
in 1934, has attracted much favorable attention through- 
out the trade, as it enables those engaged in foreign 
trade to be fully advised as to the many new laws and 
regulations, reciprocal trade agreements, and in addi- 


















tion keeps the information as it appears in the annual 
Guide revised to-date. 

Custom House Guide, 1936 Edition, published by Cus- 
tom House Guide, Box 7, Station P, Custom House, 
New York; $10.00 per copy. 
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EUCLON 


Industrial 


CENTER 


























EUCLON BUILDING 


250,000 Square Feet of 
Industrial Warehousing Space 


A modern concrete structure—in the heart 
of Cleveland’s Eastern Industrial Section 


On U. S. Route 20 
On Nickel Plate Railroad 
3,000 ft. R.R. Siding with loading ramps 
17 acres of land assures ample space for truck 
loading and yard storage 
Hot Water Heat 
Process Steam 
Compressed Air 
Llectric Power 
Complete force for inventorying, releasing, sell- 
ing, recording—efficient handling assured. 
Low Insurance Rates 
All space sprinklered 
“No higher grade space available anywhere.” 


Cleveland is the industrial and transportation center of the 
Midwest. Within 500 miles of Cleveland, 55% of the popu- 
lation of the United States is located. Water, Railroad, 
Truck and Air Transportation centers in Cleveland. 


Consolidate your Midwest inventories, at the Euclon Build- 
ing, Cleveland, Chio. 


Let us represent you in the Midwest. 





THE EUCLON CORPORATION 
17325 Euclid Avenue, Cleveland, Ohio 
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BRITTEN TERMINAL Inc. 


General Merchandise Storage and 
Distribution 


Mowing and Household Storage 
Cartage 


2775 PITTSBURGH AV. 


Telephone PRospect 2970 








CLEVELAND, OHIO [~~ 

















Distribution Terminal 
Warehouse Company 
Central Viaduct and West 14th St. 
Cleveland, Ohio 


Local, regional and storage-in-tran- 
sit service, offering every facility 
known to modern distribution. 


New Trunk Line 
Ultra-Modern Terminal 
Plant Complete Service 


Continent-wide Connections 








CLEVELAND, OHIO | 








J. 
250 
Member of A.W.A.—Retary Inter 


THE GREELEY-GENERAL WAREHOUSE CO. 
Main Office: 


New York Central Orange Ave. Terminal, Broadway & E. 5th St. 
175,000 Sq. Ft. of ———- Floor Space; Track Capacity 100 Cars; Operating 


own Motor Truck Equipment. 


Represented by The American Chain of Warehouses 


W. TERREFORTE WwW. H. EDDY 
Ave., New York City ‘53 W. Jackson Bivd., Chicago, tlt. 


d Chamber ef Commerce 








CLEVELAND, OHIO | 








Keeping 





5700 Euclid Ave. 


DIRECT FROM FREIGHT CARS 


G Seeeaees to Cleveland, consigned to 
The Lincoln Storage Company over any 
railroad entering the city, can be handled 
from freight car direct to our loading platform. 

Carload shipments to dur private siding, 
11201 Cedar Ave., on the N. Y. C. Belt 
Line, connecting with all R.Rs. entering 
Cleveland; L. C. L.-Penna. Euclid Ave. Sta. 
adjoining Euclid Ave. warehouse; other 
R.Rs. to Cleveland, Ohio. 


LINCOLN STORAGE 
Geo. A. Rutherford, Pres. W. B. Thomas, Vice-Pres. 
CLEVELAND 11201 Cedar Ave. 
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1.C.C. Asks Railroads for 
Information on Claims Paid 


(Washington Correspondence): National distributors 
will soon be able to obtain a clear picture of the 
amount of shipments by railroad which annually be. 
come the subject of claims against the carriers, and jp 
what proportion these are settled to the satisfaction of 
the claimants. 


The Interstate Commerce Commission has decided to 
proceed with an inquiry covering all Class 1 railroads 
—which, of course, embraces all of the carriers hap. 
dling substantial shipments—but for the present wil] 
include only a selected group of commodities. This 
study, the first of its kind attempted by the Commis. 
sion, will serve as a basis for more comprehensive jp. 
quiry into the subject of losses and damages in transit 
over the rail systems. Class 1 switching and terminal 
companies will not be embraced in the investigation into 
freight loss and damage claims and payments. Reports 
must be filed not later than April 15. 

Questionnaires have been sent to the railroads. Each 
will be required to report the number of claims settled 
by the respondent, the total amount claimed, and the 
total amount paid, as well as the average amount of 
claim and the average amount paid in settlement. The 
commodity group first to be studied includes fresh 
fruits except citrus; fresh fruits, citrus; melons; fresh 
vegetables. 

In another section, the questionnaire calls for an 
analysis of respondent’s fresh fruit and fresh vegetable 
claims for the year ended Dec. 31, 1935, as between |lo- 
cal and interline carload traffic. This will include 
number of claims, amount claimed, amount of payments 
borne by the respondent railroad, and the amount 
charged to other carriers. ; 

A third question is calculated to show the total 
amount of claims paid by the respondent on local and 
interline traffic, and the respondent’s gross freight 
revenue before deductions for claims, absorptions, etc. 

From these statistics the Commission will be in a 
position to report what petcentage of shipments of the 
commodities covered reaches its destination without be- 
ing involved in a claim; and what percentage of the 
amounts claimed, the railroads pay, in average and in 
individual cases.—(James J. Butler.) 
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Position Wanted 


AS estimator or assistant to manager with reliable fur- 
niture warehouse. Eight years’ experience in house- 
hold goods storage and moving. Age 38. Credential: 
furnished. Will locate anywhere. 

Address Box D-822, care of Distribution and Ware- 
housing, 249 West 39th Street, New York City. 








New Haven Plans Pick-Up 
and Delivery Service 


President Howard S. Palmer of the New York, New 
Haven & Hartford Railroad has announced that the 
road will inaugurate a pick-up and delivery sys 
tem April 1 under a plan approved by the Unite 
States District Court, under which it is now being 
reorganized. The step has been under consideration 
by trustees of the road since the reorganization begat. 

Details of operation have not as yet been disclosed, 
but it is believed the railroad will turn over its high- 
way hauling to trucks of the New England Transports 
tion Co., a subsidiary engaged in freight trucking and 
passenger bus operation. It is understood that the 
system will closely resemble that of the Pennsylvania 
Railroad. 
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CLEVELAND, OHIO [— 
LEDERER 
TERMINALS 


. HAVE SOMETHING IN STORE for you .. . 


THREE GREAT WAREHOUSE LOCATIONS 


GENERAL OFFICE, 1531 W. 25th ST. 
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COLUMBUS, OHIO [~~ sii aia ia ata 
COLUMBUS WAREHOUSES, INC. 


A COMPLETE MERCHANDISE DISTRIBUTION WAREHOUSE 
MOST CENTRAL WAREHOUSE—8 BLOCKS OF 
CENTER DOWNTOWN DISTRICT 
POOL CAR DISTRIBUTION 
PRIVATE SIDING AND SWITCH—N. Y. CENTRAL LINES 
228 West Broad St., Columbus, Ohio 











_—— 





CLEVELAND, OHIO [ 


RAIL SHIPMENTS 


TO OR FROM CLEVELAND 


Our private rail facilities enable us to 
give prompt handling of pool cars or 
lift van loads to any destination. 





May we serve you? 


vam "NEAL || 


Greater Cleveland STORAGE COMPANY 


for Aero-Mayflower 
Transit Co. CLEVELAND OHIO 











CLEVELAND, OHIO [~~ “In THE HEART 


OF CLEVELAND” 





MERCHANDISE STORAGE 
POOL-CAR DISTRIBUTION 
HEATED LIQUOR STORAGE 


CUSTOMS BONDED 
WAREHOUSE 


LEASE SPACE 


A MODERN, FIRE-PROOF STRUCTURE WITH 
ENCLOSED DOCKS. N.Y.C. SIDING WITHIN BUILDING 


THE Oris 1 TERMINAL WAREHOUSE Co. 


1300-38 W. CLEVELAND, OHIO 
U. S. GENERAL "BONDED WAREHOUSE No. 4 














CLEVELAND, OHIO [-— 








Builders of Bigger 
and Better Business 


— 
a 
— 








Merchandise Storage and Distribution . . . Fire- 
proof Buildings . . . Low insurance rates... 
Convenient locations . . . United States Custom 
Bonded . . . Fumigation if desired . . . Pool car 
distribution. . . . 


‘RAILWAY WAREHOUSES we. 


3450 CROTON, S.E. CLEVELAND, OHIO 




















COLUMBUS, OHIO [~— 


Consign Your Household Goods Shipments te 


DAN EDWARDS at COLUMBUS 


oe A, 1. o—Local and Long Distance Moving—Steel 
and Concrete Warehouse—Private Siding 


@) EDWARDS TRANSFER AND STORAGE CO. 





426 North High St., Columbus, Ohice 
Member—Nattonal Furniture Wercheusomen’s Ason., Obie Wereheuse- 
men’s Assn. 

















Y COLUMBUS: — In the 
) Center of Ohio. 
THE MERCHANDISE 
WAREHOUSE CO: — 
In the Center of Co- 
lumbus. 
SERVICE: — That 
means more business 
for you at less ex- 


se. 
us serve you at 
Columbus. 


PRIVATE SIDING ON 
N. Y. CENT. RY. 
U. S. Customs Bended 


The Merchandise Warehouse Co. 
870 W. Broad St. Columbus, Ohie 
MEMBER: A.W.A—0.W.A—A, c.w. 











COLUMBUS, OHIO | ieRCHANDISE STORAGE 
and DISTRIBUTION 
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THE NEILSTON WAREHOUSE CO. 








MARION, OHIO | 
MERCHANTS TRANSFER COMPANY 


160 McWilliams Court, Marion, Ohio 


Heavy Haulage Our Specialty. General Distribution and be of 

Merchandise. Motor Vans for Local and Long Distance Movi Stor- 

age for Household Goods and Machinery. Packing and ‘Shipping. 
Private Siding New York Central Lines 


MEMBER MAY. W. A. 








COLUMBUS, OHIO [- 








Cover OHIO from Columbus 


Modern warehouses and bonded storage facilities. A.D.T. Sys- 
tem. Private double track siding. Receiving floor at car level. 
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Shipping floors at truck level. Free switching from all railroads. 


Columbus Terminal Warehouse Company 


55-85 Terminal Way Columbus, Ohio 
Established in 1882 
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SPRINGFIELD, OHIO | — 
- WAGNERS SERVICE, INC. 
Pennsylvania Railroad and Lowry Ave. 












A warehouse service that embodies every modern facility for 
the storage and distribution of Household Goods and Mer- 
chandise—Motor Freight Service—Door to door delivery at 
Dayton, Springfield and Columbus daily. 

Member of A. W. A. 



































UHIO 


DIRECTORY OF WAREHOUSES 





TOLEDO, OHIO 





HERE IS REAL . 
WAREHOUSE SERVICE 


Every Known Modern Warehouse Facility 
U. S. GENERAL BONDED WAREHOUSE NO. 6 
U. S. CUSTOM BONDED 


GREAT LAKES 


TERMINAL WAREHOUSE CO. 


321-357 MORRIS ST. TOLEDO, OHIO 
Private Siding B.&O. and N.Y.C. R.R.’s 
TOLEDO’S LARGEST—FINANCIALLY 
RESPONSIBLE—W AREHOUSE 

















TOLEDO, OHIO | 


The RATHBUN CARTAGE CO. 
2941-2951 MONROE STREET 


*“‘Rathbun” is fully equipped to yay A handle your merchandise 

ont household Sanchousins needs in To! Moving, packing, 

ane. storing. ... Riggers and ow A movers. . . POOL 
OLICITED. ... Local & Long Distance Moving. 


Member O.F.W.A—O.W.A. 
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OKLAHOMA CITY, OKLA. | 





Member A. W. A.A. C. Ww. 


Commercial Warehouse Co. 


50,000 sq. ft. for Exclusive Merchandise Storage 
Pool Car Distributors 


Free Switching 14c. Insurance rate 











OKLA. CITY, OKLA. | Established 1889 


O. K. Transfer & Storage Co. 


General Warehousing and Distribution 
















MOTOR 
TRUCKS 
& TEAMING 


PEPE 





HOUSEHOLD 
GOODS 





|_| MERCHANDISE 





MEMBERS 
NFWA, AWA, 
Dist. Service, Ine. 











OKLAHOMA CITY, OKLA. 


Bonded Under State Law 
Oklahoma Bonded Warehouse Company 


Merchandise Warehousing 


Pool Car Distribution 


Free Switching 
Private Trackage 
P. 0. Box 1222 


OKLAHOMA CITY, OKLA. [ 





50,000 Sq. Ft, 
Floor Space. 
Firepreof 














We Solicit Your Accounts fer 
_onwer and Storage 
of American : 
and National Warehousemen's 
Associations 


Fireproof Warehouse for Mer. 
chandise and Household. Goods 
Automatic Sprinkler System 











Office and arehouse 
2-4 East California Avenue 








TOLEDO, OHIO | “QUICK SHIPPERS” 


> TOLEDO TERMINAL 
WAREHOUSE, INC. 


128-138 VANCE STREET, TOLEDO, OHIO 


Merchandise storage . . . Pool car distribu- 
Private siding Nickel 








tion ... Fireproof... 
Plate Road . . . Free switching . . . Negotia- 
ble receipts . . . Transit storage arrange- 
ments... Motor truck service . . . Located in 
jobbing District . . . U. S. Customs Bonded. 
MEMBERS: American Wareh "s Associati: 

vvvy Ohio Wareh "s Associati 





Toledo Chamber of Commerce 


VvrVvVvVvVvVvVvVvVvVvY 
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TULSA, OKLA. [ 





Joe Hodges Fireproof Warehouse 
Moving — Packing — Storage 


Mixed Cars a Specialty. Large docks for sorting. We solicit 

your shipments to our city and assure you we will reciprocate 

an guarantee prompt remittance. Located on Railroad. 
Best Service Obtainable. 


Member American Warehousemon’s Association, American Ohatn of Warehouses 











PORTLAND, ORE. ‘eZ 
Colonial Warehouse and Transfer Co. 


Operating Public and Custom Bonded Warehouses 
Licensed under the U, S. Warehouse Act 
Merchandise, Storage and Distribution 
Private Siding Free Switching Sprinklered 
1132 N. W. GLISAN STREET 














YOUNGSTOWN, OHIO | 


THE WM. HERBERT & SON co. 


EST. 1887 


CRATING—PACKING—MOVING 


STORAGE 


YOUNGSTOWN, OHIO 

















PORTLAND, ORE. [ 
OREGON TRANSFER COMPANY 


Established 1848 
1238 Northwest Glisan Street Portland, Oregon 
U. S. BONDED and PUBLIC WAREHOUSES 
Merchandise Storage and Distribution 
Lowest Insurance Rates—Sprinkler Equipped 


Member A. W. A. 
Eastern Representatives Distribution Service, Inc. 
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24 Tons of Exposition Equipment 
Moved by Bekins in San Diego 


MAJOR portion of the $150,000 Federal Housing 
exhibit to be displayed at the 1936 California 
Pacific International Exposition in San Diego, was re- 
cently moved to the Exposition grounds by the San 
Diego branch of Bekins Van and Storage Company. 
Weighing more than 24 tons, the equipment filled two 
freight cars and consisted of 12 “talking towers” and 
sound and electrical devices for their operation. The 
towers, built exclusively for the Fair, will form the 





nucleus of the Palace of Better Housing’s many ex- 
hibits, which last year attracted thousands of visitors. 

Cc. C. Temple, manager of Bekins San Diego branch, 
explains the use of the 15-foot towers as follows: 

“Around the bases of the towers are questions con- 
cerning home building which prospective home owners 
might ask. Opposite each question is a button. When 
the button is pressed, an audible answer is heard from 
the tower and an illustration of that phase of work is 
flashed upon a screen.” 

The Bekins Company have moved many other major 
exhibits to the Fair grounds, and placed displays in 
readiness for the opening of the Exposition on Feb. 12. 








YOUNGSTOWN, OHIO 


The Watson Terminal and 
Warehouse Co. 
720 Dollar Bank Bldg. 





We will build a warehouse to fill your 
requirements and lease to you on 
reasonable terms. 





























Position Wanted 


NERGETIC hustler, 36, with fifteen years’ experience 

rail and highway, management and solicitation. 
Familiar with household goods storage and solicitation 
also. Married, Mason, Gentile. Studying sales and traffic 
course. Will locate anywhere to make permanent future 
by effort and study. Prefer East or West Coast. 

Address Box F-124, care of Distribution and Ware- 
housing, 249 West 39th Street, New York City. 
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PORTLAND, ORE. —aegSabace 








) HOLMAN TRANSFER CO. 
1306 N. W. HOYT STREET 
General Merchandise Storage and 
Distribution 
Private Siding All Railroads Entering Portland 
Located in the center of wholesale and jobbing district 

POOL CAR DISTRIBUTION 
. A SPECIALTY 
Member A. W. ‘A.—Amer. Chain. 
Established 1864 








PENNSYLVANIA 
















PORTLAND, ORE. | 


GENERAL MERCHANDISE WAREHOUSING 
AND TRANSPORTATION 


Pool Cars and L. C. L. Distribution to the Pacifie Northwest and Iniand 
Empire with Free Pick Up and Delivery Service to All Main Points. 
Route your shipments Via Water or Rail to us at our private Siding. 


PIHL TRANSFER & STORAGE CO. 
1231 N. W. Hoyt St. Portland, Oregon 
Our Personal Supervision assures you prompt and proper service. 














PORTLAND, ORE. | 





Rudie Wilhelm, Pres. 
RUDIE WILHELM WAREHOUSE CoO. 
70,000 Sq. Ft. Fireproof Concrete Storage Space 
ADT Automatic Sprinkled System 


Household Goods and Merchandise Distribution 
Pertiand Commercial Agents: Judson Fr’t Fw’'d’g Ce. 











BETHLEHEM, PA. 





J 500,000 CU. FT. COLD STORAGE 
) 200,000 SQ. FT. DRY & HOUSE- 
*| HOLD STORAGE 


Lehigh and New England Terminal Warehouse Company 
15th Avenue, North of Broad Street, Bethlehem, Pa. 
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ERIE, PA. | 


THE ERIE 
STORAGE 

& CARTING 
COMPANY 




















eo 
1502 SASSAFRAS ST., ERIE, PA. THE IRWIN 

Trackage on New York Consval TRANSFER 

Lines and switching to all other 

lines. Unexcelled facilities for han- COMPANY 

dling shipments of merchandise and 1502 Sassafras St. 

household goods. Branch house Erie, Pa. 

service for manufacturers. Pool cars 

distributed. Overnight service 

on merchandise to 
MEMBER: ALLIED VAN LINES — N.F.W.A. all of the above 
P.F.W.A.—Rotary and Kiwanis cities, 
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PENNSYLVANIA 
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HARRISBURG STORAGE CO. 
P. R. R. Sidings HARRISBURG, PA. 
Warehousemen’s Association, National Furalture 
n’s Association, Penna. Furniture Warehousemen’s 
Association, American Chain of W: 


—— ><a = 














HAZLETON, PA. | CHRIST N. KARN, Prop. 


KARN’S TRANSFER & STORAGE 


FIREPROOF STORAGE WAREHOUSE 
Household Goods Storage, Packing, Shipping 
Merchandise Storage and Distribution 
Pool Cars Distributed. Local and Long Distance Hauling 
Members of Mayflower Warehousemen’s Association 











LANCASTER, PA. 


Keystone Express & Storage Co. 
STORAGE—DISTRIBUTORS—FORWARDERS 
Merchandise and Household Goods 


MANUFACTURERS’ DISTRIBUTORS MOTOR SERVICE 
Siding on P. R. R. and P. & R. 











LANCASTER, PA. | 


LANCASTER STORAGE CO. 


LANCASTER, PA. 


Merchandise Storage, Household Goods, Transferring, 
Forwasting 
Manufacturers’ Distributors, Carload Distribution, Local 
and Long Distance Moving 


Members May. W.A.—P.F.W.A. 











OIL CITY, PA. [— 





CARNAHAN 


Transfer and Storage 


The most reliable transfer in Venango County. Fireproof ware- 
house. Private rooms for furniture and pianos. General hauling. 
Overland hauling. Piano moving. Furniture packing a specialty. 
Forwarding agents Members N. F. W. A. 








PHILADELPHIA, PA. [ 





. ATLAS 
STORAGE WAREHOUSE COMPANY 
FIREPROOF DEPOSITORY 
4015 Walnut Street 


Member WN. F. W. A., P. F. W. A. and 0. 8. 4 T. A. 
WALTER E. SWEETING, President 








PHILADELPHIA, PA. {- canines 
FENTON STORAGE CO. 


Absolutely Fireproof 46th and Girard’ Ave. 
Cable Address “Fenco” 
P. R.R. Siding 
Storage, moving and distribution of household goods and merchandise. 
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"Traffic and Trade" * 
A Book Review 


I di reader of Distribution and Warehousing who 
has an interest in the articles we have been pub. 
lishing for nearly a year on trading areas, marketing 
zones, and methods of evaluating them for use in dis. 
tribution of goods, will do his business an injustice 
if he fails to invest $4.50 for a copy of this book. In 
February it received honorable mention, in the annua] 
advertising awards for the country, “for a research 
project which has been most conspicuous in advane. 
ing the knowledge and science of advertising,” although 
the book is, primarily, for the distribution of goods 
rather than for advertising them. The book is highly 
theoretical. It is a sort of first effort to furnish the 
manufacturer, or retailer, a method to estimate his 
marketing possibilities for any city. 

The book is far more a set of charts and maps than 
text matter. For illustrative purposes it details studies 
of ten selected cities which are: 


Fresno Little Rock 
Grand Rapids Los Angeles 
Houston Oklahoma City 
Indianapolis Racine 


Kansas City (Mo.) Salt Lake City 


Of these, Fresno and Indianapolis are laid bare most 
extensively, Fresno for the city’s retailing and Indian- 
apolis as an example of the greater trading area served 
by the city as a center. 

Nor is the book merely the output of a college pro- 
fessor sitting in his study. It represents three years 
of field study, paid for by a group of national dis- 
tributors and other sponsors, directed day by day by 
a committee of ten men, all of whom are known 
by name to our readers, because they represent im- 
portant distributors and advertisers. 

The book reminds us that, from the beginning of 
time, a retailer was obliged to follow the crowd. A 
store was successful or not according to the owner's 
skill in locating where buyers found it convenient to 
stop. The country cross-roads store illustrates this 
rule in simplest form. The “trading post” along the 
route of frontier travel did the same thing. And, in 
our own day, the city store on an important street 
carries forward the identical principle. There is, then, 
a basis for believing that traffic has a deep connec- 
tion with volume of goods sold. Although this has 
always been true, and although merchants instinctively 
followed the rule without thinking of it, yet it is only 
of recent years that distributors have realized that 
many problems can be solved, and profits increased, by 
scientifically learning where traffic will bring trade. 

For, as page 40 of this book strikingly shows a 
reader, it would be a terrible error to decide that a 
heavy volume of traffic per day always means a big 
volume of sales. From observations in ten cities cover- 
ing a million and a half of motor cars and a hundred 
thousand pedestrians, the chart clearly shows three 
lessons: 

1. In the dense down-town sections heavy traffic 
means large sales. 

2. In the outskirts of a city, suburbs and residential 
areas, the same condition holds true. 

38. But, for the intermediate sections which com- 
prise three-sevenths of every city, traffic may be im- 
mense and sales low. 

Once you examine this chart your mind jumps to 
the explanation—namely, that the intermediate sec- 
tions are passed through by people going to and from 
work or entertainment and they do not stop to pur- 
chase goods. Page 40 is followed by charts giving the 
same information in detail for soft drinks, gasoline 

(Continued on page 103) 


*“Traffic and Trade,” by John Paver and Miller Mc- 
Clintock. McGraw-Hill Book Co., New York, $4.50. 
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Smotor Truk 


vide Store door” delivery throughout the Philadel- 
phia trading area and are especially equipped to 
render ‘next morning’ delivery anywhere within the 
area shown in the above map. 


PHILADELPHIA, PA. r 
694: 


4 

vA) 100 Broad Street, NEW YORK CITY . . . Bowling Green 9-0986 
IS} 624 Third Street, SAN FRANCISCO .. . Phone Sutter 3461 
219 East North Water Street, CHICAGO . . . Phone Sup. 7180 


OF FLOOR SPACE 


13 Warehouses located in the foremost wholesale and 


served by both Reading R. R. and Pennsyl- 


vania R. R. Trackage facilities for 143 cars. Streets leading 
to and from loading platforms are wide and well paved, 
thus eliminating vehicular congestion. Modern fireproof 
construction provides low insurance rates. High-speed eleva- 
tors to all floors. Completely equipped pool car depart- 
ments. No cartage expense on L. C. L. shipments by rail. 
A personnel especially trained to handle all merchandise. 


TERMINAL WAREHOUSE COMPANY 


Delaware Ave. and Fairmount 
Members—A. W.A., N.F.W.A., Pa. F.W.A. 
Represented by DISTRIBUTION SERVICE, INC. 





An Association of Good Warehouses Located at 
Strategic Distribution Centers 





PENNSYLVANIA 








PHILADELPHIA, PA. | 


Fidelity—20th Century Storage Warehouses 
General Offices—1811 Market St. 


H. NORRIS HARRISON, Pres. F. L. HARNER, Vice-Pres., Treas. 
LEAH ABBOTT, Secy. 
Bus type vans for speedy delivery anywhere. We distribute 
pool cars of household goods. Prompt remittance. 
Assoc. A. W. A., N. F. W. A., Can. S. & T., P. F. W. A. 





PITTSBURGH, PA. [ 





“33 Years of Service” 


Merchandise 
Warehouses Distributors 
Sprinkler Protected Penna. R. R. Siding 
Kirby Transfer & Storage Co. 
2538 Smallman St. Pittsburgh, Pa. 

















PHILADELPHIA, PA. | 


GALLAGHER’S WAREHOUSES 
Executive Offices—50 So. 3rd St. 


General Merchandise Storage and Distribution 
U. 8S. Bonded and Free Stores 
Carload Distribution 
Direct Railroad Sidings: Penna. R. R.—Reading R. R. 
Company owns fleet of motor trucks for 
city and suburban deliveries 





PITTSBURGH, PA. 
: [ THOMAS WHITE, Owner and Manager 


WHITE TERMINAL CO. 


16th - 17th and PIKE STS. PITTSBURGH 


Our combination of a 
modern trucking ser- 
vice and an efficient 
warehousing organiza- 

















tion is ideal in serving 





PHILADELPHIA, PA. [~ 


BUELL G. MILLER, President 


MILLER 


North Broad Storage Co. 
BROAD & LEHIGH & BRANCHES 
Member M.W.A., P.F.W.A., P.M.T.A., C.F.M.A. of Pa. 





MEMBER 








all the needs of dis- 
tributors in this terri- 
tory. Our building is 
modern, sprinklered 

ped and located right in 
the heart of Pittsburgh’s jobbing district. Private 
siding on the Penna. R.R 


Also Operating WHITE MOTOR EXPRESS 






—— 

















PITTSBURGH, PA. 


DUQUESNE WAREHOUSE CO. 


Office: Duquesne Way and Barbeau St. 
Merchandise Storage & Distribution 

















Members A. W. A. 









| SCRANTON, PA. [~ 





R. F. POST 


DRAYMAN & STORAGE WAREHOUSE 
221 Vine St. 


HOUSEHOLD STORAGE POOL CARS 
MERCHANDISE STORAGE 
LOCAL AND LONG DISTANCE MOVING 
PRIVATE SIDING, D. L. & W. R. R. 


P 
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SCRANTON, PA. | 


The Quackenbush Warehouse Co. 
219 Vine Street 
MERCHANDISE AND HOUSEHOLD GOODS 
STORAGE POOL CAR DISTRIBUTION 


DL&W and D & H Sidings 
Member of Allied Distribution, ine. 
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UNIONTOWN, PA. [7 pb. RYAN—L. G. HOWARD, Proprietors 


KEYSTONE TRANSFER CO. 
31 EAST SOUTH ST. 


HOUSEHOLD GOODS PACKED, SHIPPED, STORED 
LONG DISTANCE MOVING 


Private Siding Pennsylvania R.R. 














WILKES-BARRE, PA. | 


WILKES-BARRE WAREHUUSING CO. 
General Storage and Distribution 
Prompt and Efficient Service 
Milling-in-Transit and Pool Cars 
19 New Bennett St. Wilkes-Barre, Pa. 








March, 193 





KNOXVILLE, TENN. | i 





FIREPROOF STORAGE & 
VAN COMPANY, Inc. 


Successors to Knoxville Fireproof Storage Co. 
201-211 Randolph St. 
Knoxville, Tennessee 


135,000 square feet on Southern Railway tracks. 
Equipped with Automatic Sprinkler 


ay nay at 12c. per $100.00 Household goods shipments 


per an solicited. Prompt remittances 
Pool ane distributed. made. 
MEMBERS 


American Warehousemen’s Ass’n 


PROMPT AND EFFICIENT SERVICE 
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MEMPHIS, TENN. sg S. S. DENT, Pres. 





435 So. Front St. 


Member of M.W.A. 


General Warehouse & Distributing Co. 


“Good housekeeping, accurate records, Personal Service” 
Located in the center of the Jobbing & Wholesale district, 
Sprinklered Low Insurance. 
Private R. R. siding Perfect service 


ae 











WILLIAMSPORT, PA. [— 
WILLIAMSPORT STORAGE CO. 
FIREPROOF BUILDING—416 FRANKLIN STREET 
MERCHANDISE STORAGE and DISTRIBUTION 


HOUSEHOLD GOODS—DRAYAGE 
IDEAL DISTRIBUTING POINT FOR CENTRAL PENNSYLVANIA 








MEMPHIS, TENN. [ Pres. J. H. POSTON 


Secy. and Treas. W. H. DEARING 


JOHN H. POSTON 
STORAGE WAREHOUSES 


INCORPORATED 
671 to 679 South Main St. 
Established 1894 
Insurance Rate $1.41 per $1,000 per Annum 
DISTRIBUTION A SPECIALTY 




















PROVIDENCE, R. I. [ 


CADY MOVING & STORAGE CO. 
FIREPROOF WAREHOUSE 


Storage, Moving, Shipping 
80-90 Dudley St. 


Member National Furniture Warehousemen’s Asso. 








MEMPHIS, TENN. [«corviGR” 
ROSE WAREHOUSE CO. 


2-8 East and 2-12 West Calhoun Avenue 
Memphis, Tennessee 


Merchandise Storage and Pool Car Distribution 


“SERVICE” 

















PROVIDENCE, R.1. [ 





Terminal Warehouse Company of R. I., Inc. 


Storage all kinds of General Merchandise, Pool Car 
Distribution. Lowest Insurance. 


Trackage facilities 50 cars. Dockage facilities on 
eep water. 


Shipping directions South Providence, R. I. 

















CHARLESTON, S.C. | 


Charleston Warehouse and Forwarding Corp. 


Merchandise Storage and 
Distribution of Pool Cars 
Modern Concrete Warehouse. 100,000 Square Feet of Storage Space. 


Private Tracks Connecting with All Railroad and Steamship Lines. 
Motor Truck Service. 


Members of the American Chain ‘of Warehouses, Inc. 








MERCHANDISE STORAGE, DISTRIBUTION AND DRAYAGE 
HOUSEHOLD STORAGE, LOCAL AND LONG DISTANCE MOVING 
FIREPROOF WAREHOUSES—UP-TO-DATE EQUIPMENT 


Bonpb-CHADWELL neg 


124 First Avenue, N. 1625 Broadway 

















KNOXVILLE, TENN. 1s. E. Dupes, Pres. & Gen. Mgr.—C. H. Paull, Treas. 


Rowe Transfer & Storage Co. 
416-426 N. Broadway 


Household Goods and Merchandise Storage and 
Distribution. Pool Car Distribution. 
Fireproof Warehouse. Low Insurance. 


Ageat, Acre Mayflower Transit Company 
Member, Mayflewer Warehousemen’s Association & Se. W. A. 











NASHVILLE, TENN. . 521 Eighth Ave., So. 





Central Van & Storage Co. 


MERCANTILE AND HOUSEHOLD STORAGE 
WAREHOUSE STOCK and POOL CAR DISTRIBUTION 








Fire Proof Warehouse Space—Centrally Located 
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and oil and automobile accessories, groceries and 


meats. 

Other charts show by hours of the day—weekdays, 
Saturdays, Sundays—the comparison of traffic with 
sales for the same commodities. Gasoline, for example, 
reaches its peak of sales volume at 5:30 P.M., on a 
weekday; at 8:30 A.M., again at 12 noon and yet 
again at 5 P.M., on a Saturday; and, of a Sunday, at 
4 P.M. The peak of sales in dollars is, curiously 
enough, almost the same figure at each of these hours. 
Groceries and meats, of a weekday, attain the peak of 
dollar sales at 5 P.M.; whereas, of a Saturday, two 
peaks at 11 A.M. and 5:30 P.M. soar to about the same 
point. For soft drinks, the peak of sales, regardless 
of the day of the week, comes at almost the same hour. 
What this hour is was so great a surprise to this re- 
viewer that we shall leave it for a reader to learn 
for himself: to give it would be like telling the out- 
come of a good story at the beginning. 

The book supports a fact which Distribution and 
Warehousing for a year has been stressing—namely, 
that mere population does not mean sales volume. 
Trade hangs on number of people, the quantity of 
money they have to spend, and the number of places 
(stores) available for the spending of their dollars. 
The people in a city, or a trading zone, are daily 
on the move. Their daily movement—that is, their 
habits of going and coming—is what we commonly 
speak of as “traffic” in our marketing. Without 
“traffic’>—movement of the people—there would be 
little sale of goods. The movement, moreover, is not 
haphazard; it is habitual, almost imperative, because 
of well established habits and customs of the people. 
For this reason it is highly important for a distribu- 
tor of goods to know about it. 

People who are permanently disabled, either physi- 
cally or mentally, are the only ones who remain fixed. 
The very old and the very young, too, have a limited 
range of movement. When we deduct these groups, 
there remains approximately 80 per cent of the popu- 
lation that contributes daily to the flow of traffic and, 
thereby, has an influence on sales volume. All of them 
do not contribute equally. Some move over limited 
areas; some for brief periods of the day only; others 
are on the move constantly. A normal person cannot 
hold himself out of the traffic flow of his community. 


Work and Recreation 


Two necessities of life produce the flow of traffic. 
The first is the necessity of work. People must leave 
their homes to work and this is, of course, the greatest 
motive in movement. The second is social and recrea- 
tional interests. With these great necessities it is 
inevitable that the traffic flow of a community will 
fall into habits, either of routes or of hours, or both. 
People form habits. One who leaves home for his 
work is likely to use each day the same means of 
transportation and the same route. When individual 
routes, made by hundreds of thousands of people in 
a locality, are mapped we have a highly certain pat- 
tern of “traffic.” The hours are like the routes: they 
may be mapped. 

One more—out of the score of dramatic lessons of 
this book—and we shall quit. 

The proportions of the kinds of traffic—pedestrian, 
automobile, truck and mass-transportation such as 
trolleys and buses—vary with the city and with dif- 
ferent points in a city. Weather conditions exert a 




















considerable influence. In a city of fifty or a hundred 
thousand, for example, automobile traffic predom- 
mates in the central business district. But in large 
cities, of the million class, mass-transportation traffic 
rules. One’s mind will supply the reasons. And, for 
another matter, pedestrian traffic in our modern life 


(Concluded on page 104) 
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TEXAS 





NASHVILLE, TENN. | 


Nashville Warehousing Co. 
GENERAL STORAGE 
POOL CAR DISTRIBUTION 
FREE SWITCHING—CITY TRUCKING 

















NASHVILLE, TENN. | 
_ ESTABLISHED 1886 


The PRICE-BASS CO. 


194-204 Hermitage Ave. 
Merchandise Storage 





Automatic Sprinklered — Lowest 
Insurance Spot Stock and Pool 
Car Distribution — Private 
Siding — Free Switching 
Motor Truck Service. 














AMARILLO, TEXAS [—Tr pover 


J. A. RUSH 


ARMSTRONG TRANSFER & 
STORAGE CO., Inc. 


Distributors of Merchandise 
BONDED WAREHOUSES 
Amarillo and Lubbock, Texas 


Member Mayflower W. A.—Amarillo Warehouse- 
men’s Association—American Chain of Warehouses 














CORPUS CHRISTI, TEX. | C. M. Creeker—Pres. J. W. Croeker—Viee Pree. 


May Crocker—See. & Treas. 


CROCKER 
TRANSFER AND STORAGE CO., Inc. 


Established 1912 
Distribution Pool Cars or Boat Shipments 
Merchandise & Household Goods 


Storage—Drayage—Crating 
Members — A.W.A. N.F.W.A. S.W.T.A. 





A.C.W. 








DALLAS, TEXAS i REFERENCE ANY DALLAS BANK 


AMERICAN 
TRANSFER & STORAGE CO. 


BONDED FIREPROOF WAREHOUSES 
MERCHANDISE—HOUSEHOLD GOODS 


POOL CARS DISTRIBUTION LOCAL DRAYAGE 
K. K. MEISENBACH JACK ORR 

















DALLAS, TEXAS. [ 
E. D. Baleom 


DALLAS TRANSFER AND 
TERMINAL WAREHOUSE CO. 


Second Unit Santa Fe Building 
Dallas, Texas 
Modern Fireproof 
Construction— 
Office, Display, 
Manufacturers, and 
Warehouse Space 


Gus K. Weatherred 






Operators of Lone Star Package Car Company 

(Datias Division). Daily service via rail from St. Louls 

som! LAAs eee Gee alle Un ten & York Seaboard 
- service via teams! ne = New 

territory te all Texas ‘pit. . wae 


F. W. A.. American Chain of Warehouses 





A. W. A.,_N. . 
MEMBERS { Southwest Warehouse & Transfermen’s Assn., Rotary Club. 
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DALLAS, TEXAS [ 





Dallas-Trinity Warehouse Company 
“Courtesy With Unexcelled Service” 
Complete Warehousing 


R. E. Abernathy, Pres. 
3205 Worth, Box 26, Dallas 


Ft. Worm Tray Warehouse Co. Also Corsicana-Trinity Warehouse Ce. 
Ft. Werth, Texas leana, Texas 


Member of N.F.W.A.—A.W.A.—S.W.A. 








DALLAS, TEXAS [— 








The Interstate 
Fireproof Storage 
& Transfer Co. 
301 North Market St. 


Merchandise Storage and 
Distribution. 


Household Goods Storage, Moving & 
Packing—Long Distance Hauling 
Associate Managers 
W. I. Ford R. E. Eagon 











DALLAS, TEXAS [— 





SPECIALIZING 


MERCHANDISE STORAGE 
POOL-CAR DISTRIBUTION 


SERVING THE GREAT 
SOUTHWEST AREA 


EVERY ACCOUNT IS 
PERSONALLY SUPERVISED 
BY THE MANAGEMENT. 


KOON-McNATT STORAGE & TRANSFER CO. 
911 MARION ST. 


CONTRACT OPERATORS FOR ALL RAIL LINES AND 
UNIVERSAL CARLOADING & DISTRIBUTING COMPANY 
Over 10,000,000 Pounds of Freight Handled Monthly for Dallas Shippers 








DALLAS, TEXAS | 





A Complete Bophendice Warehouse 
e 





rvice 
COLD STORAGE—MERCHANDISE STORAGE 
YARD STORAGE—RENTALS 


MORGAN WAREHOUSE and COMMERCIAL COMPANY 


Houston Street at McKinney Avenue. 1917 North Houston Street. 
703 McKinney Avenue, Dallas, Texas. 


The business address of a number of the largest manufacturers in the world. A 

splendid modern plant. A strategie distribution center. A highly specialized 

wonieaties placing at your command the finest SERVICE that skill and willing- 
can offer. 








FORT WORTH, TEXAS [~ 








b : 3 
In Fort Worth It’s Binyon-O’Keefe 
With three warehouses having a total of 250,000 square feet of floor space; 
with our private side and free switching to Fort Worth’s eleven Trunk 
Line Railroads—in Fort Worth, Binyon-O’Keefe is best prepared 
to serve you. 


BiINYON () Storage Co 


Fort Worth 
Associated with Distribution Service, Inc. 





FORT WORTH, TEXAS [ 











GENERAL CARTAGE CO. 


1212 E. Lancaster Ave., Fort Worth, Texas 
FIREPROOF STORAGE 
MERCHANDISE & HOUSEHOLD GOODS 
POOL CAR DISTRIBUTION 
TEMPLE HARRIS, Gen. Mgr. 
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is important only in the down-town business or shop. 
ping district or in such a neighborhood as a college oy 
large recreational spot. In the residential section of 
any city, large or small; and in the outskirts; and at 
all points for the medium-sized city; for all movement 
the automobile is the accepted means of movement, Ip 
the very large city, the trolley (or similar transpor. 
tation) continues to carry people to their work and 
play. It is a factor in traffic, and, for that reason, ip 
selling goods. But, in the smaller city, the automo. 
bile has “stolen the show” for transportation of 
people and their goods. This fact must enter the 
planning of whoever wishes to sell those goods— 
H. A. Haring. 


How to Get Publicity * 
A Book Review 


HIS book is one of the “practical business manuals” 
“a man may purchase and convert into more than his 
investment by reading and culling the points that fit 
his business. 

To judge from the contents, the author is probably 
a professional “publicity man” who makes it his job 
to win public favor for some company, or product, or 
man, or cause. Much of the book is written with the 
thought that a full-time employee shall devote himself 
to getting such “publicity” for his employer. 

For the reader, however, who merely desires to 
stand well in public favor with his community or 
within his trade, the book contains helpful material. 
It outlines the newspaper and business paper internal 
organization, showing what will escape the scrap bas- 
ket and appear in type and suggesting common sense 
ways to get cooperation from the editor. To a profes- 
sional these chapters are trite; to a business man they 
may be very useful. 

Other chapters will increase the value of the book 
to a user. “Building a Story” suggests the sort of 
material in a business that may be dramatized into 
readable, and printable, news. “Trade Publicity” and 
“Getting Talked About” outline the ethical and legiti- 
mate steps a business man may adopt to keep his 
name before the public in a favorable manner without 
attempting that useless effort to see “puff” and 
ridiculous paragraphs in print. 

“Publicity” for a business or a product may well 
supplement other sales effort, and, for any executive 
who desires thus to win public favor, this book is 
recommended.—H. A. Haring. 





*“How to Get Publicity,” by Milton Wright, M raw- 
Hill Book Co., New York, $2. iin 


——. 


Brooks Succeeds Woodside as 
Southern W. A. President 


John J. Woodside, Jr., president of the John J. Wood- 
side Storage Co., Inc., Atlanta, has resigned as presi- 
dent of the Southern Warehousemen’s Association. He 
was reelected to that office at Southern’s meeting in 
Richmond, Va., last fall. 

C. Fair Brooks, secretary of the Brooks Transfer & 
Storage Co., Inc., Richmond, who was a vice-president, 
has succeeded Mr. Woodside as president. 





Midland, Chicago, Alters Title 

The Midland Warehouse & Transfer Company, mer- 
chandise storage firm in Chicago, has changed its name 
to Midland Warehouses, Inc. 
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roRT WORTH, TEXAS | 








Storage, Cartage, Pool Car Distribution 


0. K. Warehouse Company, Inc. 


255 W. 15th St. Fort Worth, Tex. 








—_—_ 





FORT WORTH, TEXAS | 








The Southwest’s Finest Warehouse 


MERCHANDISE STORAGE 


POOL CAR DISTRIBUTION, OFFICE DISPLAY 
AND WAREHOUSE SPACE 


Texas and Pacific 
Terminal Warehouse Co. 





LONGVIEW, TEXAS | 


ROY WILSON TRANSFER & WAREHOUSE CO. 
BONDED 
Household Goods and Merchandise Storage 
Pool Car Distribution 


Store in Longview—the most centrally located city 
in the East Texas Oil Field 














SAN ANTONIO, TEXAS [~ 





FIREPROOF BONDED WAREHOUSE 


Complete Storage and Distribution Service 


over 50 years of satisfactory service 
Member of A.W.A.—N.F.W.A.—S.W.A. 





MERCHANTS TRANSFER & STORAGE CO. 








SAN ANTONIO, TEXAS [~~ 


Muegge-Jenull Warehouse Co. 
BONDED FIREPROOF 
POOL CAR DISTRIBUTORS 
STORAGE AND DRAYAGE 
Dependable Service Since 1913 











HARLINGEN, TEXAS | 





Jones Transfer & Storage Co., Inc. 


Warehouses located at Harlingen, Brownsville, McAllen, Edinburg. 


Merchandise storage—pool car distribution, daily motor freight lines. 
Furniture vans—equipment for heavy hauling. 


Service Covers the Lower Rio Grande Valley 





SAN ANTONIO, TEXAS [— 
Scobey Fireproof Storage Co. 


HOUSEHOLD - - 
COLD STORAGE - o 
DISTRIBUTION 


INSURANCE RATE - - 
Members of 4 Leading deatuien 











HOUSTON, TEXAS | V. F. GILLESPIE, Gen. Mgr. 


Gulf Warehouse & Transport Co. 
Goliad and Morin Sts., Houston, Texas 
Merchandise Storage—Pool Car Distribution— 


Low Insurance Rates 


Your Progressive Branch in the 
Southwest's Most Progressiwe City 








SAN ANTONIO, TEXAS | 
SOUTHERN TRANSFER CO., INC. 


FIREPROOF BONDED STORAGE 
U. S. Customs Bonded Warehouse— 


Cartman’s Permit No. 1 














HOUSTON, TEXAS [— 
PATRICK TRANSFER & STORAGE CO. 


Shipside and Uptown Warehouses 
Merchandise Storage and Distribution 


Operators—Houston Division 
LONE STAR PACKAGE CAR CO. 


1302 Nance St. 





Houston, Texas 





TYLER, TEXAS | 
EAST TEXAS TERMINAL WAREHOUSE CO., 


Serving the World's Lar 4 oe wets 
and a All of North and 


The highest type of tay Sienna 
and Warehouse facilities. 


POOL CAR DISTRIBUTION 
Member :—S.W.A. 


415-17 N. College and Cottonbelt tracks. 





Inc. 











HOUSTON, TEXAS | 


UNIVERSAL TERMINAL 


WAREHOUSE COMPANY 
Fireproof Storage—Sprinklered Warehouses 


New York Office: 100 Broad Street 
Chicago Office: 427 West 27th Street 








TYLER, TEXAS [7 





| Tyler Warehouse and Storage Company 
Bonded under the Laws of Texas 


General Storage and Distribution from the Center of Bast 
Texas. Specializing in Pool Cars Merchandise. 








HOUSTON, TEXAS [ 


IN HOUSTON 





Westheimer 


Transfer and Storage Co., Inc. 


Fifty-three Years of Dependable Service 
SERVICE TO COVER EVERY BRANCH OF THE INDUSTRY 








Benj. S. Hurwitz Members N. F. W. A. 
President State and Local Assn. 








WICHITA FALLS, TEXAS [~~ 
Wichita Falls Fireproof Warehouse 


(Reinforced concrete) 
Motor Freight Service to All Territory 
Tarry Warehouse & Storage Company, Inc. 
Pena em bese Farn. Warehousemen’s Assn. 
Southwest Warehouse & Transfermen’s Assn. 
See TYLER-TARRY-FAGG Co. Associated 
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The Weil committee report was 
approved with only one dissenting 
vote, thus authorizing the execu- 
tive committee to give considera- 
tion to the advisability of seeking 
either Federal legislation or changes 
in Treasury Department regula- 
tions to remedy the situation. 


A report was read from S. G. 
Spear, Boston, as chairman of the 
cost accounting and rating proce- 
dure committee, Mr. Spear not be- 
ing present. In it, the chairman 
expressed opinion that the develop- 
ment of cost procedure under NRA 
had been generally beneficial to the 
industry. The present rating steps 
were recognized and approved by 
Government officials, he pointed 
out, and he urged that no changes 
be made. The convention approved 
the report. 


The delegates’ attention was 
called to the fact that one of the 
large national accounts had been 
writing to warehousemen asking 
them to charge only one-quarter of 
a month’s storage on goods arriv- 
ing at warehouses during the last 
quarter of the month. Speakers 
looked upon this effort as an at- 
tempt to break down the present 
system which has been in effect for 
years; and on motion by Charles 
Milbauer, Brooklyn, the convention 
voted to stand by the current 
method. 


Dr. John H. Frederick, Assistant 
Professor of Marketing, University 
of Pennsylvania, addressed the 
group on “Trends in Marketing 
Procedure as They May Affect 
Merchandise Warehousing.” (His 
paper is published elsewhere on 
these pages.) 


Cost Finding 


PAPER titled “A Review of the 
-% Cost Accounting Method in the 
Light of Present Conditions” was 
read by Charles E. Nichols, Bos- 
ton, who reminded that the ‘divi- 
sion’s cost accounting method orig- 
inated about twenty years ago and 
came into use twelve to fourteen 
years ago, and accordingly: 


“Possibly it is close to the point 
where it may be retired to the fire- 
side through Social Security legis- 
lation—or it may be buried as dead 
through the operation of the Town- 
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send Plan or some other Social 
Security legislation.” 


The cost accounting method had 
had “a peaceful existence in recent 
years” and the rising generation 
of warehousemen was little ac- 
quainted with it, Mr. Nichols de- 
clared. 


His objective in broaching the 
subject, he explained, was “to stim- 
ulate discussion” in order that it 
might be determined “whether it 
seems worth while to continue as- 
sembling up-to-date statistics with 
a view to changing the cost for- 
mula in some details, or whether 
on the other hand the present for- 
mula may be continued in use with- 
out change in the next twenty 
years.” 


Mr. Nichols reviewed the cost 
method step by step and pointed 
out wherein, in his opinion, certain 
changes were desirable in the light 
of current conditions—as reduced 
demand for warehouse space and 
increase in space offered because 
of distressed real estate situations. 
Because of just such changes, he 
said, average occupancy today was 
less than 50 per cent instead of the 
two-thirds formerly hoped for. He 
continued: 


“Statistics tend to support this 
view and it has brought the sugges- 
tion that storage rates should be 
generally increased one-third to 
take care of this changed condi- 
tion. Higher rates will not increase 
warehouse occupancy in the face 
of competing distribution services. 
On the contrary, they would only 
increase warehouse vacancy. 


“The effective ways to increase 
the use of warehouse space are to 
increase the service rendered and 
to decrease rates—thus making 
storage more attractive to prospec- 
tive users. Henry Ford is not the 
only man to adopt this business 
policy—and the Consumers’ Ad- 
visory Board of the late NRA will 
not be the last group to advocate 
it. Now that the code is dead, it 
may even be safe for an ex-code 
member to suggest it.” 


Mr. Nichols emphasized that the 
primary purpose of his presenta- 
tion was “not to reduce or increase 
rate structures but to renew inter- 
est in, and discussions of, scientific 





rate-making—first, for the benefit 
of those new in the industry, like 
myself; and second, for the good 
of the industry in knowing that the 
foundation on which its successful 
operation depends is sound in every 
detail.” Further: “Constant repair 
and renewal of our rate machinery 
are just as essential to our industry 
as maintenance of our physical 
properties.” 


Mr. Nichols illustrated his talk 
with a blackboard demonstration— 
charts and percentages—covering 
figures developed in recent months 
by members of the Massachusetts 
Warehousemen’s Association, and 


“concluded: 


“These figures seem to me sig- 
nificant in an era of hand-to-mouth 
living when we complain at the lack 
of storage business, because for- 
sooth the other industries are doing 
our storage business for nothing 
and all we can get is pool car busi- 
ness going out one door as fast as 
it comes in another—with nothing 
to bill our customers but a han- 
dling charge half what it should be 
because of non-remunerative com- 
petition.” 


R. G. Culbertson, Cincinnati, ad- 
dressed the convention on the sub- 
ject, “Maintaining the Entente Cor- 
diale in Employee _ Relations,” 
telling how his organization, Cincin- 
nati Terminal Warehouses, Inc., 
conducted regular staff meetings; 
provided group life and health and 
accident insurance; held summer 
outings for men and families; put 
on Friday motion picture shows; 
organized bowling and _ baseball 
teams; and gave employees added 
business experience by assigning 
them on important out-of-town 
trips. Mr. Culbertson emphasized 
that all these advantages proffered 
to employees were antidotes against 
union labor agitation. 


Following a report by S. M. Has- 
lett, San Francisco, as chairman of 
the committee on law and legisla- 
tion, Theo. F. King, Chattanooga, 
talked on “The Social Security Act 
—What to Do Now.” Mr. King 
urged warehousemen to take an in- 
terest in seeking similar State laws 
in States which have not already 
enacted them; and advised ware- 
housemen to consult their auditors 

(Concluded on page 108) 
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Western Gateway Storage 
Company 
COLD AND DRY STORAGE 


A Modern Commercial Warehouse 
Bonded Service 





Member American Warchousemen’s Assn. 








SALT LAKE CITY, UTAH | 


. CENTRAL WAREHOUSE 


Fireproof Sprinklered 


Insurance rate 18c. Merchandise Storage. Pool Car Distribu- 
tion. Office Facilities. 


Member A. W. A. 








VIRGINIA 















NORFOLK, VA. (f= 


) 
— SS |; Established 1892 

STORAGE COMPANY, Inc. 
For economical storage and distribution 
you will want to know more about our 
individualized services. Our fireproof 
warehouses are in the Southgate Terminal, 


on the waterfront and in the center of 
ao wholesale district. vaseaen by 












—— 











SALT LAKE CITY, UTAH 


DOOLY TERMINAL WAREHOUSE 
213 SOUTH FIRST WEST 


Lowest Sqgusance—Soutehicr Protected Space. 
Merchandise Storage, Pool Car Distribution. 
Office Facilities, betes a 7 qeenemee Supervised 

Private Trackage with Free Switchi 
Bonded Service. “IT’S THE L 
Member of Allied Distribution, Inc. 





LOCATION od 











SALT LAKE CITY, UTAH | 





Merchandise Storage and Distribution 


Over 1,000,000 cubic feet reenforced Concrete 
Sprinklered Space 


Insurance Rate 14 Cents 


JENNINGS-CORNWALL WAREHOUSE CO. 
Salt Lake City, Utah 


Represented by 


DISTRIBUTION SERVICE, INC. 


1¢@ Broad & 219 East North Water St. 625 Third St. 
NEW YORK CI CHICAGO SAN FRANCISCO 
Phone Bowling Green 9-0986 Phone Sup. 7186 Phone Sutter 3461 
An Association of Cood Warehouses 


Located at Strategic Distribution Centers 
























a SERVICE 
SECURITY STORAGE & COMMISSION CO. 


230 S. 4TH WEST STREET 
Over 25 Years Experience 


Merchandise Warehousing - Distribution 


Sprinklered Building - Complete Facilities 
Lowest Insurance Cost - A.D.T. Watchman Service 
Office Accomodations - Display Space 
Represented by American Chain of Warehouses, Ine. 

New York Chicago 
250 Park Ave. 53 W. Jackson Bivd. 


MEMBER: 
A.W.A.—U.W.A, 














RICHMOND, VA. { 
58 YEARS OF UNINTERRUPTED AND EXPERT SERVICE 


BROOKS TRANSFER and STORAGE CoO., Ine. 
1224 W. Broad Street, Richmond, Va. 


Storage Warehouses—116, my Square Feet Floor Automatic 
Sprinkle Sysien—Lameat Insurance Rates in Richmond—Careful to Sterage 
—Pack: and Shipping of Household Goods—Private Railroad Siding—Peel Car 
Distribution -Moter van Service to All States East of Mississippi River. 


Member ef 8. W. A.—N. F. W. A. 














RICHMOND, VA. | 





THE W.PRED. RICHARDSON 








STORAGE C . 
HOUSEHOLD Security Storage orporation 
GOODS a 
OBJECTS of ART PACKING FOR SHIPMENT 
FURS - RUGS Local and Long Distance Movements 
VALUABLES ESTABLISHED 1897 
RICHMOND, VA. | “Here, There and Everywhere” 





TA NNER’S 
TRANSFER & STORAGE 
General Office: 2617 Fourth Ave. 


Specializing in the movement of household furniture 
and office equipment. Warehouse with a private rail- 
road siding right to the door. Distribution of house- 
hold goods pool cars. Members of A.T.A., V.H.U. Assoc., N.D.A. 








RICHMOND, VA | 160,000 Sq. Ft. Space 
VIRGINIA BONDED WAREHOUSE CORPORATION 


ESTABLISHED 1908 1708 E. CARY 8ST. 
U. S. BONDED & PUBLIC WAREHOUSES 
MERCHANDISE STORAGE & DISTRIBUTION 
INSURANCE RATES 20c PER $100 PER YEAR 
Member A.W.A. 

BUILDINGS SPRINKLERED 











ROANOKE, VA. 
ROANOKE PUBLIC WAREHOUSE 


& 


We make a Specialty of Storage and Pool Car Distribution 
for Agents, Brokers and General Merchandise Houses. 
Member of American Chain of Warehouses 


Capacity 500 Cars Automatic Sprinkler 


Private Railroad Siding Accurate Accounting 

















NORFOLK, VA. [—Rousenoi 


MERCHANDISE 
AUTOMOBILE STORAGE 


THE BELL STORAGE COMPANY, INC. 
NORFOLK, VIRGINIA 
MODERN SPRINKLER EQUIPPED WAREHOUSE 
50,000 SQUARE FEET PRIVATE RAIL SIDING 
Lewest Insurance Rate in Norfolk. Pool Car Distribution. 
WE SPECIALIZE IN MERCHANDISE STORAGE 
AND DISTRIBUTION 
AGENTS: AERO MAYFLOWER TRANSIT COMPANY 
Momber M.W.A. & S.W.A. 





MEMBER 



















The Men Who Distribute 


Mellin’s Food 


Read DISTRIBUTION AND WAREHOUSING 
and consult the Directory of Warehouses 
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(Concluded from page 106) 


before making any changes in ac- 
counting forms. 

Speakers questioned the Consti- 
tutionality of the Federal Social 
Security Act in its present form. 

The resolutions committee, head- 
ed by Sidney A. Smith, offered the 
following memorial, which was 
unanimously adopted: 

“Resolved, that the merchandise 
division, American Warehousemen’s 
Association favors Federally-coor- 
dinated transportation and to that 
end urges: 

“1. Continuation of the office of 
Federal Coordinator of Transporta- 
tion charged with the coordination 
of all transportation agencies. 

“2. Regulation of water carriers 
as expressed in the principles of 
Senate Bill No. 1632. 





“3, Reorganization of the Inter- 
state Commerce Commission as ex- 
pressed in Senate Bill No. 1635. 

“4, Regulation of wharfingers as 
recommended by the Federal Co- 
ordinator of Transportation. 

“And that every effort be made, 
through our executives and mem- 
bers, to accomplish these objec- 
tives.” 


Footage 


New Jersey State’s chiropodists 
being in session simultaneously at 
the same hotel, Mr. Smith offered 
the following resolution: 

“Whereas, the highly instructive 
discussions at these sessions now 
drawing to a close have further re- 
vealed the many serious footage 
problems with which this industry 
must cope, therefore be it 


“Resolved, that the president of 
the merchandise division be and he 
hereby is authorized, empowered 
and directed to confer with said 
chiropodists to the end that the di- 
vision have the benefit of their ad- 
vice upon our perplexing square 
and cubic feet problems.” 


The division’s constitution and 
by-laws were by convention vote 
restored to read exactly as they 
did just prior to adoption of the 
NRA code. 


An amendment originating from 
the Port of New York group was 
proposed whereby members of lo- 
cal, regional and State groups 
would automatically become mem- 
bers of the A.W.A. The conven- 
tion voted to turn this problem 
over to the division’s executive 
committee for consideration. 








Cold Storage Division Meeting 


(Continued from page 19) 


test cases, and a hearing on the first petition was ex- 
pected shortly. 


Considered one of the outstanding features of the 
cold storage sessions was a presentation, by E. E. Hesse 
of Chicago, on cold storage handling costs. Illustrat- 
ing with blackboard, he pointed out that “handling cost 
per ton” is usually determined without consideration of 
several important factors, such as tonnage requiring 
double handling for freezing, variety of package and 
change in wage rates, and therefore “handling cost per 
ton” is neither a guide to rate-making nor an index of 
the efficiency of handling labor. 


Mr. Hesse also presented the costs of handling vari- 
ous commodities as determined in his warehouse by the 
use of the “handling cost routine” recently released to 
the industry. These cost figures cover a substantial 
tonnage of each of the commodities listed and apply to 
all receipts and deliveries over a period of about two 
years. 


Mr. Hesse pointed out that these costs, based on an 
average wage rate of about 45c per hour, included 
actual touch labor, idle time, maintenance of handling 
equipment, operation of elevators, liability insurance, 
and depreciation on handling equipment, tracks, plat- 
forms and elevators, but do not include any part of 
general overhead or administrative expense. 


“Surely,” Mr. Hesse concluded, “every one of you 
knows that competition sets our rates. Every time I 
have tried to talk about a handling cost system, the 
answer has been: ‘Oh well, what’s the use? I have to 
make my rates to meet competition.’ All right, but I 
want to suggest to you that it is an industry-association 
function to change competition. When competition 
exists, based upon an erroneous concept and produces 
a tendency through the years for the industry as a 
whole to operate at narrowing profits and many of the 
industry going into red figures year after year, I don’t 
think I should have to support by long discyssion the 
fundamental concept that our industry should be oper- 
ated at a profit. I do not believe that managers of our 
industry’s plants intentionally try to operate on an 
unprofitable basis, but I do believe that many managers 
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of plants in this industry are soliciting business at 
rates which are not as much as their cost of doing 
business. This situation exists because of a lack of 
information as to the costs of doing business and par- 
ticularly to the lack of data on the cost of handling and 
storing specific commodities.” 

Henry C. Kuehn, Milwaukee, alluded to high rates 
charged cold storage warehouses for workmen’s com- 
pensation insurance and to the disparity between such 
rates and those applying to packing house establish- 
ments, wholesale grocers, etc., and he urged that an 
active effort be made to bring about proper adjust- 
ments. President Hall appointed a special committee to 
handle this problem. 

William Broxton, assistant marketing specialist, 
Bureau of Agricultural Economics, Department of 
Agriculture, talked on the growth of refrigerated stor- 
age space and pointed out the shifts in cold storage of 
principal commodities as between storage centers. Fol- 
lowing his address the executive secretary was in- 
structed to request the department to include, in its 
monthly reports of cold storage holdings, stocks of 
frozen vegetables. 

After the recently-released standard form of cold 
storage tariff had been reviewed by Mr. Hesse as chair- 
man of the committee which had prepared it, the dele- 
gates went on record approving the form. 


Chapter and regional reports were submitted by 
chairmen—Ralph C. Stokell, New York City, North 
Atlantic; G. F. Nieman, Pittsburgh, East North-Cen- 
tral; H. L. Trask, Kansas City, Mo., Missouri Valley; 
J. R. Shoemaker, Elmira, for the New York State 
group; W. J. Grambs, Seattle, for the Pacific North- 
west association; and William A. Sherman, Los An- 
geles, for the Pacific States C. S. W. A. 

Executive committee members and officers were 
elected, the division’s personnel for 1936 being set 
down elsewhere herewith. 

A number of resolutions were adopted. One recom- 
mended that the officers and executive committee give 

(Concluded on page 110) 
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SEATTLE, WASH. | ESTABLISHED 1909 


——————— 
THOS. WATERS, Pres. F. J. MARTIN, Mor. 


WAREHOUSING axpv DRAYING 


We make a specialty of Storage 
for Agents, Brokers and General 
erchandise Houses. 


Free Switching Service. 
304 RAILROAD AVE., SO. SEATTLE, WASH. 





WISCONSIN 





SPOKANE, WASH. | Millard Johnson 
res. 
Consign to 


SPOKANE TRANSFER & STORAGE CO. 
A. ww & 308-316 Pacific Ave. N. F. W. A. 


Merchandise Department Household Goods Dept. 
Largest Spot-Stocks in the Assembling and distribution of 
“Inland Empire.”’ pool and local shipments. 
(67,000 sq. ft.) Agents for JUDSON. 


Member of American Chain of Warehouses 





W. B. Fehlin 
Secty. 











I - 





SEATTLE, WASH. 
E YR ES TRANSFER AND WAREHOUSE CO., Inc. 


SEATTLE, WASH. 


Fireproof Warehouses 220,000 Square Feet 
INSURANCE .133 Cents per $100.00 
GENERAL STORAGE AND DISTRIBUTING SERVICE 


OPERATING 65 AUTOS Since 1889 
Members of NFW A—ACW—WSWA 














SEATTLE, WASH. PESETRTLG RTL 


Northwest 
Distributors 


Seattle—Tacoma—Porila gl 


Seattle, 2030 Dexter .\veane 
Dean C. McLean, Mer. 


_. RELY ON LYON -- 








SEATTLE, WASH. | cuass A BLDG. SPRINKLER INSURANCE 22¢ 


STATE BONDED FREE SWITCHING 





- 
Personal i m Pi ike ae ye mg 
Servi arehouse Co., ™ 
a Seattle oo 


Public Auto Freight Depot in Warehouse Eliminates Extra Handling. 
Daily Service to Northwest Points Our Traffic Assistance Will Help You 








SEATTLE, WASH. [ 


TAYLOR-EDWARDS 
Warehouse & Transfer Co., Inc. 


Free switching service—Low insurance rates 
Associated with leading warehouses through 
DISTRIBUTION SERVICE, INC. 
New York Chicago San Francisce 
Members of—American Warehousemen’s Assn.; National Furniture Warehousemen’s 
Assn.; Washington State Warehousemen’s Assn. 




















HUNTINGTON, W. VA. | =. 


Ohio Kentucky Virginia West Virginia § 
Huntington is the shipping center of four states. From it 
ou can reach Southern est Virginia, Southern Ohio, 
stern Kentucky and Northern Virginia by five railroads, 
= Ohio River and paved highways leading in five direc- 
ons. 
A first class warehouse for your goods; private side track 
from any railroad entering city—nc switching charge; our @ 


own trucks and a competent force of employees. All ata 
cost that is surprisingly low yet everything is convenient 
for your warehousing needs. 


HUNTINGTON WAREHOUSE CORP. 


1639-41-43-45 Seventh Ave., Huntington, W. Va. 
Member of A.C.W.—A.W.A. 











LA CROSSE, WIS. | 





The Gateway City Transfer & Storage Co. 
C. B. & Q. R.R. Siding 


The _— distribution center for Western Wisconsin, 
astern Minnesota, and Northeastern Iowa. 


Trackage warehouse for merchandise and Free switching service. 
We specialize in pool car distribution. 











LA CROSSE, WIS. [— 


La Crosse Terminal Warehouse Co. 
GENERAL STORAGE 


We make a specialty of storage and pool car distribution for agents, 
brokers, and general merchandise houses. 
Free switching service 
Large fleet of Vans and Delivery Trucks 
e give prompt service 


¥. 
430-434 SOUTH THIRD STREET 














SEATTLE, WASH. [- 


UNITED WAREHOUSE COMPANY 
1990 Railroad Avenue 


GENERAL MERCHANDISE POOL-CAR 
STORAGE DISTRIBUTORS 
100,000 sq. ft. capacity U. S. Customs Bond 
Established 1900 Free Switching 











MRS. ROBERT M. JENKINS, Pres. 


The Union Transfer & Storage Co. 


State Bonded Warehouse on Private Switch 
Fireproof Building 85,000 Square Feet 
Pool Car Distribution by Truck or Rail 

Private Siding Milwaukee Road, 
Free Switching All Roads 








Established 1895 











SEATTLE, WASH. | 
WINN & RUSSELL, INC. 


1014 Fourth Ave., South 
General merchandise storage and distribution 


oe Located in the center of wholesale and jobbing district 




















For City of Washington, D. C. 


Member—A. W. A.—dAllied Distribution, Inc. 
refer to 


DISTRICT of COLUMBIA 

















“The Million Dollar 
Warehouse Company” 


ant e 


ESTABLISHED 27 YEARS—LARGEST IN WISCONSIN 
18 Warehouses—50 Car Side Track—850 Foot Dock 


DEPENDABLE—EXPERT—QUICK SERVICE 


We specialize in 
Merchandise Distribution and Furnish 
“BRANCH HOUSE SERVICE” 


“Let Us Solve Your Distribution Problems” 
Ship Your Merchandise to Yourselves in Our Care 
and Have Instructions Follow. 
“We Will Do the Rest.” 








“U. S. Government Bonded Warehouse” 
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WILL HELP SALES—NOW! ma 


UNITED STATES CUSTOMS BONDED—WISCONSIN LICENSED AND BONDED 


Atlas warehouses, in all with over 500,000 square feet of floor space, sprinkler 
equipped and A.D.T. "I alarm and eichmen vapersised are ready to up your die- 
ae en = = Ship to us , dw BY 
steamer. Fifty car t capacity, two docks water deep enough for any —— 
<n the Givest Lalse—eesnn versie fre m European ports come direct to us with mer- 
chandise for storage. 

Atlas at Milwaukee with its trained personnel is in 2 position to help you with your dis- 
tribution problems—Write to us today! 


ATLAS 


STORAGE COMPANY 
710 West Virginia St. Milwaukee, Wisconsin 
Represented by: 
gs 





DISTRIBUTION SERVICE, INC. 
100 Broad'St. 2319 East North Water St. 625 Third St. 
New York, N. Y. Chicago, Il. San Francisco, Cal. 








Fast distribution to six states from MILWAUKEE 











MILWAUKEE, WIS.[ 








Are they in Wisconsin, Minnesota, lowa . . . even Michigan 


and Illinois? ; 

We believe we can satisy you that spot stocks in Milwaukee can 
be economically distributed throughout Wisconsin and some 
surrounding States. 

This is a good market. If you do not have sales representation 
and would like to enter this field, perhaps we can aid you as 
we have others. 

Your inquiries are invited. 


NATIONAL WAREHOUSE CORPORATION 


“Milwaukee's Finest" 
Cc. & N. W. RR. . LICENSED 
SIDING BONDED 
Members: A iated War Ine. 


American Fane nn Assn. 
Wisconsin Warehousemen’s Assn. 








Solid Block of Responsible Warehousing 














DIRECTORY OF WAREHOUSES 


MILWAUKEE, WIS. | 
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LINCOLN 


FIREPROOF WAREHOUSE Co. 
WAREHOUSE SERVICE ¢ RAILROAD SIDINGS 
oO AN 


F EVERY 
DESCRIPTION @ DOCKING FACILITIES 


LOCATED IN HEART OF BUSINESS DISTRICT 








RACINE, WIS. | 





OFFICES: 206 W. HIGHLAND AVE, 
Member of A.W.A.—W.W.A.—N.F.W.A. 





The Racine Terminal Warehouse offers every 
storage and distribution facility. Modern fire. 
proof building especially built for warehouse 


service. Motor freight terminal. Private rail 
siding. Dock facilities. Experienced and re- 
sponsible management. 


Merchandise Storage—Moving— 


R acne ad Packing—Shipping 


RACINE TERMINAL WAREHOUSE & TRANSFER COMPANY 


to 7 Main Street, Racine, Wis. 











| 
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particular attention during the coming year to the 
following: 

“1. Continued diligent watching of legislation (na- 
tional, State and local) which in any way affects the 
interests of our industry. 

“2. Continued interest, support and every possible 
aid in the work of regional groups. 

“3. That encouragement and aid be given the indus- 
try in the establishment of uniform cost accounting and 
in the stabilization of the rate structure. 

“4. That the executive committee keep in touch with 
and closely follow any activities of the Federal Trade 
Commission or the Interstate Commerce Commission 
which may affect or involve the refrigerated warehous- 
ing industry. 

“5. That the executive committee endeavor to obtain 
a ruling from the Interstate Commerce Commission 
which will relieve refrigerated warehouses that do not 
receive compensation for arranging iransportatior 
from the application of the licensing or other provi- 
sions of the Motor Carrier Act. 

“6. That every possible effort be made by the execu- 
tive committee to discourage or prevent the erection of 
additional public cold storage space in localities where 
adequate facilities exist, and that the association con- 
tinue to protest the granting or loaning of Govern- 
ment funds for warehouse building purposes. 

“7, That the executive committee continue its work 
of challenging newspaper advertisements and articles 
and all other publicity considered detrimental to re- 
frigerated warehousing or those products it serves.” 


White Line of Des Moines Enters 
Michigan Freight Haulage Field 


The White Line Motor Freight Co., Inc., affiliated 
with the White Line Transfer & Storage Co. in Des 
Moines, has extended its service by establishing a route 
from Chicago, where it operates a motor freight termi- 
nal, to Detroit and Lansing, Mich. 

White Line opened its Chicago office and terminal 
building at 3920 South Michigan Boulevard several 
months ago. Expansion into the Michigan freight 
haulage field followed when certificates were granted 
for its route from Chicago to Battle Creek. Later the 
service was extended to include Jackson, Kalamazoo, 
Benton Harbor, St. Joseph, Coldwater, Sturges and 
Hillsdale. The new routes to Detroit and Lansing give 
this company wide coverage in Michigan. 
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= 
CANADIAN WAREHOUSE SECTION 








vANCOUVER, B. C. ELMER JOHNSTON, Pres. 


IN VANCOUVER IT’S THE 


JOHNSTON 


National Storage, Ltd. 


STORAGE — CARTAGE 
FORWARDING — DISTRIBUTING 


You Can Buy No Better Service 











TORONTO, ONTARIO | 





CANADIAN RAIL AND HARBOUR 
TERMINALS, Limited 


Foot of York St.,. TORONTO, Canada 


CANADA’S FINEST WAREHOUSE 


Cold STORAGE Dry 


1,000,000 square feet of floor space, 2,200 feet of docks and 
transit sheds and 6,000 feet of railroad sidings. General Stor- 
age; Bonded and Free Storage; Cold Storage; Office and Dis- 
play Space; Lowest Insurance. Transportation to every part 
of the Province and Dominion. 


Free Switching. Pool Cars to All Major Distributing Points 






















Railway Express Inaugurates a 
National Pick-Up Air Service 


(Washington Correspondence): Stressing the tie-up 
between 23 of the nation’s airlines and the Railway 
Express Agency as “of great significance to American 
commerce and industry,” Secretary of Commerce 
Roper officially acknowledged inauguration, Feb. 1, of 
the new air express pick-up service which will link 
215 cities throughout the country. 


Unified air express service was made effective over 
28,779 miles of commercial air routes in the country 
in addition to the vast foreign mileage of Pan-American 
a System to Latin and South America and the 

rient. 





Secretary Roper pointed out that the express pick-up 
service not only gave a complete nationwide air cover- 
age, but also included the country’s railroad network. 
He praised “the enterprise of the carrier’s in cooper- 
ating to meet the demands of present day business.” 


Effective as of Feb. 1, 23,000 cities and towns from 
coast to coast were bound together by the high-speed | 
delivery service. Packages sent from Washington will 
reach New York in two hours; Boston in four and 
one-half hours; San Francisco in 19 hours; Chicago in 
four and one-half hours; Los Angeles in 18 hours and 
Miami in seven hours.—(H. M. Manning.) | 








CANADA - MEXICO 





TORONTO, ONTARIO [ 


Tippet-Richardson 
Limited 


218 FRONT STREET EAST TORONTO, ONT. 
C. F. B. Tippet, President C. A. Richardson, Vice-President 











MONTREAL, QUEBEC [ 





Morgan Trust Company 


Furniture Two 
Storage W arehouses 
For 90 years 


connected with Montreal business. 


All consignments 
to us will receive most careful 
) attention. 





1455 UNION AVENUE 











Established 1903 


MONTREAL, QUEBEC | 
W. G. KENWOOD, Pres. & Man. Dir. 


Westmount Transfer & Storage Ltd. 
205 Olivier Ave., Westmount, P. Q. 


LOCAL AND LONG DISTANCE MOVERS 
Private Reom System for Storage 
CRATING, PACKING and SHIPPING 
Charges Collected and Promptly Remitted 
Member: N. F. W. A.. C. 8. & T. A. 














MEXICO 








MEXICO, D. F. (MEXICO CITY) | 


BODEGAS CHOPO, S.A.(MDSE & HHG) Apartado (P.0.8.) 1146 
Pres. & Gen. Mor., H. ROSENSTEIN 


Modern, Fireproof Whses. 
Connected with all Mexican RR’s 


Storing of Generai mdse. Ferwarding. Packing furniture 
Consular Invoices. Assoc. NFWA 
Correspondent Security Storage Ce., Washington, D. C. 











The Men Who Distribute 


Golden State Milk Products 


Read DISTRIBUTION & WAREHOUSING 
and consult the Directory of Warehouses 
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YOUR FORD DEALER INVITES YOU 
TO MAKE YOUR OWN “ON-THE-JOB” 
TEST OF V-8 ECONOMY AND V-8 
PERFORMANCE WITHOUT OBLIGATION 


FORD V°8 


TRUCKS AND COMMERCIAL CARS 




















te PRESIDENT 


Atlantic City’s Finest 
Boardwalk Hotel 


Sea Water Swimming Pool 
Turkish Baths. Marine Sun Deck 
European Plan 


Beautifully Furnished House- 
keeping Apartments 


Cocktail Lounge 
Bar—Grill 


Write for Descriptive Booklet 
and Rates 

















An investment in advertising over a 
period of years is an invaluable 
asset. It is worth what was paid for 
it if the advertiser keeps on advertis- 
ing and thus protects it and increases 
its value and keeps it alive. 











INDEX TO GENERAL ADVERTISERS 


Note: For Index to warehouse advertisers, see pages 56-57 
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